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>> RYAN: We'll have two live translators here, and then we'll 

have the captioning has a bilingual captioning.  So I think it 

will be pretty good.  We're still trying to figure out an 

evening session.  I don't know if you guys have people who would 

be interested in having an evening or participating.  I'm just 

kicking around ideas, but like a 6 to 8 type session.  You can 

come in any time at that point.   

>> I certainly think it's worth having it scheduled and getting 

the word out there.  Who knows, there may or may not be people 

interested, but having the option is great.   



>> RYAN: Sure.  Well, it's just now 10:00.  We'll give a few 

more minutes to get some more participants. 

>> RYAN: We have LeAnne on the call.  LeAnne, can you hear me?   

>> Hi, Ryan.  I sure can.   

>> RYAN: Does your video work as well?  Lori seems to be 

experiencing some issues with the connection maybe.   

>> I can certainly try.  I'm keeping it off for bandwidth issues 

here the at house, because it decreases my connectivity, but I 

can still work.  Here's my face.   

>> RYAN: Okay.  You can hear.  I don't see your camera working, 

but if you can are had, that's fine.  Can you see the other 

participants?   

>> I can.  Do you see my video on, Ryan?   

>> RYAN: No.  We don't need it on if you don't need it on for 

your own bandwidth to save on that.  That's fine.  I want to 

make sure that you can hear.   

>> Thank you.   

>> RYAN: And see everybody.  

>> I can hear and see your lovely note right there.  

>> RYAN: You like that?   

>> I like it a lot.  

>> RYAN: Christine, I want to make sure you're able to hear and 

see what's going on?   

>> Good morning, yes, I can hear and see everything.  Thank you.   

>> RYAN: All right.  And Lori, you're still having some issues 



with using the chat or not chat, but the speaker, microphone?   

[Laughter] 

>> RYAN: Okay.  I'll have to watch for that.  Okay.  It's 10:06.  

I think we should go ahead and get started.  We may have other 

people popping in here as we get started.  But so this is going 

to follow the same format as previous listening sessions.  I'm 

going to talk about -- we did schedule a -- I mentioned this to 

Mike a minute ago, a Spanish-language preferred listening 

session for November 13 from 1:00 to 3:00 p.m.  We will have two 

live translators here taking turns.  They give each other 

breaks.  As well as Ida caption will be providing bilingual 

captioning as well.  So that's November 13, 1:00 to 3:00.  If 

you have people that you know who either you're serving or 

family members or guardians or anything like that, or 

individuals who are Spanish language preferred, make sure they 

get this information.  It would be fantastic.  I've known of a 

few Spanish language referred preferred customers.  We sent out 

a few flyers.  One came back at undeliverable.  If you can get 

the word out, that would be great.  A little bit of 

housekeeping.  There will be introductions or on this end, I 

guess, not everybody needs to introduce themselves.  The other 

one is if you're not speaking, if you're just going to listen, 

make sure you keep your microphone muted so there's not audio 

feedback noise coming through.  And then I ask that everybody, 

if you're going to share that you identify yourself for the 



captioner so we know who is speaking before you start sharing.  

I'm Ryan Waddell with the EES program manager.  Looks like Nanna 

just jumped on.  I'll let her introduce herself.   

>> NANNA: Good morning.  It's Nanna the deputy administrator for 

IDVR.  

>> RYAN: All right.  We do have another VR person on the call 

with Mike.  He's ignoring me.   

>> Good morning.  I'm Mike McGuthrie the region manager for 

magic valley.   

>> RYAN: I spoke with Mike this morning.  He wanted to sit in on 

the session.  Let's get started with the review of the statute.  

We'll kind ever go quick.  I think a lot of you heard this 

statute before.  The first section is kind of divided up into 

definitions.  And we'll go through those.  Then it gets into the 

meat of it.  We'll go through definitions.  Definitions as used 

in this chapter number one, board means the state board of 

education.  Two, disability means a developmental disability as 

defined in 45CFR1325.3 or a learning disability, mental illness 

or traumatic brain injury as defined in board rule.  Division 

means the Division of Vocational Rehabilitation.  I think the 

next one is Extended Employment Services or EES means long-term 

maintenance services that assist participants in maintaining 

employment or gaining employment skills in preparation for 

community employment or that provide assistance to adult 

participants within an industry or business setting or a 



community rehabilitation program intended to maintain 

employment.  Extended Employment Services include individual 

supportive employment, group community-supportive employment and 

work services.  Any questions or comments on the first few 

definitions there?  Okay.  Number five, group community-based 

supported employment means self-employment or paid employment 

for a group of no more than eight participants that are paid at 

least minimum wage and who because of their disabilities needs 

ongoing supports to maintain their employment, B, is conducted 

in a variety of community and industry settings where the 

participants have opportunities to interact with coworkers or 

others without known paid work supports at least to the extent 

of those opportunities typically exist in that work setting.  C, 

supported by train and supervision needed to maintain that. 

And D is not conducted in the work services area of a provider.  

Questions or comments on community-based supported employment?  

And I've said throughout that you know, we can revisit any of 

these definitions or sections throughout this listening session.  

If we need to go back, we can.  Six, individual community 

supported employment means self-employment or paid employment 

for A, which a participant is paid a competitive wage, B, for 

which the participant because of the participant's disability 

needs ongoing support to maintain the employment.  C, that it's 

conducted in a community or industry setting where persons 

without known paid work supports are employed, and D, is 



supported by authorized activities needed to sustain paid work 

for persons with disabilities included but not limited to 

supervision, training, and transportation.  7, individual 

program plan or IPP means a plan for Extended Employment 

Services appropriate for an individual participant based on the 

participant's needs and personal goals.  Comments on any of 

that?  Eight, participant means a person eligible for and 

enrolled in the Extended Employment Services program established 

pursuant to section 336202 Idaho code.  Excuse me.  Program 

means the Extended Employment Services program established 

pursuant to section 336202 Idaho code.  Provider means a 

community rehabilitation program services provider approved by 

the division to provide Extended Employment Services.  11, work 

services means activities typically conducted on provider 

premises intended to assist participants in understanding the 

value and demands of work and developing functional capacities 

that increase or maintain the skill sets of participants to 

achieve and maintain employment.  That's the definitions.  Any 

comment or ideas or anything about that?  Okay.  This is the 

main body of the statute.  Program established.  It is hereby 

established in the board an Extended Employment Services or EES 

program for the purpose of increasing employment opportunities 

for program participants.  The program shall be administered by 

the division of Extended Employment Services program are 

separate and apart from any thorough program but may be 



collaborative with and supportive of federal programs.  

Administrative costs charged to the EES program shall be limited 

subject to federal indirect cost rate matching requirements and 

subject to audit and review.  Two, program services shall be A, 

provided to an eligible individuals do not have access to 

comparable services or fully utilized comparable services for 

which they are eligible and B, separate and apart and delivered 

subsequent to vocational rehabilitation services as defined in 

29USC70540 provided by the division.  We have somebody join us?  

That was on my end.  Any questions or comments on 

eligibility -- I'm sorry, on the program established?  Okay.  

Eligibility, one, a person is eligible to participate in the 

program if A, the person has a disability that constitutes a 

barrier to maintaining paid employment without long-term 

vocational support, B, is 16 years of age or older, C, is an 

Idaho resident.  Two, the division may periodically review a 

person's eligibility and service level need for the program.  

Any comments on eligibility?  All right.  Like I said, we can 

revisit any of these sections.  Covered services.  Individual 

program plan subject to available funding.  The program shall 

provide the following services to participants as appropriate.  

A, individual community supported employment, B, community-based 

supported employment, and C, work services.  Two, the services 

provided to participants shall be based on the participant's 

individual program plan as developed according to board rule.  



Any comments or ideas about covered services, what should be 

covered, what should not be covered?  What job coaching should 

look like?  What should be allowable under job coaching.  What 

shouldn't be allowable?  EES providers requirements, revocation 

of approval and agreement review.  The division shall approve 

any person or entity before such person or entity may provide 

Extended Employment Services under the program.  The division 

may enter an agreement with each program provider.  The 

agreement shall specify A, requirements for the provider, B, 

services to be offered by the provider, C, scope of work under 

the agreement, D, service fees, E, other terms, condition, and 

provisions as determined by the division and agreed to by the 

provider.  Any comments on provider requirements?  Okay.  Two, 

the division may terminate or revoke the approval status and 

discontinue authorizing or purchasing services for providers for 

actions in violation of the agreement or rules promulgated by 

the board.  Three, a provider may be reviewed annually and is 

subject to revision as required bite division or in cooperation 

with providers.  I'll read the last section and then we can open 

it up for discussion.  Program implementation, the board is 

hereby authorized to take such actions as are they're to 

implement the provision of this chapter including promulgation 

of necessary rules.  And that, ladies and gentlemen, is the 

statute.  So -- 

>> Ryan.  Lori has put a comment in the chat.   



>> RYAN: Thank you.  I believe the rules should reflect the same 

scope.  This is Lori's comment.  I'm going to read it out loud: 

I believe the rule should reflect the same scope of services 

that Medicaid waiver has and is called out in their news letter 

in July 2019.  I think I can certainly get this to EES for 

reference.  Yeah, if you would send me that newsletter.  I don't 

believe I have it.  Thank you for the comment.  And the 

additional comment.  I would like to clarify that anything 

shared in the chat is included in the record.  That is true.   

>> NANNA: So Lori, are you indicating what is in this newsletter 

is also in Medicaid rule?  I'm not sure if Lori heard me.   

>> I'm going to suspect she's maybe typing something, but I'm 

not sure.  I know with her iPad, it doesn't work well with 

WebEx.  That's where she's struggling.   

>> NANNA: Thanks, McKayla.   

>> RYAN: Lori has posted a comment.  When we had a discussion 

with Medicaid about the scope of waiver supported employment, 

they indicated the newsletter was to be the guidance we are to 

follow.  Okay.  Yeah, Lori, if you want to send me that 

newsletter, that would be great.  All right.  Any other 

comments, ideas, suggestions for the EES program?   

>> Ryan, it's Mike McGuthrie.  It looked like in section two 

related to services, there were three covered services.  Can you 

go over those again?   

>> RYAN: Section two, covered services.  Okay.  So the covered 



services are the same as EES has had for a while.  Individual 

community supported employment which is typical employment in a 

community supporting like working for Walmart or Fred Meyer or 

something like that, competitive employment.  Group 

community-based supported employment are work enclaves, and work 

services is the facility-based employment at the provider 

facilities.   

>> Okay.  Yeah, that answered my question.  I didn't hear 

service number two.   

>> RYAN: Yeah.   

>> You covered it.  Thank you.   

>> RYAN: And those ever typically what we see with landscaping 

crews or [not audible].  They go out in the community and do a 

service in a group, and they typically have 1 or 2 staff 

supervising that crew.  All right.  Great questions.  Christine, 

you guys are being awful quiet.   

>> I'm just listening to see what the general comments are 

around the state.  But thank you for checking in.   

>> Hi, Ryan.  This is LeAnne Nalin.  I too am just listening.  

I'm familiar with the statute but just hearing what the vibe is 

around the state.  So appreciate the opportunity for these 

listening sessions.  And I guess when you're reviewing the 

statute, Ryan, one question in there -- and I'm not hearing it.  

Is there any process of evaluation in terms of how long 

individuals are receiving services or -- I didn't hear that in 



the statute, nor have I seen it.  I wanted to make sure I'm 

correct in seeing there's not really an evaluation tool in this 

current statute?   

>> RYAN: Not in the statute there wouldn't be.  That gets down 

into the specifics.  Under eligibility, it does say the division 

may periodically review a participant's eligibility and 

service-level needs for the program.  That's about as close as 

it gets in the statute.  Is that what you're asking?   

>> Yep.  That was the point I needed to just hear for my head.  

So I'm speaking the right language.  Thanks, Ryan.   

>> Okay.  Good question.   

>> RYAN: Lori had another comment on here in the chat that says 

this has been -- we're talking about the Medicaid services.  

This has been reinforced a number of times by regional health 

and welfare staff.  All right.  Thanks, Lori.   

>> NANNA: For those that may not know, Art Evans oversees the 

Medicaid waiver so that everybody understands his particular 

role within Medicaid.  And so he would have oversight over the 

comparable benefit within Medicaid, which is the comparable 

supported employment.   

>> RYAN: All right.  Thank you.  Does anyone want to talk about 

job coaching services, what should be allowable, what should not 

be allowable?  Throwing it out there.  I don't get a lot of 

engagement on this question.  Does anyone have any general 

questions or comments?  Ideas?   



>> Ryan, I would love to hear -- this is LeAnne Nalin.  I would 

love to hear some of those conversations about coaching services 

and eligibility.   

>> RYAN: Okay.  Do you have any ideas about what should be 

allowable or what it should look like going forward?   

>> Can we make talk about what it looks like right now, I think?  

What is the current state?  What is available and what is 

eligible?  I think it would be a great place before I start.  

>> NANNA: LeAnne, can you tell me, are you a parent?  Are you an 

employee of an agency?  I'm not sure what your -- are you just 

an interested party?   

>> My name is LeAnne Nalin the assistant director for link a 

Center for Independent Living in southwest Idaho.  Also I own a 

coaching and consulting business called Taylor's coaching and 

consulting and I'm a career counselor that focuses for 

businesses and individuals on employment accessibility in terms 

center a strength lens for staff as well.  I have a couple of 

different hats today and really interested in employment and our 

services not providely a provider.  

>> NANNA: Thank you.  It just helps me understand.   

>> Yeah.  And I'm honestly just here to listen a little bit.  So 

it's a small group, but I just wanted to hear.  So I don't 

really have any questions on my end.  Ryan or Nanna, I just 

wanted to listen, just so I can best support the conversation.   

>> RYAN: Okay.   



>> Ryan, I do have a slight comment or recommendation and really 

because we're talking about it from what should the rules be.  I 

guess my only comment would be is I hope regardless of -- and 

I'm going to take into consideration we have wavered supported 

employment as a vocational opportunity, community supported 

employment as an opportunity and work services as vocational.  

With all three of them, I believe it should kind of be 

across-the-board it's person centered, that that length of time 

in which you would be being provided that service, I would hope 

would be somewhat the same across-the-board, because regardless 

of the environment in which you work in, your service is really 

something you're always going to potentially need, or if you 

don't need it, it should be within your person-centered plan.  I 

would hope it would be somewhat the same and treated the same 

across all of them.   

>> RYAN: And we certainly have seen where providers assist 

individuals to become more independent and progress from work 

services or group supported employment into a job.  That's 

fantastic.  Then we've seen where individuals have progressed to 

the point where the provider helps build those natural supports 

in the workplace, and their job coach is able to fade out, and 

they no longer need those supports.  I believe it should be 

person centered.   

>> NANNA: And also to add to that, we had individuals that have 

chosen not to receive any support which is also part of their 



informed decision.  

>> Absolutely.  And -- ooh, I just lost my thought.  It will 

come back to me.  I seen Lori has a chat and says would like to 

recommend that rule further define that is expected that work 

services involves renumerative work as called out in previous 

rule classroom instructions or nonpaid services have to be 

improved in the individual's plan.  And then I just remembered 

my thought was that it also just to note that we would want to 

have the disability -- and I know we have talked about in other 

meetings but because LeAnne is asking for some understanding is 

that there should be a revolving door.  If I go out into my 

community employment and for whatever reason I'm not successful, 

do I the opportunity to come back, work on some more skills and 

then make the attempt again?  So just continuing to leave that 

open door, revolving door opportunity available.  We don't want 

to lose that in the new rules, I would hope.   

>> RYAN: And McKayla, I support that.  I think that it should be 

a little bit of a safety net available to have a person who is 

in work services or small group, you know, want to venture out 

and explore community employment and have that safety net to 

know that hey I can try this and if it doesn't work out, I don't 

lose my job here.  I don't know that needs to be held open 

forever, but you know, as for a period of time, I think that's 

appropriate to, you know, get people to try some new things.  

Yeah, great.  All right.  Excellent conversation.   



>> I noticed earlier, Ryan, the one question Lori asked and I 

wasn't sure if we got an answer.  She did ask what's written in 

the chat, she wants to make sure that's going to be on record.   

>> RYAN: It is.   

>> Does she need to e-mail you her comments or anything like 

that?   

>> RYAN: No.  It's saved in the chat.  But she was going to 

e-mail me the Medicaid newsletter from July.  So that will be 

great.  I'll save that with the chat information.   

>> NANNA: I want to make one clarification that services and 

eligibility are two different things.  So service provision and 

eligibility are not the same thing.  Both in the EES program and 

in the Medicaid waiver program, they're not synonymous.  I want 

to make sure when we talk about services and eligibility, in 

order to receive services, you have to be eligible for a 

program, not that they're synonymous.   

>> RYAN: Okay.  All right.  Excellent conversation.  Any other 

comments or ideas?  Ideas for improving the program?  Every 

Friday should be pizza day?  What?  Okay.  Well, it sounds like 

everyone's throwing out their ideas, and Lori, did you have any 

other comments or -- I know you might be typing.   

>> NANNA: McKayla oh, she went on the phone.   

>> You're okay.  I was -- do you have anything you want me to 

reiterate so you don't have to type it?  So you're good?  She's 

good.   



>> RYAN: Thank you.   

>> I just thought I might make it easier for her.  If she's 

typing on the iPad it may be more difficult.  It sounds like 

she's good for now.  Did you have something, Nanna?   

>> NANNA: I wanted to make sure you had enough opportunity, that 

we didn't interrupt you on term of expressing your view on 

eligibility or services.  I wanted to double-check to make sure 

you had that.  

>> Oh yeah, nope.  We're good.  Thank you.  I'm sure you're 

tired of hearing from us anyway.  I feel like we:  

[Laughter] 

>> RYAN: All right.  LeAnne, are you good?   

>> Yeah, I'm good.  I wanted you all to see my smiling face for 

a second.  My husband got off his work meeting so I only have 

two people on our internet.  I thought I would get my face out 

there.  Again, I'm just listening and look forward to more of 

these conversations.   

>> RYAN: Okay.   

>> We have different platforms we get to share on.   

[Laughter] 

>> NANNA: I do think it should be noted and I don't know if Ryan 

indicated this, in the Twin Falls area specifically, we don't 

have work services available.  There was an organization that 

did operate until April 2019, and they were called magic valley 

rehab services, and they closed their doors in, I believe, 



approximately April 2019.  In the Twin Falls area and 

surrounding areas, the two services that the EES program could 

offer would be supported employment as we do not have a provider 

that provides those services in the Twin Falls area, just so 

that everybody is aware.   

>> That's super helpful information, Nanna.  I was trying to see 

who it was in Twin Falls in those things.  I couldn't find it.  

That was maybe a question.  So helpful.  Thank you.   

>> NANNA: LeAnne, just for your knowledge, when the work 

services and the supported employment closed, we made sure that 

all of the individuals that were eligible for EES at the time 

were connected with vocational rehabilitation if they were not 

already connected with vocational rehabilitation, and they 

were -- we ensure they had the opportunity to explore further 

employment opportunities.  And supports.  So we also made sure 

those that were actively being supported in the community by 

magic valley were transitioned to another provider.   

>> RYAN: All right.  Very good.  We do have additional listening 

sessions scheduled.  Just looking at the calendar, I don't have 

the exact times right in front of me.  November 13, again, is 

the Spanish language preferred sessions.  1:00 to 3:00.  I have 

that one in front of me.  There are two, I believe, listening 

sessions scheduled for November 16 which will be 

Boise Caldwell/Nampa.  

>> NANNA: I have one question, and McKayla, I'm sorry to pick on 



you.  There were several access members who wanted to make sure 

we had an evening session which we're going to plan.  We were 

thinking 6:00 p.m. to 8 p.m. based on what you're aware of, do 

you think that would accommodate the families?   

>> You know, it's interesting.  The nighttime thing is always 

interesting to me and I always try to think about as a family, 

like when is a dinnertime-type option.  And so the problem with 

6:00 to 8:00 I could see potentially is especially in the world 

with individuals with disabilities, bedtime is earlier, their 

time to wind down and get settled in.  I'm wondering if you 

could do something just a little earlier.  It's hard.  You're 

not going to meet everyone's needs.  I think anything after 4:00 

is still more of an evening thing than what we've had right now 

where it's work time.  Anything after five, I think, is best, 

but I don't know if I'd get too late, because it is there.   

>> NANNA: So 5:30 to 7:30.  

>> Probably a 5:00 or 5:30 would be better.  Maybe Lori has 

thoughts.   

>> NANNA: Do you think that would accommodate the northern 

regions too if we did it?   

>> That's a good point because they would be an hour ahead of 

that.  You're probably right.  Maybe because then that would 

make it a 6:00 here and 5:00 there.  So I would maybe say reach 

out to trinity or Hannah too.  They know their families much 

better when it comes to the north.  I always forget north is a 



little bit more difficult.   

>> RYAN: Lori did comment that 5:30 at earliest people can get 

home from work.   

>> And if you did 5:30, it's 4:30 north time which is still 

probably better than --  

>> NANNA: That's kind of why we were thinking 6:00 to 8:00 

mountain standard time.  So we'll reach out to trinity and ask.  

We'll just do our very best.  It's going to be hard to 

maybe -- everybody's schedules are slightly different.  

Everybody's commute times are different.  So we'll try to do our 

best.   

>> I think anything you offer is still gives an opportunity 

outside the normal workday.   

>> RYAN: And I'll go back.  Lori did have another comment out 

there.  She said this does raise another comment.  The rules 

should call out how a provider is certified quote/unquote 

certified to provide the service.  What should be expected if 

any agency wanted to provide work services or CSE.   

>> NANNA: So I guess for clarification purposes, I'm trying to 

understand if Lori is meaning beyond the current curve and RSA 

accreditations?  So Lori, if you could clarify if you are 

referring to something beyond that?  Just for our understanding.   

>> RYAN: McKayla, do you want to get Lori back on the speaker 

phone.  Probably be easier.   

>> You tell me and I'll repeat it.  Uh-huh.  Rule would need to 



call out RSA or carve accreditation, because it's not in 

statute.  Right.  That's where I was thinking you were going 

too.  Also just what it would require of anyone to be a 

provider.  If I wanted to move into the Twin Falls area and be a 

work services, EES, community supported employment provider, 

what would be my requirements in order to make that happen?  So 

probably even further.  You would start out as a provider.  Then 

you would consider being certified as carve or RSA or whatever.  

Does that make sense?  Okay.   

>> NANNA: Thank you for the clarification.   

>> You're welcome.   

>> RYAN: All right.  Christine, you got anything?   

>> Hi, there, Christine here.  No, I don't have anything.  I'm 

appreciating listening to the conversation, though, so thank 

you.  

>> RYAN: All right.  Mike?   

>> No, I don't have anything, Ryan.  I appreciate you guys 

letting me sit in.  Thank you.  

>> RYAN: Yeah.  LeAnne or McKayla or anyone else?  Nope?   

>> I appreciate all the great conversation.   

>> Not today.  I'm sure we're think of something before the 

sixth of November.   

>> RYAN: 16th of November.   

>> I think it's the sixth.  I just looked it up.  I think it was 

the sixth.  I was just looking it up.   



>> NANNA: There is one, yes.   

>> RYAN: All right.   

>> NANNA: Sorry, Ryan.  There's too many dates to remember.   

>> RYAN: You're right.  That calendar is screwed up.  Okay.  I 

need to fix that.  You're right, McKayla.  Friday November 6, 

'10 a.m. is the Caldwell/Nampa.  At 2:00 p.m. is Boise and 

that's it for the scheduled ones other than the 13th is the 

Spanish translated and then we are looking to do an evening 

session.  I'll go fix that calendar in a minute and if anyone 

has anything else, or doesn't any anything else, I think we'll 

go ahead and conclude.  

>> Ryan, quick question.  For the Spanish-speaking section which 

you've added, which thank you for that, do you guys -- do you 

have a post card or a visual or anything?  I want to get that 

out to our folks in a visual way if you have it?   

>> RYAN: It looks like that.   

>> Do you want me to take a picture of that?   

>> It's on their website, too.  

>> RYAN: It's VR's public-facing website.  Under events, you'll 

see all the WebEx sessions.  These flyers are posted there.  And 

as well as the Spanish-language preferred ones.  If you can't 

find it or you need me to e-mail it to you, shoot me an e-mail.  

>> I can find it.  I wanted to make sure one was those was made 

for that special session.  We'll get it out.  Thank you.  

>> RYAN: And it's all in Spanish.   



>> Even better.  

>> RYAN: The flyer is in Spanish.  The agenda is in Spanish.  

There's a Spanish-translated statute.  State of Idaho didn't 

have it in Spanish so we had it translated in Spanish.  That's 

available.   

>> Fantastic.  Great work, guys.  Thanks.  I'm going to get 

that.   

>> RYAN: All right.  Very good conversation today.  [Not 

audible] with that, if there's no more comments, we'll go ahead 

and wrap it up.  Thanks, LeAnne.  Mike, go back to work.  
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	>> RYAN: We'll have two live translators here, and then we'll have the captioning has a bilingual captioning.  So I think it will be pretty good.  We're still trying to figure out an evening session.  I don't know if you guys have people who would be interested in having an evening or participating.  I'm just kicking around ideas, but like a 6 to 8 type session.  You can come in any time at that point.   
	>> I certainly think it's worth having it scheduled and getting the word out there.  Who knows, there may or may not be people interested, but having the option is great.   
	>> RYAN: Sure.  Well, it's just now 10:00.  We'll give a few more minutes to get some more participants. >> RYAN: We have LeAnne on the call.  LeAnne, can you hear me?   
	>> Hi, Ryan.  I sure can.   
	>> RYAN: Does your video work as well?  Lori seems to be experiencing some issues with the connection maybe.   
	>> I can certainly try.  I'm keeping it off for bandwidth issues here the at house, because it decreases my connectivity, but I can still work.  Here's my face.   
	>> RYAN: Okay.  You can hear.  I don't see your camera working, but if you can are had, that's fine.  Can you see the other participants?   
	>> I can.  Do you see my video on, Ryan?   
	>> RYAN: No.  We don't need it on if you don't need it on for your own bandwidth to save on that.  That's fine.  I want to make sure that you can hear.   
	>> Thank you.   
	>> RYAN: And see everybody.  
	>> I can hear and see your lovely note right there.  
	>> RYAN: You like that?   
	>> I like it a lot.  
	>> RYAN: Christine, I want to make sure you're able to hear and see what's going on?   
	>> Good morning, yes, I can hear and see everything.  Thank you.   
	>> RYAN: All right.  And Lori, you're still having some issues with using the chat or not chat, but the speaker, microphone?   
	[Laughter] 
	>> RYAN: Okay.  I'll have to watch for that.  Okay.  It's 10:06.  I think we should go ahead and get started.  We may have other people popping in here as we get started.  But so this is going to follow the same format as previous listening sessions.  I'm going to talk about -- we did schedule a -- I mentioned this to Mike a minute ago, a Spanish-language preferred listening session for November 13 from 1:00 to 3:00 p.m.  We will have two live translators here taking turns.  They give each other breaks.  As
	>> NANNA: Good morning.  It's Nanna the deputy administrator for IDVR.  
	>> RYAN: All right.  We do have another VR person on the call with Mike.  He's ignoring me.   
	>> Good morning.  I'm Mike McGuthrie the region manager for magic valley.   
	>> RYAN: I spoke with Mike this morning.  He wanted to sit in on the session.  Let's get started with the review of the statute.  We'll kind ever go quick.  I think a lot of you heard this statute before.  The first section is kind of divided up into definitions.  And we'll go through those.  Then it gets into the meat of it.  We'll go through definitions.  Definitions as used in this chapter number one, board means the state board of education.  Two, disability means a developmental disability as defined i
	And D is not conducted in the work services area of a provider.  Questions or comments on community-based supported employment?  And I've said throughout that you know, we can revisit any of these definitions or sections throughout this listening session.  If we need to go back, we can.  Six, individual community supported employment means self-employment or paid employment for A, which a participant is paid a competitive wage, B, for which the participant because of the participant's disability needs ongoi
	>> Ryan.  Lori has put a comment in the chat.   
	>> RYAN: Thank you.  I believe the rules should reflect the same scope.  This is Lori's comment.  I'm going to read it out loud: I believe the rule should reflect the same scope of services that Medicaid waiver has and is called out in their news letter in July 2019.  I think I can certainly get this to EES for reference.  Yeah, if you would send me that newsletter.  I don't believe I have it.  Thank you for the comment.  And the additional comment.  I would like to clarify that anything shared in the chat 
	>> NANNA: So Lori, are you indicating what is in this newsletter is also in Medicaid rule?  I'm not sure if Lori heard me.   
	>> I'm going to suspect she's maybe typing something, but I'm not sure.  I know with her iPad, it doesn't work well with WebEx.  That's where she's struggling.   
	>> NANNA: Thanks, McKayla.   
	>> RYAN: Lori has posted a comment.  When we had a discussion with Medicaid about the scope of waiver supported employment, they indicated the newsletter was to be the guidance we are to follow.  Okay.  Yeah, Lori, if you want to send me that newsletter, that would be great.  All right.  Any other comments, ideas, suggestions for the EES program?   
	>> Ryan, it's Mike McGuthrie.  It looked like in section two related to services, there were three covered services.  Can you go over those again?   
	>> RYAN: Section two, covered services.  Okay.  So the covered services are the same as EES has had for a while.  Individual community supported employment which is typical employment in a community supporting like working for Walmart or Fred Meyer or something like that, competitive employment.  Group community-based supported employment are work enclaves, and work services is the facility-based employment at the provider facilities.   
	>> Okay.  Yeah, that answered my question.  I didn't hear service number two.   
	>> RYAN: Yeah.   
	>> You covered it.  Thank you.   
	>> RYAN: And those ever typically what we see with landscaping crews or [not audible].  They go out in the community and do a service in a group, and they typically have 1 or 2 staff supervising that crew.  All right.  Great questions.  Christine, you guys are being awful quiet.   
	>> I'm just listening to see what the general comments are around the state.  But thank you for checking in.   
	>> Hi, Ryan.  This is LeAnne Nalin.  I too am just listening.  I'm familiar with the statute but just hearing what the vibe is around the state.  So appreciate the opportunity for these listening sessions.  And I guess when you're reviewing the statute, Ryan, one question in there -- and I'm not hearing it.  Is there any process of evaluation in terms of how long individuals are receiving services or -- I didn't hear that in the statute, nor have I seen it.  I wanted to make sure I'm correct in seeing there
	>> RYAN: Not in the statute there wouldn't be.  That gets down into the specifics.  Under eligibility, it does say the division may periodically review a participant's eligibility and service-level needs for the program.  That's about as close as it gets in the statute.  Is that what you're asking?   
	>> Yep.  That was the point I needed to just hear for my head.  So I'm speaking the right language.  Thanks, Ryan.   
	>> Okay.  Good question.   
	>> RYAN: Lori had another comment on here in the chat that says this has been -- we're talking about the Medicaid services.  This has been reinforced a number of times by regional health and welfare staff.  All right.  Thanks, Lori.   
	>> NANNA: For those that may not know, Art Evans oversees the Medicaid waiver so that everybody understands his particular role within Medicaid.  And so he would have oversight over the comparable benefit within Medicaid, which is the comparable supported employment.   
	>> RYAN: All right.  Thank you.  Does anyone want to talk about job coaching services, what should be allowable, what should not be allowable?  Throwing it out there.  I don't get a lot of engagement on this question.  Does anyone have any general questions or comments?  Ideas?   
	>> Ryan, I would love to hear -- this is LeAnne Nalin.  I would love to hear some of those conversations about coaching services and eligibility.   
	>> RYAN: Okay.  Do you have any ideas about what should be allowable or what it should look like going forward?   
	>> Can we make talk about what it looks like right now, I think?  What is the current state?  What is available and what is eligible?  I think it would be a great place before I start.  
	>> NANNA: LeAnne, can you tell me, are you a parent?  Are you an employee of an agency?  I'm not sure what your -- are you just an interested party?   
	>> My name is LeAnne Nalin the assistant director for link a Center for Independent Living in southwest Idaho.  Also I own a coaching and consulting business called Taylor's coaching and consulting and I'm a career counselor that focuses for businesses and individuals on employment accessibility in terms center a strength lens for staff as well.  I have a couple of different hats today and really interested in employment and our services not providely a provider.  
	>> NANNA: Thank you.  It just helps me understand.   
	>> Yeah.  And I'm honestly just here to listen a little bit.  So it's a small group, but I just wanted to hear.  So I don't really have any questions on my end.  Ryan or Nanna, I just wanted to listen, just so I can best support the conversation.   
	>> RYAN: Okay.   
	>> Ryan, I do have a slight comment or recommendation and really because we're talking about it from what should the rules be.  I guess my only comment would be is I hope regardless of -- and I'm going to take into consideration we have wavered supported employment as a vocational opportunity, community supported employment as an opportunity and work services as vocational.  With all three of them, I believe it should kind of be across-the-board it's person centered, that that length of time in which you wo
	>> RYAN: And we certainly have seen where providers assist individuals to become more independent and progress from work services or group supported employment into a job.  That's fantastic.  Then we've seen where individuals have progressed to the point where the provider helps build those natural supports in the workplace, and their job coach is able to fade out, and they no longer need those supports.  I believe it should be person centered.   
	>> NANNA: And also to add to that, we had individuals that have chosen not to receive any support which is also part of their informed decision.  
	>> Absolutely.  And -- ooh, I just lost my thought.  It will come back to me.  I seen Lori has a chat and says would like to recommend that rule further define that is expected that work services involves renumerative work as called out in previous rule classroom instructions or nonpaid services have to be improved in the individual's plan.  And then I just remembered my thought was that it also just to note that we would want to have the disability -- and I know we have talked about in other meetings but b
	>> RYAN: And McKayla, I support that.  I think that it should be a little bit of a safety net available to have a person who is in work services or small group, you know, want to venture out and explore community employment and have that safety net to know that hey I can try this and if it doesn't work out, I don't lose my job here.  I don't know that needs to be held open forever, but you know, as for a period of time, I think that's appropriate to, you know, get people to try some new things.  Yeah, great
	>> I noticed earlier, Ryan, the one question Lori asked and I wasn't sure if we got an answer.  She did ask what's written in the chat, she wants to make sure that's going to be on record.   
	>> RYAN: It is.   
	>> Does she need to e-mail you her comments or anything like that?   
	>> RYAN: No.  It's saved in the chat.  But she was going to e-mail me the Medicaid newsletter from July.  So that will be great.  I'll save that with the chat information.   
	>> NANNA: I want to make one clarification that services and eligibility are two different things.  So service provision and eligibility are not the same thing.  Both in the EES program and in the Medicaid waiver program, they're not synonymous.  I want to make sure when we talk about services and eligibility, in order to receive services, you have to be eligible for a program, not that they're synonymous.   
	>> RYAN: Okay.  All right.  Excellent conversation.  Any other comments or ideas?  Ideas for improving the program?  Every Friday should be pizza day?  What?  Okay.  Well, it sounds like everyone's throwing out their ideas, and Lori, did you have any other comments or -- I know you might be typing.   
	>> NANNA: McKayla oh, she went on the phone.   
	>> You're okay.  I was -- do you have anything you want me to reiterate so you don't have to type it?  So you're good?  She's good.   
	>> RYAN: Thank you.   
	>> I just thought I might make it easier for her.  If she's typing on the iPad it may be more difficult.  It sounds like she's good for now.  Did you have something, Nanna?   
	>> NANNA: I wanted to make sure you had enough opportunity, that we didn't interrupt you on term of expressing your view on eligibility or services.  I wanted to double-check to make sure you had that.  
	>> Oh yeah, nope.  We're good.  Thank you.  I'm sure you're tired of hearing from us anyway.  I feel like we:  
	[Laughter] 
	>> RYAN: All right.  LeAnne, are you good?   
	>> Yeah, I'm good.  I wanted you all to see my smiling face for a second.  My husband got off his work meeting so I only have two people on our internet.  I thought I would get my face out there.  Again, I'm just listening and look forward to more of these conversations.   
	>> RYAN: Okay.   
	>> We have different platforms we get to share on.   
	[Laughter] 
	>> NANNA: I do think it should be noted and I don't know if Ryan indicated this, in the Twin Falls area specifically, we don't have work services available.  There was an organization that did operate until April 2019, and they were called magic valley rehab services, and they closed their doors in, I believe, approximately April 2019.  In the Twin Falls area and surrounding areas, the two services that the EES program could offer would be supported employment as we do not have a provider that provides thos
	>> That's super helpful information, Nanna.  I was trying to see who it was in Twin Falls in those things.  I couldn't find it.  That was maybe a question.  So helpful.  Thank you.   
	>> NANNA: LeAnne, just for your knowledge, when the work services and the supported employment closed, we made sure that all of the individuals that were eligible for EES at the time were connected with vocational rehabilitation if they were not already connected with vocational rehabilitation, and they were -- we ensure they had the opportunity to explore further employment opportunities.  And supports.  So we also made sure those that were actively being supported in the community by magic valley were tra
	>> RYAN: All right.  Very good.  We do have additional listening sessions scheduled.  Just looking at the calendar, I don't have the exact times right in front of me.  November 13, again, is the Spanish language preferred sessions.  1:00 to 3:00.  I have that one in front of me.  There are two, I believe, listening sessions scheduled for November 16 which will be Boise Caldwell/Nampa.  
	>> NANNA: I have one question, and McKayla, I'm sorry to pick on you.  There were several access members who wanted to make sure we had an evening session which we're going to plan.  We were thinking 6:00 p.m. to 8 p.m. based on what you're aware of, do you think that would accommodate the families?   
	>> You know, it's interesting.  The nighttime thing is always interesting to me and I always try to think about as a family, like when is a dinnertime-type option.  And so the problem with 6:00 to 8:00 I could see potentially is especially in the world with individuals with disabilities, bedtime is earlier, their time to wind down and get settled in.  I'm wondering if you could do something just a little earlier.  It's hard.  You're not going to meet everyone's needs.  I think anything after 4:00 is still m
	>> NANNA: So 5:30 to 7:30.  
	>> Probably a 5:00 or 5:30 would be better.  Maybe Lori has thoughts.   
	>> NANNA: Do you think that would accommodate the northern regions too if we did it?   
	>> That's a good point because they would be an hour ahead of that.  You're probably right.  Maybe because then that would make it a 6:00 here and 5:00 there.  So I would maybe say reach out to trinity or Hannah too.  They know their families much better when it comes to the north.  I always forget north is a little bit more difficult.   
	>> RYAN: Lori did comment that 5:30 at earliest people can get home from work.   
	>> And if you did 5:30, it's 4:30 north time which is still probably better than --  
	>> NANNA: That's kind of why we were thinking 6:00 to 8:00 mountain standard time.  So we'll reach out to trinity and ask.  We'll just do our very best.  It's going to be hard to maybe -- everybody's schedules are slightly different.  Everybody's commute times are different.  So we'll try to do our best.   
	>> I think anything you offer is still gives an opportunity outside the normal workday.   
	>> RYAN: And I'll go back.  Lori did have another comment out there.  She said this does raise another comment.  The rules should call out how a provider is certified quote/unquote certified to provide the service.  What should be expected if any agency wanted to provide work services or CSE.   
	>> NANNA: So I guess for clarification purposes, I'm trying to understand if Lori is meaning beyond the current curve and RSA accreditations?  So Lori, if you could clarify if you are referring to something beyond that?  Just for our understanding.   
	>> RYAN: McKayla, do you want to get Lori back on the speaker phone.  Probably be easier.   
	>> You tell me and I'll repeat it.  Uh-huh.  Rule would need to call out RSA or carve accreditation, because it's not in statute.  Right.  That's where I was thinking you were going too.  Also just what it would require of anyone to be a provider.  If I wanted to move into the Twin Falls area and be a work services, EES, community supported employment provider, what would be my requirements in order to make that happen?  So probably even further.  You would start out as a provider.  Then you would consider 
	>> NANNA: Thank you for the clarification.   
	>> You're welcome.   
	>> RYAN: All right.  Christine, you got anything?   
	>> Hi, there, Christine here.  No, I don't have anything.  I'm appreciating listening to the conversation, though, so thank you.  
	>> RYAN: All right.  Mike?   
	>> No, I don't have anything, Ryan.  I appreciate you guys letting me sit in.  Thank you.  
	>> RYAN: Yeah.  LeAnne or McKayla or anyone else?  Nope?   
	>> I appreciate all the great conversation.   
	>> Not today.  I'm sure we're think of something before the sixth of November.   
	>> RYAN: 16th of November.   
	>> I think it's the sixth.  I just looked it up.  I think it was the sixth.  I was just looking it up.   
	>> NANNA: There is one, yes.   
	>> RYAN: All right.   
	>> NANNA: Sorry, Ryan.  There's too many dates to remember.   
	>> RYAN: You're right.  That calendar is screwed up.  Okay.  I need to fix that.  You're right, McKayla.  Friday November 6, '10 a.m. is the Caldwell/Nampa.  At 2:00 p.m. is Boise and that's it for the scheduled ones other than the 13th is the Spanish translated and then we are looking to do an evening session.  I'll go fix that calendar in a minute and if anyone has anything else, or doesn't any anything else, I think we'll go ahead and conclude.  
	>> Ryan, quick question.  For the Spanish-speaking section which you've added, which thank you for that, do you guys -- do you have a post card or a visual or anything?  I want to get that out to our folks in a visual way if you have it?   
	>> RYAN: It looks like that.   
	>> Do you want me to take a picture of that?   
	>> It's on their website, too.  
	>> RYAN: It's VR's public-facing website.  Under events, you'll see all the WebEx sessions.  These flyers are posted there.  And as well as the Spanish-language preferred ones.  If you can't find it or you need me to e-mail it to you, shoot me an e-mail.  
	>> I can find it.  I wanted to make sure one was those was made for that special session.  We'll get it out.  Thank you.  
	>> RYAN: And it's all in Spanish.   
	>> Even better.  
	>> RYAN: The flyer is in Spanish.  The agenda is in Spanish.  There's a Spanish-translated statute.  State of Idaho didn't have it in Spanish so we had it translated in Spanish.  That's available.   
	>> Fantastic.  Great work, guys.  Thanks.  I'm going to get that.   
	>> RYAN: All right.  Very good conversation today.  [Not audible] with that, if there's no more comments, we'll go ahead and wrap it up.  Thanks, LeAnne.  Mike, go back to work.  


