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On August 27, 2020. 

>> It's 12:01. 

We'll give people a couple more minutes. 

We have 2ASL interpreters, and then we also have closed captioning. 

If you need to know how to turn on the closed captioning, on the tool bar at the very bottom, 

there's -- you'll see the microphone, the video button, and participants' list, the chat feature, 

and then there's three dots. 

You click on the three dots up at the upper right corner is a button for closed captioning. 

Turn that on. 

If for some reason you don't have a microphone, you can also use the chat feature to put your 



ideas or comments in the chat section. 

And we're going to give a couple of minutes just for people to log on here real quick. 

We'll give it one more minute and then get started. 

>> All right. 

Can everyone hear me okay? 

Nana, I see you're on there. 

Then we have closed captioning going on. 

If you need to see the closed captioning, we have the more options button on the tool bar on 

the button. 

Click on that. 

There's the button at the upper right corner for closed captions. 

You can turn that on. 

Next to that little speaker bubble is the chat feature. 

And a participant list. 

So we're going to go ahead and get started. 

Just as a reminder from our agenda, please introduce yourself when you're going to give a 

comment or throw in an idea. 

I just want to introduce yourself. 

And then when you're not giving a proper -- remember to mute your microphone because 

times we get a little of reverberation and feedback loop from computer speakers, and it's [not 

audible]. 

With that, we'll go ahead and get started. 

So the purpose of this listening sessions is to really kind of briefly -- 

>> This is Hannah. 

Hey, we are out in the work center, and if we could slow your speech down a little bit. 



It's coming through quite muffled and people are having a hard time understanding. 

>> Okay. 

I'll slow my speech down a little as best I can. 

If I do feed a reminder, Hannah, say something. 

I'm fine with that. 

So we will review the new statute. 

But we really want to take this time to talk about your ideas for the extended employment 

services program going forward. 

As we use everyone's ideas and suggestions to inform the rule making process going forward. 

Any initial questions? 

So I'm going to come through the new statute in sections. 

And then we'll take a break in between and kind of discuss and throw out ideas. 

I really want to hear from everybody. 

So the extended employment services statute has some definitions. 

Board means the state board of education. 

Disability means a developmental disability as defined in 45CFR1325.3 or learning disability, 

mental illness or traumatic brain injury as defined in board rule. 

Division means the division of vocational rehabilitation. 

Any initial comments on those first couple of definitions? 

All right. 

So section four, extended employment services or EDS means long-term maintenance services 

that assist participants in maintaining employment or gaining employment skills in preparation 

for community employment or that provide assistance to adult participants within an industry 

or business setting or a community rehabilitation program intended to maintain paid 

employment. 



Standard employment services include individual supportive employment, group 

community-based supportive employment, and work services. 

[Coughs] 

>> Excuse me. 

That's the definition of extended employment services from the statute. 

Group community-based supportive employment or a lot of people know as enclave or small 

group means self-employment or paid employment that is for a group of no more than eight 

participants who are paid at least minimum wage and who, because of their disabilities, need 

ongoing support to maintain employment. 

It is conducted in a variety of community and industry settings where the participants have 

opportunities to interact with coworkers or others without known paid work supports at least 

to the extent those opportunities typically exist in that work setting. 

It's supporting the training and supervision to maintain that employment and is not conducted 

in the work services area or provider. 

Do you have any comments or suggestions about small group, group community-based 

employment? 

Any ideas or things you'd like to see or discontinue? 

>> We're going to go on to visit community support employment. 

This is what you typically see individual community supportive employment is what you would 

typically see someone working at a McDonald's or a Fred Meyer or a small Walmart. 

Individual community supportive employment means self-employment or paid employment for 

which a participant is paid a competitive wage for which the participant, because of the 

participant's disability needs ongoing support to maintain employment. 

That is conducted in a community or industry setting where persons without known paid work 

supports are employed and is supported by authorized activities needed to sustain paid work 



for persons with disabilities, including but not limited to supervision, training, and 

transportation. 

Does anyone have any comments on individual supportive employment, community supported 

employment? 

Things you'd like to see. 

Things you'd like to see go away? 

Job coaching. 

Want to talk about what's allowable under job coaching, what should be allowable? 

What shouldn't be allowable under job coaching? 

All right. 

As I mentioned before in another session we had, we can go over any of this stuff again later. 

We can circle back and review any of these items if we want to go back and talk about them. 

The next section, seven, individual program plan. 

Means a plan for extended employment services, appropriate for an individual participant 

based on a participant's needs and personal goals. 

And individual program plan is otherwise known as an IPP. 

Any ideas or suggestions on IPPs? 

Okay. 

Participants means a person eligible for and enrolled in the extended employment services 

program established pursuant to section 336202 Idaho code. 

There's a couple more definitions here. 

I'll kind of go through and talk about them. 

Program means the extended employment services program established to section 336202, 

Idaho code. 

Provider means a community rehabilitation program provider approved by the division of 



vocational rehabilitation, approved by the division to provide extended employment services. 

Any questions on those couple of definitions or comments? 

I'm watching a couple computer screens here for Amos crew and the interpreter and I have a 

few windows I have to look around and make sure we don't have a hand up or something. 

We'll go to section 11. 

It's work services means activities typically conducted on provider premises, intended to assist 

participants in understanding the value and demands of work and developing functional 

capacities that increase or maintain the skill sets of participants to achieve and maintain 

employment. 

Does anyone have any good ideas or things you'd like to see in work services? 

Someone is scratching their nose. 

Any comments on work services, what we'd like to see, things we want to do differently going 

forward? 

All right. 

We'll keep going. 

Those first ones were kind of the definitions in the statute. 

Going forward here is talking more about the substance of the statute. 

So it says program established, one, there is hereby established in the board and extended 

employment services, EES program for the purpose of increasing employment opportunities for 

program participants. 

The program shall be administered by the division of vocational rehabilitation, extended 

employment services offered under the program are separate and apart from any federal 

program that may be collaborative with and supportive of federal programs, administrative 

costs charged to the EES program shall be limited subject to federal indirect costs, matching 

requirements and subject to audit and review. 



Program services shall be provided with eligible individuals who do not have access to 

comparable services or have fully utilized comparable services for which they are eligible, and 

B, are separate and apart from and delivered subsequent to vocational rehabilitation services 

as defined in 29USC705 subsection 40 provided by the division. 

That's a mouthful. 

Do we have questions or comments on that program established section? 

Any ideas or comments? 

Okay. 

The next section is under eligibility. 

A person is eligible to participate in the program if the person has a disability that constitutes a 

barrier to maintaining paid employment without long term vocational supports, is 16 years of 

age of older, is an Idaho resident, and section two, the division may periodically review a 

participant's eligibility and service level need for the program. 

Any comments on eligibility requirements? 

Anybody? 

All right. 

Covered services. 

Individual program plan, one, subject to available funding. 

The program shall provide the following services to participants as appropriate. 

Individual community supportive employment, that's that community employment thing we 

were talking about earlier, group community-based supportive employment or small group or 

enclaves, and work services. 

The services provided to a participant shall be based on the participant's individual program 

plan as developed boarding to board rule. 

Does anybody want to talk about what you guys would like to see as far as these services, 



individual community supportive employment, small group or work services? 

Do we want to talk -- anyone have ideas on what they'd like to see, what we'd like to do 

differently going forward? 

Things we should stop doing? 

Start doing? 

Okay. 

We're going to chug along. 

The next section, EES providers requirements, revocation of approval and agreement review. 

One, the division shall approve any person or entity before such person or entity may provide 

extended employment services under the program. 

The division shall enter an agreement with each program provider. 

The agreement shall specify requirements for the provider, services to be offered by the 

provider, scope of work under the agreement, service fees, other terms, conditions, and 

provisions as determined by the division and agreed to by the provider. 

Any comments on the provider agreement? 

Okay. 

Section two of that, the division may terminate or revoke the approval status and discontinue 

authorizing or purchasing services from providers for actions in violation of the agreement or 

rules promulgated by the board. 

Sec three, the provider agreement should be reviewed annually and is subject to revision as 

required by the division of cooperation with providers. 

The last section here, and we can open a discussion after that. 

Upon implementation, the board is authorized to take such actions as are necessary to 

implement the provisions of this chapter, including promulgation of necessary 

rules -- promulgation of necessary rules.  



With that, that's the new statute. 

So the process is since we have a new statute, all laws, all statutes are required to have rules. 

So that's what the state of Idaho says we need to do. 

So part of that process is in rule making, it's called negotiated rule making. 

So that's where we want to go get feedback from everybody, get ideas on what the program 

should look like, what people are interested in having the program do or see what it looks like, 

make changes. 

This is the time to get ideas going about those kinds of things. 

Does anyone have any -- someone just came in. 

Does anyone have any ideas or suggestions about what we'd like to see for the extended 

employment services program? 

Okay. 

We have someone coming up. 

>> Hey. 

I've been here for a long time. 

When I first came here, I was scared to talk to people. 

>> I'm sorry. 

Hold on a second. 

>> What I would like. 

>> Hang on. 

Time-out. 

Hannah, can you have him come closer.  

I'm having a hard time hearing what he's saying. 

>> You can take your mask off. 

>> When I first got here at shop, I didn't -- I was really shy. 



I was scared to have people talk to me. 

And I would like to see is [not audible] and over the last couple of years, I've been working on 

my confidence, and I have actually been out in the community working, and that wasn't for me. 

I thought it was for me, bah it wasn't, because I needed things to work on. 

And -- 

>> Okay. 

Very good. 

>> And right here, it's probably the best place for me to be. 

>> Okay. 

Your video is cutting out. 

But hey, wait, wait. 

Tell me what you like about your job right now. 

>> Being able to do stuff, you know, because I can actually go outside and work, and pull weeds 

and do a lot of things that I didn't.  

>> You like the variety? 

>> This year, I made a sign for my sister. 

And it's a mama bear sign. 

>> Very cool. 

>> Yeah. 

>> All right. 

>> And I've actually -- I actually like coming to work and being able to see my friends and being 

able to -- thank you very much. 

>> I like to hear that. 

Keep up the good work. 

All right. 



Those were good comments. 

Do we have any others? 

What we'd like to see? 

What we'd like to do differently. 

It could be for any of the categories, service categories for work services, small group, or 

community employment, and it looks like we have somebody else coming up. 

>> Hi. 

>> Stephen, you're going to have unmute your mike.  

>> Just a moment for the interpreters. 

We're trying to make her screen bigger so we can do her comments justice if she can wait one 

minute. 

>> I'm sorry.  

I'm not able to see. 

She needs to get closer. 

I can't see. 

>> I can do it, Stephen. 

>> Okay, fine.  

She's saying, I think that for the group employment, I go with -- you know, say we're going to 

the -- I really enjoy the group. 

I like not only working with them, but we also go out to the store, and sometimes they don't all 

sign, but we use pen and paper and try to communicate so we can try to understand each 

other. 

I really like that. 

>> Awesome.  

That's very good. 



So let me ask you, what's your favorite thing or your favorite tasks in a small group? 

>> Well, just to add to what I said before, I would actually like to find a job different than here. 

I think that I've learned the most that I can here, but I would like something that's a little bit 

more fun and exciting for me. 

So I am going to start looking for something different. 

>> Okay. 

That's good. 

There's all kinds of jobs out there.  

It's a good idea to help you explore different job opportunities that are out there. 

That would suit your skills and interests. 

That's encouraging to hear. 

>> Yeah. 

>> And this is Nanna. 

Also that vocational rehabilitation can assist you in finding a job out in the community, and that 

doesn't mean that OUI still can't be your partner in the process. 

Also vocational rehabilitation can also be a part of that process to help you find a job in the 

community if that's what your interest is for the next step. 

>> I will add to that, since you're likely and extended employment services participant that you 

can keep the small group kind of in your back pocket as a safety net while you go try out 

community employment. 

So if the first job that you try out in the community doesn't work out, you still have the small 

group employment to fall back on as that safety net, and maybe give it another go. 

It sounds like you're motivated. 

Like Nanna said, voc rehab will be able to help you out in that process to explore community 

employment options. 



So any questions like that, you know, you can call me or with Hannah, and we can talk about 

those kinds of things. 

And help you get where you want to be. 

Do we have more comments? 

Things we'd like to start doing or stop doing? 

I still want to talk about job coaching and get some ideas from people on what job coaching 

should look like, does job coaching need to be honed in or does it need to be expanded? 

Just looking for ideas from people on what kind of services job coaching should entail. 

What it should look like. 

This is a quiet group except for those two that we had. 

[Quiet] 

>> I'm calling in by phone. 

Are you able to hear me? 

>> Yes, who is this? 

>> My name is Stephanie beamer, and I am a parent of an extended employment services 

participant. 

My son is Case Beaner. 

He's 26, and I would just, I guess, like to -- he works at OUI in Lewiston. 

We live in Lewiston, and he very much enjoys his job. 

We as parents, we weren't sure that he could do anything as far as employment, and OUI 

encouraged us and our service coordinator, they said let's just explore and see what Case could 

do. 

And it was a little bit of a confusing process for us. 

We had to -- we weren't sure we had to talk with voc rehab, and that part was the confusing 

part. 



We went for meetings to the state building here in Lewiston, and the person was asking Case 

what he wanted to do, and I guess I should first explain a little bit about my son. 

He has cerebral palsy, and he's able to walk, but he uses a walker, and he can hold on to 

something and stand by himself, but he can't like, you know, take off walking by himself 

without any supports. 

>> Okay.  

>> And even standing and doing a task is hard for him, because he needs to hang on for his 

balance. 

And he needs help with toileting, and so he's not independent in that area. 

And then he also has what do they call it, intellectual disability, and his attention span is pretty 

short, and so he likes to be around other people, and yeah. 

That's kind of his -- he likes to be around other people. 

So you know, the fact that he's earning money to buy something, he kind of gets that, but kind 

of not. 

>> Right.  

>> So anyway, at voc rehab, we kept -- what do you like to do, Case? 

He likes listening to music and being around other people, but you know, as far as what he 

would want to do for a job, he didn't understand that, and I didn't even know what was out 

there that was a possibility for him. 

We didn't get a whole lot of guidance and direction. 

I felt like we kept getting asked questions, and we didn't have any answers. 

So anyway, case was required to try three different jobs out in the community, and he tried 

working in the thrift store at OUI and anyway, that was a little laborious to try to figure out, you 

know, who is going to let him come into their workplace and try something. 

So that took some very creative work on the work people at OUI, and trying to come up with 



some what could he do and we even -- so anyways, we got through that, but that was a pretty 

awkward and difficult and time-consuming hoop for us. 

And he wasn't able to do any of those -- any of the jobs out in the community well enough or 

independently enough, and not that -- none of them worked. 

Then he was okayed to work in the workshop at OUI, and it took a few times of all the different 

jobs that they have there for him to -- for them to find one that he was able to do, and he is in 

charge of the paper shredder. 

He works the great big paper shredder machine. 

That is a job that he did in high school, and was successful with that, and so he does that, and I 

think it's close to two years now that he has been working about four hours a week with the 

COVID stuff, he's been able to work a little bit more recently because he didn't have his day 

groups to go to. 

But he, you know, he's done very well, and it gives him something else to do besides day 

groups. 

It's given some meaning to his life. 

We are like Case, you have work tomorrow, and he'll be like yeah, and he knows that his work is 

shredding the paper, and I think he enjoys being out in the workshop with the other people. 

There's kind of a new group of communities for him, just besides the people that are in his day 

group. 

And his home. 

And then he's just recently started working on a new skill, and his supervisor has said, you 

know, he's kind of getting the dexterity for it, and he's doing it, and paying attention to what 

he's doing, and so it's been just a really -- it's another activity for him. 

It's another thing to add meaning to his life.  

It's another, you know, something so he's not just sitting around bored doing nothing. 



And so that's been a really positive thing, and I know that we were a little worried when -- the 

fact it might -- extended employment might be limited, like you can only be in it for a year and 

then you have to move on. 

There really isn't a case for Case to move on to, and this works very well for him. 

And a place out in the community, as much as we would like that, that just isn't going to be 

viable for the employer or for Case. 

So we're very very happy that the EES program will continue, and that like it's a positive thing. 

It's a good thing for Case.  

It's not, you know, and I'm sure there are other participants out there who -- like this is their 

ability. 

This is what they can do, and we need to -- how do I say it? 

We need to not think it's only a stepping stone. 

It can be a stepping stone for many people, but for other people, this is -- they've arrived when 

they reach here. 

So I'm just -- I guess I'm just sharing our experience and that it has been very meaningful for 

Case, and like I have gone in and visited with him at his work or visited while he's working, and 

you can just tell he feels very comfortable there. 

And his verbal skills are limited, but just -- he feels comfortable. 

He feels important. 

He feels a part of a group, I think, like, you know, I'm at work. 

I belong here. 

It's hard to put into words, I guess, but this kid, his demeanor, his attitude, you just can tell that 

he feels very comfortable, very at home, and the other day when I was there, he was turning on 

the shredder, and then he's turning it off, and then he knows how to do that. 

He knows how to operate his machine.  



>> That's good.  

>> So it's cool to see as a parent especially when we thought that there's not going to be any 

place that would hire Case. 

And he has this opportunity. 

So I just wanted to share that. 

If you guys have any questions for me --  

>> Stephanie, I think that was a great story. 

I really appreciate you sharing all that and giving us that information.  

That was great to hear. 

And I'm really glad to hear that he enjoys his job. 

And it sounds like from what you said that the social aspect or feeling like he's part of a team is 

really important to him. 

And that's great. 

You did mention that some people do use work services as a stepping stone. 

I think that's great to gain some skills that you learn at work services, and then go try those out 

in the community. 

I think that's great. 

And then as well as the -- just the long-term maintenance of, you know, for yourself son, where 

he's pretty content where he's at.  

>> Yeah, he is. 

>> Really, in fact, we do appreciate that perspective that you provided, and that story. 

That was great. 

>> Okay. 

Well, thank you for giving us an opportunity to share. 

We appreciate that. 



>> No problem. 

>> Okay. 

I'll sign off now. 

>> Okay. 

All right. 

>> Or mute myself I guess. 

Thank you. 

>> All right. 

Thank you. 

>> Great story. 

Do we have any others? 

Or comments about the -- maybe some ideas for rules for proposed rules? 

Suggestions for improving the program. 

>> I'd like to speak a little bit if I may. 

>> Yeah. 

Go ahead. 

>> My husband and I represent our three adult children who participate in work services. 

>> Okay.  

>> The work services program is an incredibly beneficial service. 

They feel proud to have a job, to bring home a paycheck, and to be working men. 

They are learning the importance of being on time, the importance of keeping on task, the 

importance of doing a job well done. 

They are learning this because they are in an environment that is nonjudgmental, accepted as 

they are, and most of all, safe and secure. 

Two of our boys will in all likelihood move out into the community. 



This will never happen if there's a time limit on their learning. 

To put a time limit on any special needs person is a death sentence for what you're trying to 

achieve. 

Our third boy will probably not enter into the community as we know it. 

But why shouldn't he still be able to continue to be productive in the community that work 

services provides? 

His anxiety is much better in a controlled environment. 

We as parents will feel quite proud should this son be able to continue working in work services 

for an indefinite period of time. 

We urge you to rethink the denying of access to work services unless you fail three times. 

Why should they have to fail at all? 

Why do they have to be put through that when some people just aren't meant to serve in the 

outside community period? 

As parents and the staff at work services should be the ones making this decision as we are the 

ones who know our children best. 

Why shouldn't they be able to thrive in the community that work services provides? 

We can't possibly understand what this family three times is based on? 

This is a mean and disrespectful act on your part, and they deserve better than that. 

Something that was brought to our attention through the information you sent out that you 

return money to the state. 

We don't understand this. 

It's like pulling teeth to get an increase in work hours. 

We urge you to allow more clients into the program and make it easier to increase hours as 

staff and parents deem fit. 

The resources are there. 



Stop returning them and put them to good use. 

We don't know why work services is labeled nonintegrated with noncompetitive employment. 

You're calling it something that people see as ugly. 

In reality, it's a place that special needs people can be themselves without having to conform to 

other people's ideas that are not realistic. 

It's a place that they bring home a check without caring about the amount, because they're just 

happy to be working as they see mom and dad or outside friends doing. 

It makes them feel normal. 

Work services is truly a wonderful program, and we urge you to work together with them to 

make your rules. 

These are the people who truly understand our children. 

Thank you for your time. 

>> Debra, thank you very much. 

>> You're welcome. 

>> This is Nanna. 

I work for vocational rehabilitation. 

I know it doesn't say that on my screen, but just so you know my position. 

So Debra, can you explain to me a little bit more in term of the hours in terms of limitations on 

hours at work services? 

Because I'm a little confused on where you feel there's a limitation. 

So I'd like some clarification on that. 

>> Depending on which child you're talking about. 

I know that they started out with like six hours a week and trying to get more was very difficult 

in the staff needing to prove that it was needed. 

And any of the work-service hours, the repetitiveness is what helps my boys. 



>> So just for clarification, and again this is just for my clarification, you're indicating that for 

your sons that you're saying that they wanted to work more hours and work services and you're 

indicating that that was denied by the EES program. 

Is that correct in my understanding? 

>> That was my understanding, they were not given more hours, yes. 

>> That that was requested, that OUI had requested those hours and EES had denied them? 

>> What's OUI? 

>> Opportunities unlimited.  

>> You're out of my realm here. 

I don't know who requested.  

>> I'm sorry. 

I made an assumption that your sons were working in the work services at OUI. 

I apologize.  

Can you tell me where they're working? 

>> They work at PSNI in sand point. 

>> Ah, thank you. 

My apologies.  

We are -- this was the Lewiston general one, so my apologies.  

>> That's quite all right. 

I should have said that.  

I was unable to make the Sandpoint meeting, so I joined in on this one. 

>> Okay. 

Thank you for your clarification. 

Thank you. 

>> You're welcome. 



>> All right. 

Do we have additional comments or ideas on what we'd like to see going forward? 

New rules. 

>> This is Nanna. 

Debra, I also, if I could ask for your information? 

This is really helpful for us to gather information and get ideas. 

And you made a comment about your children that you felt that this was perhaps possibly a 

stepping stone for a couple of your children to potentially go out into the future into the 

community and perhaps one staying in work services as our title says for an extended period of 

time. 

With that, is there anything that you would feel that there is something that we could offer 

more or differently as it relates to any skill development or training around -- for your sons that 

you believe would like to go out in the community in the future? 

>> I do not -- I don't feel that I know of anything specific that would, you know, say, ooh, if you 

learn this, this will for sure set you off into the community. 

It's more of them sustaining their productivity time. 

They have mastered many things, but they just have to get there a little bit more, and then my 

understanding, and then the job will be sought for, yes. 

>> Okay. 

Okay. 

If you think of something, by all means, let us know. 

This is definitely a great opportunity for us to look at what we can add or potentially improve 

on to assist the individuals. 

So thank you. 

>> You're welcome. 



>> Okay. 

More comments? 

Ideas for going forward? 

Things we'd like to -- we have a hand up, Hannah? 

Things we'd like to see going forward. 

Is someone coming up, it looks like. 

>> Hold this. 

>> Hold the mic? 

>> Yeah. 

>> All right. 

>> Hi. 

My name is Dee. 

And I'm with opportunities unlimited. 

>> How you doing? 

>> I'm doing good. 

I had a job out in the community. 

I used to work at the state building.  

I was a janitor there. 

And now I'm here working for everyone here at OUI now. 

>> Awesome. 

What do you do at OUI? 

>> I sort out -- sometime I sort out shredding papers. 

>> Okay. 

>> And we do a lot of plugs here. 

>> You do a lot of what? 



>> Shop. 

>> Plugs, I don't know what those are. 

>> It's -- 

>> Are you getting an example. 

>> It's a plug that -- we get from paper. 

>> What do you do with those? 

>> We take the stickers off of the pro plugs, and then we inspect them. 

>> Cool. 

Which one of those jobs is there -- of all the jobs you do at OUI, which ones -- 

>> We send it back after we get done inspecting them so they can reuse them. 

>> Oh, I gotcha. 

>> My favorite job is sorting out newspapers, sorting out bags, and -- yeah. 

We do tack cloth here in the shop also. 

>> Nice. 

Do you like working with the tack cloth? 

We fold a lot of tack cloth here in the shop, and we put them in bags. 

Then they have to be inspected. 

>> Nice. 

>> So what was your favorite thing about working at OUI? 

Is it the paycheck? 

Or is it -- 

>> Well.  

>> Your friends? 

>> My goal is if I need to bring my productivity up so I can get paid more money. 

>> Heck ya. 



That's important. 

>> And I enjoy being with my friends here at OUI. 

>> That's awesome. 

>> Yeah. 

So how are things going you guys' way? 

>> Not too bad. 

I like the people I work with, and I feel like I need to get my productivity up as well. 

>> Yeah. 

[Laughter] 

>> No. 

That's great to hear. 

I like to hear that. 

That's good news that you like your job, and you like making money.  

That's all good.  

>> Yes. 

>> Awesome. 

>> Some day I might think about getting a job out in the community, but I have to think about it 

before I tell anyone I want to work in the community. 

So I have to wait and see what the future is. 

>> Hannah would be a great one to help you get you to know where you need to be. 

>> Yeah.  

>> What skills would be best to work on that employers want to see.  

>> Yeah.  

>> What's going to help you be successful in a community job. 

Hannah and all the job coaches she has working there would be great ones to help you out with 



that. 

>> Okay. 

Thank you for letting me talk, you guys. 

I will.  

I'll keep up the good work. 

Okay, guys? 

>> Good news. 

That's good. 

>> Thanks. 

>> All right. 

Let's keep it open for more ideas.  

We have someone else coming. 

>> My name is Cassandra Johnson. 

How you doing? 

>> Doing good. 

How are you? 

>> I'm doing great. 

Thank you for asking. 

>> All right. 

>> So she once told me about the paycheck, about Amazon and about hot topic, about the 

Moscow. 

And about Emily and Amanda about the work assortment. 

It's having the job at the shredder. 

>> All right. 

>> Tack cloth and newspaper and the books. 



>> All right. 

>> So because of the people are always happy and the paycheck and next month for 

September.  

>> Okay. 

>> Yes, of course. 

>> Anything else? 

>> My family is very very important to me. 

It makes me happy and Mrs. Hannah says she was happy. 

>> All right. 

>> Mrs. Spray, she's always happy. 

Emily is always happy. 

Amanda, button, the worker's service is always happy. 

>> Okay. 

>> So thank you, Ryan, for talking to you. 

>> Thank you.  

That's what we need to hear.  

Everyone is having a good time at work and being productive and enjoying their job. 

That's important. 

>> Come on over. 

>> All right. 

We have somebody else coming. 

>> This is my daughter. 

He's been at OUI for a very long time. 

If are her working here at the shop has given her so much self-esteem. 

She couldn't have done it without the support they have here at the shop. 



She does shredding. 

She does sticky cloths and core plugs. 

She tries pretty much anything that they would like her to try. 

And [not audible] first tried working out in the public years ago and it wouldn't work. 

Here in the shop, they adapted for her so she could feel good about herself working here. 

I'm very proud of her. 

>> That's awesome.  

>> I can't thank Hannah for the opportunity for her to do this. 

>> All right. 

So what's her favorite job there at OUI? 

>> Shredding. 

>> Okay. 

Well, I enjoy doing that too, myself. 

I wish I could do more of that. 

That's a pretty fun one. 

>> Yeah. 

>> Well, I really appreciate you two coming up and sharing your story. 

That's awesome. 

Keep up the good work. 

>> Thank you. 

>> All right. 

Outstanding. 

>> Thank you for the opportunity. 

>> Yeah, thank you. 

>> All right. 



Opened knuckle, is that what I saw? 

All right. 

We have somebody else coming. 

>> Hi. 

I'm Nikki Schaefer. 

And I've worked here about 16 years. 

>> Oh, okay. 

>> And this job has helped me a lot. 

I've built some confidence and friends. 

I've tried working out in the community, but it didn't quite work for me. 

>> Okay.  

>> And I like this place, because they can help me. 

I have seizures, and I can do the jobs around here independently. 

And don't have to be watched as much, but I am watched, because having seizures, I don't have 

as much independence as I have to be consistently watched so I don't hurt myself when I have 

them. 

>> Right. 

Okay. 

So tell me, Nikki, your favorite thing about working there. 

You come to work in the morning. 

What are you looking forward to the most? 

>> My favorite thing here, I think my favorite thing between the tacky cloths and the plugs, 

because I like inspecting the tacky cloth and counting them out into the boxes and the plugs, 

always inspecting them. 

And also look forward in the morning to come and see my friends. 



>> Having coworkers that you like. 

That's are the person. 

It makes the day go by better, doesn't it? 

>> Yeah.  

>> Is there anything at -- 

>> That's it. 

Thank you. 

>> Hold on a second. 

>> Does she want to learn a different job that Hannah or sandy could help you out with? 

>> Not that I can think of on the top of my head right at the moment.  

>> That's all right. 

If you think of something or see a coworker doing a job that looks interesting, let them know. 

They can probably try you out on it and see how you do. 

>> Yeah. 

Probably will. 

>> Okay. 

I like to hear that good news. 

>> Good job.  

>> Do you want to go again? 

Go ahead. 

>> Hang on a second. 

We have to get the interpreter. 

>> Sorry about that. 

I have been work here for four and a half years, almost five years now. 

So I've been here for quite a while, and I enjoy it. 



>> I always love to hear that. 

>> Yes. 

>> Are there -- 

>> Do you want to talk? 

>> Anything she would like to do or what you would like to do going forward? 

What kinds of things would you like to learn? 

>> I would like to do something with animals or working with senior citizens in retirement 

home. 

I don't mind cleaning or doing, you know, work in the kitchen. 

I enjoy that. 

So I kind of have those three things in mind. 

I think they would be fun jobs to do. 

>> Okay. 

So there was another young lady that was up earlier that was talking about small group 

employment, and just like I mentioned to her, that you can maintain your work services 

supports and then go to VR, and they can help you and OUI can help you explore what's out 

there available for community jobs and keep that safety net there of work services at OUI in 

case, you know, maybe the first, you know, job you go to is, you know, cleaning up cat poop 

and that's no fun. 

Then you go back to work services, and they have that safety net and make you feel more 

comfortable about giving it a try. 

All right? 

Hannah and sandy will be great ones to talk to as far as figuring out which steps to -- what 

things you should be working on now, and it's going to help prepare you for that job that you're 

interested out in the community. 



All right? 

So you've got to really depend on those guys over there. 

>> Thanks, Ryan. 

She has regular team meetings. 

That's actually the same person as earlier. 

>> Oh, is it? 

>> I'm getting my masks fixed up. 

-- mixed up. 

All right. 

Well, very good. 

That's encouraging. 

>> Yep. 

Awesome. 

Great stories. 

So do we have anyone else? 

Ideas? 

>> My name is Kirk. 

>> Hey. 

>> How is it going? 

>> My name is Kirk. 

And I like to work -- I like papers and I like those people. 

And that's it. 

>> All right. 

All right. 

Well, hey, thanks for the talk. 



I appreciate it. 

All right. 

Do we have more comments? 

Ideas? 

For things we should do differently or do better or stop doing up in the future? 

For the extended employment services program? 

Looks like we have someone else coming up. 

>> Okay. 

I couldn't understand you the very first time when you were reading all that stuff. 

But my name is Sarah foster. 

And I like working at the shop, and mom and dad don't think I can work out in the community, 

so I want to stay here, and I'm sugar diabetes and that's why they don't want me to work out in 

the community.  

>> At the OUI there, what's your favorite thing to be doing? 

>> Tacky cloth. 

>> Everybody likes that tacky cloth. 

I'm going to have to see what that's all about. 

>> Yeah. 

>> All right. 

>> And the papers and shredding. 

>> Okay. 

>> Awesome. 

>> So you like all your coworkers? 

>> Yeah, I do. 

>> That's important. 



Having a good day at work. 

I like to hear that. 

>> Uh-huh. 

Thank you. 

>> All right. 

Thank you. 

>> Keep up the good work. 

>> All right. 

Do we have more? 

There we go. 

I saw the green shirt back there. 

>> Hey, Ryan. 

This is dean Wallace again.  

>> Yeah. 

>> I have been working with OUI for 31 years. 

And I enjoy working with my friends, because my friends care about me, and I care about them. 

So in the year in the future, I'm going to think about getting another job in the community so I 

can make more money. 

>> All right. 

You know who I told you earlier would be good to help you out with that. 

Hannah can help you and get ideas and figure out what you need to be working on now at OUI 

that will help you know successful going forward. 

Right? 

>> Yeah. 

>> Yes. 



>> All right. 

>> All right. 

It's good to talking to you, Ryan.  

>> Good talking to you. 

>> All right. 

I love these comments. 

Do you have other ideas? 

Things we want to start doing? 

Stop doing? 

Does anyone want to talk about what they'd like to see for job coaching? 

Coming around. 

>> This is Case who you heard about earlier from his mom. 

He wants to talk. 

>> All right. 

>> Hello. 

>> Good day, boy. 

>> Is that all? 

>> That's all. 

>> Okay. 

That's all. 

He says get down, boy. 

>> All right. 

>> All right. 

Very good. 

You have a lively crew over there, Hannah. 



>> Yes, we do. 

We know how to have a good time.  

That's for sure. 

I think everybody is done. 

So we'll open it up to anybody else on the phone line. 

>> Okay, good. 

All right. 

Thank you, everybody, over there. 

You guys keep up the good work. 

All right. 

Do we have other comments from any of the other participants on the phone call? 

Video conference that want to share ideas about what the rules should look like going forward 

or ideas for changing the program? 

Anything like that? 

All right. 

There are additional EES listening sessions that are scheduled for September. 

There are different parts of the state. 

But if Hannah, you have someone who couldn't participate today and want to get in on a future 

listening session, let me know and I can get you the information. 

If you end up with anyone who wants to join a future listening session. 

So if anyone has ideas or suggestions for what the extended employment program should look 

like going forward, or an idea comes up with later, you can always e-mail me, and share those 

individuals. 

We'd love to hear them. 

Any final questions? 



>> We just have a couple of questions that we discussed as a group. 

One being we understand that you have not constructed any rules that -- when should we look 

for proposed rules that we can then get involved in that step? 

>> We're going to be doing the rest of this year is probably going to be these listening sessions.  

We have them scheduled into November. 

We're probably going to add a few more toward the tail end for provider and stakeholders that 

weren't able to participate, and I know we're going to have one scheduled for Spanish language 

preferred. 

Then I'd have to discuss with Nanna, but then the process is kind of accumulating all the 

information, that feedback, and then drafting rules. 

I think it would be presented this next fiscal year but the following. 

So there's a back and forth process. 

Does that help? 

>> Yeah. 

And so much like the listening tours, I'm assuming you'll keep that updated on the website? 

>> Yep. 

So if we add additional listening sessions -- 

>> Folks can keep checking? 

>> Right. 

So if we add additional listening sessions -- maybe we get a large group that wants to 

participate be others and it doesn't feel like everybody has an opportunity to share their voice, 

or share their individuals, then we can add another session and give people an opportunity. 

It might not go by Lewiston region or Sandpoint or something like that. 

It might be a larger group, but just to capture those individuals who missed an opportunity just 

to give somebody a chance to participate. 



And then it came out in a previous conversation that might label it ICED, the idea of adding that 

Spanish language translated listening session. 

We're still trying to line up resources for that. 

That's not been announced yet. 

>> Ryan, this is trinity. 

I really like that idea of some follow-up meetings, because some of participants here were 

afraid, just uncomfortable and didn't know what to do. 

Since our session have come to me and have wanted to say things. 

So -- 

>> Okay. 

>> Give an opportunity.  

>> And I have talked to them about the opportunity of possibly calling you. 

>> If I'm trying to make it fun for everybody. 

I love the stories and -- 

Like I said, future listening sessions we may schedule additional -- anyone who didn't feel that 

comfortable participating in the first 1 or 2 can always join one in eastern Idaho or something 

like that. 

Whatever schedule works for somebody. 

Oh, there's Trinity. 

So there's going to be lots of opportunities for the remaining eight or so sessions that are 

scheduled through November. 

And then we'll have to evaluate. 

Maybe I'll send an e-mail or something and ask about if there's still -- if providers are seeing 

that there's a need for additional listening sessions, and again, maybe by regional areas and so, 

maybe Sandpoint and Coeur d'Alene as one or Lewiston and Craigmont or all four of those 



areas in a listening session.  

We'll see what happens and what the interest is on additional listening sessions and get some 

feedback on that. 

The Spanish version will be scheduled.  

I just don't have resources lined up yet to make that happen. 

So we're working on that. 

All right. 

Do we have other comments or last-minute? 

Hannah, is your group all good? 

>> I think we're good. 

We're heading into lunch hour. 

So we'll probably push off. 

I would just encourage that if possible, as you can see, we can social distance here. 

We would love to have some in-person meetings so that we can get some language broke down 

and actually talk in a way that everybody understands. 

We've had some comments today that they just really weren't able to follow, and obviously, 

this is a platform that works for certain things, but in this instance, you know, I would just 

encourage as soon as VR and EES can travel that we can talk about some in-person platforms.  

>> I think, Hannah, that would be an awesome idea. 

I was prepared to come up there regardless, but the administrator squashed that. 

But yeah, I think in-person meetings for follow-up on a supplemental listening segs would be a 

great idea in person. 

I'd love to come up there and meet your folks. 

Looks likes a great group of people up there.  

I'll pass that along and see if we can make that happen. 



I'll come at lunchtime too. 

All right. 

You guys keep up the good work. 

Enjoy lunch. 

Do we have any other comments? 

All right. 

If there's no additional comments on this WebEx, and anyone comes up with ideas or 

suggestions for the way that this program should look coming forward, feel free to e-mail me. 

It's Ryan [not audible] @vr.Idaho.gov. 

With that, I think we're all set. 

My phone number if you want to call me. 

Maybe you could get me e-mail on the captioning is 208-577-2001. 

All right. 

Well, thank you very much. 

And I guess we can conclude the meeting. 

>> All right. 

Thank you. 
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	>> Hey. 
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	>> Hang on. 
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	>> When I first got here at shop, I didn't -- I was really shy. 
	I was scared to have people talk to me. 
	And I would like to see is [not audible] and over the last couple of years, I've been working on my confidence, and I have actually been out in the community working, and that wasn't for me. 
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	And -- 
	>> Okay. 
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	>> Okay. 
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	>> You like the variety? 
	>> This year, I made a sign for my sister. 
	And it's a mama bear sign. 
	>> Very cool. 
	>> Yeah. 
	>> All right. 
	>> And I've actually -- I actually like coming to work and being able to see my friends and being able to -- thank you very much. 
	>> I like to hear that. 
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	All right. 
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	>> I'm sorry.  
	I'm not able to see. 
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	I can't see. 
	>> I can do it, Stephen. 
	>> Okay, fine.  
	She's saying, I think that for the group employment, I go with -- you know, say we're going to the -- I really enjoy the group. 
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	>> Okay. 
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	>> Yeah. 
	>> And this is Nanna. 
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	>> I will add to that, since you're likely and extended employment services participant that you can keep the small group kind of in your back pocket as a safety net while you go try out community employment. 
	So if the first job that you try out in the community doesn't work out, you still have the small group employment to fall back on as that safety net, and maybe give it another go. 
	It sounds like you're motivated. 
	Like Nanna said, voc rehab will be able to help you out in that process to explore community employment options. 
	So any questions like that, you know, you can call me or with Hannah, and we can talk about those kinds of things. 
	And help you get where you want to be. 
	Do we have more comments? 
	Things we'd like to start doing or stop doing? 
	I still want to talk about job coaching and get some ideas from people on what job coaching should look like, does job coaching need to be honed in or does it need to be expanded? 
	Just looking for ideas from people on what kind of services job coaching should entail. 
	What it should look like. 
	This is a quiet group except for those two that we had. 
	[Quiet] 
	>> I'm calling in by phone. 
	Are you able to hear me? 
	>> Yes, who is this? 
	>> My name is Stephanie beamer, and I am a parent of an extended employment services participant. 
	My son is Case Beaner. 
	He's 26, and I would just, I guess, like to -- he works at OUI in Lewiston. 
	We live in Lewiston, and he very much enjoys his job. 
	We as parents, we weren't sure that he could do anything as far as employment, and OUI encouraged us and our service coordinator, they said let's just explore and see what Case could do. 
	And it was a little bit of a confusing process for us. 
	We had to -- we weren't sure we had to talk with voc rehab, and that part was the confusing part. 
	We went for meetings to the state building here in Lewiston, and the person was asking Case what he wanted to do, and I guess I should first explain a little bit about my son. 
	He has cerebral palsy, and he's able to walk, but he uses a walker, and he can hold on to something and stand by himself, but he can't like, you know, take off walking by himself without any supports. 
	>> Okay.  
	>> And even standing and doing a task is hard for him, because he needs to hang on for his balance. 
	And he needs help with toileting, and so he's not independent in that area. 
	And then he also has what do they call it, intellectual disability, and his attention span is pretty short, and so he likes to be around other people, and yeah. 
	That's kind of his -- he likes to be around other people. 
	So you know, the fact that he's earning money to buy something, he kind of gets that, but kind of not. 
	>> Right.  
	>> So anyway, at voc rehab, we kept -- what do you like to do, Case? 
	He likes listening to music and being around other people, but you know, as far as what he would want to do for a job, he didn't understand that, and I didn't even know what was out there that was a possibility for him. 
	We didn't get a whole lot of guidance and direction. 
	I felt like we kept getting asked questions, and we didn't have any answers. 
	So anyway, case was required to try three different jobs out in the community, and he tried working in the thrift store at OUI and anyway, that was a little laborious to try to figure out, you know, who is going to let him come into their workplace and try something. 
	So that took some very creative work on the work people at OUI, and trying to come up with some what could he do and we even -- so anyways, we got through that, but that was a pretty awkward and difficult and time-consuming hoop for us. 
	And he wasn't able to do any of those -- any of the jobs out in the community well enough or independently enough, and not that -- none of them worked. 
	Then he was okayed to work in the workshop at OUI, and it took a few times of all the different jobs that they have there for him to -- for them to find one that he was able to do, and he is in charge of the paper shredder. 
	He works the great big paper shredder machine. 
	That is a job that he did in high school, and was successful with that, and so he does that, and I think it's close to two years now that he has been working about four hours a week with the COVID stuff, he's been able to work a little bit more recently because he didn't have his day groups to go to. 
	But he, you know, he's done very well, and it gives him something else to do besides day groups. 
	It's given some meaning to his life. 
	We are like Case, you have work tomorrow, and he'll be like yeah, and he knows that his work is shredding the paper, and I think he enjoys being out in the workshop with the other people. 
	There's kind of a new group of communities for him, just besides the people that are in his day group. 
	And his home. 
	And then he's just recently started working on a new skill, and his supervisor has said, you know, he's kind of getting the dexterity for it, and he's doing it, and paying attention to what he's doing, and so it's been just a really -- it's another activity for him. 
	It's another thing to add meaning to his life.  
	It's another, you know, something so he's not just sitting around bored doing nothing. 
	And so that's been a really positive thing, and I know that we were a little worried when -- the fact it might -- extended employment might be limited, like you can only be in it for a year and then you have to move on. 
	There really isn't a case for Case to move on to, and this works very well for him. 
	And a place out in the community, as much as we would like that, that just isn't going to be viable for the employer or for Case. 
	So we're very very happy that the EES program will continue, and that like it's a positive thing. 
	It's a good thing for Case.  
	It's not, you know, and I'm sure there are other participants out there who -- like this is their ability. 
	This is what they can do, and we need to -- how do I say it? 
	We need to not think it's only a stepping stone. 
	It can be a stepping stone for many people, but for other people, this is -- they've arrived when they reach here. 
	So I'm just -- I guess I'm just sharing our experience and that it has been very meaningful for Case, and like I have gone in and visited with him at his work or visited while he's working, and you can just tell he feels very comfortable there. 
	And his verbal skills are limited, but just -- he feels comfortable. 
	He feels important. 
	He feels a part of a group, I think, like, you know, I'm at work. 
	I belong here. 
	It's hard to put into words, I guess, but this kid, his demeanor, his attitude, you just can tell that he feels very comfortable, very at home, and the other day when I was there, he was turning on the shredder, and then he's turning it off, and then he knows how to do that. 
	He knows how to operate his machine.  
	>> That's good.  
	>> So it's cool to see as a parent especially when we thought that there's not going to be any place that would hire Case. 
	And he has this opportunity. 
	So I just wanted to share that. 
	If you guys have any questions for me --  
	>> Stephanie, I think that was a great story. 
	I really appreciate you sharing all that and giving us that information.  
	That was great to hear. 
	And I'm really glad to hear that he enjoys his job. 
	And it sounds like from what you said that the social aspect or feeling like he's part of a team is really important to him. 
	And that's great. 
	You did mention that some people do use work services as a stepping stone. 
	I think that's great to gain some skills that you learn at work services, and then go try those out in the community. 
	I think that's great. 
	And then as well as the -- just the long-term maintenance of, you know, for yourself son, where he's pretty content where he's at.  
	>> Yeah, he is. 
	>> Really, in fact, we do appreciate that perspective that you provided, and that story. 
	That was great. 
	>> Okay. 
	Well, thank you for giving us an opportunity to share. 
	We appreciate that. 
	>> No problem. 
	>> Okay. 
	I'll sign off now. 
	>> Okay. 
	All right. 
	>> Or mute myself I guess. 
	Thank you. 
	>> All right. 
	Thank you. 
	>> Great story. 
	Do we have any others? 
	Or comments about the -- maybe some ideas for rules for proposed rules? 
	Suggestions for improving the program. 
	>> I'd like to speak a little bit if I may. 
	>> Yeah. 
	Go ahead. 
	>> My husband and I represent our three adult children who participate in work services. 
	>> Okay.  
	>> The work services program is an incredibly beneficial service. 
	They feel proud to have a job, to bring home a paycheck, and to be working men. 
	They are learning the importance of being on time, the importance of keeping on task, the importance of doing a job well done. 
	They are learning this because they are in an environment that is nonjudgmental, accepted as they are, and most of all, safe and secure. 
	Two of our boys will in all likelihood move out into the community. 
	This will never happen if there's a time limit on their learning. 
	To put a time limit on any special needs person is a death sentence for what you're trying to achieve. 
	Our third boy will probably not enter into the community as we know it. 
	But why shouldn't he still be able to continue to be productive in the community that work services provides? 
	His anxiety is much better in a controlled environment. 
	We as parents will feel quite proud should this son be able to continue working in work services for an indefinite period of time. 
	We urge you to rethink the denying of access to work services unless you fail three times. 
	Why should they have to fail at all? 
	Why do they have to be put through that when some people just aren't meant to serve in the outside community period? 
	As parents and the staff at work services should be the ones making this decision as we are the ones who know our children best. 
	Why shouldn't they be able to thrive in the community that work services provides? 
	We can't possibly understand what this family three times is based on? 
	This is a mean and disrespectful act on your part, and they deserve better than that. 
	Something that was brought to our attention through the information you sent out that you return money to the state. 
	We don't understand this. 
	It's like pulling teeth to get an increase in work hours. 
	We urge you to allow more clients into the program and make it easier to increase hours as staff and parents deem fit. 
	The resources are there. 
	Stop returning them and put them to good use. 
	We don't know why work services is labeled nonintegrated with noncompetitive employment. 
	You're calling it something that people see as ugly. 
	In reality, it's a place that special needs people can be themselves without having to conform to other people's ideas that are not realistic. 
	It's a place that they bring home a check without caring about the amount, because they're just happy to be working as they see mom and dad or outside friends doing. 
	It makes them feel normal. 
	Work services is truly a wonderful program, and we urge you to work together with them to make your rules. 
	These are the people who truly understand our children. 
	Thank you for your time. 
	>> Debra, thank you very much. 
	>> You're welcome. 
	>> This is Nanna. 
	I work for vocational rehabilitation. 
	I know it doesn't say that on my screen, but just so you know my position. 
	So Debra, can you explain to me a little bit more in term of the hours in terms of limitations on hours at work services? 
	Because I'm a little confused on where you feel there's a limitation. 
	So I'd like some clarification on that. 
	>> Depending on which child you're talking about. 
	I know that they started out with like six hours a week and trying to get more was very difficult in the staff needing to prove that it was needed. 
	And any of the work-service hours, the repetitiveness is what helps my boys. 
	>> So just for clarification, and again this is just for my clarification, you're indicating that for your sons that you're saying that they wanted to work more hours and work services and you're indicating that that was denied by the EES program. 
	Is that correct in my understanding? 
	>> That was my understanding, they were not given more hours, yes. 
	>> That that was requested, that OUI had requested those hours and EES had denied them? 
	>> What's OUI? 
	>> Opportunities unlimited.  
	>> You're out of my realm here. 
	I don't know who requested.  
	>> I'm sorry. 
	I made an assumption that your sons were working in the work services at OUI. 
	I apologize.  
	Can you tell me where they're working? 
	>> They work at PSNI in sand point. 
	>> Ah, thank you. 
	My apologies.  
	We are -- this was the Lewiston general one, so my apologies.  
	>> That's quite all right. 
	I should have said that.  
	I was unable to make the Sandpoint meeting, so I joined in on this one. 
	>> Okay. 
	Thank you for your clarification. 
	Thank you. 
	>> You're welcome. 
	>> All right. 
	Do we have additional comments or ideas on what we'd like to see going forward? 
	New rules. 
	>> This is Nanna. 
	Debra, I also, if I could ask for your information? 
	This is really helpful for us to gather information and get ideas. 
	And you made a comment about your children that you felt that this was perhaps possibly a stepping stone for a couple of your children to potentially go out into the future into the community and perhaps one staying in work services as our title says for an extended period of time. 
	With that, is there anything that you would feel that there is something that we could offer more or differently as it relates to any skill development or training around -- for your sons that you believe would like to go out in the community in the future? 
	>> I do not -- I don't feel that I know of anything specific that would, you know, say, ooh, if you learn this, this will for sure set you off into the community. 
	It's more of them sustaining their productivity time. 
	They have mastered many things, but they just have to get there a little bit more, and then my understanding, and then the job will be sought for, yes. 
	>> Okay. 
	Okay. 
	If you think of something, by all means, let us know. 
	This is definitely a great opportunity for us to look at what we can add or potentially improve on to assist the individuals. 
	So thank you. 
	>> You're welcome. 
	>> Okay. 
	More comments? 
	Ideas for going forward? 
	Things we'd like to -- we have a hand up, Hannah? 
	Things we'd like to see going forward. 
	Is someone coming up, it looks like. 
	>> Hold this. 
	>> Hold the mic? 
	>> Yeah. 
	>> All right. 
	>> Hi. 
	My name is Dee. 
	And I'm with opportunities unlimited. 
	>> How you doing? 
	>> I'm doing good. 
	I had a job out in the community. 
	I used to work at the state building.  
	I was a janitor there. 
	And now I'm here working for everyone here at OUI now. 
	>> Awesome. 
	What do you do at OUI? 
	>> I sort out -- sometime I sort out shredding papers. 
	>> Okay. 
	>> And we do a lot of plugs here. 
	>> You do a lot of what? 
	>> Shop. 
	>> Plugs, I don't know what those are. 
	>> It's -- 
	>> Are you getting an example. 
	>> It's a plug that -- we get from paper. 
	>> What do you do with those? 
	>> We take the stickers off of the pro plugs, and then we inspect them. 
	>> Cool. 
	Which one of those jobs is there -- of all the jobs you do at OUI, which ones -- 
	>> We send it back after we get done inspecting them so they can reuse them. 
	>> Oh, I gotcha. 
	>> My favorite job is sorting out newspapers, sorting out bags, and -- yeah. 
	We do tack cloth here in the shop also. 
	>> Nice. 
	Do you like working with the tack cloth? 
	We fold a lot of tack cloth here in the shop, and we put them in bags. 
	Then they have to be inspected. 
	>> Nice. 
	>> So what was your favorite thing about working at OUI? 
	Is it the paycheck? 
	Or is it -- 
	>> Well.  
	>> Your friends? 
	>> My goal is if I need to bring my productivity up so I can get paid more money. 
	>> Heck ya. 
	That's important. 
	>> And I enjoy being with my friends here at OUI. 
	>> That's awesome. 
	>> Yeah. 
	So how are things going you guys' way? 
	>> Not too bad. 
	I like the people I work with, and I feel like I need to get my productivity up as well. 
	>> Yeah. 
	[Laughter] 
	>> No. 
	That's great to hear. 
	I like to hear that. 
	That's good news that you like your job, and you like making money.  
	That's all good.  
	>> Yes. 
	>> Awesome. 
	>> Some day I might think about getting a job out in the community, but I have to think about it before I tell anyone I want to work in the community. 
	So I have to wait and see what the future is. 
	>> Hannah would be a great one to help you get you to know where you need to be. 
	>> Yeah.  
	>> What skills would be best to work on that employers want to see.  
	>> Yeah.  
	>> What's going to help you be successful in a community job. 
	Hannah and all the job coaches she has working there would be great ones to help you out with that. 
	>> Okay. 
	Thank you for letting me talk, you guys. 
	I will.  
	I'll keep up the good work. 
	Okay, guys? 
	>> Good news. 
	That's good. 
	>> Thanks. 
	>> All right. 
	Let's keep it open for more ideas.  
	We have someone else coming. 
	>> My name is Cassandra Johnson. 
	How you doing? 
	>> Doing good. 
	How are you? 
	>> I'm doing great. 
	Thank you for asking. 
	>> All right. 
	>> So she once told me about the paycheck, about Amazon and about hot topic, about the Moscow. 
	And about Emily and Amanda about the work assortment. 
	It's having the job at the shredder. 
	>> All right. 
	>> Tack cloth and newspaper and the books. 
	>> All right. 
	>> So because of the people are always happy and the paycheck and next month for September.  
	>> Okay. 
	>> Yes, of course. 
	>> Anything else? 
	>> My family is very very important to me. 
	It makes me happy and Mrs. Hannah says she was happy. 
	>> All right. 
	>> Mrs. Spray, she's always happy. 
	Emily is always happy. 
	Amanda, button, the worker's service is always happy. 
	>> Okay. 
	>> So thank you, Ryan, for talking to you. 
	>> Thank you.  
	That's what we need to hear.  
	Everyone is having a good time at work and being productive and enjoying their job. 
	That's important. 
	>> Come on over. 
	>> All right. 
	We have somebody else coming. 
	>> This is my daughter. 
	He's been at OUI for a very long time. 
	If are her working here at the shop has given her so much self-esteem. 
	She couldn't have done it without the support they have here at the shop. 
	She does shredding. 
	She does sticky cloths and core plugs. 
	She tries pretty much anything that they would like her to try. 
	And [not audible] first tried working out in the public years ago and it wouldn't work. 
	Here in the shop, they adapted for her so she could feel good about herself working here. 
	I'm very proud of her. 
	>> That's awesome.  
	>> I can't thank Hannah for the opportunity for her to do this. 
	>> All right. 
	So what's her favorite job there at OUI? 
	>> Shredding. 
	>> Okay. 
	Well, I enjoy doing that too, myself. 
	I wish I could do more of that. 
	That's a pretty fun one. 
	>> Yeah. 
	>> Well, I really appreciate you two coming up and sharing your story. 
	That's awesome. 
	Keep up the good work. 
	>> Thank you. 
	>> All right. 
	Outstanding. 
	>> Thank you for the opportunity. 
	>> Yeah, thank you. 
	>> All right. 
	Opened knuckle, is that what I saw? 
	All right. 
	We have somebody else coming. 
	>> Hi. 
	I'm Nikki Schaefer. 
	And I've worked here about 16 years. 
	>> Oh, okay. 
	>> And this job has helped me a lot. 
	I've built some confidence and friends. 
	I've tried working out in the community, but it didn't quite work for me. 
	>> Okay.  
	>> And I like this place, because they can help me. 
	I have seizures, and I can do the jobs around here independently. 
	And don't have to be watched as much, but I am watched, because having seizures, I don't have as much independence as I have to be consistently watched so I don't hurt myself when I have them. 
	>> Right. 
	Okay. 
	So tell me, Nikki, your favorite thing about working there. 
	You come to work in the morning. 
	What are you looking forward to the most? 
	>> My favorite thing here, I think my favorite thing between the tacky cloths and the plugs, because I like inspecting the tacky cloth and counting them out into the boxes and the plugs, always inspecting them. 
	And also look forward in the morning to come and see my friends. 
	>> Having coworkers that you like. 
	That's are the person. 
	It makes the day go by better, doesn't it? 
	>> Yeah.  
	>> Is there anything at -- 
	>> That's it. 
	Thank you. 
	>> Hold on a second. 
	>> Does she want to learn a different job that Hannah or sandy could help you out with? 
	>> Not that I can think of on the top of my head right at the moment.  
	>> That's all right. 
	If you think of something or see a coworker doing a job that looks interesting, let them know. 
	They can probably try you out on it and see how you do. 
	>> Yeah. 
	Probably will. 
	>> Okay. 
	I like to hear that good news. 
	>> Good job.  
	>> Do you want to go again? 
	Go ahead. 
	>> Hang on a second. 
	We have to get the interpreter. 
	>> Sorry about that. 
	I have been work here for four and a half years, almost five years now. 
	So I've been here for quite a while, and I enjoy it. 
	>> I always love to hear that. 
	>> Yes. 
	>> Are there -- 
	>> Do you want to talk? 
	>> Anything she would like to do or what you would like to do going forward? 
	What kinds of things would you like to learn? 
	>> I would like to do something with animals or working with senior citizens in retirement home. 
	I don't mind cleaning or doing, you know, work in the kitchen. 
	I enjoy that. 
	So I kind of have those three things in mind. 
	I think they would be fun jobs to do. 
	>> Okay. 
	So there was another young lady that was up earlier that was talking about small group employment, and just like I mentioned to her, that you can maintain your work services supports and then go to VR, and they can help you and OUI can help you explore what's out there available for community jobs and keep that safety net there of work services at OUI in case, you know, maybe the first, you know, job you go to is, you know, cleaning up cat poop and that's no fun. 
	Then you go back to work services, and they have that safety net and make you feel more comfortable about giving it a try. 
	All right? 
	Hannah and sandy will be great ones to talk to as far as figuring out which steps to -- what things you should be working on now, and it's going to help prepare you for that job that you're interested out in the community. 
	All right? 
	So you've got to really depend on those guys over there. 
	>> Thanks, Ryan. 
	She has regular team meetings. 
	That's actually the same person as earlier. 
	>> Oh, is it? 
	>> I'm getting my masks fixed up. 
	-- mixed up. 
	All right. 
	Well, very good. 
	That's encouraging. 
	>> Yep. 
	Awesome. 
	Great stories. 
	So do we have anyone else? 
	Ideas? 
	>> My name is Kirk. 
	>> Hey. 
	>> How is it going? 
	>> My name is Kirk. 
	And I like to work -- I like papers and I like those people. 
	And that's it. 
	>> All right. 
	All right. 
	Well, hey, thanks for the talk. 
	I appreciate it. 
	All right. 
	Do we have more comments? 
	Ideas? 
	For things we should do differently or do better or stop doing up in the future? 
	For the extended employment services program? 
	Looks like we have someone else coming up. 
	>> Okay. 
	I couldn't understand you the very first time when you were reading all that stuff. 
	But my name is Sarah foster. 
	And I like working at the shop, and mom and dad don't think I can work out in the community, so I want to stay here, and I'm sugar diabetes and that's why they don't want me to work out in the community.  
	>> At the OUI there, what's your favorite thing to be doing? 
	>> Tacky cloth. 
	>> Everybody likes that tacky cloth. 
	I'm going to have to see what that's all about. 
	>> Yeah. 
	>> All right. 
	>> And the papers and shredding. 
	>> Okay. 
	>> Awesome. 
	>> So you like all your coworkers? 
	>> Yeah, I do. 
	>> That's important. 
	Having a good day at work. 
	I like to hear that. 
	>> Uh-huh. 
	Thank you. 
	>> All right. 
	Thank you. 
	>> Keep up the good work. 
	>> All right. 
	Do we have more? 
	There we go. 
	I saw the green shirt back there. 
	>> Hey, Ryan. 
	This is dean Wallace again.  
	>> Yeah. 
	>> I have been working with OUI for 31 years. 
	And I enjoy working with my friends, because my friends care about me, and I care about them. 
	So in the year in the future, I'm going to think about getting another job in the community so I can make more money. 
	>> All right. 
	You know who I told you earlier would be good to help you out with that. 
	Hannah can help you and get ideas and figure out what you need to be working on now at OUI that will help you know successful going forward. 
	Right? 
	>> Yeah. 
	>> Yes. 
	>> All right. 
	>> All right. 
	It's good to talking to you, Ryan.  
	>> Good talking to you. 
	>> All right. 
	I love these comments. 
	Do you have other ideas? 
	Things we want to start doing? 
	Stop doing? 
	Does anyone want to talk about what they'd like to see for job coaching? 
	Coming around. 
	>> This is Case who you heard about earlier from his mom. 
	He wants to talk. 
	>> All right. 
	>> Hello. 
	>> Good day, boy. 
	>> Is that all? 
	>> That's all. 
	>> Okay. 
	That's all. 
	He says get down, boy. 
	>> All right. 
	>> All right. 
	Very good. 
	You have a lively crew over there, Hannah. 
	>> Yes, we do. 
	We know how to have a good time.  
	That's for sure. 
	I think everybody is done. 
	So we'll open it up to anybody else on the phone line. 
	>> Okay, good. 
	All right. 
	Thank you, everybody, over there. 
	You guys keep up the good work. 
	All right. 
	Do we have other comments from any of the other participants on the phone call? 
	Video conference that want to share ideas about what the rules should look like going forward or ideas for changing the program? 
	Anything like that? 
	All right. 
	There are additional EES listening sessions that are scheduled for September. 
	There are different parts of the state. 
	But if Hannah, you have someone who couldn't participate today and want to get in on a future listening session, let me know and I can get you the information. 
	If you end up with anyone who wants to join a future listening session. 
	So if anyone has ideas or suggestions for what the extended employment program should look like going forward, or an idea comes up with later, you can always e-mail me, and share those individuals. 
	We'd love to hear them. 
	Any final questions? 
	>> We just have a couple of questions that we discussed as a group. 
	One being we understand that you have not constructed any rules that -- when should we look for proposed rules that we can then get involved in that step? 
	>> We're going to be doing the rest of this year is probably going to be these listening sessions.  
	We have them scheduled into November. 
	We're probably going to add a few more toward the tail end for provider and stakeholders that weren't able to participate, and I know we're going to have one scheduled for Spanish language preferred. 
	Then I'd have to discuss with Nanna, but then the process is kind of accumulating all the information, that feedback, and then drafting rules. 
	I think it would be presented this next fiscal year but the following. 
	So there's a back and forth process. 
	Does that help? 
	>> Yeah. 
	And so much like the listening tours, I'm assuming you'll keep that updated on the website? 
	>> Yep. 
	So if we add additional listening sessions -- 
	>> Folks can keep checking? 
	>> Right. 
	So if we add additional listening sessions -- maybe we get a large group that wants to participate be others and it doesn't feel like everybody has an opportunity to share their voice, or share their individuals, then we can add another session and give people an opportunity. 
	It might not go by Lewiston region or Sandpoint or something like that. 
	It might be a larger group, but just to capture those individuals who missed an opportunity just to give somebody a chance to participate. 
	And then it came out in a previous conversation that might label it ICED, the idea of adding that Spanish language translated listening session. 
	We're still trying to line up resources for that. 
	That's not been announced yet. 
	>> Ryan, this is trinity. 
	I really like that idea of some follow-up meetings, because some of participants here were afraid, just uncomfortable and didn't know what to do. 
	Since our session have come to me and have wanted to say things. 
	So -- 
	>> Okay. 
	>> Give an opportunity.  
	>> And I have talked to them about the opportunity of possibly calling you. 
	>> If I'm trying to make it fun for everybody. 
	I love the stories and -- 
	Like I said, future listening sessions we may schedule additional -- anyone who didn't feel that comfortable participating in the first 1 or 2 can always join one in eastern Idaho or something like that. 
	Whatever schedule works for somebody. 
	Oh, there's Trinity. 
	So there's going to be lots of opportunities for the remaining eight or so sessions that are scheduled through November. 
	And then we'll have to evaluate. 
	Maybe I'll send an e-mail or something and ask about if there's still -- if providers are seeing that there's a need for additional listening sessions, and again, maybe by regional areas and so, maybe Sandpoint and Coeur d'Alene as one or Lewiston and Craigmont or all four of those areas in a listening session.  
	We'll see what happens and what the interest is on additional listening sessions and get some feedback on that. 
	The Spanish version will be scheduled.  
	I just don't have resources lined up yet to make that happen. 
	So we're working on that. 
	All right. 
	Do we have other comments or last-minute? 
	Hannah, is your group all good? 
	>> I think we're good. 
	We're heading into lunch hour. 
	So we'll probably push off. 
	I would just encourage that if possible, as you can see, we can social distance here. 
	We would love to have some in-person meetings so that we can get some language broke down and actually talk in a way that everybody understands. 
	We've had some comments today that they just really weren't able to follow, and obviously, this is a platform that works for certain things, but in this instance, you know, I would just encourage as soon as VR and EES can travel that we can talk about some in-person platforms.  
	>> I think, Hannah, that would be an awesome idea. 
	I was prepared to come up there regardless, but the administrator squashed that. 
	But yeah, I think in-person meetings for follow-up on a supplemental listening segs would be a great idea in person. 
	I'd love to come up there and meet your folks. 
	Looks likes a great group of people up there.  
	I'll pass that along and see if we can make that happen. 
	I'll come at lunchtime too. 
	All right. 
	You guys keep up the good work. 
	Enjoy lunch. 
	Do we have any other comments? 
	All right. 
	If there's no additional comments on this WebEx, and anyone comes up with ideas or suggestions for the way that this program should look coming forward, feel free to e-mail me. 
	It's Ryan [not audible] @vr.Idaho.gov. 
	With that, I think we're all set. 
	My phone number if you want to call me. 
	Maybe you could get me e-mail on the captioning is 208-577-2001. 
	All right. 
	Well, thank you very much. 
	And I guess we can conclude the meeting. 
	>> All right. 
	Thank you. 
	 


