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>> RYAN: Okay. 

It looks like we have the captioning is up and running. 

All right. 

Welcome. 

This is the Extended Employment Services listening session for 

Idaho falls and salmon. 

Remember to mute your microphones unless you'll be making 

comments or asking questions. 

So yeah. 

The mute button is at the bottom of your screen. 



I believe the mute, and then when you are making comment, please 

identify yourself so we know who we're talking to. 

And with that, so this is a listening session regarding our new 

statute that was passed back in March, I believe. 

So this is really an opportunity for you to talk about what you 

would like the Extended Employment Services program to look like 

going forward, what things should we be doing differently. 

What kind of things do we want to change. 

What kinds of things should we stop doing? 

This is really for us to listen to you and get your feedback. 

We're going to -- I'm going to read sections of the new statute, 

and we'll give an opportunity to talk about it, get your ideas 

and your feedback. 

We may ask clarifying questions if I don't understand something. 

I may ask you to clarify. 

If you don't feel comfortable with the follow-up question, let 

me know, and then we can move on. 

So does anyone have any initial questions? 

All right. 

I see some big groups out there. 

That's good. 

I'm always happy to see that. 

And I brought my glasses this time. 

I'm going to talk about the new statute. 

Like I said, we'll go through some definitions in the beginning 



because the sections, the first part is kind of the definitions, 

and then we're going to get into more of the substance about it. 

And then we're and then we can take questions at any time as 

well. 

All right. 

So going to talk about the statute. 

There's some definitions, like I said. 

I'm going to go through the definitions kind of quick. 

They are what they are. 

Board means the state board of education.  

Disability means developmental disability as defined in 

45CFR1325.3. 

Learning disability, mental illness or traumatic brain injury as 

defined in board rule. 

Division means Division of Vocational Rehabilitation. 

All right. 

The first major definition here is Extended Employment Services 

or EES means long-term maintenance services that assist 

participants in maintaining employment or gaining employment 

skills in preparation for community employment or that provide 

assistance to adult participants within an industry or business 

setting or a community rehabilitation program in order to 

maintain paid employment. 

Extended Employment Services include individual support, group 

community based and supportive work services. 



We'll stop for a second. 

Does anyone have any quick comments? 

Questions? 

>> Ryan, I had a comment. 

There are some people who don't have their mics shut off. 

We're getting background noise, and you're coming in and out. 

If everyone can make sure they're muted, that would be great.  

>> RYAN: Please.  

I do have a little feedback. 

Please mute your microphone. 

Unless you're making a comment. 

>> Ryan, this is Lori from development workshop. 

I need to clarify for our participants how you want to proceed. 

They may have comments, but may not know what part of the 

statute they would insert those comments. 

So it would help if you can provide some guidance to the group. 

>> RYAN: Okay. 

So I'm going to be going through the statute section by section.  

I'm going to break it up as best as I can. 

And then for that kind of section that we're talking about, 

we'll pause to take questions if any of those things we're 

talking about in that section kind of, you know, raise a 

question or like hey, I've got a comment about that, that's when 

you would want to chime in. 

If I read through something, and you get an idea later on oh, 



hey, I want to ask this question or make this comment, feel free 

to even go back to the previous sections and make your comments 

for a previous section. 

There will also be opportunity toward the end, if you want to 

hold comments to the end, you can do that as well. 

It's really kind of open. 

And there's not really any kind of wrong way to do it to give 

your comments. 

Okay? 

So I want to you feel comfortable to share your ideas.  

>> And we'll figure this out together. 

>> I have an idea who wants to make a comment. 

>> Okay, great. 

>> My name is Mel. 

>> Can we get closer to the microphone. 

I can barely hear her. 

>> RYAN: What does disability act mean? 

>> RYAN disability act? 

>> Yes. 

>> On this statute? 

I need a little bit more information. 

>> What does disability mean? 

>> RYAN: There's a few definitions or like one definition, but 

it includes a few different things. 

So it can be a learning disability. 



A mental illness, the developmental disability or traumatic 

brain injury. 

It's kind of broad. 

It covers a few things. 

Does that help? 

>> Thank you. 

>> RYAN: Any other questions on the first couple of definitions. 

Or comments? 

I'm going to go to the next section. 

Was there any questions or comments on Extended Employment 

Services section? 

>> We should come back to any of these if you want to. 

The next one is.  

>> Paid employment that is for a group of no more than eight 

participants who are paid at least minimum wage and who because 

of their disabilities need ongoing support to maintain 

employment. 

Is conducted in a variety of community and industry settings 

where the participants have opportunities to interact with 

coworkers or others without known paid work supports at least to 

the extent that those opportunities typically exist in that work 

setting. 

Supported by training and supervision needed to maintain that 

employment and is not conducted in the work services area of a 

provider. 



Any comments or ideas on group community -- it's also called 

enclaves. 

That's another term that's out there. 

Group community supported employment or enclaves. 

>> RYAN. 

If you have any comments about Extended Employment Services 

definition or group supported employment, we can always go back 

to those, too. 

The next one is individual community supported employment which 

means self-employment or paid employment for which a participant 

is paid a competitive wage for which the participant, because of 

the participant's disability needs ongoing support to maintain 

the employment that is conducted in a community or industry 

setting where persons without known paid work supports are 

employed and is supported by authorized activities needed to 

sustain paid work by persons with disabilities, including but 

not limited to supervision, training, and transportation. 

All right. 

This is kind of a big section. 

The group supported employment or the individual community 

supported employment. 

Any ideas on what we could do different with those or do the 

same or stop doing? 

>> I guess I'm not sure I'm understanding your question. 

Are you asking how we put this code into rule in a manner that 



would change the way we're currently providing the services? 

>> RYAN so what we're doing -- this listening session is to 

inform the rule-making process and so we're gathering ideas. 

If we're -- okay. 

So we're gathering ideas that will help inform the rule-making 

process. 

So we're just looking for feedback from people on what they 

think about individual community supported employment or 

community group community-based supported employment or work 

services. 

We'll get to that in a minute. 

Things we want to do differently than we've done historically. 

Things we want to start doing. 

You know, what should job coaching services look like? 

Those kind of things is what we're trying to gather. 

>> NANNA: I think the other part is if there are areas in which 

anybody would want clarity, or for themselves, whether they're 

an individual, whether they're a vendor, provider, a family 

member. 

It's also -- we are gathering input so that we can have the best 

understanding from individuals so that we can move forward in 

the negotiated rule-making process. 

So we really are here to listen to feedback on whatever feedback 

anybody may want to provide. 

>> Hi. 



This is Debbie Womack, Katie Womack's mom. 

I want to make sure that what's involved in all this is, you 

know, we have discussed in the past that all these people that 

are involved in this wonderful process all have such different 

levels, and we wanted to make sure that our daughter, being 

nonverbal has always been able to have someone that's there to 

support her in her job-making ventures and learning and she's 

not one that's ever going to be like on her own in the job 

force. 

And so just making sure there's always going to be a job trainer 

with her and that those type of jobs will always be available, 

people to help her succeed in what she's able to do. 

>> RYAN: Excellent. 

Thank you, Debbie. 

Lore, it looks like you have someone itching to go there. 

>> We do. 

Yep. 

>> Hi.  

I'm --  

>> RYAN: You're fine.  

>> I'm Kim, and I just want to know that I'm a job coach. 

Why do we have to have job coaches out in the community? 

>> RYAN: Your question is why do you have to have job coaches 

out in the community? 

>> Yes. 



>> RYAN: It's based on need. 

If a person -- and a person may need a job coach out in the 

community. 

If you are working out in the community, and you don't feel like 

you need a job coach, then you definitely want to talk with your 

team. 

Okay? 

I know sometimes people get irritated with a job coach or they 

feel like they're in the way or something sometimes. 

And they're like well, I don't need a job coach. 

Rather than just cutting that off, you would want to talk with 

your team, all right, to make sure that it's a good decision, 

not just because you're irritated with the person for the day. 

All right? 

It's really the job coach is there to help you be successful in 

the community. 

That's what their number one priority is is giving you and ideas 

on how to improve or how to do a certain task better. 

They're not trying to be, you know, your boss or anything. 

They're there as a partner for you to assist you to be -- to try 

to really help you be successful. 

All right? 

Does that help? 

>> Yes. 

>> RYAN good question.  



>> Ryan, we have another gentleman.  

>> RYAN all right. 

Hit it. 

>> Hi.  

My name is Spencer Landon. 

And I have a learning disability, and I want to have more help 

to find me a job in auto parts outfit. 

>> RYAN okay. 

And so have you ever gone to voc rehab before? 

>> Yes. 

>> RYAN: Did you tell them what you were looking for? 

>> Yes. 

>> RYAN: And so you're still looking for that, though, huh? 

>> Yeah. 

>> RYAN: So I think those jobs are out there. 

Sometimes they're a little harder to find specific jobs like 

that to say hey, I want to work at the counter at an auto parts 

store. 

If you're getting that specific, it can get a little tricky. 

But those jobs are out there. 

It's just a matter of working with your job developer to, you 

know, work on a résumé and build the skills that you need 

for -- to get to that job you want. 

Maybe that auto parts store wants you to know how to stock 

shelves and stuff -- already know how to stock shelves and do 



inventory. 

So there may be some steps you need to take to get to that 

kind -- to get you ready for that kind of a job. 

Right? 

>> RYAN: Please mute your microphones. 

Please mute your microphones. 

So back to that. 

So there may be some steps that you need to do to get ready for 

one of those kind of jobs. 

Don't give up on that. 

If that's where you want to be, you have to keep that as a goal. 

>> All right.  

>> RYAN: Your voc rehab counselor and job developer are a team 

with you and will do what you can to get you where you want to 

be. 

But it takes team work. 

All right? 

>> Okay. 

Thank you.  

>> RYAN: All right. 

Very good questions. 

Other comments? 

I had some people with their microphones on. 

>> Ryan, we have two more people. 

>> Okay. 



>> Come on. 

>> Hi. 

I'm Sam wells. 

>> RYAN Sam, can you speak closer to the microphone? 

Start over. 

>> Do you have to have a job coach fullterm, not the whole time 

there? 

>> RYAN: What we really want to do is have a person have a job 

coach. 

We're talking about a community job, right? 

>> Yes. 

>> RYAN: So what we want to do is have a job coach there enough 

time for what the person needs to be successful. 

If you're working 20 hours a week out in the community, and you 

only need a job coach for five hours a week, maybe just to help 

you check in in the morning or at the end of the shift, then if 

that's all you need, then great. 

We're not going to say that you're going to need a job coach a 

hundred percent of the time.  

It's really tailored to the person. 

Some people may need a job coach there at the beginning of their 

shift, during their whole shift and helping them clock out and 

communicate with their employer. 

Some people need that level of job coaching where it's really 1 

to one basically job coaching. 



Some people only need a little bit of time with the job coach. 

Maybe even once a week just to check in and see how things are 

going.  

It's really personalized. 

Right? 

>> Yeah.  

>> RYAN: The important thing is to talk to your team. 

If you're feeling like you need more job coaching or less job 

coaching, really kind of a team decision. 

And because we don't want to put you out there in a community 

job and then take away your job coaching and hope that you're 

successful. 

That's not fair to you. 

Then you'll be right back looking for another job. 

We want to get a balance of what feels right and what's going to 

be enough job coaching to help you are successful.  

That's what it's all about. 

All right. 

Great questions. 

I like these questions. 

>> You have to say your name. 

>> You're good. 

>> RYAN the it's really helping if you're grabbing that 

microphone and getting it close so I can hear. 

>> My name is Jackson Clark. 



And I got a question. 

[Not audible] laid off, and I don't know what happened after 

that. 

I've been trying to go back to work. 

I really know nothing about that. 

>> RYAN help me out with the question. 

It was about getting laid off? 

>> Ryan, Doug happened to be in a situation where he got laid 

off during COVID. 

So now he's unemployed, and he's wanting to get another job. 

I think the question really is, from my conversation with him is 

how long does it take to get another job and will he have a job 

coach available to him when he gets there? 

>> RYAN okay: Great question. 

Does that sum it up, sir? 

If you're looking for work, you want to go to VR and go and 

check in with VR. 

You get a VR counselor. 

They're going to pair you up with a job developer from VWI 

or -- and then you two, you and the job developer as a team, 

with the voc rehab counselor, the three of you are a team at 

that point and going to do job developing to help you look for 

work. 

Now, it really depends on a few factors. 

You know, what you're looking for, if it's programming computers 



or working on cars or doing landscaping or customer service. 

It really depends. 

And so they kind of match up your skills on what you're really 

good at and like to do with what kind of work you're looking 

for. 

You go out and look for that kind of job that's going to fit 

your skills and interest. 

And that process can take a month or two months or 5 months. 

It's really kind of hard to tell, because you can't force an 

employer to hire somebody. 

Right? 

You can't make them hire you. 

So it's working with you to get you ready for that job could be 

making a résumé, talking about your skills. 

You're going to want to practice some interviewing, mock 

interviews with the job developer. 

Maybe even go to different businesses and kind of explore those 

different jobs that are out there. 

Like you might go to -- I'll use an example. 

I used to take people to Walmart just to do information 

interviews, not for a job, just to get the practice. 

The management there would let us do information interviews to 

get good at practicing interviewing. 

So you're not -- you know what type of questions are going to 

come and what kind of questions you're going to give. 



But back to your question. 

It really -- it's really up to -- it's hard to say exactly how 

long it takes. 

There's not a good answer for that. 

So it could take a month. 

Particular take five months, 6 months.  

It's really unknown. 

You want to participate in the job developing process. 

So stay in contact with your job developer and your voc rehab 

counselor. 

It really helps to see if you're motivated and itching to go. 

Does that help? 

Yeah? 

You're muted, I think. 

>> Thanks, Ryan.  

>> Thanks, Ryan. 

One more person. 

>> RYAN: All right. 

>> RYAN. 

>> I'm laid off too. 

>> RYAN: You said you're laid off too? 

>> Yes. 

From this place in Shelly. 

>> RYAN: All right. 

This is from COVID? 



>> Yeah. 

COVID-19. 

I'm sorry that happened to you. 

Nobody was planning for that. 

Nobody wanted it to happen. 

We have to work from where we're at right now. 

What was the question or did you have a comment? 

I was hoping to find.  

>> I was hoping to find a work house to work at. 

>> RYAN: Are you working with voc rehab? 

>> Yes.  

I already went there on the 11th, I did. 

I already got all my paperwork already done and stuff I did. 

>> RYAN: Awesome. 

Do you have experience with that kind of thing? 

>> Yep. 

>> So those jobs are out there. 

I'm telling you. 

Those jobs are out there. 

Your job developer knows that you keep active with your job 

developer and help them out. 

They'll be doing their best to look for that new job for you 

that's going to fit your skills and interest. 

Right? 

>> All right. 



Keep your head up. 

I like your attitude. 

>> Would I need a job coach? 

>> RYAN: Did you have a job coach before? 

>> Yeah. 

>> Here's what I would say. 

You know, if you get a new job, my boss coached me when I got 

here. 

I had to learn the job and everything else. 

Where's Nanna? 

She's on there somewhere. 

Everybody needs some coaching a little bit to get them 

comfortable with the new job. 

You have to learn what the boss's expectations are, what the 

tasks are. 

It might be a little bit different than your last job. 

You may get to the point after you've been there a little while 

where they're like hey, I may not need a job coach. 

Maybe that job coach pulls back and fades back and see how you 

do without so much job coaching. 

If you can be successful about that, great, we have a team 

meeting and make sure it's a good choice for you. 

The job coaches at least initially when working with VR and 

getting into the new routine of a new job, it's pretty 

important. 



We don't want to set you up in that new job and then pull back 

and things fall apart. 

We're not there to help you out. 

Right? 

That wouldn't be good. 

I think we're muted again. 

So the job coach is really there, like I was telling the other 

gentleman there is really to help you be successful.  

That's the number one goal, because they're hard to get 

sometimes, those jobs. 

Because a lot of people want those jobs working in the warehouse 

or working for parts. 

>> Yeah. 

>> Those are cool jobs. 

So once you get that job, you want to hold on to it, and I think 

that job coach is really important, at least initially, to get 

you into that job, established, stable, and keep moving around. 

And then help you are successful. 

But if you feel like you don't need so much job coaching, talk 

to your team about it, and maybe they pull back a little bit and 

see how you do. 

We don't want to cut you off, though. 

Awesome questions. 

I love these questions.  

>> I kind of don't want to have a job coach while I'm out there 



work. 

>> RYAN: Okay. 

It's a personal decision. 

You know, you should be making that with your team. 

Maybe a family member. 

But the job coaches can do their job, and still maybe pull back 

more. 

Maybe work with your management more at new job. 

And so they're not going to be hanging out right over the top of 

you. 

No one likes that. 

But more of a behind-the-scenes support role. 

If you have questions, hey, my boss the wanted me to do 

something. 

I'm not really sure what he wanted. 

Maybe that job coach is behind-the-scenes hanging back a little 

bit so they're not getting in your way. 

Nobody likes that. 

They're there and available in case something comes up. 

Now, if after a time, we figure, like, you know, I've got this 

job nailed down pat. 

The boss loves me. 

My coworkers are cool with me and everything is going great, 

maybe I don't need a job coach. 

Well, at that point, I really encourage you to have a team 



conversation about if we don't really need job coaching or maybe 

we can pull back and once a week check-ins or something like 

that. 

We don't want to make it intrusive for you. 

You know, like they're right on top of you. 

But it's really individualized, though. 

>> That's what I really want to do. 

>> RYAN.  

>> NANNA: This is Nanna. 

And that is ultimately -- we want to provide you as Ryan was 

saying the team wants to provide you with information. 

But ultimately, that is your choice if you don't want a job 

coach. 

It is an individual's choice in the end with good information, 

and as Ryan indicated, there could be a whole range of it. 

Ultimately, an individual has the right to choose out in the 

community if they want to use a job coach or not. 

That does become an informed choice. 

Thanks. 

>> RYAN: Like I was telling the gentleman there earlier. 

We want to make sure that it is an informed choice and we're 

making good decisions. 

All right. 

Any other -- these are good comments. 

I like these. 



Good comments and questions. 

Do we got any more? 

>> Hey, Ryan. 

>> RYAN: Hey. 

>> Can you hear me? 

>> RYAN: Yes, go ahead. 

Can you hear me now? 

>> RYAN I can still hear you. 

>> Okay. 

We couldn't hear you. 

We were getting feedback so I had to close out of one of our 

videos. 

This is Petra. 

Do you want to take your mask off? 

>> RYAN: Hey, Petra. 

>> Hi. 

>> What do you want to talk about? 

Speak a little louder. 

>> Hi. 

>> RYAN: How is it going? 

>> I think Nanna, your typing is kind of loud. 

I think it's coming from you. 

There we go. 

Being. 

Go ahead, Petra. 



>> I like my job coach. 

Helps me to go to the bathroom. 

>> Okay. 

>> And helps with your scissors. 

Is that what you said? 

>> Yes.  

>> When you're working on your neck tabs. 

So the supplies? 

>> Yeah. 

>> Got it. 

Okay. 

Anything else? 

>> RYAN: Petra.  

[Feedback] 

>> Yeah. 

>> RYAN: That's all good stuff. 

>> Okay. 

>> RYAN: Thanks, Petra. 

>> Anybody else? 

We have one more. 

Just a second. 

We actually have our parent. 

She has to exit the meeting early, so we're going to give her an 

opportunity. 

>> RYAN: All right. 



Sounds good. 

>> My name is Erica Withers.  

She's participated in the work service program here for many 

years, and is delighted with this work that she does here. 

She enjoys that and doesn't see -- we don't see the need, and I 

don't believe that she's capable of being out in the community. 

So she's very happy here. 

She's enjoyed it very much. 

And works approximately five hours a week. 

She's learning so much, has wonderful supervisors and job 

coaches who are teaching her skills and challenging her. 

She's very happy, and we are -- her parents are very happy with 

her participating in this program. 

She and we do not or do not believe she needs other work outside 

of what she's doing now. 

We don't believe she's capable of being out into the work force 

outside of development workshop, and she has wonderful program 

already offered to her now. 

This program she participates in at development workshop is 

helping her learn skills, instructions to get along with other 

employees to do her job well and thorough and much more. 

The instructors are wonderful, and we place this program that 

she's participating in.  

It's been great for her, and we want her to be here. 

We have decided why try to fix something that isn't broken. 



Thank you.  

>> RYAN: Excellent. 

Thank you very much. 

>> Hang on a second. 

We've got some feedback. 

Please start over. 

>> Yeah. 

This is Kelly keel. 

I'm a provider in the Idaho Falls area. 

Looking ahead at moving ahead with negotiated rule making, I 

have one suggestion. 

I think one of the sections that we ought to consider is 

utilizing the pending EES rule that was presented in the 2019 

legislature as section 500 on the eligibility, recognizing that 

we don't have a current section of EES rule, I'd also suggest 

that we use the version from the 2019 C1 rules docket as a base 

for starting to develop the new EES rules. 

>> RYAN: So -- okay.  

Please clarify if you would. 

You want to use the 2019 expired rules as a base for new rules 

going forward? 

>> Right. 

The most recent version was from public comment. 

>> I'm muted. 

>> RYAN: Peggy, you have your speaker on. 



Everybody can hear you. 

>> Sorry. 

>> RYAN: I'm trying to hear this question again or this comment. 

So sir, you wanted to -- resurrect 2019 expired rules as a 

framework for rules for a new statute. 

Is that right? 

>> Right. 

I think we can use the most recent version, the 2019CI. 

That was the last time that that was included in the rules 

archive. 

One of the first changes I think we need to do to make those 

rules consistent with the new Idaho code would be to include the 

language from the 2019 docket 470102 1801 pending rule 

particularly in section 500 regarding eligibility. 

Adding that section then makes the section of rule that I 

referenced earlier consistent within itself. 

Without that section, that section of rule says one thing in one 

place and another thing in another. 

>> RYAN: I don't have the expired rules in front of me to look 

at, so I'm writing this down. 

>> I can certainly send them to you after the meeting. 

I just feel like we need to start someplace, and I think that's 

a good place to start, and we can build from there and make sure 

that we end up with a docket of rule that's consistent with what 

is now in Idaho code. 



>> RYAN: Okay. 

That's a lot to unpack. 

Can you send me an e-mail with your suggestion? 

That would really help me kind of detailing it out a little bit. 

That would really help me. 

Do you have my e-mail? 

>> I don't. 

>> RYAN: Okay. 

I'm going to put it in the chat. 

You're on the phone. 

My e-mail is Ryan.waddell@vr.Idaho.gov. 

>> Okay. 

Yep. 

I'll get it out to you this week.  

>> RYAN: You can also call me if you're having trouble with the 

e-mail. 

Give me a call on my office phone. 

208-577-2001. 

>> Okay. 

Will do. 

>> All right. 

>> RYAN: Thank you. 

All right. 

Very good. 

We have Lori, it looks like you have someone itching and ready 



to go there again. 

>> Kim has another question. 

>> RYAN: All right. 

>> If you have COVID, will you lose a job coach? 

>> RYAN: No. 

If you end up coming down with COVID, right, or the flu or 

anything else, right, your job coach's job is to help you 

communicate with your employer, like hey, we've got a problem 

here. 

We're going to have to take some time off work. 

The job coach is really going to try to help you preserve your 

employment relationship. 

That's important. 

So after you start getting better, then you can go back and have 

a job to go back to. 

Right? 

You know, but it's work -- if you did come down with it or the 

flu or anything else like that, keep in touch with your job 

coach. 

They're going to help you communicate with your employer and 

make sure any paperwork they have needs to be filled out that 

needs to be filled out, because we want to make sure you have a 

job to go back to once you get better. 

Right? 

Awesome question. 



I appreciate it. 

All right. 

Peggy, did you have questions? 

Comments? 

You have to unmute your microphone if you do. 

>> I just have -- I'm Peggy Smith. 

I had end up coming voc tech in Rexburg with Sheila. 

I've been over at the desert industries, their program too about 

a year or two ago, and what Sheila, I haven't been so 

comfortable about going out in the work force, and so they've 

had it on hold. 

So how long could I have it on hold? 

>> RYAN: I think the main thing is to keep in touch with your 

voc rehab counselor. 

If you want to push pause and could chime in on this. 

The voc rehab side is not really my area. 

I would think if you need to take a pause out of precaution, 

that's fine. 

They can kind of push pause on your case and pick it up when 

you're feeling more comfortable about pursuing new work. 

But the big thing is about communicating. 

And letting her know what's going on and what you're comfortable 

with. 

You may look for work that -- work from home. 

Like this video conferencing. 



Or putting information into a computer if you're good at that. 

There are all kinds of jobs out there. 

You might even find a job where you're working by yourself out 

in the community, but you're by yourself and not around a bunch 

of other people. 

It's really a matter of what you're comfortable with. 

Really keeping in touch with your VR counselor is important, 

because that way, she doesn't think EO, I haven't heard from 

Peggy in two months. 

>> I have had a job coach when I worked at the DI. 

And then I've had like 3 or 4 job coaches. 

I haven't had the same one all the time. 

And last one was when I worked over at Arco. 

That was seasonal work for Christmas. 

She did come help me. 

On my -- then, it's more of trying to see what I'm supposed to 

do at a job long term is what we have been doing. 

>> RYAN: Right.  

>> Because my memory is not there. 

I don't like drivin'. 

>> RYAN: Yep. 

So the job coach is really there to help you figure out what you 

need. 

If they're new working with you, you have to give them a break, 

because they're trying to figure out what will help you to be 



successful. 

But yeah. 

It is a little bit of a learning experience for both you and the 

job coach to learn how to work together to help you be 

successful. 

Right? 

>> Right.  

>> RYAN: Keeping in touch with your VO counselor is really 

important right now. 

If you're feeling not comfortable going to work, be in touch 

with her. 

Say I'm interested but I need to wait a little bit longer.  

>> She told me it's up to you. 

Whatever you feel like. 

She's been really good too. 

I have been talking to her at least once a month, sometimes 

twice. 

We're keeping in contact.  

>> RYAN: You're more than welcome to call her as well. 

But yeah, that communication is a 2-way street. 

You've both got to keep in touch so she doesn't think you're not 

interested but you're not comfortable at the moment. 

>> Yeah. 

>> RYAN: I dig your Elvis poster.  

That's pretty cool.  



>> I got that -- it's a blanket. 

I got it. 

>> RYAN: It's nice.  

>> Thank you. 

>> RYAN: Excellent comments. 

Lori, looks like you have somebody ready to go. 

>> We do. 

>> RYAN: All right.  

>> My name is Leah Everett. 

I've had a job coach in the past. 

I think they're doing an awesome job. 

I think that I'd like a job. 

I don't know, because I'm [not audible] and it's hard to be 

around. 

I can't drive. 

[Not audible] is really important.  

>> RYAN: One more time. 

>> Transportation is really important to get to work. 

>> RYAN: Yeah. 

>> So --  

>> RYAN: You said you don't drive? 

>> I don't drive. 

I live in blocks it. 

>> RYAN: I haven't been out to Blackfoot yet. 

I'll make may way there maybe in the summer. 



Are there buses out there? 

>> You better get out there quick before the snow hits.  

>> RYAN: I'm probably not going to make it this fall. 

I don't know what kind of transportation options are available 

out there. 

So you know, really depends on a few factors, right? 

Transportation. 

If you're within walking distance or biking distance to work, if 

you live 20 miles outside of town, if your job is 20 miles away.  

There are a few different factors we have to talk about for 

transportation, those kind of things. 

Ideally, you're not getting a job in Pocatello when you live in 

Blackfoot, right? 

>> Yeah.  

>> RYAN: You need something in Blackfoot to make it easier to 

get to work. 

>> Yeah.  

>> RYAN: But you know, if we got transportation worked out, 

maybe a job in Pocatello works. 

I don't know. 

So it's really a case by case thing. 

Right? 

>> Yeah. 

>> RYAN: All right. 

Excellent. 



All right. 

These are all good comments, good questions. 

I like these. 

All right, Lori, your folks didn't fall asleep back there, did 

they? 

I'm kidding. 

>> Nope. 

We're ready to move on. 

>> RYAN: All right. 

Good deal.  

I'm going to go to the next section. 

I think we talked about individual community supported 

employment. 

These are still definitions. 

And like I said, if you have questions or comments, feel free to 

raise your hand or jump in there. 

And we can talk about any of this stuff. 

Individual program plan means a plan for Extended Employment 

Services, appropriate for an individual participant based upon 

the participant's needs and personal goals. 

So some of you might be familiar with the ISP. 

That's Medicaid thing. 

The Extended Employment Services has an IPP, individual program 

plan, what your objectives and what not are for your job. 

Did we have somebody -- I'm going to keep going until somebody 



says Ryan. 

>> Hi do have.  

>> RYAN: Who do we got? 

There we go. 

>> Introduce yourself.  

>> Hi, Ryan. 

>> RYAN: Who is this? 

>> Take your mask down. 

>> RYAN: There we go. 

>> So what do you do? 

>> RYAN: What do I do? 

I boss Christine around and I boss June around, and I get bossed 

around by my boss. 

I'm joking. 

So I'm the program manager for the Extended Employment Services 

program. 

So I kind of oversee the Extended Employment Services program, 

and I help administer that program. 

Does that make sense? 

You have June up front in our office who handles a lot of the 

billing stuff. 

Christine is the case management. 

You might not talk to her too much. 

She'll do transition meetings. 

And then I kind of oversee all that stuff. 



And then my boss oversees me and a few other programs. 

So team work.  

>> Yeah. 

It sound like you have a busy job.  

>> RYAN: You're working there? 

>> I am. 

>> RYAN: All right. 

How do you like it? 

>> I'm working out on the production floor. 

>> RYAN: Nice. 

What do you do? 

>> I do the net caps for the military. 

>> RYAN: Oh, nice! 

Very cool. 

Do you like it? 

>> I do. 

>> RYAN: All right. 

And you like the people you work with? 

>> Yep. 

>> RYAN: That makes for a good day. 

I'm telling you. 

>> And I do have a job coach. 

>> RYAN: Nice. 

All right. 

You and the job coach get along all right? 



>> Yeah, we do. 

>> RYAN: That's important. 

I like that. 

Because that helps, you know, helps you be successful, helps you 

get a job done better. 

>> Yeah.  

>> RYAN: Meet employer expectations.  

It's all good stuff. 

>> Yeah. 

>> RYAN: All right. 

Do you have any other comments or ideas? 

>> No. 

>> RYAN: Okay. 

All right. 

If you come up with something later, let me know. 

All right. 

Thanks, Mikayla. 

Lori, it looks like you have another gentleman sitting there. 

>> Here you go. 

You're good. 

>> So I just wanted to agree with the woman from Rexburg. 

My daughter has been employed here at Idaho falls for 30 years 

or more. 

She enjoys it here.  

There's no need to change t she doesn't want to work in the 



community. 

She enjoys the people here. 

She has great job coaches, and she just wants to stay here. 

That's what she wants. 

>> RYAN: All right. 

Very good. 

All right. 

Anyone else? 

I'm going to go to the next section. 

Like I said, we can keep coming with the questions and comments.  

That's good. 

Participant means a person eligible for and enrolled in the 

Extended Employment Services program established pursuant to sec 

336202 Idaho code.  

That's another definition. 

Another definition, program means the Extended Employment 

Services program established to 336202 Idaho code. 

Provider means a community rehabilitation program services 

provider approved by the Division of Vocational Rehabilitation 

to provide Extended Employment Services. 

Work services means activities typically conducted on provider 

premises intended to assist participants in understanding the 

value and demands of work and developing functional capacities 

that increase or maintain the skill sets of participants to 

achieve and maintain employment. 



All right. 

Do we have -- on those last few definitions there, provider, 

work services, IPP. 

Questions? 

Comments? 

Ideas? 

>> Which page were you reading? 

This is Peggy? 

>> RYAN: I'm looking at the new statute which is a two and a 

half page document that says title 33 education at the top, 

chapter 62. 

Do you have that one? 

So that definition was at the bottom of page one. 

It started on page two. 

On the back of work services was number 11. 

>> Thank you. 

>> RYAN: You're there. 

Okay. 

All right. 

So let's see. 

Lori, you got someone else back in the hot seat there. 

>> I'm Kim. 

I want to know if I want to know -- 

>> What do you need? 

>> I want to know if -- what happens at work if you get hurt? 



What do I do? 

And my boss isn't there? 

>> RYAN: There's a few things to do if you're at work and you 

get hurt on the job. 

Right? 

Is that your question? 

If your boss isn't there, you might have a supervisor or a lead 

coworker or something like that. 

Someone you report to. 

You would want to tell them right away, hey, I twisted my ankle 

and then they're going through the reporting the accident or the 

injury, and then let your job coach know as well. 

Make sure you get the medical treatment you need if you need to 

go to the doctor or the emergency room. 

Their HR department, human resources department should know 

about it as well. 

They have to report injuries. 

And then you may be entitled to if you're out of work you may be 

entitled to Workers' Compensation. 

But the most important thing is if you get hurt on the job, make 

sure you let your manager know or your boss know or a lead 

worker. 

If your boss isn't around. 

You can't go wrenching your ankle and walk it off and don't tell 

anybody. 



If it turns bad later or guess worse, then that's no good. 

You want to make sure you report it. 

Does that help? 

>> Yeah that works, Ryan. 

We lost you on the phone, but we're back. 

>> RYAN: Make sure if you hurt yourself at work, make sure you 

let a supervisor or boss know right away. 

All right. 

Any other questions or comments on the definitions? 

Next section, program established. 

That first section was the definitions, that first page. 

This kind of gets into the bulk of the -- the main body of the 

statute. 

It says program established. 

One, there is hereby established in the board an Extended 

Employment Services program for the purposes of increasing 

employment opportunities for program participants. 

The program shall be administered by the Division of Vocational 

Rehabilitation, Extended Employment Services offered under the 

program are separate and apart from any federal program but may 

be collaborative with and supportive of federal programs. 

Administrative costs charged to the EES program shall be 

limited, subject to federal and direct costs matching 

requirements and subject to audit and review. 

Program services shall be provided when eligible individuals do 



not have access to comparable services or have fully utilized 

comparable services for which they're eligible and are separate 

and apart -- excuse me. 

Are separate and apart from and delivered subsequent to 

vocational rehabilitation services as defined in 29USC70540 

provided by the Division of Vocational Rehabilitation. 

That's a lot. 

I'm going to wait here for a second and catch my breath.  

Then we'll take comments, ideas about that section. 

Questions. 

>> RYAN: You have 16 years or older, an Idaho resident. 

They review a participant's eligibility and service-level need 

for the program. 

Any questions or comments or on eligibility? 

>> I have a question. 

This is Peggy. 

>> RYAN: Yeah. 

>> [Not audible].  

>> RYAN: Peggy, you have to talk into the microphone. 

>> It says without long-term vocational supports. 

So that means if you're long term, you don't get any support 

now? 

>> RYAN: So it says that section on eligibility, a person is 

eligible to participate in the program in the EES program if the 

person has a disability that constitutes a barrier to 



maintaining paid employment without long-term vocational 

supports. 

If you have a barrier to employment, you have a disability that 

creates a barrier to employment, and -- let's see. 

And so that barrier makes it difficult to maintain paid 

employment, without having a job coach, then you'd be eligible. 

Right? 

>> I don't understand this. 

>> RYAN: If you need a job coach, if you have a disability that 

constitutes a barrier, and you need a job coach, then you would 

be eligible. 

So there's a few criteria there for eligibility. 

Right? 

>> So if you have a disability and -- I've had a job coach. 

This makes it sound like you don't get one.  

>> RYAN: No, no, no. 

Eligibility -- a person is eligible to participate in the EES 

program if you do have a disability that creates a barrier to 

maintaining a paid job. 

Right? 

So if you don't have a disability and you don't have any barrier 

that creates the need for long-term supports you wouldn't need 

it. 

If you do have it, then you would be eligible. 

>> Okay. 



Same as going to -- we have a planned something long term.  

That's what it's asking. 

>> RYAN: Right. 

This is talking about a person who is eligible. 

>> That is eligible. 

>> RYAN: Right. 

If you do have a disability that causes a barrier to maintaining 

a job, without having a job coach. 

Then if that's true, then you would be eligible. 

>> I still don't understand. 

But it's okay. 

Sorry.  

>> RYAN: It might not be making it clear. 

I'm sorry. 

Nanna, did you want to jump in there? 

>> NANNA: I think it's exactly -- again, Peggy, it's those areas 

that again, it's complicated language, and we certainly 

understand that. 

But the long and short of it is this program is stating that in 

order to get your job coach, we have to show that you have a 

need. 

And if you have a need for it, then we look to see if you have a 

comparable service. 

If you do, such as Medicaid waiver, you would use that service 

for supported employment job coaching. 



If you don't have a comparable service such as Medicaid waiver 

for long-term supports out in the community, then you can look 

at -- this is where the Extended Employment Services program 

that we're talking about today. 

So you're right, Peggy.  

It's tough language. 

But if you already have a job coach lined up for long-term, then 

you and your VR counselor Sheila have already looked at all of 

that stuff. 

So that's telling me that if you and Sheila have already talked 

about that -- but this is really about the big picture about how 

as an agency we have to look at does someone have a need. 

Some people have a need for this service and some people don't. 

And then we have to look at if you do have a need, it's 

basically the statute is saying then, the agency must look to 

see if you have another service that can cover it, which is a 

comparable service. 

And if it doesn't, then we look at the EES1. 

You're right, Peggy. 

It's more complicated. 

If you want more clarification, Ryan or myself or Sheila can 

explain more. 

We're happy to do that. 

>> You're talking about some kind of a waiver. 

I do have a waiver through Medicaid or Medicare. 



I don't know what that has to do with job.  

It's with home health.  

>> NANNA: Yes. 

And sometimes they do and sometimes they don't. 

Sometimes it's very complicated and so we have to take a look at 

it case by case. 

But feel free to talk to Sheila or Ryan and we can get you 

further clarification later. 

We're happy to help you clarify certainly more. 

>> All right. 

Thank you.  

>> RYAN: Thanks, Peggy. 

Lori, you got somebody else in the hot seat. 

>> My name is Spencer Landon. 

And I was wondering, do I still get a job coach if I apply at a 

job on my own? 

>> RYAN: So you go out and you get a job on your own 

without -- you go find your own job. 

Right? 

>> Yeah. 

>> RYAN: So you could have a job coach at a job that you find on 

your own. 

I think it would be -- you would still go to the process is kind 

of the same. 

You say hey, I got this job on my own. 



I'm struggling. 

I might need some help. 

VR can help you get lined up with a job coach to help you are 

successful at that job you found on your own. 

Maybe finding the job was the easy part. 

You got a guy who you know who says come to work with me at the 

warehouse. 

When you get there, you find out there are some things I could 

use some help with learning this new job. 

Certainly, you can get job coaching for a job you find on your 

own. 

Does that help? 

>> Yeah. 

Then I have another question. 

>> RYAN: Yeah.  

>> When I talk to vocational rehabilitation last time, it said 

it would take a few months to find me a job. 

>> RYAN: It could. 

You may have -- get lined up with a job developer, and you know, 

and the stars align and everything falls in place, and they talk 

to the right business on the right day and everything's going 

good and you get a job in two weeks or something. 

But it could take a month. 

It could take three months. 

It could take six months.  



It's really hard to say how long it takes. 

I think a few months is probably normal. 

Right? 

>> Yeah. 

>> RYAN: So anyone coming in off the street, coming out of high 

school, for example, high school student graduates high school. 

On their own typically they're going to spend a couple months 

looking for work.  

That's kind of normal. 

Working with a job coach, they're going to be out there doing a 

lot of leg work, meeting with employers, setting up interviews, 

doing all -- this stuff takes a little time sometimes. 

But if they're running into resistance or, you know, into the 

job market is not that hot at the time or some businesses are 

more seasonal than others. 

It might not be a good time to go to work for a berry farm 

because berries are done. 

It really depends. 

A few months is usually where kind of the ballpark.  

It could take longer. 

It could be quicker. 

But a few months is normal. 

>> Okay. 

Thank you. 

>> RYAN: All right. 



Excellent questions on these. 

All right. 

You're out of the hot seat. 

Okay. 

Good questions. 

So we talked about the eligibility. 

Did anyone have any more comments on eligibility? 

Lori, you got somebody else lined up. 

You're still muted. 

>> There we go. 

>> I'm Keller Johnson, and I'm a client here at development 

workshop. 

And I have a few questions. 

I'm -- why do I have to be approved or why does voc 

rehabilitation have to approve of me to work over at the work 

floor or approve of have a job coach or something like that? 

I mean, they don't necessarily know me like I know myself. 

I mean, the only person that knows me best is myself. 

>> RYAN: Sure.  

>> And I think I should make those decisions, not voc rehab. 

>> RYAN: Okay. 

So the -- I'm trying to understand here. 

And so you're saying you're working at DWI's workshop? 

>> No.  

>> I am a client and I attend the life program. 



>> RYAN: Okay. 

So is this an EES service? 

What is it? 

>> Is it a wa? 

>> RYAN: Is it Extended Employment Services program or what is 

it? 

>> He participates in developmental therapy through our DDA. 

He got really is not really involved with employment or 

vocational services.  

>> RYAN: I gotcha.  I misunderstood. 

I thought you were on the work floor perhaps. 

Okay. 

>> I'd like to be on the work floor. 

But guess what? 

I got to go through voc rehab, and I'm the only person who knows 

me best is myself, and why do I have to wait all that time to go 

through voc rehab? 

>> RYAN: Right. 

Voc rehab makes the determination based on assessments. 

So they got to learn what your level of need is for employment 

supports. 

Voc rehab makes that determination. 

>> So why does it have to be them to make that decision? 

They have never seen me. 

They don't know me like I know myself. 



I mean, what makes it their right to make the decision of what I 

want or I want to choose? 

>> NANNA: This is Nanna. 

And I'm with vocational rehabilitation. 

And I work with Ryan. 

And one of the reasons why vocational rehabilitation, both the 

vocational rehabilitation program and the Extended Employment 

Services program goes through the agency is this is a program 

that is utilizing federal and state dollars, taxpayer dollars on 

the VR side and state dollars on the EEN side, and we have an 

obligation to the state of Idaho taxpayers to be able to 

administer the program. 

So the money that pays for services goes through our agency, and 

we have to be aware of how those moneys are spent. 

So that is a really Broadway of answering your question. 

On an individual level down to what your needs are, there is a 

process that is set in place for all individuals, and it is 

about working with the individual within the parameters under 

which each program works. 

So within the parameters of each program, the individual has the 

right to make those informed choices for themselves. 

So you do have the right to make decisions within the parameters 

of each program. 

So the really big answer is state agencies are the programs that 

oversee the moneys that taxpayers say this is how we want the 



money to be spent for individuals. 

So vocational rehabilitation is one agency, and we have certain 

programs. 

The Department of Health and Welfare is another department, and 

they have different programs. 

But we're all working on moneys that are federal and state 

taxpayers dollars. 

I hope that helps. 

>> I thought those two were supposed to be separate, though? 

>> NANNA: They are separate programs. 

But the extended employment.  

>> Then why do I have to go through that, then? 

>> NANNA: So currently, that's what we are doing. 

But if you have a piece of information that you would say you 

would like the EES to go this way, this is really your avenue to 

tell us what you think it should be like moving forward. 

So this is how we're currently doing it. 

And if you would like to give us your opinion of what you think 

it should be going forward, we're happy to listen to that. 

So perhaps what I'm hearing from you and correct me if I'm 

wrong, is you would like it to be in a different way to go into 

work services or to go out in the community? 

>> Right. 

>> NANNA: Would you feel comfortable in sharing what you think 

it should be? 



>> Sure, a lot bit of it, yeah. 

>> NANNA: Feel free to share whatever you're comfortable in 

sharing. 

>> If the two are separate, I don't see a reason to -- it's 

almost like they have to check in with the person that doesn't 

need to even know about it. 

And that's one thing they don't like about that. 

And if I were to be want to work out in the community, like in 

this current time, I would want a job coach. 

I don't want to wait several months, you know what I mean? 

When I want a job or a job coach, I want it now. 

I don't want it in 3 or 4 months. 

And does that make sense? 

>> NANNA: Well, I understand that you're wanting something at 

the moment. 

But I'm not quite sure I understand how you're saying that 

working with voc rehab -- can you help me understand better what 

you mean by working with voc rehab.  

>> To find a job in the community or also on the work floor is 

what I'm saying. 

I shouldn't have to -- being on. 

I got that backwards then what I did. 

If I were to want to work on the work floor which I do, but I 

have to basically check in with voc rehab, and then I have to 

wait 3 or 4 months. 



I don't want to do that. 

>> NANNA: Okay. 

So I think I understand, and again, please correct me if I'm 

wrong. 

But you want to be able to personally decide that if you went to 

the EEF program and said, I want to go and work on the EES 

program because I am asking you to let me work there, and that's 

really all you feel the EES program should have to do. 

Is that correct? 

>> Yes. 

Because I know myself a lot better than anyone else does. 

If I'm understanding the system correctly. 

>> NANNA: Okay. 

I think I understand what you're saying, and I really appreciate 

your feedback. 

This definitely helps us understand where people are coming 

from, so I really appreciate your feedback. 

>> Yep. 

>> RYAN: All right. 

Very good. 

>> Thank you. 

>> RYAN: Thank you. 

All right. 

Do we have more comments? 

Ideas? 



McKayla, you got somebody else there? 

>> Do you want to say something? 

>> My name is Megan again. 

Why I have a question. 

If I'm at DWI right now, if I am here all day long, and I wanted 

to, work on the work floor, why do I need to have permission 

from voc rehab to get me on the job? 

Why can't DWI people do it? 

>> RYAN: So we're talking about an individual case here, and I'm 

not sure I know all the parameters. 

You're already working for DWI? 

>> I am at DWI client. 

I come here for classes during the day. 

But I also want to work on the work floor, but why can't I just 

ask the staff to get me on the work floor instead of voc rehab? 

>> RYAN: So it's kind of what Nan as talking about earlier as 

far as with the previous gentleman. 

>> Yes.  

>> Is it the same kind of situation? 

>> Yes. 

>> RYAN: Okay. 

>> I mean, yeah. 

We can make our own decisions and stuff, but why do we have to 

get voc rehab involved if we're here during the day? 

>> RYAN: So like Nanna was saying, this is the way the program 



has been set up right now. 

With the new statute, we're gathering ideas for how things 

should be run differently. 

>> I think if people want to work, when they go do the class, I 

think they should just decide for themselves.  

>> RYAN: Okay. 

>> So we don't have to go to voc rehab so we don't have to wait 

six months or whatever. 

>> Okay. 

All right. 

That's good information. 

I appreciate your comments. 

>> NANNA: Thank you. 

>> RYAN: Lori, you have somebody there ready to go? 

>> No, we're good. 

Thanks. 

Any more comments? 

Ideas? 

Suggestions? 

>> Yes, Ryan. 

Can you hear now? 

Here we go. 

>> RYAN: Yep. 

Who do we got? 

>> Okay, Ryan. 



This is Suzette in Rexburg with McKayla. 

I wanted to comment as part of what the last two individuals 

were talking about. 

Is that I hear a lot of frustration from individuals who are 

trying to access voc rehab services for whether it be community 

employment or for work services, and they're frustrated with the 

length of time it takes from the time they contact a voc rehab, 

get their appointment, attend their appointment, and then 

actually being able to begin services. 

So my comment would be is that in part of that statute, there be 

a phrase or description of what speedy services may be instead 

of taking months, and the individual becomes frustrated, because 

of the length of time, how can this be improved? 

And it's stated in the statute that within a certain amount of 

time that this person can receive the services that are 

reasonable and accommodating. 

>> RYAN: All right. 

Very good. 

I appreciate that. 

I'm just writing that down. 

All right. 

Very good. 

Do we have more comments? 

Okay. 

Again, you guys, we can go back to any of this stuff. 



I think I read eligibility. 

Covered services. 

This is back in the statute. 

Covered services, individual program plan, one, subject to 

available funding, the program shall provide the following 

services to participants as appropriate: Individual community 

supported employment, group community-based supported employment 

and work services. 

Two, the services provided to participants shall be based the on 

participants' individual program plan as developed according to 

board rule. 

Anyone have ideas or suggestions or comments on covered 

services? 

Individual community supported employment, group community 

supported employment or work services? 

>> This is Peggy. 

What is the board? 

What is the board? 

>> RYAN: The board is the board of education. 

It's the state board of education. 

It's one of the first definitions on the statute. 

So the board of education oversees the voc rehab program and the 

voc rehab program oversees the Extended Employment Services.  

It's all kind of under an umbrella. 

This is just who administered it. 



Instead of being under Medicaid or health and welfare, rather, 

EES program is under the department of or board of education and 

voc rehab.  

>> That's what comes by the board.  

>> RYAN: Two different buildings. 

You have health and welfare over there and the board of 

education and voc rehab in this building. 

Just two different buildings basically. 

>> Okay. 

>> RYAN: I don't know if that helps. 

>> A little bit.  

>> RYAN: Okay. 

So that's what the board means. 

Any comments on, you know, what community supported employment 

should look like, what we should do differently, what we should 

stop doing, start doing? 

Change it up? 

Keep everything the same? 

What should job coaching look like? 

What should be allowable under job coaching? 

What shouldn't be allowable? 

>> Can you repeat what you were saying.  

>> RYAN: Repeat what? 

>> Repeat what you were just saying. 

>> RYAN: So under covered services, I was just throwing it out 



there, anyone want appointments on individual community 

supported employment, group community supported employment or 

work services. 

I just asked the question to try to see if anyone wanted to 

comment on like, for example, job coaching. 

What should job coaching look like? 

What kind of services should be allowed under job coaching, what 

can a job coach do? 

What can't they do? 

What should they do differently? 

What should group community supported employment look like? 

Just looking for ideas, comments. 

>> On the job coaching, are there specific times they can do 

that like -- when you're working? 

>> RYAN: Job coaching is really based on your need. 

Right? 

If you need more intensive supports for job coaching. 

We want to make sure you get that. 

If you don't need so much, we want to make sure we're not 

overloading you with job coaching much it's really 

individualized and based on need. 

>> It sounds like it was work for an hour the utensils and 

stuff. 

But this last time, then, they were like, they help when they 

first started and then they just come check on me, which is 



good. 

>> RYAN: Okay. 

Yeah. 

It's really individualized.  On a job you might need more job 

coaching. 

If you have a different job, you might need less job coaching.  

It's really kind of -- the job coach tries to work with you and 

get it figured out with you and your employer and how much job 

coaching is appropriate. 

Right? 

>> Right. 

>> All right. 

>> Thank you. 

>> All right. 

Excellent. 

Lori. 

You're in the hot seat now. 

[Laughter] 

>> I am. 

But Ryan, my question is, I noticed or heard you offer Kelly an 

opportunity to submit information via e-mail. 

And you, knowing me, I have a whole list of comments.  

I'm wondering if I can use that same forum to submit my 

comments, or if you want me to sit here for an hour and talk at 

you? 



>> RYAN: For collecting the -- excellent question. 

For collecting the suggestions for the -- in the spirit of the 

listening session, if you have ideas and suggestions, feel free 

to e-mail those to me. 

This was mostly about, you know, interacting with folks and 

getting feedback from people directly. 

But if you want to -- the problem with e-mailing me, I asked 

Kelly for detail because his thing was a detailed -- and I 

wasn't really quite clear on it, so I was asking for more 

detailed explanation. 

But, yeah. 

The problem with e-mailing, obviously, is nobody else gets to 

participate in that. 

It's not really shared discussion. 

The ideas are jostled around. 

It might trigger somebody else to go oh, yeah, what about this? 

Certainly go ahead and shoot me an e-mail with your individuals 

and what not. 

>> I really want to respect the people we have in the room and 

give them the opportunity, their thoughts. 

That's why I asked the question. 

And the other thing is, certainly, this afternoon and depending 

on the number of people participating will have more 

opportunity.  

>> RYAN: Okay. 



Outstanding. 

>> Ryan, this is Hannah. 

I have a few people here who missed our listening session in 

Lewiston. 

They don't feel like talking because they've been confused by 

all the interactions. 

What they would like to know is who is -- could you explain to 

them who will be writing the introductory proposed rule? 

And if -- are you the only contact if they write a written 

response? 

Do they send that just to you? 

Can you kind of work through the organizational structure of how 

this is going to work for them? 

>> RYAN: Right. 

So yeah, if they want to -- if they have questions or comments 

about the Extended Employment Services program regarding the 

listening sessions we're doing, then I would be the point of 

contact for that. 

So you can give them my e-mail if they have a specific comment.  

As for are you asking who is writing the rules? 

>> Yeah. 

They would like to know who will be writing the rule after it 

comes out. 

I assume after the listening session is proposed rules would 

then be shared with stakeholders. 



So they would like to know who is going to be part of that 

writing team? 

>> RYAN: So I don't know who is going to -- which people are 

going to be writing it. 

Voc rehab, IVR is going to be writing the rules for the EES 

program because the EES program is administered by voc rehab. 

But I don't know who is going to be assigned to put pen to paper 

and --  

>> NANNA: This is Nanna. 

And Hannah, what you can tell individuals at this time is that 

the agency follows the state of Idaho's negotiated rule making 

process and as Ryan indicated, we are in the first phases, which 

is gathering information through the EES listening sessions. 

More information been forthcoming, but we follow the same rule 

process as all state agencies. 

>> Thanks, Nanna. 

That's helpful. 

>> RYAN: All right. 

Very good. 

Thank you, Hannah. 

All right. 

Any other comments or ideas? 

We talked about covered services. 

The next section is EES providers requirements, it says 

revocation of approval and agreement review. 



One, the Division of Vocational Rehabilitation shall approve any 

person or entity before such person or entity may provide 

Extended Employment Services under the program. 

The division shall enter an agreement with each program 

provider. 

The agreement shall specify requirements for the provider. 

Services to be offered by the provider. 

Scope of work under the agreements. 

Service fees. 

Other terms, conditions, revisions as determined by the revision 

and agreed to by the provider. 

Sec two of that says the division may terminate or revoke the 

approval status and discontinue authorizing or purchasing 

services from providers for actions in violation of the 

agreement or rules promulgated by the board. 

Three, a provider agreement shall be reviewed annually and is 

subject to revision as provided by the division in accord with 

providers. 

All right. 

Lori, you got somebody back in the hot seat. 

>> My name is Spencer Landon, and I was wondering who can help 

me with services? 

>> RYAN: So which services, Spencer? 

>> Any services, like who can help me with those? 

>> RYAN: So I don't know who exactly you work with right there, 



you about I would say Lori is probably the best one to start 

with. 

Right? 

So if it's something for the EES program, you know, Lori is the 

one who we usually talk to. 

She would be a good one to talk about what you're looking for. 

If it's something for like housing or something else, I don't 

know much about that, but you know, to get going, Lori probably 

would be the one to talk to. 

Or if it's looking to get in touch with voc rehab to look for a 

job out in town. 

Again, Lori can help you get in connection with your VR 

counselor. 

You can also always call me. 

Right? 

I'm more than happy to try to help out as best I can. 

>> Okay. 

Thank you. 

>> RYAN: All right. 

Good questions. 

All right. 

Let's see. 

We're almost done with the statute. 

Then we can open it up for more comments and questions. 

The last section here. 



It says program implementation. 

The board is -- the stay board of education is hereby authorized 

to take such actions as are necessary to implement the 

provisions of this chapter, including promulgation of necessary 

rules. 

And with that, that's the statute, and we can open it up for 

general questions and comments. 

Lori, you got somebody else back in the hot seat there. 

That works really well when you pick that up. 

I can hear good. 

>> Hi, Ryan. 

>> RYAN: Hey. 

>> So I'm Cheri, and I have worked for development workshop for 

quite a while. 

>> RYAN: Yeah.  

>> And I used to run the EWS program. 

And I really feel that program is really important to some of 

the clients here. 

As you heard a couple of them mentioned they would like to go on 

the floor and work. 

I'm not with the program anymore. 

I have quite a few who come and talk to me that they want to 

come on the floor. 

With the situation being what it is now compared to what used to 

be years ago, it's so hard for individuals to be able to get on 



the floor. 

And I think that what they benefit from that is more than 

anybody really knows. 

I have individuals that come in severely disabled that have been 

told their parents or guardians have been told this. 

They're never going to be able to do anything. 

And there are some of these individuals now, because they have 

gone through the work floor and learning the skills they have 

learned. 

So they're working jobs in the community that everybody said 

they would never be able to do. 

And I really think that it's client's choice of what they do. 

And I understand VR is there to help them. 

But I really think we have missed a step here, because they all 

have a light at the end of their tunnel.  

It's just some of their lights are a little bit longer or their 

tunnel. 

>> RYAN: All right. 

>> And I really think that needs to be considered. 

>> RYAN: Thank you. 

I really appreciate those comments. 

All right. 

>> This is Peggy. 

What is the promulgation mean? 

>> RYAN: So promulgation is to put forward, to -- that's what it 



is. 

Put forth rules. 

Right? 

It says the board -- let me go back to that. 

The board is authorized to take such actions as are necessary to 

implement the provisions of this chapter including putting forth 

necessary rules. 

Does that make sense? 

>> That does. 

>> RYAN: All right. 

Like I said, some of the language in here is kind of weird.  

That's what the state likes to use, state of Idaho likes to use 

this stuff that looks good in a chapter book. 

>> Yeah. 

>> RYAN: All right. 

We got more comments? 

Ideas? 

We'll hang out for a little bit. 

McKayla, is your crew good? 

Lori, is your crew good? 

>> Rexburg says they're good. 

[Music playing] 

>> RYAN: Someone put their hold music on the speaker. 

>> Ryan. 

We're all good here. 



>> RYAN: Okay. 

Hannah, did you guys have anything else? 

I see glen is on there. 

Marie, Tim. 

Anybody? 

>> Sorry, Ryan. 

I was across the room. 

We're good. 

>> RYAN: All right. 

So if you know of somebody who was not able to make it to this 

listening session for Idaho falls/salmon, we'll have another one 

this afternoon from 2:00 to 4:00. 

And that one is for -- did I get this right? 

For Blackfoot area. 

So there might be some of the same folks on the phone. 

That's fine. 

We'll get some more participants. 

If it ends up being -- this is a pretty big active group. 

I like it. 

A lot of participants on this. 

But if you want to come and join or rejoin or if you know 

somebody who couldn't make it to this morning's listening 

session on this WebEx, then please encourage them to come to the 

one -- 

>> Ryan.  



>> Yeah.  

>> This is Maureen, and I just had a follow-up question, because 

I'm still not really clear. 

With the listening sessions, we have a lot of folks that are 

working in the community outside of this time frame. 

We also have people who are working in -- at win Coe during this 

time frame and parents as well. 

Just to make sure we give them the maximum opportunity to give 

input, is it okay for them to submit written comment? 

>> RYAN: Right. 

>> NANNA: So Maureen, this is Nanna. 

I think that the better way is if we need to put an evening 

session together, or late afternoon -- we will accept written 

comments but if we want to have another session to accommodate 

more people. 

But the idea here is really for everybody here as much as 

possible. 

But we certainly will accept written comments if that's what 

people are most comfortable with. 

But if you want to go back and ask people if they want an 

evening session, we can accommodate that as well. 

Just let us know. 

>> Okay. 

Great. 

Thank you. 



>> RYAN: The rest of the listening sessions, the ones that are 

scheduled, it's on voc rehab's public-facing website under 

events. 

There may be a future listening session, maybe Twin Falls that 

might work out better on that date. 

But we can certainly look if we get a big enough group of people 

who are maybe not available during the day, and you know, 

7:00 at night is going to work, then we can work something out.  

>> I appreciate that, because as you guys know, we provide 

services in an area that is experiencing a lot of COVID, and 

we're very careful about the number of people we can bring in, 

but we want them to be heard, and so appreciate that the 

opportunity to allow written comment as well. 

Thank you. 

>> RYAN: Yep. 

All right. 

Any other comments or suggestions or ideas? 

>> You were talking about services for Idaho falls. 

Does this include Rexburg too? 

>> RYAN: So Peggy, I'm going to confess. 

I'm not exactly up on my geography for Idaho yet.  

>> Okay. 

>> RYAN: I'm not sure Rexburg is on the map. 

There may be some Rexburg people on here right now for Idaho 

falls. 



For Blackfoot, they can come back to that meeting as well. 

You're welcome to come back. 

You had some great comments and suggestions.  

You might think of something else later on. 

You're more than welcome to come back. 

And as you can -- I don't know if you can see the WebEx, bah we 

have people from all around the state are joining these WebEx 

sessions. 

So even though it says Idaho falls, that's kind of the target, 

but it's okay if other people are joining in. 

>> Okay. 

This is my first session like this. 

So I was hoping it would be right.  

>> RYAN: Yeah, no. 

Welcome.  

I'm super glad you came. 

You were able to make it.  

>> Okay. 

Thank you.  

>> RYAN: All right. 

Anyone else? 

So I'm going to let it go for about one more minute if we have 

any comments. 

Other than that, we are probably concluded. 

I really appreciate everyone's input. 



And like I said, you can give me a holler if you have any other 

questions or comments or join the next listening sessions. 

So yeah. 

Maureen, if you can let us know if an evening session would work 

out better for some of your folks, that would be great. 

All right. 

I think we have some people logging out. 

So I think we will go ahead and conclude this meeting. 

I'd like to thank everybody. 

Thank you for the captioner. 

You did a great job. 

>> NANNA: Thanks, everybody, for participating. 

We really appreciate it. 

>> So when you go, you just do the red X? 

>> RYAN: Yes. 

>> Thank you. 

The red X or leave meeting. 

Press that button and we'll see you later. 

>> Okay. 

Thanks. 

>> Thank you. 

>> RYAN: All right. 

Thank you. 
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	>> RYAN: Okay. 
	It looks like we have the captioning is up and running. 
	All right. 
	Welcome. 
	This is the Extended Employment Services listening session for Idaho falls and salmon. 
	Remember to mute your microphones unless you'll be making comments or asking questions. 
	So yeah. 
	The mute button is at the bottom of your screen. 
	I believe the mute, and then when you are making comment, please identify yourself so we know who we're talking to. 
	And with that, so this is a listening session regarding our new statute that was passed back in March, I believe. 
	So this is really an opportunity for you to talk about what you would like the Extended Employment Services program to look like going forward, what things should we be doing differently. 
	What kind of things do we want to change. 
	What kinds of things should we stop doing? 
	This is really for us to listen to you and get your feedback. 
	We're going to -- I'm going to read sections of the new statute, and we'll give an opportunity to talk about it, get your ideas and your feedback. 
	We may ask clarifying questions if I don't understand something. 
	I may ask you to clarify. 
	If you don't feel comfortable with the follow-up question, let me know, and then we can move on. 
	So does anyone have any initial questions? 
	All right. 
	I see some big groups out there. 
	That's good. 
	I'm always happy to see that. 
	And I brought my glasses this time. 
	I'm going to talk about the new statute. 
	Like I said, we'll go through some definitions in the beginning because the sections, the first part is kind of the definitions, and then we're going to get into more of the substance about it. 
	And then we're and then we can take questions at any time as well. 
	All right. 
	So going to talk about the statute. 
	There's some definitions, like I said. 
	I'm going to go through the definitions kind of quick. 
	They are what they are. 
	Board means the state board of education.  
	Disability means developmental disability as defined in 45CFR1325.3. 
	Learning disability, mental illness or traumatic brain injury as defined in board rule. 
	Division means Division of Vocational Rehabilitation. 
	All right. 
	The first major definition here is Extended Employment Services or EES means long-term maintenance services that assist participants in maintaining employment or gaining employment skills in preparation for community employment or that provide assistance to adult participants within an industry or business setting or a community rehabilitation program in order to maintain paid employment. 
	Extended Employment Services include individual support, group community based and supportive work services. 
	We'll stop for a second. 
	Does anyone have any quick comments? 
	Questions? 
	>> Ryan, I had a comment. 
	There are some people who don't have their mics shut off. 
	We're getting background noise, and you're coming in and out. 
	If everyone can make sure they're muted, that would be great.  
	>> RYAN: Please.  
	I do have a little feedback. 
	Please mute your microphone. 
	Unless you're making a comment. 
	>> Ryan, this is Lori from development workshop. 
	I need to clarify for our participants how you want to proceed. 
	They may have comments, but may not know what part of the statute they would insert those comments. 
	So it would help if you can provide some guidance to the group. 
	>> RYAN: Okay. 
	So I'm going to be going through the statute section by section.  
	I'm going to break it up as best as I can. 
	And then for that kind of section that we're talking about, we'll pause to take questions if any of those things we're talking about in that section kind of, you know, raise a question or like hey, I've got a comment about that, that's when you would want to chime in. 
	If I read through something, and you get an idea later on oh, hey, I want to ask this question or make this comment, feel free to even go back to the previous sections and make your comments for a previous section. 
	There will also be opportunity toward the end, if you want to hold comments to the end, you can do that as well. 
	It's really kind of open. 
	And there's not really any kind of wrong way to do it to give your comments. 
	Okay? 
	So I want to you feel comfortable to share your ideas.  
	>> And we'll figure this out together. 
	>> I have an idea who wants to make a comment. 
	>> Okay, great. 
	>> My name is Mel. 
	>> Can we get closer to the microphone. 
	I can barely hear her. 
	>> RYAN: What does disability act mean? 
	>> RYAN disability act? 
	>> Yes. 
	>> On this statute? 
	I need a little bit more information. 
	>> What does disability mean? 
	>> RYAN: There's a few definitions or like one definition, but it includes a few different things. 
	So it can be a learning disability. 
	A mental illness, the developmental disability or traumatic brain injury. 
	It's kind of broad. 
	It covers a few things. 
	Does that help? 
	>> Thank you. 
	>> RYAN: Any other questions on the first couple of definitions. 
	Or comments? 
	I'm going to go to the next section. 
	Was there any questions or comments on Extended Employment Services section? 
	>> We should come back to any of these if you want to. 
	The next one is.  
	>> Paid employment that is for a group of no more than eight participants who are paid at least minimum wage and who because of their disabilities need ongoing support to maintain employment. 
	Is conducted in a variety of community and industry settings where the participants have opportunities to interact with coworkers or others without known paid work supports at least to the extent that those opportunities typically exist in that work setting. 
	Supported by training and supervision needed to maintain that employment and is not conducted in the work services area of a provider. 
	Any comments or ideas on group community -- it's also called enclaves. 
	That's another term that's out there. 
	Group community supported employment or enclaves. 
	>> RYAN. 
	If you have any comments about Extended Employment Services definition or group supported employment, we can always go back to those, too. 
	The next one is individual community supported employment which means self-employment or paid employment for which a participant is paid a competitive wage for which the participant, because of the participant's disability needs ongoing support to maintain the employment that is conducted in a community or industry setting where persons without known paid work supports are employed and is supported by authorized activities needed to sustain paid work by persons with disabilities, including but not limited t
	All right. 
	This is kind of a big section. 
	The group supported employment or the individual community supported employment. 
	Any ideas on what we could do different with those or do the same or stop doing? 
	>> I guess I'm not sure I'm understanding your question. 
	Are you asking how we put this code into rule in a manner that would change the way we're currently providing the services? 
	>> RYAN so what we're doing -- this listening session is to inform the rule-making process and so we're gathering ideas. 
	If we're -- okay. 
	So we're gathering ideas that will help inform the rule-making process. 
	So we're just looking for feedback from people on what they think about individual community supported employment or community group community-based supported employment or work services. 
	We'll get to that in a minute. 
	Things we want to do differently than we've done historically. 
	Things we want to start doing. 
	You know, what should job coaching services look like? 
	Those kind of things is what we're trying to gather. 
	>> NANNA: I think the other part is if there are areas in which anybody would want clarity, or for themselves, whether they're an individual, whether they're a vendor, provider, a family member. 
	It's also -- we are gathering input so that we can have the best understanding from individuals so that we can move forward in the negotiated rule-making process. 
	So we really are here to listen to feedback on whatever feedback anybody may want to provide. 
	>> Hi. 
	This is Debbie Womack, Katie Womack's mom. 
	I want to make sure that what's involved in all this is, you know, we have discussed in the past that all these people that are involved in this wonderful process all have such different levels, and we wanted to make sure that our daughter, being nonverbal has always been able to have someone that's there to support her in her job-making ventures and learning and she's not one that's ever going to be like on her own in the job force. 
	And so just making sure there's always going to be a job trainer with her and that those type of jobs will always be available, people to help her succeed in what she's able to do. 
	>> RYAN: Excellent. 
	Thank you, Debbie. 
	Lore, it looks like you have someone itching to go there. 
	>> We do. 
	Yep. 
	>> Hi.  
	I'm --  
	>> RYAN: You're fine.  
	>> I'm Kim, and I just want to know that I'm a job coach. 
	Why do we have to have job coaches out in the community? 
	>> RYAN: Your question is why do you have to have job coaches out in the community? 
	>> Yes. 
	>> RYAN: It's based on need. 
	If a person -- and a person may need a job coach out in the community. 
	If you are working out in the community, and you don't feel like you need a job coach, then you definitely want to talk with your team. 
	Okay? 
	I know sometimes people get irritated with a job coach or they feel like they're in the way or something sometimes. 
	And they're like well, I don't need a job coach. 
	Rather than just cutting that off, you would want to talk with your team, all right, to make sure that it's a good decision, not just because you're irritated with the person for the day. 
	All right? 
	It's really the job coach is there to help you be successful in the community. 
	That's what their number one priority is is giving you and ideas on how to improve or how to do a certain task better. 
	They're not trying to be, you know, your boss or anything. 
	They're there as a partner for you to assist you to be -- to try to really help you be successful. 
	All right? 
	Does that help? 
	>> Yes. 
	>> RYAN good question.  
	>> Ryan, we have another gentleman.  
	>> RYAN all right. 
	Hit it. 
	>> Hi.  
	My name is Spencer Landon. 
	And I have a learning disability, and I want to have more help to find me a job in auto parts outfit. 
	>> RYAN okay. 
	And so have you ever gone to voc rehab before? 
	>> Yes. 
	>> RYAN: Did you tell them what you were looking for? 
	>> Yes. 
	>> RYAN: And so you're still looking for that, though, huh? 
	>> Yeah. 
	>> RYAN: So I think those jobs are out there. 
	Sometimes they're a little harder to find specific jobs like that to say hey, I want to work at the counter at an auto parts store. 
	If you're getting that specific, it can get a little tricky. 
	But those jobs are out there. 
	It's just a matter of working with your job developer to, you know, work on a résumé and build the skills that you need for -- to get to that job you want. 
	Maybe that auto parts store wants you to know how to stock shelves and stuff -- already know how to stock shelves and do inventory. 
	So there may be some steps you need to take to get to that kind -- to get you ready for that kind of a job. 
	Right? 
	>> RYAN: Please mute your microphones. 
	Please mute your microphones. 
	So back to that. 
	So there may be some steps that you need to do to get ready for one of those kind of jobs. 
	Don't give up on that. 
	If that's where you want to be, you have to keep that as a goal. 
	>> All right.  
	>> RYAN: Your voc rehab counselor and job developer are a team with you and will do what you can to get you where you want to be. 
	But it takes team work. 
	All right? 
	>> Okay. 
	Thank you.  
	>> RYAN: All right. 
	Very good questions. 
	Other comments? 
	I had some people with their microphones on. 
	>> Ryan, we have two more people. 
	>> Okay. 
	>> Come on. 
	>> Hi. 
	I'm Sam wells. 
	>> RYAN Sam, can you speak closer to the microphone? 
	Start over. 
	>> Do you have to have a job coach fullterm, not the whole time there? 
	>> RYAN: What we really want to do is have a person have a job coach. 
	We're talking about a community job, right? 
	>> Yes. 
	>> RYAN: So what we want to do is have a job coach there enough time for what the person needs to be successful. 
	If you're working 20 hours a week out in the community, and you only need a job coach for five hours a week, maybe just to help you check in in the morning or at the end of the shift, then if that's all you need, then great. 
	We're not going to say that you're going to need a job coach a hundred percent of the time.  
	It's really tailored to the person. 
	Some people may need a job coach there at the beginning of their shift, during their whole shift and helping them clock out and communicate with their employer. 
	Some people need that level of job coaching where it's really 1 to one basically job coaching. 
	Some people only need a little bit of time with the job coach. 
	Maybe even once a week just to check in and see how things are going.  
	It's really personalized. 
	Right? 
	>> Yeah.  
	>> RYAN: The important thing is to talk to your team. 
	If you're feeling like you need more job coaching or less job coaching, really kind of a team decision. 
	And because we don't want to put you out there in a community job and then take away your job coaching and hope that you're successful. 
	That's not fair to you. 
	Then you'll be right back looking for another job. 
	We want to get a balance of what feels right and what's going to be enough job coaching to help you are successful.  
	That's what it's all about. 
	All right. 
	Great questions. 
	I like these questions. 
	>> You have to say your name. 
	>> You're good. 
	>> RYAN the it's really helping if you're grabbing that microphone and getting it close so I can hear. 
	>> My name is Jackson Clark. 
	And I got a question. 
	[Not audible] laid off, and I don't know what happened after that. 
	I've been trying to go back to work. 
	I really know nothing about that. 
	>> RYAN help me out with the question. 
	It was about getting laid off? 
	>> Ryan, Doug happened to be in a situation where he got laid off during COVID. 
	So now he's unemployed, and he's wanting to get another job. 
	I think the question really is, from my conversation with him is how long does it take to get another job and will he have a job coach available to him when he gets there? 
	>> RYAN okay: Great question. 
	Does that sum it up, sir? 
	If you're looking for work, you want to go to VR and go and check in with VR. 
	You get a VR counselor. 
	They're going to pair you up with a job developer from VWI or -- and then you two, you and the job developer as a team, with the voc rehab counselor, the three of you are a team at that point and going to do job developing to help you look for work. 
	Now, it really depends on a few factors. 
	You know, what you're looking for, if it's programming computers or working on cars or doing landscaping or customer service. 
	It really depends. 
	And so they kind of match up your skills on what you're really good at and like to do with what kind of work you're looking for. 
	You go out and look for that kind of job that's going to fit your skills and interest. 
	And that process can take a month or two months or 5 months. 
	It's really kind of hard to tell, because you can't force an employer to hire somebody. 
	Right? 
	You can't make them hire you. 
	So it's working with you to get you ready for that job could be making a résumé, talking about your skills. 
	You're going to want to practice some interviewing, mock interviews with the job developer. 
	Maybe even go to different businesses and kind of explore those different jobs that are out there. 
	Like you might go to -- I'll use an example. 
	I used to take people to Walmart just to do information interviews, not for a job, just to get the practice. 
	The management there would let us do information interviews to get good at practicing interviewing. 
	So you're not -- you know what type of questions are going to come and what kind of questions you're going to give. 
	But back to your question. 
	It really -- it's really up to -- it's hard to say exactly how long it takes. 
	There's not a good answer for that. 
	So it could take a month. 
	Particular take five months, 6 months.  
	It's really unknown. 
	You want to participate in the job developing process. 
	So stay in contact with your job developer and your voc rehab counselor. 
	It really helps to see if you're motivated and itching to go. 
	Does that help? 
	Yeah? 
	You're muted, I think. 
	>> Thanks, Ryan.  
	>> Thanks, Ryan. 
	One more person. 
	>> RYAN: All right. 
	>> RYAN. 
	>> I'm laid off too. 
	>> RYAN: You said you're laid off too? 
	>> Yes. 
	From this place in Shelly. 
	>> RYAN: All right. 
	This is from COVID? 
	>> Yeah. 
	COVID-19. 
	I'm sorry that happened to you. 
	Nobody was planning for that. 
	Nobody wanted it to happen. 
	We have to work from where we're at right now. 
	What was the question or did you have a comment? 
	I was hoping to find.  
	>> I was hoping to find a work house to work at. 
	>> RYAN: Are you working with voc rehab? 
	>> Yes.  
	I already went there on the 11th, I did. 
	I already got all my paperwork already done and stuff I did. 
	>> RYAN: Awesome. 
	Do you have experience with that kind of thing? 
	>> Yep. 
	>> So those jobs are out there. 
	I'm telling you. 
	Those jobs are out there. 
	Your job developer knows that you keep active with your job developer and help them out. 
	They'll be doing their best to look for that new job for you that's going to fit your skills and interest. 
	Right? 
	>> All right. 
	Keep your head up. 
	I like your attitude. 
	>> Would I need a job coach? 
	>> RYAN: Did you have a job coach before? 
	>> Yeah. 
	>> Here's what I would say. 
	You know, if you get a new job, my boss coached me when I got here. 
	I had to learn the job and everything else. 
	Where's Nanna? 
	She's on there somewhere. 
	Everybody needs some coaching a little bit to get them comfortable with the new job. 
	You have to learn what the boss's expectations are, what the tasks are. 
	It might be a little bit different than your last job. 
	You may get to the point after you've been there a little while where they're like hey, I may not need a job coach. 
	Maybe that job coach pulls back and fades back and see how you do without so much job coaching. 
	If you can be successful about that, great, we have a team meeting and make sure it's a good choice for you. 
	The job coaches at least initially when working with VR and getting into the new routine of a new job, it's pretty important. 
	We don't want to set you up in that new job and then pull back and things fall apart. 
	We're not there to help you out. 
	Right? 
	That wouldn't be good. 
	I think we're muted again. 
	So the job coach is really there, like I was telling the other gentleman there is really to help you be successful.  
	That's the number one goal, because they're hard to get sometimes, those jobs. 
	Because a lot of people want those jobs working in the warehouse or working for parts. 
	>> Yeah. 
	>> Those are cool jobs. 
	So once you get that job, you want to hold on to it, and I think that job coach is really important, at least initially, to get you into that job, established, stable, and keep moving around. 
	And then help you are successful. 
	But if you feel like you don't need so much job coaching, talk to your team about it, and maybe they pull back a little bit and see how you do. 
	We don't want to cut you off, though. 
	Awesome questions. 
	I love these questions.  
	>> I kind of don't want to have a job coach while I'm out there work. 
	>> RYAN: Okay. 
	It's a personal decision. 
	You know, you should be making that with your team. 
	Maybe a family member. 
	But the job coaches can do their job, and still maybe pull back more. 
	Maybe work with your management more at new job. 
	And so they're not going to be hanging out right over the top of you. 
	No one likes that. 
	But more of a behind-the-scenes support role. 
	If you have questions, hey, my boss the wanted me to do something. 
	I'm not really sure what he wanted. 
	Maybe that job coach is behind-the-scenes hanging back a little bit so they're not getting in your way. 
	Nobody likes that. 
	They're there and available in case something comes up. 
	Now, if after a time, we figure, like, you know, I've got this job nailed down pat. 
	The boss loves me. 
	My coworkers are cool with me and everything is going great, maybe I don't need a job coach. 
	Well, at that point, I really encourage you to have a team conversation about if we don't really need job coaching or maybe we can pull back and once a week check-ins or something like that. 
	We don't want to make it intrusive for you. 
	You know, like they're right on top of you. 
	But it's really individualized, though. 
	>> That's what I really want to do. 
	>> RYAN.  
	>> NANNA: This is Nanna. 
	And that is ultimately -- we want to provide you as Ryan was saying the team wants to provide you with information. 
	But ultimately, that is your choice if you don't want a job coach. 
	It is an individual's choice in the end with good information, and as Ryan indicated, there could be a whole range of it. 
	Ultimately, an individual has the right to choose out in the community if they want to use a job coach or not. 
	That does become an informed choice. 
	Thanks. 
	>> RYAN: Like I was telling the gentleman there earlier. 
	We want to make sure that it is an informed choice and we're making good decisions. 
	All right. 
	Any other -- these are good comments. 
	I like these. 
	Good comments and questions. 
	Do we got any more? 
	>> Hey, Ryan. 
	>> RYAN: Hey. 
	>> Can you hear me? 
	>> RYAN: Yes, go ahead. 
	Can you hear me now? 
	>> RYAN I can still hear you. 
	>> Okay. 
	We couldn't hear you. 
	We were getting feedback so I had to close out of one of our videos. 
	This is Petra. 
	Do you want to take your mask off? 
	>> RYAN: Hey, Petra. 
	>> Hi. 
	>> What do you want to talk about? 
	Speak a little louder. 
	>> Hi. 
	>> RYAN: How is it going? 
	>> I think Nanna, your typing is kind of loud. 
	I think it's coming from you. 
	There we go. 
	Being. 
	Go ahead, Petra. 
	>> I like my job coach. 
	Helps me to go to the bathroom. 
	>> Okay. 
	>> And helps with your scissors. 
	Is that what you said? 
	>> Yes.  
	>> When you're working on your neck tabs. 
	So the supplies? 
	>> Yeah. 
	>> Got it. 
	Okay. 
	Anything else? 
	>> RYAN: Petra.  
	[Feedback] 
	>> Yeah. 
	>> RYAN: That's all good stuff. 
	>> Okay. 
	>> RYAN: Thanks, Petra. 
	>> Anybody else? 
	We have one more. 
	Just a second. 
	We actually have our parent. 
	She has to exit the meeting early, so we're going to give her an opportunity. 
	>> RYAN: All right. 
	Sounds good. 
	>> My name is Erica Withers.  
	She's participated in the work service program here for many years, and is delighted with this work that she does here. 
	She enjoys that and doesn't see -- we don't see the need, and I don't believe that she's capable of being out in the community. 
	So she's very happy here. 
	She's enjoyed it very much. 
	And works approximately five hours a week. 
	She's learning so much, has wonderful supervisors and job coaches who are teaching her skills and challenging her. 
	She's very happy, and we are -- her parents are very happy with her participating in this program. 
	She and we do not or do not believe she needs other work outside of what she's doing now. 
	We don't believe she's capable of being out into the work force outside of development workshop, and she has wonderful program already offered to her now. 
	This program she participates in at development workshop is helping her learn skills, instructions to get along with other employees to do her job well and thorough and much more. 
	The instructors are wonderful, and we place this program that she's participating in.  
	It's been great for her, and we want her to be here. 
	We have decided why try to fix something that isn't broken. 
	Thank you.  
	>> RYAN: Excellent. 
	Thank you very much. 
	>> Hang on a second. 
	We've got some feedback. 
	Please start over. 
	>> Yeah. 
	This is Kelly keel. 
	I'm a provider in the Idaho Falls area. 
	Looking ahead at moving ahead with negotiated rule making, I have one suggestion. 
	I think one of the sections that we ought to consider is utilizing the pending EES rule that was presented in the 2019 legislature as section 500 on the eligibility, recognizing that we don't have a current section of EES rule, I'd also suggest that we use the version from the 2019 C1 rules docket as a base for starting to develop the new EES rules. 
	>> RYAN: So -- okay.  
	Please clarify if you would. 
	You want to use the 2019 expired rules as a base for new rules going forward? 
	>> Right. 
	The most recent version was from public comment. 
	>> I'm muted. 
	>> RYAN: Peggy, you have your speaker on. 
	Everybody can hear you. 
	>> Sorry. 
	>> RYAN: I'm trying to hear this question again or this comment. 
	So sir, you wanted to -- resurrect 2019 expired rules as a framework for rules for a new statute. 
	Is that right? 
	>> Right. 
	I think we can use the most recent version, the 2019CI. 
	That was the last time that that was included in the rules archive. 
	One of the first changes I think we need to do to make those rules consistent with the new Idaho code would be to include the language from the 2019 docket 470102 1801 pending rule particularly in section 500 regarding eligibility. 
	Adding that section then makes the section of rule that I referenced earlier consistent within itself. 
	Without that section, that section of rule says one thing in one place and another thing in another. 
	>> RYAN: I don't have the expired rules in front of me to look at, so I'm writing this down. 
	>> I can certainly send them to you after the meeting. 
	I just feel like we need to start someplace, and I think that's a good place to start, and we can build from there and make sure that we end up with a docket of rule that's consistent with what is now in Idaho code. 
	>> RYAN: Okay. 
	That's a lot to unpack. 
	Can you send me an e-mail with your suggestion? 
	That would really help me kind of detailing it out a little bit. 
	That would really help me. 
	Do you have my e-mail? 
	>> I don't. 
	>> RYAN: Okay. 
	I'm going to put it in the chat. 
	You're on the phone. 
	My e-mail is Ryan.waddell@vr.Idaho.gov. 
	>> Okay. 
	Yep. 
	I'll get it out to you this week.  
	>> RYAN: You can also call me if you're having trouble with the e-mail. 
	Give me a call on my office phone. 
	208-577-2001. 
	>> Okay. 
	Will do. 
	>> All right. 
	>> RYAN: Thank you. 
	All right. 
	Very good. 
	We have Lori, it looks like you have someone itching and ready to go there again. 
	>> Kim has another question. 
	>> RYAN: All right. 
	>> If you have COVID, will you lose a job coach? 
	>> RYAN: No. 
	If you end up coming down with COVID, right, or the flu or anything else, right, your job coach's job is to help you communicate with your employer, like hey, we've got a problem here. 
	We're going to have to take some time off work. 
	The job coach is really going to try to help you preserve your employment relationship. 
	That's important. 
	So after you start getting better, then you can go back and have a job to go back to. 
	Right? 
	You know, but it's work -- if you did come down with it or the flu or anything else like that, keep in touch with your job coach. 
	They're going to help you communicate with your employer and make sure any paperwork they have needs to be filled out that needs to be filled out, because we want to make sure you have a job to go back to once you get better. 
	Right? 
	Awesome question. 
	I appreciate it. 
	All right. 
	Peggy, did you have questions? 
	Comments? 
	You have to unmute your microphone if you do. 
	>> I just have -- I'm Peggy Smith. 
	I had end up coming voc tech in Rexburg with Sheila. 
	I've been over at the desert industries, their program too about a year or two ago, and what Sheila, I haven't been so comfortable about going out in the work force, and so they've had it on hold. 
	So how long could I have it on hold? 
	>> RYAN: I think the main thing is to keep in touch with your voc rehab counselor. 
	If you want to push pause and could chime in on this. 
	The voc rehab side is not really my area. 
	I would think if you need to take a pause out of precaution, that's fine. 
	They can kind of push pause on your case and pick it up when you're feeling more comfortable about pursuing new work. 
	But the big thing is about communicating. 
	And letting her know what's going on and what you're comfortable with. 
	You may look for work that -- work from home. 
	Like this video conferencing. 
	Or putting information into a computer if you're good at that. 
	There are all kinds of jobs out there. 
	You might even find a job where you're working by yourself out in the community, but you're by yourself and not around a bunch of other people. 
	It's really a matter of what you're comfortable with. 
	Really keeping in touch with your VR counselor is important, because that way, she doesn't think EO, I haven't heard from Peggy in two months. 
	>> I have had a job coach when I worked at the DI. 
	And then I've had like 3 or 4 job coaches. 
	I haven't had the same one all the time. 
	And last one was when I worked over at Arco. 
	That was seasonal work for Christmas. 
	She did come help me. 
	On my -- then, it's more of trying to see what I'm supposed to do at a job long term is what we have been doing. 
	>> RYAN: Right.  
	>> Because my memory is not there. 
	I don't like drivin'. 
	>> RYAN: Yep. 
	So the job coach is really there to help you figure out what you need. 
	If they're new working with you, you have to give them a break, because they're trying to figure out what will help you to be successful. 
	But yeah. 
	It is a little bit of a learning experience for both you and the job coach to learn how to work together to help you be successful. 
	Right? 
	>> Right.  
	>> RYAN: Keeping in touch with your VO counselor is really important right now. 
	If you're feeling not comfortable going to work, be in touch with her. 
	Say I'm interested but I need to wait a little bit longer.  
	>> She told me it's up to you. 
	Whatever you feel like. 
	She's been really good too. 
	I have been talking to her at least once a month, sometimes twice. 
	We're keeping in contact.  
	>> RYAN: You're more than welcome to call her as well. 
	But yeah, that communication is a 2-way street. 
	You've both got to keep in touch so she doesn't think you're not interested but you're not comfortable at the moment. 
	>> Yeah. 
	>> RYAN: I dig your Elvis poster.  
	That's pretty cool.  
	>> I got that -- it's a blanket. 
	I got it. 
	>> RYAN: It's nice.  
	>> Thank you. 
	>> RYAN: Excellent comments. 
	Lori, looks like you have somebody ready to go. 
	>> We do. 
	>> RYAN: All right.  
	>> My name is Leah Everett. 
	I've had a job coach in the past. 
	I think they're doing an awesome job. 
	I think that I'd like a job. 
	I don't know, because I'm [not audible] and it's hard to be around. 
	I can't drive. 
	[Not audible] is really important.  
	>> RYAN: One more time. 
	>> Transportation is really important to get to work. 
	>> RYAN: Yeah. 
	>> So --  
	>> RYAN: You said you don't drive? 
	>> I don't drive. 
	I live in blocks it. 
	>> RYAN: I haven't been out to Blackfoot yet. 
	I'll make may way there maybe in the summer. 
	Are there buses out there? 
	>> You better get out there quick before the snow hits.  
	>> RYAN: I'm probably not going to make it this fall. 
	I don't know what kind of transportation options are available out there. 
	So you know, really depends on a few factors, right? 
	Transportation. 
	If you're within walking distance or biking distance to work, if you live 20 miles outside of town, if your job is 20 miles away.  
	There are a few different factors we have to talk about for transportation, those kind of things. 
	Ideally, you're not getting a job in Pocatello when you live in Blackfoot, right? 
	>> Yeah.  
	>> RYAN: You need something in Blackfoot to make it easier to get to work. 
	>> Yeah.  
	>> RYAN: But you know, if we got transportation worked out, maybe a job in Pocatello works. 
	I don't know. 
	So it's really a case by case thing. 
	Right? 
	>> Yeah. 
	>> RYAN: All right. 
	Excellent. 
	All right. 
	These are all good comments, good questions. 
	I like these. 
	All right, Lori, your folks didn't fall asleep back there, did they? 
	I'm kidding. 
	>> Nope. 
	We're ready to move on. 
	>> RYAN: All right. 
	Good deal.  
	I'm going to go to the next section. 
	I think we talked about individual community supported employment. 
	These are still definitions. 
	And like I said, if you have questions or comments, feel free to raise your hand or jump in there. 
	And we can talk about any of this stuff. 
	Individual program plan means a plan for Extended Employment Services, appropriate for an individual participant based upon the participant's needs and personal goals. 
	So some of you might be familiar with the ISP. 
	That's Medicaid thing. 
	The Extended Employment Services has an IPP, individual program plan, what your objectives and what not are for your job. 
	Did we have somebody -- I'm going to keep going until somebody says Ryan. 
	>> Hi do have.  
	>> RYAN: Who do we got? 
	There we go. 
	>> Introduce yourself.  
	>> Hi, Ryan. 
	>> RYAN: Who is this? 
	>> Take your mask down. 
	>> RYAN: There we go. 
	>> So what do you do? 
	>> RYAN: What do I do? 
	I boss Christine around and I boss June around, and I get bossed around by my boss. 
	I'm joking. 
	So I'm the program manager for the Extended Employment Services program. 
	So I kind of oversee the Extended Employment Services program, and I help administer that program. 
	Does that make sense? 
	You have June up front in our office who handles a lot of the billing stuff. 
	Christine is the case management. 
	You might not talk to her too much. 
	She'll do transition meetings. 
	And then I kind of oversee all that stuff. 
	And then my boss oversees me and a few other programs. 
	So team work.  
	>> Yeah. 
	It sound like you have a busy job.  
	>> RYAN: You're working there? 
	>> I am. 
	>> RYAN: All right. 
	How do you like it? 
	>> I'm working out on the production floor. 
	>> RYAN: Nice. 
	What do you do? 
	>> I do the net caps for the military. 
	>> RYAN: Oh, nice! 
	Very cool. 
	Do you like it? 
	>> I do. 
	>> RYAN: All right. 
	And you like the people you work with? 
	>> Yep. 
	>> RYAN: That makes for a good day. 
	I'm telling you. 
	>> And I do have a job coach. 
	>> RYAN: Nice. 
	All right. 
	You and the job coach get along all right? 
	>> Yeah, we do. 
	>> RYAN: That's important. 
	I like that. 
	Because that helps, you know, helps you be successful, helps you get a job done better. 
	>> Yeah.  
	>> RYAN: Meet employer expectations.  
	It's all good stuff. 
	>> Yeah. 
	>> RYAN: All right. 
	Do you have any other comments or ideas? 
	>> No. 
	>> RYAN: Okay. 
	All right. 
	If you come up with something later, let me know. 
	All right. 
	Thanks, Mikayla. 
	Lori, it looks like you have another gentleman sitting there. 
	>> Here you go. 
	You're good. 
	>> So I just wanted to agree with the woman from Rexburg. 
	My daughter has been employed here at Idaho falls for 30 years or more. 
	She enjoys it here.  
	There's no need to change t she doesn't want to work in the community. 
	She enjoys the people here. 
	She has great job coaches, and she just wants to stay here. 
	That's what she wants. 
	>> RYAN: All right. 
	Very good. 
	All right. 
	Anyone else? 
	I'm going to go to the next section. 
	Like I said, we can keep coming with the questions and comments.  
	That's good. 
	Participant means a person eligible for and enrolled in the Extended Employment Services program established pursuant to sec 336202 Idaho code.  
	That's another definition. 
	Another definition, program means the Extended Employment Services program established to 336202 Idaho code. 
	Provider means a community rehabilitation program services provider approved by the Division of Vocational Rehabilitation to provide Extended Employment Services. 
	Work services means activities typically conducted on provider premises intended to assist participants in understanding the value and demands of work and developing functional capacities that increase or maintain the skill sets of participants to achieve and maintain employment. 
	All right. 
	Do we have -- on those last few definitions there, provider, work services, IPP. 
	Questions? 
	Comments? 
	Ideas? 
	>> Which page were you reading? 
	This is Peggy? 
	>> RYAN: I'm looking at the new statute which is a two and a half page document that says title 33 education at the top, chapter 62. 
	Do you have that one? 
	So that definition was at the bottom of page one. 
	It started on page two. 
	On the back of work services was number 11. 
	>> Thank you. 
	>> RYAN: You're there. 
	Okay. 
	All right. 
	So let's see. 
	Lori, you got someone else back in the hot seat there. 
	>> I'm Kim. 
	I want to know if I want to know -- 
	>> What do you need? 
	>> I want to know if -- what happens at work if you get hurt? 
	What do I do? 
	And my boss isn't there? 
	>> RYAN: There's a few things to do if you're at work and you get hurt on the job. 
	Right? 
	Is that your question? 
	If your boss isn't there, you might have a supervisor or a lead coworker or something like that. 
	Someone you report to. 
	You would want to tell them right away, hey, I twisted my ankle and then they're going through the reporting the accident or the injury, and then let your job coach know as well. 
	Make sure you get the medical treatment you need if you need to go to the doctor or the emergency room. 
	Their HR department, human resources department should know about it as well. 
	They have to report injuries. 
	And then you may be entitled to if you're out of work you may be entitled to Workers' Compensation. 
	But the most important thing is if you get hurt on the job, make sure you let your manager know or your boss know or a lead worker. 
	If your boss isn't around. 
	You can't go wrenching your ankle and walk it off and don't tell anybody. 
	If it turns bad later or guess worse, then that's no good. 
	You want to make sure you report it. 
	Does that help? 
	>> Yeah that works, Ryan. 
	We lost you on the phone, but we're back. 
	>> RYAN: Make sure if you hurt yourself at work, make sure you let a supervisor or boss know right away. 
	All right. 
	Any other questions or comments on the definitions? 
	Next section, program established. 
	That first section was the definitions, that first page. 
	This kind of gets into the bulk of the -- the main body of the statute. 
	It says program established. 
	One, there is hereby established in the board an Extended Employment Services program for the purposes of increasing employment opportunities for program participants. 
	The program shall be administered by the Division of Vocational Rehabilitation, Extended Employment Services offered under the program are separate and apart from any federal program but may be collaborative with and supportive of federal programs. 
	Administrative costs charged to the EES program shall be limited, subject to federal and direct costs matching requirements and subject to audit and review. 
	Program services shall be provided when eligible individuals do not have access to comparable services or have fully utilized comparable services for which they're eligible and are separate and apart -- excuse me. 
	Are separate and apart from and delivered subsequent to vocational rehabilitation services as defined in 29USC70540 provided by the Division of Vocational Rehabilitation. 
	That's a lot. 
	I'm going to wait here for a second and catch my breath.  
	Then we'll take comments, ideas about that section. 
	Questions. 
	>> RYAN: You have 16 years or older, an Idaho resident. 
	They review a participant's eligibility and service-level need for the program. 
	Any questions or comments or on eligibility? 
	>> I have a question. 
	This is Peggy. 
	>> RYAN: Yeah. 
	>> [Not audible].  
	>> RYAN: Peggy, you have to talk into the microphone. 
	>> It says without long-term vocational supports. 
	So that means if you're long term, you don't get any support now? 
	>> RYAN: So it says that section on eligibility, a person is eligible to participate in the program in the EES program if the person has a disability that constitutes a barrier to maintaining paid employment without long-term vocational supports. 
	If you have a barrier to employment, you have a disability that creates a barrier to employment, and -- let's see. 
	And so that barrier makes it difficult to maintain paid employment, without having a job coach, then you'd be eligible. 
	Right? 
	>> I don't understand this. 
	>> RYAN: If you need a job coach, if you have a disability that constitutes a barrier, and you need a job coach, then you would be eligible. 
	So there's a few criteria there for eligibility. 
	Right? 
	>> So if you have a disability and -- I've had a job coach. 
	This makes it sound like you don't get one.  
	>> RYAN: No, no, no. 
	Eligibility -- a person is eligible to participate in the EES program if you do have a disability that creates a barrier to maintaining a paid job. 
	Right? 
	So if you don't have a disability and you don't have any barrier that creates the need for long-term supports you wouldn't need it. 
	If you do have it, then you would be eligible. 
	>> Okay. 
	Same as going to -- we have a planned something long term.  
	That's what it's asking. 
	>> RYAN: Right. 
	This is talking about a person who is eligible. 
	>> That is eligible. 
	>> RYAN: Right. 
	If you do have a disability that causes a barrier to maintaining a job, without having a job coach. 
	Then if that's true, then you would be eligible. 
	>> I still don't understand. 
	But it's okay. 
	Sorry.  
	>> RYAN: It might not be making it clear. 
	I'm sorry. 
	Nanna, did you want to jump in there? 
	>> NANNA: I think it's exactly -- again, Peggy, it's those areas that again, it's complicated language, and we certainly understand that. 
	But the long and short of it is this program is stating that in order to get your job coach, we have to show that you have a need. 
	And if you have a need for it, then we look to see if you have a comparable service. 
	If you do, such as Medicaid waiver, you would use that service for supported employment job coaching. 
	If you don't have a comparable service such as Medicaid waiver for long-term supports out in the community, then you can look at -- this is where the Extended Employment Services program that we're talking about today. 
	So you're right, Peggy.  
	It's tough language. 
	But if you already have a job coach lined up for long-term, then you and your VR counselor Sheila have already looked at all of that stuff. 
	So that's telling me that if you and Sheila have already talked about that -- but this is really about the big picture about how as an agency we have to look at does someone have a need. 
	Some people have a need for this service and some people don't. 
	And then we have to look at if you do have a need, it's basically the statute is saying then, the agency must look to see if you have another service that can cover it, which is a comparable service. 
	And if it doesn't, then we look at the EES1. 
	You're right, Peggy. 
	It's more complicated. 
	If you want more clarification, Ryan or myself or Sheila can explain more. 
	We're happy to do that. 
	>> You're talking about some kind of a waiver. 
	I do have a waiver through Medicaid or Medicare. 
	I don't know what that has to do with job.  
	It's with home health.  
	>> NANNA: Yes. 
	And sometimes they do and sometimes they don't. 
	Sometimes it's very complicated and so we have to take a look at it case by case. 
	But feel free to talk to Sheila or Ryan and we can get you further clarification later. 
	We're happy to help you clarify certainly more. 
	>> All right. 
	Thank you.  
	>> RYAN: Thanks, Peggy. 
	Lori, you got somebody else in the hot seat. 
	>> My name is Spencer Landon. 
	And I was wondering, do I still get a job coach if I apply at a job on my own? 
	>> RYAN: So you go out and you get a job on your own without -- you go find your own job. 
	Right? 
	>> Yeah. 
	>> RYAN: So you could have a job coach at a job that you find on your own. 
	I think it would be -- you would still go to the process is kind of the same. 
	You say hey, I got this job on my own. 
	I'm struggling. 
	I might need some help. 
	VR can help you get lined up with a job coach to help you are successful at that job you found on your own. 
	Maybe finding the job was the easy part. 
	You got a guy who you know who says come to work with me at the warehouse. 
	When you get there, you find out there are some things I could use some help with learning this new job. 
	Certainly, you can get job coaching for a job you find on your own. 
	Does that help? 
	>> Yeah. 
	Then I have another question. 
	>> RYAN: Yeah.  
	>> When I talk to vocational rehabilitation last time, it said it would take a few months to find me a job. 
	>> RYAN: It could. 
	You may have -- get lined up with a job developer, and you know, and the stars align and everything falls in place, and they talk to the right business on the right day and everything's going good and you get a job in two weeks or something. 
	But it could take a month. 
	It could take three months. 
	It could take six months.  
	It's really hard to say how long it takes. 
	I think a few months is probably normal. 
	Right? 
	>> Yeah. 
	>> RYAN: So anyone coming in off the street, coming out of high school, for example, high school student graduates high school. 
	On their own typically they're going to spend a couple months looking for work.  
	That's kind of normal. 
	Working with a job coach, they're going to be out there doing a lot of leg work, meeting with employers, setting up interviews, doing all -- this stuff takes a little time sometimes. 
	But if they're running into resistance or, you know, into the job market is not that hot at the time or some businesses are more seasonal than others. 
	It might not be a good time to go to work for a berry farm because berries are done. 
	It really depends. 
	A few months is usually where kind of the ballpark.  
	It could take longer. 
	It could be quicker. 
	But a few months is normal. 
	>> Okay. 
	Thank you. 
	>> RYAN: All right. 
	Excellent questions on these. 
	All right. 
	You're out of the hot seat. 
	Okay. 
	Good questions. 
	So we talked about the eligibility. 
	Did anyone have any more comments on eligibility? 
	Lori, you got somebody else lined up. 
	You're still muted. 
	>> There we go. 
	>> I'm Keller Johnson, and I'm a client here at development workshop. 
	And I have a few questions. 
	I'm -- why do I have to be approved or why does voc rehabilitation have to approve of me to work over at the work floor or approve of have a job coach or something like that? 
	I mean, they don't necessarily know me like I know myself. 
	I mean, the only person that knows me best is myself. 
	>> RYAN: Sure.  
	>> And I think I should make those decisions, not voc rehab. 
	>> RYAN: Okay. 
	So the -- I'm trying to understand here. 
	And so you're saying you're working at DWI's workshop? 
	>> No.  
	>> I am a client and I attend the life program. 
	>> RYAN: Okay. 
	So is this an EES service? 
	What is it? 
	>> Is it a wa? 
	>> RYAN: Is it Extended Employment Services program or what is it? 
	>> He participates in developmental therapy through our DDA. 
	He got really is not really involved with employment or vocational services.  
	>> RYAN: I gotcha.  I misunderstood. 
	I thought you were on the work floor perhaps. 
	Okay. 
	>> I'd like to be on the work floor. 
	But guess what? 
	I got to go through voc rehab, and I'm the only person who knows me best is myself, and why do I have to wait all that time to go through voc rehab? 
	>> RYAN: Right. 
	Voc rehab makes the determination based on assessments. 
	So they got to learn what your level of need is for employment supports. 
	Voc rehab makes that determination. 
	>> So why does it have to be them to make that decision? 
	They have never seen me. 
	They don't know me like I know myself. 
	I mean, what makes it their right to make the decision of what I want or I want to choose? 
	>> NANNA: This is Nanna. 
	And I'm with vocational rehabilitation. 
	And I work with Ryan. 
	And one of the reasons why vocational rehabilitation, both the vocational rehabilitation program and the Extended Employment Services program goes through the agency is this is a program that is utilizing federal and state dollars, taxpayer dollars on the VR side and state dollars on the EEN side, and we have an obligation to the state of Idaho taxpayers to be able to administer the program. 
	So the money that pays for services goes through our agency, and we have to be aware of how those moneys are spent. 
	So that is a really Broadway of answering your question. 
	On an individual level down to what your needs are, there is a process that is set in place for all individuals, and it is about working with the individual within the parameters under which each program works. 
	So within the parameters of each program, the individual has the right to make those informed choices for themselves. 
	So you do have the right to make decisions within the parameters of each program. 
	So the really big answer is state agencies are the programs that oversee the moneys that taxpayers say this is how we want the money to be spent for individuals. 
	So vocational rehabilitation is one agency, and we have certain programs. 
	The Department of Health and Welfare is another department, and they have different programs. 
	But we're all working on moneys that are federal and state taxpayers dollars. 
	I hope that helps. 
	>> I thought those two were supposed to be separate, though? 
	>> NANNA: They are separate programs. 
	But the extended employment.  
	>> Then why do I have to go through that, then? 
	>> NANNA: So currently, that's what we are doing. 
	But if you have a piece of information that you would say you would like the EES to go this way, this is really your avenue to tell us what you think it should be like moving forward. 
	So this is how we're currently doing it. 
	And if you would like to give us your opinion of what you think it should be going forward, we're happy to listen to that. 
	So perhaps what I'm hearing from you and correct me if I'm wrong, is you would like it to be in a different way to go into work services or to go out in the community? 
	>> Right. 
	>> NANNA: Would you feel comfortable in sharing what you think it should be? 
	>> Sure, a lot bit of it, yeah. 
	>> NANNA: Feel free to share whatever you're comfortable in sharing. 
	>> If the two are separate, I don't see a reason to -- it's almost like they have to check in with the person that doesn't need to even know about it. 
	And that's one thing they don't like about that. 
	And if I were to be want to work out in the community, like in this current time, I would want a job coach. 
	I don't want to wait several months, you know what I mean? 
	When I want a job or a job coach, I want it now. 
	I don't want it in 3 or 4 months. 
	And does that make sense? 
	>> NANNA: Well, I understand that you're wanting something at the moment. 
	But I'm not quite sure I understand how you're saying that working with voc rehab -- can you help me understand better what you mean by working with voc rehab.  
	>> To find a job in the community or also on the work floor is what I'm saying. 
	I shouldn't have to -- being on. 
	I got that backwards then what I did. 
	If I were to want to work on the work floor which I do, but I have to basically check in with voc rehab, and then I have to wait 3 or 4 months. 
	I don't want to do that. 
	>> NANNA: Okay. 
	So I think I understand, and again, please correct me if I'm wrong. 
	But you want to be able to personally decide that if you went to the EEF program and said, I want to go and work on the EES program because I am asking you to let me work there, and that's really all you feel the EES program should have to do. 
	Is that correct? 
	>> Yes. 
	Because I know myself a lot better than anyone else does. 
	If I'm understanding the system correctly. 
	>> NANNA: Okay. 
	I think I understand what you're saying, and I really appreciate your feedback. 
	This definitely helps us understand where people are coming from, so I really appreciate your feedback. 
	>> Yep. 
	>> RYAN: All right. 
	Very good. 
	>> Thank you. 
	>> RYAN: Thank you. 
	All right. 
	Do we have more comments? 
	Ideas? 
	McKayla, you got somebody else there? 
	>> Do you want to say something? 
	>> My name is Megan again. 
	Why I have a question. 
	If I'm at DWI right now, if I am here all day long, and I wanted to, work on the work floor, why do I need to have permission from voc rehab to get me on the job? 
	Why can't DWI people do it? 
	>> RYAN: So we're talking about an individual case here, and I'm not sure I know all the parameters. 
	You're already working for DWI? 
	>> I am at DWI client. 
	I come here for classes during the day. 
	But I also want to work on the work floor, but why can't I just ask the staff to get me on the work floor instead of voc rehab? 
	>> RYAN: So it's kind of what Nan as talking about earlier as far as with the previous gentleman. 
	>> Yes.  
	>> Is it the same kind of situation? 
	>> Yes. 
	>> RYAN: Okay. 
	>> I mean, yeah. 
	We can make our own decisions and stuff, but why do we have to get voc rehab involved if we're here during the day? 
	>> RYAN: So like Nanna was saying, this is the way the program has been set up right now. 
	With the new statute, we're gathering ideas for how things should be run differently. 
	>> I think if people want to work, when they go do the class, I think they should just decide for themselves.  
	>> RYAN: Okay. 
	>> So we don't have to go to voc rehab so we don't have to wait six months or whatever. 
	>> Okay. 
	All right. 
	That's good information. 
	I appreciate your comments. 
	>> NANNA: Thank you. 
	>> RYAN: Lori, you have somebody there ready to go? 
	>> No, we're good. 
	Thanks. 
	Any more comments? 
	Ideas? 
	Suggestions? 
	>> Yes, Ryan. 
	Can you hear now? 
	Here we go. 
	>> RYAN: Yep. 
	Who do we got? 
	>> Okay, Ryan. 
	This is Suzette in Rexburg with McKayla. 
	I wanted to comment as part of what the last two individuals were talking about. 
	Is that I hear a lot of frustration from individuals who are trying to access voc rehab services for whether it be community employment or for work services, and they're frustrated with the length of time it takes from the time they contact a voc rehab, get their appointment, attend their appointment, and then actually being able to begin services. 
	So my comment would be is that in part of that statute, there be a phrase or description of what speedy services may be instead of taking months, and the individual becomes frustrated, because of the length of time, how can this be improved? 
	And it's stated in the statute that within a certain amount of time that this person can receive the services that are reasonable and accommodating. 
	>> RYAN: All right. 
	Very good. 
	I appreciate that. 
	I'm just writing that down. 
	All right. 
	Very good. 
	Do we have more comments? 
	Okay. 
	Again, you guys, we can go back to any of this stuff. 
	I think I read eligibility. 
	Covered services. 
	This is back in the statute. 
	Covered services, individual program plan, one, subject to available funding, the program shall provide the following services to participants as appropriate: Individual community supported employment, group community-based supported employment and work services. 
	Two, the services provided to participants shall be based the on participants' individual program plan as developed according to board rule. 
	Anyone have ideas or suggestions or comments on covered services? 
	Individual community supported employment, group community supported employment or work services? 
	>> This is Peggy. 
	What is the board? 
	What is the board? 
	>> RYAN: The board is the board of education. 
	It's the state board of education. 
	It's one of the first definitions on the statute. 
	So the board of education oversees the voc rehab program and the voc rehab program oversees the Extended Employment Services.  
	It's all kind of under an umbrella. 
	This is just who administered it. 
	Instead of being under Medicaid or health and welfare, rather, EES program is under the department of or board of education and voc rehab.  
	>> That's what comes by the board.  
	>> RYAN: Two different buildings. 
	You have health and welfare over there and the board of education and voc rehab in this building. 
	Just two different buildings basically. 
	>> Okay. 
	>> RYAN: I don't know if that helps. 
	>> A little bit.  
	>> RYAN: Okay. 
	So that's what the board means. 
	Any comments on, you know, what community supported employment should look like, what we should do differently, what we should stop doing, start doing? 
	Change it up? 
	Keep everything the same? 
	What should job coaching look like? 
	What should be allowable under job coaching? 
	What shouldn't be allowable? 
	>> Can you repeat what you were saying.  
	>> RYAN: Repeat what? 
	>> Repeat what you were just saying. 
	>> RYAN: So under covered services, I was just throwing it out there, anyone want appointments on individual community supported employment, group community supported employment or work services. 
	I just asked the question to try to see if anyone wanted to comment on like, for example, job coaching. 
	What should job coaching look like? 
	What kind of services should be allowed under job coaching, what can a job coach do? 
	What can't they do? 
	What should they do differently? 
	What should group community supported employment look like? 
	Just looking for ideas, comments. 
	>> On the job coaching, are there specific times they can do that like -- when you're working? 
	>> RYAN: Job coaching is really based on your need. 
	Right? 
	If you need more intensive supports for job coaching. 
	We want to make sure you get that. 
	If you don't need so much, we want to make sure we're not overloading you with job coaching much it's really individualized and based on need. 
	>> It sounds like it was work for an hour the utensils and stuff. 
	But this last time, then, they were like, they help when they first started and then they just come check on me, which is good. 
	>> RYAN: Okay. 
	Yeah. 
	It's really individualized.  On a job you might need more job coaching. 
	If you have a different job, you might need less job coaching.  
	It's really kind of -- the job coach tries to work with you and get it figured out with you and your employer and how much job coaching is appropriate. 
	Right? 
	>> Right. 
	>> All right. 
	>> Thank you. 
	>> All right. 
	Excellent. 
	Lori. 
	You're in the hot seat now. 
	[Laughter] 
	>> I am. 
	But Ryan, my question is, I noticed or heard you offer Kelly an opportunity to submit information via e-mail. 
	And you, knowing me, I have a whole list of comments.  
	I'm wondering if I can use that same forum to submit my comments, or if you want me to sit here for an hour and talk at you? 
	>> RYAN: For collecting the -- excellent question. 
	For collecting the suggestions for the -- in the spirit of the listening session, if you have ideas and suggestions, feel free to e-mail those to me. 
	This was mostly about, you know, interacting with folks and getting feedback from people directly. 
	But if you want to -- the problem with e-mailing me, I asked Kelly for detail because his thing was a detailed -- and I wasn't really quite clear on it, so I was asking for more detailed explanation. 
	But, yeah. 
	The problem with e-mailing, obviously, is nobody else gets to participate in that. 
	It's not really shared discussion. 
	The ideas are jostled around. 
	It might trigger somebody else to go oh, yeah, what about this? 
	Certainly go ahead and shoot me an e-mail with your individuals and what not. 
	>> I really want to respect the people we have in the room and give them the opportunity, their thoughts. 
	That's why I asked the question. 
	And the other thing is, certainly, this afternoon and depending on the number of people participating will have more opportunity.  
	>> RYAN: Okay. 
	Outstanding. 
	>> Ryan, this is Hannah. 
	I have a few people here who missed our listening session in Lewiston. 
	They don't feel like talking because they've been confused by all the interactions. 
	What they would like to know is who is -- could you explain to them who will be writing the introductory proposed rule? 
	And if -- are you the only contact if they write a written response? 
	Do they send that just to you? 
	Can you kind of work through the organizational structure of how this is going to work for them? 
	>> RYAN: Right. 
	So yeah, if they want to -- if they have questions or comments about the Extended Employment Services program regarding the listening sessions we're doing, then I would be the point of contact for that. 
	So you can give them my e-mail if they have a specific comment.  
	As for are you asking who is writing the rules? 
	>> Yeah. 
	They would like to know who will be writing the rule after it comes out. 
	I assume after the listening session is proposed rules would then be shared with stakeholders. 
	So they would like to know who is going to be part of that writing team? 
	>> RYAN: So I don't know who is going to -- which people are going to be writing it. 
	Voc rehab, IVR is going to be writing the rules for the EES program because the EES program is administered by voc rehab. 
	But I don't know who is going to be assigned to put pen to paper and --  
	>> NANNA: This is Nanna. 
	And Hannah, what you can tell individuals at this time is that the agency follows the state of Idaho's negotiated rule making process and as Ryan indicated, we are in the first phases, which is gathering information through the EES listening sessions. 
	More information been forthcoming, but we follow the same rule process as all state agencies. 
	>> Thanks, Nanna. 
	That's helpful. 
	>> RYAN: All right. 
	Very good. 
	Thank you, Hannah. 
	All right. 
	Any other comments or ideas? 
	We talked about covered services. 
	The next section is EES providers requirements, it says revocation of approval and agreement review. 
	One, the Division of Vocational Rehabilitation shall approve any person or entity before such person or entity may provide Extended Employment Services under the program. 
	The division shall enter an agreement with each program provider. 
	The agreement shall specify requirements for the provider. 
	Services to be offered by the provider. 
	Scope of work under the agreements. 
	Service fees. 
	Other terms, conditions, revisions as determined by the revision and agreed to by the provider. 
	Sec two of that says the division may terminate or revoke the approval status and discontinue authorizing or purchasing services from providers for actions in violation of the agreement or rules promulgated by the board. 
	Three, a provider agreement shall be reviewed annually and is subject to revision as provided by the division in accord with providers. 
	All right. 
	Lori, you got somebody back in the hot seat. 
	>> My name is Spencer Landon, and I was wondering who can help me with services? 
	>> RYAN: So which services, Spencer? 
	>> Any services, like who can help me with those? 
	>> RYAN: So I don't know who exactly you work with right there, you about I would say Lori is probably the best one to start with. 
	Right? 
	So if it's something for the EES program, you know, Lori is the one who we usually talk to. 
	She would be a good one to talk about what you're looking for. 
	If it's something for like housing or something else, I don't know much about that, but you know, to get going, Lori probably would be the one to talk to. 
	Or if it's looking to get in touch with voc rehab to look for a job out in town. 
	Again, Lori can help you get in connection with your VR counselor. 
	You can also always call me. 
	Right? 
	I'm more than happy to try to help out as best I can. 
	>> Okay. 
	Thank you. 
	>> RYAN: All right. 
	Good questions. 
	All right. 
	Let's see. 
	We're almost done with the statute. 
	Then we can open it up for more comments and questions. 
	The last section here. 
	It says program implementation. 
	The board is -- the stay board of education is hereby authorized to take such actions as are necessary to implement the provisions of this chapter, including promulgation of necessary rules. 
	And with that, that's the statute, and we can open it up for general questions and comments. 
	Lori, you got somebody else back in the hot seat there. 
	That works really well when you pick that up. 
	I can hear good. 
	>> Hi, Ryan. 
	>> RYAN: Hey. 
	>> So I'm Cheri, and I have worked for development workshop for quite a while. 
	>> RYAN: Yeah.  
	>> And I used to run the EWS program. 
	And I really feel that program is really important to some of the clients here. 
	As you heard a couple of them mentioned they would like to go on the floor and work. 
	I'm not with the program anymore. 
	I have quite a few who come and talk to me that they want to come on the floor. 
	With the situation being what it is now compared to what used to be years ago, it's so hard for individuals to be able to get on the floor. 
	And I think that what they benefit from that is more than anybody really knows. 
	I have individuals that come in severely disabled that have been told their parents or guardians have been told this. 
	They're never going to be able to do anything. 
	And there are some of these individuals now, because they have gone through the work floor and learning the skills they have learned. 
	So they're working jobs in the community that everybody said they would never be able to do. 
	And I really think that it's client's choice of what they do. 
	And I understand VR is there to help them. 
	But I really think we have missed a step here, because they all have a light at the end of their tunnel.  
	It's just some of their lights are a little bit longer or their tunnel. 
	>> RYAN: All right. 
	>> And I really think that needs to be considered. 
	>> RYAN: Thank you. 
	I really appreciate those comments. 
	All right. 
	>> This is Peggy. 
	What is the promulgation mean? 
	>> RYAN: So promulgation is to put forward, to -- that's what it is. 
	Put forth rules. 
	Right? 
	It says the board -- let me go back to that. 
	The board is authorized to take such actions as are necessary to implement the provisions of this chapter including putting forth necessary rules. 
	Does that make sense? 
	>> That does. 
	>> RYAN: All right. 
	Like I said, some of the language in here is kind of weird.  
	That's what the state likes to use, state of Idaho likes to use this stuff that looks good in a chapter book. 
	>> Yeah. 
	>> RYAN: All right. 
	We got more comments? 
	Ideas? 
	We'll hang out for a little bit. 
	McKayla, is your crew good? 
	Lori, is your crew good? 
	>> Rexburg says they're good. 
	[Music playing] 
	>> RYAN: Someone put their hold music on the speaker. 
	>> Ryan. 
	We're all good here. 
	>> RYAN: Okay. 
	Hannah, did you guys have anything else? 
	I see glen is on there. 
	Marie, Tim. 
	Anybody? 
	>> Sorry, Ryan. 
	I was across the room. 
	We're good. 
	>> RYAN: All right. 
	So if you know of somebody who was not able to make it to this listening session for Idaho falls/salmon, we'll have another one this afternoon from 2:00 to 4:00. 
	And that one is for -- did I get this right? 
	For Blackfoot area. 
	So there might be some of the same folks on the phone. 
	That's fine. 
	We'll get some more participants. 
	If it ends up being -- this is a pretty big active group. 
	I like it. 
	A lot of participants on this. 
	But if you want to come and join or rejoin or if you know somebody who couldn't make it to this morning's listening session on this WebEx, then please encourage them to come to the one -- 
	>> Ryan.  
	>> Yeah.  
	>> This is Maureen, and I just had a follow-up question, because I'm still not really clear. 
	With the listening sessions, we have a lot of folks that are working in the community outside of this time frame. 
	We also have people who are working in -- at win Coe during this time frame and parents as well. 
	Just to make sure we give them the maximum opportunity to give input, is it okay for them to submit written comment? 
	>> RYAN: Right. 
	>> NANNA: So Maureen, this is Nanna. 
	I think that the better way is if we need to put an evening session together, or late afternoon -- we will accept written comments but if we want to have another session to accommodate more people. 
	But the idea here is really for everybody here as much as possible. 
	But we certainly will accept written comments if that's what people are most comfortable with. 
	But if you want to go back and ask people if they want an evening session, we can accommodate that as well. 
	Just let us know. 
	>> Okay. 
	Great. 
	Thank you. 
	>> RYAN: The rest of the listening sessions, the ones that are scheduled, it's on voc rehab's public-facing website under events. 
	There may be a future listening session, maybe Twin Falls that might work out better on that date. 
	But we can certainly look if we get a big enough group of people who are maybe not available during the day, and you know, 7:00 at night is going to work, then we can work something out.  
	>> I appreciate that, because as you guys know, we provide services in an area that is experiencing a lot of COVID, and we're very careful about the number of people we can bring in, but we want them to be heard, and so appreciate that the opportunity to allow written comment as well. 
	Thank you. 
	>> RYAN: Yep. 
	All right. 
	Any other comments or suggestions or ideas? 
	>> You were talking about services for Idaho falls. 
	Does this include Rexburg too? 
	>> RYAN: So Peggy, I'm going to confess. 
	I'm not exactly up on my geography for Idaho yet.  
	>> Okay. 
	>> RYAN: I'm not sure Rexburg is on the map. 
	There may be some Rexburg people on here right now for Idaho falls. 
	For Blackfoot, they can come back to that meeting as well. 
	You're welcome to come back. 
	You had some great comments and suggestions.  
	You might think of something else later on. 
	You're more than welcome to come back. 
	And as you can -- I don't know if you can see the WebEx, bah we have people from all around the state are joining these WebEx sessions. 
	So even though it says Idaho falls, that's kind of the target, but it's okay if other people are joining in. 
	>> Okay. 
	This is my first session like this. 
	So I was hoping it would be right.  
	>> RYAN: Yeah, no. 
	Welcome.  
	I'm super glad you came. 
	You were able to make it.  
	>> Okay. 
	Thank you.  
	>> RYAN: All right. 
	Anyone else? 
	So I'm going to let it go for about one more minute if we have any comments. 
	Other than that, we are probably concluded. 
	I really appreciate everyone's input. 
	And like I said, you can give me a holler if you have any other questions or comments or join the next listening sessions. 
	So yeah. 
	Maureen, if you can let us know if an evening session would work out better for some of your folks, that would be great. 
	All right. 
	I think we have some people logging out. 
	So I think we will go ahead and conclude this meeting. 
	I'd like to thank everybody. 
	Thank you for the captioner. 
	You did a great job. 
	>> NANNA: Thanks, everybody, for participating. 
	We really appreciate it. 
	>> So when you go, you just do the red X? 
	>> RYAN: Yes. 
	>> Thank you. 
	The red X or leave meeting. 
	Press that button and we'll see you later. 
	>> Okay. 
	Thanks. 
	>> Thank you. 
	>> RYAN: All right. 
	Thank you. 
	 


