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September 24, 2020. 

Idaho Falls. 

>> RYAN: You guys have a big group over there. 

>> It's a good group.  

>> RYAN: All right. 

All right. 

I think we have quite a number of people on so far and might 

have more trickling in. 

I'll go ahead with kind of the agenda. 

So we'll be discussing the -- someone has their microphone on, 



and it's echoing over here. 

Okay. 

So we're going to discuss the Extended Employment Services 

statute that was passed back in March. 

And this is a listening session. 

This is really to give voc rehab, EES your voice to tell us what 

you think should be in the -- what the EES program should look 

like going forward since we have a brand-new statute and talk 

about what the EES program should look like. 

What we could do the same? 

What we could do different? 

Things we should stop doing? 

Ideas and suggestions for the program going forward. 

A couple of things. 

If you're going to make a comment or add a suggestion or 

something like that, please state your name before you start 

speaking so we can have that for the captioner. 

And as well, make sure your microphone is muted if you're not 

talking at the time. 

That will just respect reduce any echo and bad audio quality. 

We do have closed captioning available. 

So if you look in the lower right corner of your WebEx screen, 

there's a few buttons. 

Participants, chat, you can turn on and see it in the side bar. 

And then there's three buttons -- three dots called panel 



options. 

If you click on that, you can turn on closed captions. 

So with that, if you do make a comment, I'll throw this out 

first. 

If you do make comments or throw out a suggestion, and it's not 

quite clear, we may ask some -- ask you to clarify or ask for 

clarifying comments. 

If you don't feel comfortable with providing -- answering 

follow-up questions like that, just say so. 

That's fine. 

We can move on. 

So with that, I think we'll go ahead and get started. 

So here is the new statute. 

33 chapter 62, title 33, chapter 62. 

The first page of this really is all definitions. 

Right? 

So a law, a statute has a certain format for the state of Idaho. 

They get definitions out of the way first. 

I'm going to go through definitions and I'll do a few at a time.  

We can stop and I'll pause for comment or suggestions or 

questions, and then we'll just go through the definitions. 

The second page kind of gets into the main body of the statute. 

We'll talk about that as well. 

And we'll break that up into sections. 

Any initial questions or comments? 



All right. 

So I'll go through the definitions, like I said, a few of them 

at a time. 

Just kind of group them together. 

From the statute, board means the state board of education. 

When you hear -- disability means a developmental disability as 

defined in 45CFR1325.3 or a learning disability, mental illness 

or traumatic brain injury as defined in board rule. 

Division means the Division of Vocational Rehabilitation. 

Number four, Extended Employment Services or EES means long-term 

maintenance services that assist participants in maintaining 

employment or gaining employment skills in preparation for 

community employment or that provide assistance to adult 

participants within an industry or business setting or a 

community rehabilitation -- community rehabilitation program 

intended to maintain paid employment. 

Extended Employment Services include individual supported 

employment, group community-based supported employment and 

services. 

Any questions, comments, suggestions on the first few 

definitions there? 

And keep in mind, we can -- if you have comments, just holler 

up, and then we can stop and address your comments. 

If I move past something and you want to go back and address 

that, we can do that too. 



The next one, number five, group community-based supported 

employment means self-employment or paid employment that is for 

a group of no more than eight participants who are paid at least 

minimum wage and who because of their disabilities need ongoing 

support to maintain employment conducted in a variety of 

community and industry settings where the participants have 

opportunities to interact with coworkers or others without known 

paid work supports at least to the extent those opportunities 

typically exist in that work setting, supported by training and 

supervision needed to maintain that employment, and finally is 

not conducted in the work services area of a provider. 

Number six, individual community supported employment means 

self-employment or paid employment for which a participant is 

paid a competitive wage for which the participant, because the 

participant's disabilities need ongoing support to maintain the 

employment that is conducted in a community or industry setting 

where persons without known paid work supports are employed and 

is supported by authorized activities needed to sustain paid 

work by persons can disabilities including but not limited to 

supervision, training, and transportation. 

Any comments on this first couple of definitions? 

Okay. 

Moving right along. 

Number seven, individual program plan or IPP means a plan for 

Extended Employment Services appropriate for an individual 



participant based on the participant's needs and personal goals. 

A participant means a person eligible for and enrolled in the 

Extended Employment Services program established pursuant to 

section 33-6202 Idaho code. 

Program means the Extended Employment Services program 

established pursuant to section 33.zoo 02 Idaho code and 

provider means a community rehabilitation programs service 

provider approved by the Division of Vocational Rehabilitation 

to provide Extended Employment Services. 

Any comments? 

Okay. 

Number 11, work services -- we have someone coming up. 

If you're looking to say something, you have to unmute your 

microphone. 

>> Hi. 

I wanted to has not as many disabilities that's out there. 

I do need transportation to get to and from work. 

I was injured as a small boy and had a blood clot go through my 

brain. 

I can't operate any machinery.  

>> RYAN: It's a little clear and I can't see his eyes. 

Oh, hey! 

>> When I tried to say is without this before, there's no way I 

could come to work or even do work, and I definitely need that 

to keep my work and to feel good about myself.  



>> RYAN: Okay. 

I appreciate it. 

All right. 

Where do you work? 

Say that again. 

Okay. 

We have someone else coming up? 

>> They're going to wait until you're done reading the 

definitions.  

>> RYAN: All right. 

We're almost done with those. 

Number 11, work services means activities typically conducted on 

provider premises intended to assist participants in 

understanding the value and demands of work and developing 

functional capacities that increase or maintain the skill sets 

of participants to achieve and maintain employment. 

And so that is the end of the definitions. 

So did we want some comments in there? 

Or are we going to wait until later? 

>> I think we'll wait until you're finished with your 

presentation. 

>> RYAN: Okay. 

All right. 

That's fine. 

That's good. 



Anyone else? 

Comments? 

Ideas? 

Okay. 

So the next part is the main body of the statute. 

We'll go over that and break it up into sections. 

And invite comment. 

So there is hereby established in the board an Extended 

Employment Services program for the purposes of increasing 

employment opportunities for program participants. 

The program shall be administered by the Division of Vocational 

Rehabilitation, Extended Employment Services offered under the 

program are separate and apart from any federal program but may 

be collaborative with and supportive of federal programs. 

Administrative costs charged to the EES program shall be limited 

subject to federal indirect cost and requirements and subject to 

audit and review. 

Program services shall be provided when an eligible individuals 

do not have access to comparable services or have fully utilized 

comparable services for which they are eligible and B, are 

separate and apart from and delivered subsequent to vocational 

rehabilitation services as defined in 29USC70540 provided by the 

division. 

Anyone have any comments or suggestions on that section? 

Okay. 



Like I said, we can come back to any of this stuff. 

Eligibility: A person is eligible to participate in the program 

if the person has a disability that constitutes a barrier to 

maintaining paid employment without long-term vocational 

supports, is 16 years of age or older, you have to be an Idaho 

resident. 

The division may periodically review a person's eligibility and 

service-level lead for services. 

Someone has their microphone on and I'm getting some feedback. 

Christine, can you mute your microphone. 

I don't know if that's you. 

Okay. 

Any comments on eligibility? 

Okay. 

The next section, covered services. 

Individual program plan. 

Subject to available funding, the program shall provide the 

following services to participants as appropriate. 

A, individual community supported employment B, group 

community-based supported employment, and C, work services. 

The services provided to a participant shall be based on the 

participant's individual program plan as developed according to 

board rule. 

Any questions or comments or ideas about eligibility or covered 

services. 



Anyone have any comments on what job coaching should look like, 

what job coaching should include or not include? 

Okay. 

The next section, EES provider requirements. 

Revocation of approval and agreement review. 

The division shall approve any person or entity before such 

person or entity may provide Extended Employment Services of the 

program. 

The division shall enter an agreement with each program 

provider. 

The agreement shall specify requirements for the provider, 

services to be offered by the provider, scope of work under the 

agreement, service fees, other terms, conditions, and provisions 

as determined by the division and agreed to by the provider. 

Any comments or suggestions on provider requirements? 

Okay. 

The next one says the division may terminate or revoke a status 

and discontinue authorizing or persons from providers for 

actions in violation of the agreements or rules promulgated by 

the board. 

Two more quick sections and then we can open it up for general 

discussion. 

Provider agreement shall be continually and is subject to 

revision as required by the division, cooperation with the 

providers. 



And then finally, program implementation, the board is hereby 

authorized to take such action as are necessary to implement the 

provisions of this chapter, including promulgation of necessary 

rules. 

So that is the statute. 

We'll just open it up now for comments or ideas about the -- how 

the Extended Employment Services should look going forward. 

Looks like we have someone itching to go. 

There we go. 

>> I'm Tony le fever.  

>> RYAN: How is it going? 

>> Good. 

I worked at cash employment for a long time. 

I can see the benefits of having the program. 

I think without it, we would be really lost. 

I think we have always had a need for a [not audible], and I 

think that it's a good thing that we can have so that we can 

make sure that we can stay working in that. 

I've been coming down here for quite a few years, and I have had 

many positive relationships and that. 

I think we have the got a statute. 

>> RYAN: Yep. 

Tony, I agree with you.  

It's in the statute. 

And I appreciate your comments. 



>> Yes.  

>> RYAN: Keep up the good work.  

>> Ryan, I have -- it's half question -- I guess it's more of a 

question than a comment. 

When you say long-term in terms of work services, can you define 

that better for us? 

>> RYAN: So, right now, there is no definition for long term. 

It's not in the statute. 

We're going to be putting forth rules. 

But traditionally it's been there's no time limit on it. 

Right? 

>> Right. 

>> RYAN: So if a person, you know, continues to need that 

service, has that level of need -- 

>> You're breaking up. 

I'm sorry.  

>> RYAN: If a person continues to have that level of need.  

>> You're breaking up. 

I can't hear you. 

>> RYAN: Okay. 

Can you hear me now? 

Or is it your connection? 

Your picture is frozen. 

Maybe it's on I missed a lot of that. 

You were breaking up here. 



>> RYAN: Okay. 

Do you have a cell phone you can call in on? 

>> You're clear now. 

>> RYAN: Long term is not been defined, and so what it basically 

means is there's no time limit on how long a person can access 

that service. 

It is based on need. 

So sometimes you see a person who's gone to work services for a 

period of time, and they feel they're ready to or the team feels 

they're ready to try out community employment. 

So they want to go move on to a different service category. 

But there's no -- you guys may want to call in on a phone. 

I don't have my cell phone right with me. 

Can you call him? 

You got the e-mail, right? 

>> RYAN: There's a phone number. 

It's on the invitation. 

You can call in. 

>> We're trying to find that. 

We're not in our normal area. 

So we're trying to locate that quickly. 

I guess our concern is that each individual is very different, 

and so putting a time limit on them would be -- it doesn't serve 

each individual to have an arbitrary time limit. 

Do you know what I'm saying? 



We would hope that would be part of the rule that somehow that 

individuality is built into that. 

>> RYAN: Okay. 

>> RYAN: All right. 

Looks like we have -- 

>> I have a question. 

My name is Sue.  

>> Can you still hear me, Ryan? 

>> RYAN: I can hear you. 

>> Okay. 

Another thing that we hope you guys would give a little 

clarification to is how people can get enrolled. 

As people graduate from high school and want to access this 

service. 

We've had problems in the Preston area with even getting them 

enrolled even though they qualify. 

They've been told by the voc rehab counselors that they can't 

come down here. 

We're kind of hope something clarification can come out 

regarding that and a process for getting people enrolled when 

they want to come to work here.  

>> RYAN: Nanna could probably speak to that better from the voc 

rehab side. 

>> So this is Nanna with vocational rehabilitation. 

And a couple of things is just to make sure we're clear. 



Again, today's listening session is about what we want moving 

forward for the EES program. 

But as far as where things currently are, I can tell you about 

where they currently are, and again, this is just talking about 

what is current, not necessarily where we're moving forward. 

So what is current in the process is that the current in the 

process is if someone -- if someone is needing work services, 

then they are determined that they are unable to benefit from 

competitive integrated employment as determined by vocational 

rehabilitation. 

So that is the current process. 

What I heard from you and you can please clarify if I'm not 

understanding correctly is you would like a different avenue 

around entry into work services? 

Did I understand that correctly? 

>> We're still having some technical difficulties here. 

Sorry. 

>> RYAN: Hold on for just a second. 

I'm going to get you the phone number that you can call in on. 

>> Yeah. 

>> Phone number is 415-  

>> RYAN: I put it in the chat. 

The phone number to call in is area code 415-655-0001. 

>> It's 415? 

>> RYAN: 655- 



>> 655.  

>> RYAN: 00001. 

>> Did you say you put it in the chat? 

>> RYAN: It's in the chat right now. 

>> Okay. 

We're almost there. 

It will prompt you for a meeting code or access code and that 

code is in the chat as well. 

>> RYAN: I'm going to mute you for a second. 

I see you have a participant waiting. 

I'm going to see until you get your cell phone going. 

Sue has a comment. 

Go ahead, Sue.  

>> I'm good. 

I got it answered. 

Thank you. 

>> I have a question.  

>> RYAN: Okay.  

>> How is this directly impacting the clients now? 

And is there anything that we need to do to help them change or 

to the new system? 

>> RYAN: So current, we're operating off of -- we don't 

have -- no rules. 

We go through the negotiated rule-making process, in the 

legislative process. 



Currently we're operating on our 2019 internal policy, which is 

basically status quo. 

There's no big changes.  

Everything that's in the statute are the same services that have 

been historically available or supported employment, group 

employments and work services. 

Right? 

But going forward, this is what we're saying. 

Going forward, what we want to do is have input from the 

customers, family members, providers, everybody, to see what the 

new Extended Employment Services should look like. 

Right? 

So we're trying to gather that information. 

We use all this input to inform the rule-making process. 

So this is a good opportunity to share ideas. 

The things I ask everybody is what should job coaching look 

like? 

What services should be allowed with job coaching? 

We want to figure out what we should do differently or what 

things should we start doing, stop doing, keep doing? 

Those are the kind of things we want to figure out as we go 

through the rule-making process. 

>> Okay. 

Thank you. 

>> RYAN: All right. 



>> Hey, I think you have your microphone on and then a cell 

phone going. 

Okay. 

You guys hear me all right now? 

>> RYAN: Did you have any participants who wanted to jump in? 

>> The ones here with us at CTC have already -- the ones that 

wanted to say something have. 

So maybe somebody else would like to say something. 

>> RYAN: Okay. 

There we go.  

>> My name is Denise Allen.  

I'm also from Cash. 

I used to have a job working at the hotel and the inn. 

But with the virus and everything, we can't go back to it. 

Question is I want to go forward and fight for this and go back 

to work and earn some more money and stuff that, so we can get 

our jobs back on to where we belong. 

>> RYAN: I'll take those comments. 

Thank you. 

>> NANNA: This is Nanna. 

We want to you go back to work as well. 

So we definitely share your desire to assist you in returning to 

work. 

>> And it's good to be back working with you guys. 

I'm glad you asked me to go back to work, because I've been 



working at Cash for a long, long time, for 20 years now. 

And several jobs that I've been doing. 

And I'm pretty good at it. 

It's fun to hang out with friends that I know and stuff and the 

staff and the coordinators. 

>> RYAN: Keep up the good work. 

>> Thank you. 

>> All right. 

>> RYAN: Excellent comments. 

Good job. 

Do we have more comments? 

You're in the hot seat now, it looks like.  

>> I'm Mary Lee Hollingsworth and my daughter works at Cash. 

Since the COVID, she's been out. 

She's having a really hard time getting back. 

And I'm very worried about her losing her job. 

She's got some health problems, and I just wonder where we stand 

on that. 

Will she be able to go back to work, or will she lose that? 

Because she's been sick.  

>> RYAN: No. 

Does your daughter work at Cash or in a community job? 

>> She works at Cash. 

I don't think she can --  

>> RYAN: What we've done at EES, we're very accommodating for 



this issue, because nobody was expecting this. 

Right? 

So it's affecting everybody across the state. 

So what we've done is for individuals who for medical reasons 

are unable to come back or don't feel comfortable coming back, 

what we've done is placed their case in an interrupted status. 

So it puts them on hold basically, but no, they're not going to 

lose their job. 

>> Okay. 

Thank you. 

>> RYAN: So as soon as things calm down or they feel comfortable 

to come back to work, then we just turn their -- they let us 

know that hey, you know, Joe schmo is returning to work and we 

turn the case back on and the provider begins providing those 

services. 

So their job with Cash is not going to be affected by leave of 

absence like this for COVID. 

>> Okay. 

Thank you. 

>> All right. 

>> RYAN: Anybody else in that room there? 

Everyone's waving me on. 

>> I think we're good here at Cash too. 

>> Okay. 

>> I wish I could hear all the answers more clearly.  



>> RYAN: We can start over. 

[Laughter] 

>> RYAN: I can tell you also that you can shoot me an e-mail.  

>> Okay.  

>> RYAN: I can get you guys plugged into a future listening 

session. 

The next one is coming up are October 16. 

It will be for the Twin Falls area. 

But you're more than willing to participate in that one. 

Or any of the future listening sessions. 

You'll see from the participants, we have people from around the 

state joining the various listening sessions to get informed. 

But yeah. 

So you can participate in any future listening session by cell 

phone or however you want to do it. 

>> Okay. 

>> RYAN: If the internet might be questionable, then having the 

video going as well as having a conference call, phone call 

might be better. 

But I was going to say if you go to the Idaho Division of 

Vocational Rehabilitation website, and you go to events, you'll 

see the complete list of listening sessions are listed there. 

There are PDFs for each listening session.  

You can click on it.  

It will open a PDF file with the invitation similar to the one 



you received. 

And with the meeting information for joining a future session. 

You're more than welcome to. 

>> All right.  

>> RYAN: Good deal. 

Any other questions, comments, suggestions? 

>> I just think some of our clients aren't able to verbalize, 

but it's clear when they come that they enjoy coming and 

learning the skills they're learning. 

You know, I think they all find it very valuable. 

Our difficulty down here is Preston doesn't have a lot of 

opportunities for either employment or transportation. 

And so having a van that brings them to Logan, many of them 

could go get jobs here in Logan. 

It's just, you know, paying for that and they can't afford it 

out of their earnings. 

They have no earnings left by the time you pay for something 

like that coming clear down here. 

We're in kind of a tough situation because we're such a rural 

community in Preston. 

And I guess in and this is just me talking, it would be nice to 

have a little more flexibility with some of the different 

situations throughout the state. 

We're not Boise or Pocatello here. 

It would be nice if there was some flexibility built into some 



of the rules and things like that. 

Employment in Preston proper is just so difficult for our 

clients. 

So coming to Logan is really kind of critical, but again, if 

they have to pay for their transportation to get down here, 

that's most of their paycheck. 

>> RYAN: Thank you. 

I appreciate the comments. 

>> I'm sorry.  

I misunderstood something. 

You when you said TBS, does that mean you [not audible].  

>> RYAN: What is it? 

>> For your meetings, the meeting information. 

Will you be on TV too on these dates? 

Or we just have to watch it online? 

>> RYAN: No. 

They're WebEx meetings. 

I don't know what TBS is. 

>> Okay. 

It's public television. 

I wondered if you would be on TV too. 

>> RYAN: No. 

They're all WebEx, these virtual video conference meetings. 

>> Okay. 

[PBS] 



>> RYAN: All right. 

Any other ideas on what EES should look like going forward or 

suggestions? 

Things we should do differently or start doing or stop doing? 

Okay. 

Like I said, there's additional -- 

>> Hold on just a minute. 

We have one more important who wants to make comment. 

>> RYAN: All right. 

Come on down. 

You guys know that -- you've heard that on the TV game show, 

right? 

>> So a lot of times, teaching a work skill is easier than 

teaching a social skill. 

A lot of our folks struggle with social skills. 

The way things are written now, they don't really want us 

emphasizing social skills as much as they want us to teach the 

hard skills. 

So if there could be something in there that would help us be 

able to teach the soft skills in your rules, that would be very 

beneficial, because that's where a lot of them lose their jobs 

is not because they can't learn the task.  

It's because their social skills are very limited. 

Now, like Denise was saying, she's been coming here for a long 

and has had several jobs, and that's very good. 



The in between, she has been able to retain, and we've been able 

to maintain some of her skills. 

So I think that's an important part of the EES program is being 

able to -- if someone loses their job, being able to bring them 

back in and help them keep the skills they have and teach them 

some skills that maybe would help them so they don't lose their 

jobs again. 

>> RYAN: All right. 

Very good. 

I wrote that down. 

I appreciate it. 

>> Thank you. 

>> RYAN: All right. 

Good comments. 

Anyone else got comments? 

Suggestions? 

Ideas? 

>> I guess we're good to go. 

>> RYAN: Everybody -- every day should be pizza day.  

>> There's an idea. 

>> RYAN: We got her attention. 

>> We appreciate you guys giving us the opportunity to, you 

know, kind of like tell us how we're feeling about the programs.  

We do have clients who are on the community-based employment, 

you know, they're getting encouraging.  



We appreciate that as well. 

Our concern is changes that might come to work services. 

We just want to be clear on what's happening there and kind of 

wanted to voice our concerns about that. 

>> RYAN: Very good. 

All right. 

Thank you. 

>> We're a small group. 

>> RYAN: All right. 

>> I guess we have one more -- Cheryl wants to make one more 

comment. 

>> RYAN: They have a young lady up here itching to say 

something. 

Go ahead. 

I think you're muted. 

>> This is my daughter. 

She said she's been going down to Cash for a long, long time. 

I just read this article here that says work services for people 

who are and has in quotes, training for community employment, 

average wage $3.75 cents. 

When Denise can't have a job out in the community, that's what 

she gets too, something like that, around that. 

She's very happy, because she comes home with her little 

paycheck. 

If she didn't have this job, if she can't go there, what's she 



going to do? 

Back in -- before Cash, the kids in our community, who had 

disabilities didn't do anything. 

This is a learning, important learning chance for these kids. 

Not just the job, not just the money, but it's their lives. 

What will they do if they can't to go work for Cash? 

There's nothing in our community.  

>> RYAN: And it's work services is in statute. 

It's Idaho law. 

All right. 

But I appreciate the comments. 

Thank you very much. 

>> That's it for now. 

>> I just appreciated what Marie said about having the kids have 

some help with social skills. 

And one of the biggest problems in my family have been 

communication, and I feel like she would do better if we -- and 

especially kids with autism. 

Some of them won't even look at you or talk to you. 

If we had a little bit more help with communication skills and 

social skills, I think it would help a lot of them a lot. 

>> RYAN: All right. 

Thank you. 

>> Thank you. 

>> RYAN: We have a gentleman up here. 



>> Hi. 

I was thinking what I wanted to say is I have every chance I'm 

able to crochet and play music, able to do other things, lots of 

are the others aren't able to. 

I try to say if there was anything in the community that needed 

anything that way, I'd be glad to help them. 

It's kind of hard now with COVID. 

But I just think that if you're aware of what we can do, it 

might help too. 

>> RYAN: Excellent. 

That's a good point. 

I would tell you if you are -- you want to pursue interests of 

skills that you have in a community job, talk to your job 

coaches there, and they can get you lined up with voc rehab and 

you can explore those and see what's out there. 

You never know until you go check it out. 

>> Okay.  

That's it for us here. 

I don't know about where Kat is. 

>> RYAN: I appreciate the comments. 

All right. 

Do we have any more comments? 

>> Hello. 

My name is Kat Anderson. 

I work at Cash employment training center. 



I just wanted to say that a lot of our clients require constant 

and consistent training. 

We've been able to provide that for them at cash through the 

program. 

And I was wondering about with grandfathering, is that going to 

be part of the EES new thing, customers that are currently 

working and have been working for many years, if they would be 

adversely affected by big change? 

Would they be able to keep receiving the services that they're 

currently receiving? 

>> RYAN: Right. 

So I think someone asked a similar question a bit ago. 

They didn't phrase it as grandfathering. 

I think the question was long-term or time limited. 

And as far as I know, that's not defined.  

It's not in there that someone can only go there for a certain 

period of time.  

That's not in there. 

>> Okay. 

When will that --  

>> RYAN: I'm sorry? 

>> I'm sorry. 

>> RYAN: Work services is in statute, so it's law. 

So as long as there's a need for that level of service, then 

that person should be able to continue. 



>> Okay. 

Thank you. 

>> RYAN: Thank you. 

I appreciate it. 

Did we have another question over here? 

Maybe. 

>> No. 

I think we're good. 

>> RYAN: All right. 

Good group over there. 

>> Yeah, we do have a good group. 

[Laughter] 

>> RYAN: All right. 

Sue, did you have anything? 

>> No, not at this time, but I will. 

>> RYAN: Okay. 

All right. 

Good deal. 

All right. 

If there's a -- 

>> [Not audible].  

>> RYAN: Who is this? 

Hello? 

Okay. 

I don't think we have any more questions. 



So like I said earlier, if you think of something else, and you 

want to jump back into a future listening session, those are 

listed on the Idaho vocational rehabilitation web page under 

events. 

There are all the future listening sessions scheduled or if you 

have somebody who couldn't make it today, I encourage you to get 

them plugged in. 

Also I'm scheduling a future listening session, and I think it 

will be tentatively scheduling for mid November for a Spanish 

interpreted session for all of our customers and family members 

and guardians and stakeholders who are Spanish language 

preferred.  

I'll have two interpreters here available for that to provide 

live interpretation. 

So if you do know of individuals that you serve or their family 

members that are Spanish language preferred, then let me know. 

I can make sure to get them an invitation. 

The invitations will be the ones that you have that were mailed 

out for the listening session and the agenda. 

But these have been in Spanish.  

A little bit of a project, but we're working on it. 

But anyway, with that, if anyone doesn't have anything else, 

we'll go ahead and wrap up the meeting. 

>> Thanks a lot. 

We appreciate it. 



>> RYAN: All right. 

Thank you very much. 

Appreciate it. 

>> Thank you for your time.  

>> RYAN: All right. 

Thank you. 
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	Idaho Falls. 
	>> RYAN: You guys have a big group over there. 
	>> It's a good group.  
	>> RYAN: All right. 
	All right. 
	I think we have quite a number of people on so far and might have more trickling in. 
	I'll go ahead with kind of the agenda. 
	So we'll be discussing the -- someone has their microphone on, and it's echoing over here. 
	Okay. 
	So we're going to discuss the Extended Employment Services statute that was passed back in March. 
	And this is a listening session. 
	This is really to give voc rehab, EES your voice to tell us what you think should be in the -- what the EES program should look like going forward since we have a brand-new statute and talk about what the EES program should look like. 
	What we could do the same? 
	What we could do different? 
	Things we should stop doing? 
	Ideas and suggestions for the program going forward. 
	A couple of things. 
	If you're going to make a comment or add a suggestion or something like that, please state your name before you start speaking so we can have that for the captioner. 
	And as well, make sure your microphone is muted if you're not talking at the time. 
	That will just respect reduce any echo and bad audio quality. 
	We do have closed captioning available. 
	So if you look in the lower right corner of your WebEx screen, there's a few buttons. 
	Participants, chat, you can turn on and see it in the side bar. 
	And then there's three buttons -- three dots called panel options. 
	If you click on that, you can turn on closed captions. 
	So with that, if you do make a comment, I'll throw this out first. 
	If you do make comments or throw out a suggestion, and it's not quite clear, we may ask some -- ask you to clarify or ask for clarifying comments. 
	If you don't feel comfortable with providing -- answering follow-up questions like that, just say so. 
	That's fine. 
	We can move on. 
	So with that, I think we'll go ahead and get started. 
	So here is the new statute. 
	33 chapter 62, title 33, chapter 62. 
	The first page of this really is all definitions. 
	Right? 
	So a law, a statute has a certain format for the state of Idaho. 
	They get definitions out of the way first. 
	I'm going to go through definitions and I'll do a few at a time.  
	We can stop and I'll pause for comment or suggestions or questions, and then we'll just go through the definitions. 
	The second page kind of gets into the main body of the statute. 
	We'll talk about that as well. 
	And we'll break that up into sections. 
	Any initial questions or comments? 
	All right. 
	So I'll go through the definitions, like I said, a few of them at a time. 
	Just kind of group them together. 
	From the statute, board means the state board of education. 
	When you hear -- disability means a developmental disability as defined in 45CFR1325.3 or a learning disability, mental illness or traumatic brain injury as defined in board rule. 
	Division means the Division of Vocational Rehabilitation. 
	Number four, Extended Employment Services or EES means long-term maintenance services that assist participants in maintaining employment or gaining employment skills in preparation for community employment or that provide assistance to adult participants within an industry or business setting or a community rehabilitation -- community rehabilitation program intended to maintain paid employment. 
	Extended Employment Services include individual supported employment, group community-based supported employment and services. 
	Any questions, comments, suggestions on the first few definitions there? 
	And keep in mind, we can -- if you have comments, just holler up, and then we can stop and address your comments. 
	If I move past something and you want to go back and address that, we can do that too. 
	The next one, number five, group community-based supported employment means self-employment or paid employment that is for a group of no more than eight participants who are paid at least minimum wage and who because of their disabilities need ongoing support to maintain employment conducted in a variety of community and industry settings where the participants have opportunities to interact with coworkers or others without known paid work supports at least to the extent those opportunities typically exist 
	Number six, individual community supported employment means self-employment or paid employment for which a participant is paid a competitive wage for which the participant, because the participant's disabilities need ongoing support to maintain the employment that is conducted in a community or industry setting where persons without known paid work supports are employed and is supported by authorized activities needed to sustain paid work by persons can disabilities including but not limited to supervision,
	Any comments on this first couple of definitions? 
	Okay. 
	Moving right along. 
	Number seven, individual program plan or IPP means a plan for Extended Employment Services appropriate for an individual participant based on the participant's needs and personal goals. 
	A participant means a person eligible for and enrolled in the Extended Employment Services program established pursuant to section 33-6202 Idaho code. 
	Program means the Extended Employment Services program established pursuant to section 33.zoo 02 Idaho code and provider means a community rehabilitation programs service provider approved by the Division of Vocational Rehabilitation to provide Extended Employment Services. 
	Any comments? 
	Okay. 
	Number 11, work services -- we have someone coming up. 
	If you're looking to say something, you have to unmute your microphone. 
	>> Hi. 
	I wanted to has not as many disabilities that's out there. 
	I do need transportation to get to and from work. 
	I was injured as a small boy and had a blood clot go through my brain. 
	I can't operate any machinery.  
	>> RYAN: It's a little clear and I can't see his eyes. 
	Oh, hey! 
	>> When I tried to say is without this before, there's no way I could come to work or even do work, and I definitely need that to keep my work and to feel good about myself.  
	>> RYAN: Okay. 
	I appreciate it. 
	All right. 
	Where do you work? 
	Say that again. 
	Okay. 
	We have someone else coming up? 
	>> They're going to wait until you're done reading the definitions.  
	>> RYAN: All right. 
	We're almost done with those. 
	Number 11, work services means activities typically conducted on provider premises intended to assist participants in understanding the value and demands of work and developing functional capacities that increase or maintain the skill sets of participants to achieve and maintain employment. 
	And so that is the end of the definitions. 
	So did we want some comments in there? 
	Or are we going to wait until later? 
	>> I think we'll wait until you're finished with your presentation. 
	>> RYAN: Okay. 
	All right. 
	That's fine. 
	That's good. 
	Anyone else? 
	Comments? 
	Ideas? 
	Okay. 
	So the next part is the main body of the statute. 
	We'll go over that and break it up into sections. 
	And invite comment. 
	So there is hereby established in the board an Extended Employment Services program for the purposes of increasing employment opportunities for program participants. 
	The program shall be administered by the Division of Vocational Rehabilitation, Extended Employment Services offered under the program are separate and apart from any federal program but may be collaborative with and supportive of federal programs. 
	Administrative costs charged to the EES program shall be limited subject to federal indirect cost and requirements and subject to audit and review. 
	Program services shall be provided when an eligible individuals do not have access to comparable services or have fully utilized comparable services for which they are eligible and B, are separate and apart from and delivered subsequent to vocational rehabilitation services as defined in 29USC70540 provided by the division. 
	Anyone have any comments or suggestions on that section? 
	Okay. 
	Like I said, we can come back to any of this stuff. 
	Eligibility: A person is eligible to participate in the program if the person has a disability that constitutes a barrier to maintaining paid employment without long-term vocational supports, is 16 years of age or older, you have to be an Idaho resident. 
	The division may periodically review a person's eligibility and service-level lead for services. 
	Someone has their microphone on and I'm getting some feedback. 
	Christine, can you mute your microphone. 
	I don't know if that's you. 
	Okay. 
	Any comments on eligibility? 
	Okay. 
	The next section, covered services. 
	Individual program plan. 
	Subject to available funding, the program shall provide the following services to participants as appropriate. 
	A, individual community supported employment B, group community-based supported employment, and C, work services. 
	The services provided to a participant shall be based on the participant's individual program plan as developed according to board rule. 
	Any questions or comments or ideas about eligibility or covered services. 
	Anyone have any comments on what job coaching should look like, what job coaching should include or not include? 
	Okay. 
	The next section, EES provider requirements. 
	Revocation of approval and agreement review. 
	The division shall approve any person or entity before such person or entity may provide Extended Employment Services of the program. 
	The division shall enter an agreement with each program provider. 
	The agreement shall specify requirements for the provider, services to be offered by the provider, scope of work under the agreement, service fees, other terms, conditions, and provisions as determined by the division and agreed to by the provider. 
	Any comments or suggestions on provider requirements? 
	Okay. 
	The next one says the division may terminate or revoke a status and discontinue authorizing or persons from providers for actions in violation of the agreements or rules promulgated by the board. 
	Two more quick sections and then we can open it up for general discussion. 
	Provider agreement shall be continually and is subject to revision as required by the division, cooperation with the providers. 
	And then finally, program implementation, the board is hereby authorized to take such action as are necessary to implement the provisions of this chapter, including promulgation of necessary rules. 
	So that is the statute. 
	We'll just open it up now for comments or ideas about the -- how the Extended Employment Services should look going forward. 
	Looks like we have someone itching to go. 
	There we go. 
	>> I'm Tony le fever.  
	>> RYAN: How is it going? 
	>> Good. 
	I worked at cash employment for a long time. 
	I can see the benefits of having the program. 
	I think without it, we would be really lost. 
	I think we have always had a need for a [not audible], and I think that it's a good thing that we can have so that we can make sure that we can stay working in that. 
	I've been coming down here for quite a few years, and I have had many positive relationships and that. 
	I think we have the got a statute. 
	>> RYAN: Yep. 
	Tony, I agree with you.  
	It's in the statute. 
	And I appreciate your comments. 
	>> Yes.  
	>> RYAN: Keep up the good work.  
	>> Ryan, I have -- it's half question -- I guess it's more of a question than a comment. 
	When you say long-term in terms of work services, can you define that better for us? 
	>> RYAN: So, right now, there is no definition for long term. 
	It's not in the statute. 
	We're going to be putting forth rules. 
	But traditionally it's been there's no time limit on it. 
	Right? 
	>> Right. 
	>> RYAN: So if a person, you know, continues to need that service, has that level of need -- 
	>> You're breaking up. 
	I'm sorry.  
	>> RYAN: If a person continues to have that level of need.  
	>> You're breaking up. 
	I can't hear you. 
	>> RYAN: Okay. 
	Can you hear me now? 
	Or is it your connection? 
	Your picture is frozen. 
	Maybe it's on I missed a lot of that. 
	You were breaking up here. 
	>> RYAN: Okay. 
	Do you have a cell phone you can call in on? 
	>> You're clear now. 
	>> RYAN: Long term is not been defined, and so what it basically means is there's no time limit on how long a person can access that service. 
	It is based on need. 
	So sometimes you see a person who's gone to work services for a period of time, and they feel they're ready to or the team feels they're ready to try out community employment. 
	So they want to go move on to a different service category. 
	But there's no -- you guys may want to call in on a phone. 
	I don't have my cell phone right with me. 
	Can you call him? 
	You got the e-mail, right? 
	>> RYAN: There's a phone number. 
	It's on the invitation. 
	You can call in. 
	>> We're trying to find that. 
	We're not in our normal area. 
	So we're trying to locate that quickly. 
	I guess our concern is that each individual is very different, and so putting a time limit on them would be -- it doesn't serve each individual to have an arbitrary time limit. 
	Do you know what I'm saying? 
	We would hope that would be part of the rule that somehow that individuality is built into that. 
	>> RYAN: Okay. 
	>> RYAN: All right. 
	Looks like we have -- 
	>> I have a question. 
	My name is Sue.  
	>> Can you still hear me, Ryan? 
	>> RYAN: I can hear you. 
	>> Okay. 
	Another thing that we hope you guys would give a little clarification to is how people can get enrolled. 
	As people graduate from high school and want to access this service. 
	We've had problems in the Preston area with even getting them enrolled even though they qualify. 
	They've been told by the voc rehab counselors that they can't come down here. 
	We're kind of hope something clarification can come out regarding that and a process for getting people enrolled when they want to come to work here.  
	>> RYAN: Nanna could probably speak to that better from the voc rehab side. 
	>> So this is Nanna with vocational rehabilitation. 
	And a couple of things is just to make sure we're clear. 
	Again, today's listening session is about what we want moving forward for the EES program. 
	But as far as where things currently are, I can tell you about where they currently are, and again, this is just talking about what is current, not necessarily where we're moving forward. 
	So what is current in the process is that the current in the process is if someone -- if someone is needing work services, then they are determined that they are unable to benefit from competitive integrated employment as determined by vocational rehabilitation. 
	So that is the current process. 
	What I heard from you and you can please clarify if I'm not understanding correctly is you would like a different avenue around entry into work services? 
	Did I understand that correctly? 
	>> We're still having some technical difficulties here. 
	Sorry. 
	>> RYAN: Hold on for just a second. 
	I'm going to get you the phone number that you can call in on. 
	>> Yeah. 
	>> Phone number is 415-  
	>> RYAN: I put it in the chat. 
	The phone number to call in is area code 415-655-0001. 
	>> It's 415? 
	>> RYAN: 655- 
	>> 655.  
	>> RYAN: 00001. 
	>> Did you say you put it in the chat? 
	>> RYAN: It's in the chat right now. 
	>> Okay. 
	We're almost there. 
	It will prompt you for a meeting code or access code and that code is in the chat as well. 
	>> RYAN: I'm going to mute you for a second. 
	I see you have a participant waiting. 
	I'm going to see until you get your cell phone going. 
	Sue has a comment. 
	Go ahead, Sue.  
	>> I'm good. 
	I got it answered. 
	Thank you. 
	>> I have a question.  
	>> RYAN: Okay.  
	>> How is this directly impacting the clients now? 
	And is there anything that we need to do to help them change or to the new system? 
	>> RYAN: So current, we're operating off of -- we don't have -- no rules. 
	We go through the negotiated rule-making process, in the legislative process. 
	Currently we're operating on our 2019 internal policy, which is basically status quo. 
	There's no big changes.  
	Everything that's in the statute are the same services that have been historically available or supported employment, group employments and work services. 
	Right? 
	But going forward, this is what we're saying. 
	Going forward, what we want to do is have input from the customers, family members, providers, everybody, to see what the new Extended Employment Services should look like. 
	Right? 
	So we're trying to gather that information. 
	We use all this input to inform the rule-making process. 
	So this is a good opportunity to share ideas. 
	The things I ask everybody is what should job coaching look like? 
	What services should be allowed with job coaching? 
	We want to figure out what we should do differently or what things should we start doing, stop doing, keep doing? 
	Those are the kind of things we want to figure out as we go through the rule-making process. 
	>> Okay. 
	Thank you. 
	>> RYAN: All right. 
	>> Hey, I think you have your microphone on and then a cell phone going. 
	Okay. 
	You guys hear me all right now? 
	>> RYAN: Did you have any participants who wanted to jump in? 
	>> The ones here with us at CTC have already -- the ones that wanted to say something have. 
	So maybe somebody else would like to say something. 
	>> RYAN: Okay. 
	There we go.  
	>> My name is Denise Allen.  
	I'm also from Cash. 
	I used to have a job working at the hotel and the inn. 
	But with the virus and everything, we can't go back to it. 
	Question is I want to go forward and fight for this and go back to work and earn some more money and stuff that, so we can get our jobs back on to where we belong. 
	>> RYAN: I'll take those comments. 
	Thank you. 
	>> NANNA: This is Nanna. 
	We want to you go back to work as well. 
	So we definitely share your desire to assist you in returning to work. 
	>> And it's good to be back working with you guys. 
	I'm glad you asked me to go back to work, because I've been working at Cash for a long, long time, for 20 years now. 
	And several jobs that I've been doing. 
	And I'm pretty good at it. 
	It's fun to hang out with friends that I know and stuff and the staff and the coordinators. 
	>> RYAN: Keep up the good work. 
	>> Thank you. 
	>> All right. 
	>> RYAN: Excellent comments. 
	Good job. 
	Do we have more comments? 
	You're in the hot seat now, it looks like.  
	>> I'm Mary Lee Hollingsworth and my daughter works at Cash. 
	Since the COVID, she's been out. 
	She's having a really hard time getting back. 
	And I'm very worried about her losing her job. 
	She's got some health problems, and I just wonder where we stand on that. 
	Will she be able to go back to work, or will she lose that? 
	Because she's been sick.  
	>> RYAN: No. 
	Does your daughter work at Cash or in a community job? 
	>> She works at Cash. 
	I don't think she can --  
	>> RYAN: What we've done at EES, we're very accommodating for this issue, because nobody was expecting this. 
	Right? 
	So it's affecting everybody across the state. 
	So what we've done is for individuals who for medical reasons are unable to come back or don't feel comfortable coming back, what we've done is placed their case in an interrupted status. 
	So it puts them on hold basically, but no, they're not going to lose their job. 
	>> Okay. 
	Thank you. 
	>> RYAN: So as soon as things calm down or they feel comfortable to come back to work, then we just turn their -- they let us know that hey, you know, Joe schmo is returning to work and we turn the case back on and the provider begins providing those services. 
	So their job with Cash is not going to be affected by leave of absence like this for COVID. 
	>> Okay. 
	Thank you. 
	>> All right. 
	>> RYAN: Anybody else in that room there? 
	Everyone's waving me on. 
	>> I think we're good here at Cash too. 
	>> Okay. 
	>> I wish I could hear all the answers more clearly.  
	>> RYAN: We can start over. 
	[Laughter] 
	>> RYAN: I can tell you also that you can shoot me an e-mail.  
	>> Okay.  
	>> RYAN: I can get you guys plugged into a future listening session. 
	The next one is coming up are October 16. 
	It will be for the Twin Falls area. 
	But you're more than willing to participate in that one. 
	Or any of the future listening sessions. 
	You'll see from the participants, we have people from around the state joining the various listening sessions to get informed. 
	But yeah. 
	So you can participate in any future listening session by cell phone or however you want to do it. 
	>> Okay. 
	>> RYAN: If the internet might be questionable, then having the video going as well as having a conference call, phone call might be better. 
	But I was going to say if you go to the Idaho Division of Vocational Rehabilitation website, and you go to events, you'll see the complete list of listening sessions are listed there. 
	There are PDFs for each listening session.  
	You can click on it.  
	It will open a PDF file with the invitation similar to the one you received. 
	And with the meeting information for joining a future session. 
	You're more than welcome to. 
	>> All right.  
	>> RYAN: Good deal. 
	Any other questions, comments, suggestions? 
	>> I just think some of our clients aren't able to verbalize, but it's clear when they come that they enjoy coming and learning the skills they're learning. 
	You know, I think they all find it very valuable. 
	Our difficulty down here is Preston doesn't have a lot of opportunities for either employment or transportation. 
	And so having a van that brings them to Logan, many of them could go get jobs here in Logan. 
	It's just, you know, paying for that and they can't afford it out of their earnings. 
	They have no earnings left by the time you pay for something like that coming clear down here. 
	We're in kind of a tough situation because we're such a rural community in Preston. 
	And I guess in and this is just me talking, it would be nice to have a little more flexibility with some of the different situations throughout the state. 
	We're not Boise or Pocatello here. 
	It would be nice if there was some flexibility built into some of the rules and things like that. 
	Employment in Preston proper is just so difficult for our clients. 
	So coming to Logan is really kind of critical, but again, if they have to pay for their transportation to get down here, that's most of their paycheck. 
	>> RYAN: Thank you. 
	I appreciate the comments. 
	>> I'm sorry.  
	I misunderstood something. 
	You when you said TBS, does that mean you [not audible].  
	>> RYAN: What is it? 
	>> For your meetings, the meeting information. 
	Will you be on TV too on these dates? 
	Or we just have to watch it online? 
	>> RYAN: No. 
	They're WebEx meetings. 
	I don't know what TBS is. 
	>> Okay. 
	It's public television. 
	I wondered if you would be on TV too. 
	>> RYAN: No. 
	They're all WebEx, these virtual video conference meetings. 
	>> Okay. 
	[PBS] 
	>> RYAN: All right. 
	Any other ideas on what EES should look like going forward or suggestions? 
	Things we should do differently or start doing or stop doing? 
	Okay. 
	Like I said, there's additional -- 
	>> Hold on just a minute. 
	We have one more important who wants to make comment. 
	>> RYAN: All right. 
	Come on down. 
	You guys know that -- you've heard that on the TV game show, right? 
	>> So a lot of times, teaching a work skill is easier than teaching a social skill. 
	A lot of our folks struggle with social skills. 
	The way things are written now, they don't really want us emphasizing social skills as much as they want us to teach the hard skills. 
	So if there could be something in there that would help us be able to teach the soft skills in your rules, that would be very beneficial, because that's where a lot of them lose their jobs is not because they can't learn the task.  
	It's because their social skills are very limited. 
	Now, like Denise was saying, she's been coming here for a long and has had several jobs, and that's very good. 
	The in between, she has been able to retain, and we've been able to maintain some of her skills. 
	So I think that's an important part of the EES program is being able to -- if someone loses their job, being able to bring them back in and help them keep the skills they have and teach them some skills that maybe would help them so they don't lose their jobs again. 
	>> RYAN: All right. 
	Very good. 
	I wrote that down. 
	I appreciate it. 
	>> Thank you. 
	>> RYAN: All right. 
	Good comments. 
	Anyone else got comments? 
	Suggestions? 
	Ideas? 
	>> I guess we're good to go. 
	>> RYAN: Everybody -- every day should be pizza day.  
	>> There's an idea. 
	>> RYAN: We got her attention. 
	>> We appreciate you guys giving us the opportunity to, you know, kind of like tell us how we're feeling about the programs.  
	We do have clients who are on the community-based employment, you know, they're getting encouraging.  
	We appreciate that as well. 
	Our concern is changes that might come to work services. 
	We just want to be clear on what's happening there and kind of wanted to voice our concerns about that. 
	>> RYAN: Very good. 
	All right. 
	Thank you. 
	>> We're a small group. 
	>> RYAN: All right. 
	>> I guess we have one more -- Cheryl wants to make one more comment. 
	>> RYAN: They have a young lady up here itching to say something. 
	Go ahead. 
	I think you're muted. 
	>> This is my daughter. 
	She said she's been going down to Cash for a long, long time. 
	I just read this article here that says work services for people who are and has in quotes, training for community employment, average wage $3.75 cents. 
	When Denise can't have a job out in the community, that's what she gets too, something like that, around that. 
	She's very happy, because she comes home with her little paycheck. 
	If she didn't have this job, if she can't go there, what's she going to do? 
	Back in -- before Cash, the kids in our community, who had disabilities didn't do anything. 
	This is a learning, important learning chance for these kids. 
	Not just the job, not just the money, but it's their lives. 
	What will they do if they can't to go work for Cash? 
	There's nothing in our community.  
	>> RYAN: And it's work services is in statute. 
	It's Idaho law. 
	All right. 
	But I appreciate the comments. 
	Thank you very much. 
	>> That's it for now. 
	>> I just appreciated what Marie said about having the kids have some help with social skills. 
	And one of the biggest problems in my family have been communication, and I feel like she would do better if we -- and especially kids with autism. 
	Some of them won't even look at you or talk to you. 
	If we had a little bit more help with communication skills and social skills, I think it would help a lot of them a lot. 
	>> RYAN: All right. 
	Thank you. 
	>> Thank you. 
	>> RYAN: We have a gentleman up here. 
	>> Hi. 
	I was thinking what I wanted to say is I have every chance I'm able to crochet and play music, able to do other things, lots of are the others aren't able to. 
	I try to say if there was anything in the community that needed anything that way, I'd be glad to help them. 
	It's kind of hard now with COVID. 
	But I just think that if you're aware of what we can do, it might help too. 
	>> RYAN: Excellent. 
	That's a good point. 
	I would tell you if you are -- you want to pursue interests of skills that you have in a community job, talk to your job coaches there, and they can get you lined up with voc rehab and you can explore those and see what's out there. 
	You never know until you go check it out. 
	>> Okay.  
	That's it for us here. 
	I don't know about where Kat is. 
	>> RYAN: I appreciate the comments. 
	All right. 
	Do we have any more comments? 
	>> Hello. 
	My name is Kat Anderson. 
	I work at Cash employment training center. 
	I just wanted to say that a lot of our clients require constant and consistent training. 
	We've been able to provide that for them at cash through the program. 
	And I was wondering about with grandfathering, is that going to be part of the EES new thing, customers that are currently working and have been working for many years, if they would be adversely affected by big change? 
	Would they be able to keep receiving the services that they're currently receiving? 
	>> RYAN: Right. 
	So I think someone asked a similar question a bit ago. 
	They didn't phrase it as grandfathering. 
	I think the question was long-term or time limited. 
	And as far as I know, that's not defined.  
	It's not in there that someone can only go there for a certain period of time.  
	That's not in there. 
	>> Okay. 
	When will that --  
	>> RYAN: I'm sorry? 
	>> I'm sorry. 
	>> RYAN: Work services is in statute, so it's law. 
	So as long as there's a need for that level of service, then that person should be able to continue. 
	>> Okay. 
	Thank you. 
	>> RYAN: Thank you. 
	I appreciate it. 
	Did we have another question over here? 
	Maybe. 
	>> No. 
	I think we're good. 
	>> RYAN: All right. 
	Good group over there. 
	>> Yeah, we do have a good group. 
	[Laughter] 
	>> RYAN: All right. 
	Sue, did you have anything? 
	>> No, not at this time, but I will. 
	>> RYAN: Okay. 
	All right. 
	Good deal. 
	All right. 
	If there's a -- 
	>> [Not audible].  
	>> RYAN: Who is this? 
	Hello? 
	Okay. 
	I don't think we have any more questions. 
	So like I said earlier, if you think of something else, and you want to jump back into a future listening session, those are listed on the Idaho vocational rehabilitation web page under events. 
	There are all the future listening sessions scheduled or if you have somebody who couldn't make it today, I encourage you to get them plugged in. 
	Also I'm scheduling a future listening session, and I think it will be tentatively scheduling for mid November for a Spanish interpreted session for all of our customers and family members and guardians and stakeholders who are Spanish language preferred.  
	I'll have two interpreters here available for that to provide live interpretation. 
	So if you do know of individuals that you serve or their family members that are Spanish language preferred, then let me know. 
	I can make sure to get them an invitation. 
	The invitations will be the ones that you have that were mailed out for the listening session and the agenda. 
	But these have been in Spanish.  
	A little bit of a project, but we're working on it. 
	But anyway, with that, if anyone doesn't have anything else, we'll go ahead and wrap up the meeting. 
	>> Thanks a lot. 
	We appreciate it. 
	>> RYAN: All right. 
	Thank you very much. 
	Appreciate it. 
	>> Thank you for your time.  
	>> RYAN: All right. 
	Thank you. 


