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>> RYAN: How is everybody doing?  We're going to wait a couple more minutes for folks to 

jump on.  Then we'll get started.  It's a good turnout so far.    

>> RYAN: It's 5:02 by my clock here.  In another minute or so, we'll get going.  I had another 

person jump on.  All right.  Well, let's get started.  We have a good handful of people on the 

line.  Or on the call.  So thank you for joining us for the evening listening session.  If you got 

a camera and you want to turn it on, that would be awesome.  We're going to go over the 

Extended Employment Services statute.  It was passed this summer.  This is a time for you as 

interested parties, as stakeholders to give us some feedback on your ideas and suggestions for 

how we can improve the program or changes you'd like to see going forward or things we 

should start doing or stop doing.  So again, this is really time to have your voices heard.  So a 



little bit of housekeeping.  I think Nanna made a comment in there.  If you would please 

keep your microphone muted unless you're wanting to speak for the -- regarding the statute.  

But the other thing I'd ask if you are going to join in the conversation to please state your name 

for the captioning.  Hi, Lori.  So with that, I think we can go ahead and get started.  I've kind 

of broken this up into sections.  Some of you have been on these listening sessions before.  

We go through the definitions and then go through the body of the statute, and we can stop at 

various points in here and talk about the different sections, and kind of pause and look for your 

guys' input.  So any section that we go over and talk about, if something comes to mind later, 

we can always revisit that section and talk about it again.  Any additional questions?  Okay.  

At the end, we're all going to sing "happy birthday" to Christine.   

[Laughter] 

All right.  So the first section up here is the definitions in the statute and I'm going to go 

through those.  Kind of breaking them up.  Then we'll go through those and talk about each 

one or give an opportunity for comments.  So jumping right in.  Under the statute, 

definitions, number one, board means the state board of education.  Two, disability means 

developmental disability as defined in 45CFR1325.3 or a learning disability, mental illness or 

traumatic brain injury as defined in board rule.  Three, division means the division of voc 

rehab.  Any questions or comments on those first couple of definitions?  Number four, 

Extended Employment Services or EES means long-term maintenance services that assist 

participants in maintaining employment or gaining employment skills in preparation for 

community employment, or that provide assistance to adult participants within an industry or 

business setting or a community rehabilitation program intended to maintain paid 

employment.  Extended Employment Services include individual supported employment, 

group, community-based supported employment and work services.  Any comments or ideas 

about that definition, Extended Employment Services?   



>> Ryan.  This is Maureen stokes, and again, no stakeholders feel very strongly that long-term 

means long-term.  It's not arbitrarily time limited.   

All right.  Thank you, Maureen.   

>> Uh-huh.   

>> RYAN: Any other comments on that definition there?   

>> This is Lori.  Like Maureen said --  

>> RYAN: Lori, closer to the microphone, Lori.   

>> I am.  It's not working?   

>> RYAN: I can barely hear you.   

>> Okay.  I'll try again.   

>> RYAN: That's better.  That's better.   

>> Okay.  Long-term is defined by the individual and not necessarily by an entity outside of 

that individual.  So the [not audible] fee for service.   

>> RYAN: All right.  Thank you.   

>> NANNA: Ryan, could you repeat that.  I couldn't understand what Lori said.   

>> RYAN: Lori, your microphone cut in and out a little bit.  Lori's comment was that long-term 

needs to be defined by the individual not an outside entity basically.  Is that the gist of it, Lori?  

She's nodding yes.  Giving a thumbs up.  Okay.  And we can come back to any of 

these -- this is a really good group.  We can come back to any of these definitions.  Number 

five, group community-based supported employment means self-employment or paid 

employment that is A, for a group of no more than eight participants who are paid at least 

minimum wage, and who, because of their disabilities need ongoing supports to maintain 

employment, B, conducted a variety of community and industry settings where the participants 

have opportunities to interact with coworkers or others without known paid work supports at 

least to the extent that those opportunities typically exist in that work setting.  C, supported 



by training and supervision needed to maintain that employment, and D, not conducted in the 

work services area of a provider.  Any ideas or comments on group community-based 

supportive employment?   

>> This is Maureen from wit Coe again.  Very much support that being included in the statute, 

because it is a very callable service and a continuous services that meets the needs of 

individuals, but there is no -- there needs to be a clear path on how someone is able to access 

community-based employment.   

>> RYAN: Thank you, Maureen.  Any other comments on group supported-based employment.  

Glen.  

>> Are you talking to me, Ryan.  

>> RYAN: I'm just saying hi.  I saw you pop in there.   

>> I was going to reiterate how important that is.  I know that a person can go to vocational 

rehabilitation.  A person can try to -- or can participate in a number of assessments to 

determine whether the person is eligible for competitive supported employment.  However, 

there's no -- I'm not clear -- I'm not aware of any way that a VR counselor would ask that person 

if they could -- if they would be able to enter into group employment.  Typically, what 

happens, if a person goes through that assessment, and it's determined that person is not ready 

to work in competitive integrated employment, then that person might be referred to EES for 

work services.  But at what point does that person get to choose between maybe work 

services or group employment, or what is the clear procedure for a person to access group 

employment?  And that's just really unclear.   

>> RYAN: All right.  Excellent.  Thank you, Glenn.  Okay.  The next 1, 6, individual 

community supported employment means self-employment or paid employment, A for which 

an employee is paid a competitive wage, B, for which the participant for which the participant's 

disability needs ongoing support to maintain the employment, C, that is conducted in a 



community or where those without paid work support is employed and D is supported by 

authorized activity needed to sustain paid work by persons can disabilities including but not 

limited to supervision, training, and transportation.  Any comments or suggestions on 

individual community supported employment?   

>> Ryan -- hi, Ryan.  This is Trinity Nicholson.  I'm curious, on C, just as the rules come out, 

when it's talking about where people with known paid work supports are employed, you know, 

you don't always know who is at that job, if they're getting supports or not, or even if they have 

a disability.  I hope the rules support the site and whomever is working there is who works 

there.  That's not something that is always apparent that you can determine.  

>> RYAN: It says that C, that is conducted in a community or industry setting where persons 

without known [not audible].  

>> I'm on mute.   

>> And we don't always know if somebody -- whether people do or do not have a disability on 

the job site.   

>> RYAN: If you look at [not audible] people there with paid work supports.  You're unaware 

of or -- 

>> Yeah.  It would be hard to know that.   

>> RYAN: Right.   

>> And Ryan, this is Maureen again.  And again want to stress that the support the individual 

needs should be driven by the individual support plan, and it should encompass their needs 

regarding emotional, social, educational, training, not just limited to support on the job, and 

that really was the federal intention of supported employment is looking at the whole person 

and their needs, and so again, just want to emphasize that should be driven by the 

person-centered planning process.   

>> RYAN: All right.  Thank you very much.   



>> Hi.  This is Lisa.  I'm a parent with an adult involved in his first employment experience, 

and I want to also echo what was just shared by all the comments previous to me, especially as 

I've studied and trained.  I've done several trainings about supporting my adult child in the 

work environment.  And what I've found repeatedly is speaking to often the adult with, you 

know, special challenges, a work environment, does not retain employment based -- not on 

their actual job skill but on the more nuanced, social, pragmatic ability to navigate and, you 

know, maintain their variety of social, emotional skills at a job site.  So I want to also 

emphasize that beyond what was just shared is that it's important that we realize being able to 

do a task is one aspect of long-term employment, which I think, is the goal of the whole 

experience.   

>> RYAN: Sure.  So you're talking about, you know, how to have appropriate conversations 

with your coworkers and your manager and that sort of thing as well?   

>> Right.  And being able to individualize their work routine that would allow for regulation 

minimizing adversive work chores, skills, you know, regardless of whether or not, you know, the 

day before or next week is doable.  These are a very, you know, if you're living in the midst of 

these adults, it's very unpredictable at times, and they can often really expel your responses to 

how they're communicating with their behaviors and not in a rigid way, which often is requiring 

a certain finesse and flexibility in the job setting.   

>> RYAN: All right.  Excellent.  Thank you very much.   

>> May I say something?  If that's okay.   

>> RYAN: Sure.  You can state your name.   

>> Yep.  This is Tyler Johnson.  I am a client.  I attend development workshop incorporated.  

I would like to ask if anyone can answer this question.  What is long-term employment?  

What is the definition of that?  Can anyone answer that?   

>> RYAN: Well, so Tyler, thank you for the question.  Right now, we have a new statute, and 



that long-term is not defined in the statute.  So what we're doing with these listening sessions 

is asking people's input.  So I would ask you, what does long-term employment mean to you?   

>> It needs to be defined as long as I feel like that I need it.  Mostly life, I guess.  Probably my 

entire life, I guess.   

>> RYAN: Okay.  All right.  But that is -- you would agree -- you would say that as an 

individual, and somebody else may say something different.  They may decide down the road 

that hey, I don't need job coaching or dial back or however.   

>> Yes.   

>> RYAN: On an individual basis, I understand what you're saying is that for -- it needs to be as 

long as you decide you need it.  Correct?   

>> Correct.  It should -- if the job coach is there for me, then I should be the one to decide how 

long that job coach is going to be there in my planning team.   

>> RYAN: Excellent.  Thank you, Tyler.  I appreciate your input.   

>> Sorry.  You guys were already on another thing.   

>> RYAN: That's fine.  That's what we're here for.  That's what we're here for.  My boss gets 

paid big bucks for the overtime.  She smiled.  I don't think I'm going to get any -- all right.  

So any other comments on individual community supported employment?  Ideas?  

Suggestions on that one?  Okay.  We'll keep trucking along here.  Like I said, we can come 

back to any of these topics.  Number seven, individual program plan means a plan for 

Extended Employment Services appropriate for an individual participant based on the 

participant's needs and personal goals.  Eight, participant means a person eligible for and 

enrolled in the Extended Employment Services program established pursuant to section 3-6202 

Idaho code.  Number nine, program means the Extended Employment Services program 

established pursuant to section 33-6202 Idaho code.  Any comments on those couple?   

>> Critical.  This is Lisa again as a parent, this drive that supports, I believe.  I think it's 



typically individualized, very team driven.  Hopefully you're getting a well-rounded team 

together to come up with evidence-based supports and a plan, and you're trying to help the 

individual be as independent in the job setting.  So I just feel -- I can't strongly emphasize 

enough how important this aspect of the experience is.  And often, you get a variety of 

support personnel.  In my experience, in a short number of years, my son's had probably 

nearly a dozen different supports, adults from agencies doing job coaching, and he went 

through the whole IDVR first experience, so I feel like plans where those adults supporting the 

individual, it's their foundation of understanding what the overall larger framework of the 

goals, the supports needed, strategies, kind of updates.  So I think it's critical.   

>> RYAN: Lisa, you said you have a dozen or so job coaches? 

>> Job coaches and directing supervisors.   

>> RYAN: Okay.  Were you saying that was a benefit or no?   

>> It's just a reality.  I'm not saying one thing or the other.  But imagine it's not the same 

person who helped you draft the plan.   

>> RYAN: I gotcha.  I understand.   

>> So if I'm in for a week in the job, you know, ideally, that new person has been given a copy 

and had an opportunity to refer to that individual plan, and everyone's coming from one 

framework, not my approach versus the next person's.   

>> RYAN: Right.  That would be my assumption of what happens, if let's say a new job coach 

comes onboard with the providers, that they would get kind of a warm introduction and a little 

background on how to best support that person.   

>> I believe it is the way it happens.  I'm not refuting that.  I'm just emphasizing this is a huge 

element in the equation of successful employment.   

>> RYAN: Sure.  Thank you very much.  Any other comments on those few definitions? 

>> This is Lori from development workshop.  Ryan, in what you just read, it references a 



participant means an eligible for and enrolled.  They need to how we determine eligibility and 

enroll it.  So I would want to recommend that rule be written that allows access to the service 

without going through the VR front door.  Much like we have with Medicaid and DD services.   

>> RYAN: So eligibility is spelled out in the statute.  That's section -- whatever that section is.  

Is that what you're talking about?   

>> It's where it states enrolled.  How a person is enrolled.   

>> RYAN: Okay.  All right.  Very good.  Thank you.   

>> Thanks.   

>> RYAN: Yep.  Any other comments on those few definitions?  I think I did program.  

Number nine.  Ten, provider -- 

>> This is Tyler Johnson.  From development workshop.   

>> RYAN: Yep.  

>> From development workshop.  Just for clarification, are we still on the eligibility?   

>> RYAN: Tyler, we're on number nine, program, under definitions.   

>> Okay.  Thank you.  Sorry.   

>> RYAN: No problem.  Okay.  So number nine, program means the Extended Employment 

Services program established pursuant to section 336202 Idaho code.   

>> I'm sorry.  This is Maureen.  I just want to kind of reiterate my earlier support for Lori's 

comments in that I think it's important that when we're looking at when an individual is looking 

at where they want to work that their choice is able to drive that, and that it's not some federal 

rule that is overlaid and mandates that choice or restricts that choice.  This is a state program.  

It's an Idaho unique program, and we believe very strongly that an individual should have the 

right to determine where they want to work and that choice shouldn't be dictated by federal 

rule.   

>> RYAN: All right.  Thank you, Maureen.  All right.  Any other comments?  Okay.  We 



talked about provider.  Number 11, work services, excuse me, means activities typically 

conducted on provider premises intended to assist participants in understanding the values and 

demands of work and developing functional capacities that increase or maintain the skill sets of 

participant to achieve, maintain employment.  Any comments or suggestions on work 

services?   

>> This is Maureen again.  And yes, we want to -- so like I said, very important that work 

service includes remunerative work and that can be provided under the directive of the special 

wage certificate.  And once again, you know, participation in the background is driven by the 

person-centered plan, and the individual's choice.   

>> RYAN: Okay.  Back up, you said you wanted to make sure that work services is detailed as 

being remunerative work?  I'm going to try to back up.   

>> Hey, Ryan, this is Glenn.  I wanted to see if we can add to that.  It's not a time [not 

audible].  

>> RYAN: Glenn, you cut out a little bit.   

>> Okay.  Can you hear me now?   

>> RYAN: Yeah.   

>> Okay.  Great.  I was just wanting to also add to Maureen's comments that not only work 

service but Extended Employment Services period is not a time-limited service, particularly, I 

think that needs to be -- that would be important to have that language in the work services 

section.   

>> RYAN: All right.  Thank you, Glenn.   

>> And so just to make sure that I'm clear, you know, it's a paid -- it's paid work.  Work 

services is paid work, and it can be provided under the special wage certificate as directed by 

the Department of Labor.   

>> Okay.  To prevocational training that would restrict payment.   



>> RYAN: Right.  Okay.  Thank you for the clarification, Maureen.   

>> This is Lori from development workshop.  When we look at definition of work services, 

oftentimes, it's referred to as a place, and again, I would hope that rule will call out that work 

services is a service that people participate in, and it's not a location.  So, for example, in an 

earlier definition, it was group supported employment or individual supported employment 

does not take place at the same location as work services.  So again, it's not a place.  It's a 

service that people participate and receive.  If we could remove any reference to it as a place, 

that would be great.   

>> RYAN: Okay.  So the definition that you're talking about, number four, Extended 

Employment Services -- no, I'm sorry.  Group community-based supported employment, item 

D, not conducted in the work services area of a provider.  So that's in statute.  I can't change 

that.  But you're saying in rule to reference it as a service?   

>> Yes, please.   

>> RYAN: Okay.  Just so you know, that's not going to change what's in the statute.   

>> Okay.  The other thing, just for clarification, did we go over the provider definition yet?  

Or did you skip over it?   

>> RYAN: I think we did.  We can do it again.  So number ten, provider means a community 

rehabilitation program services provider approved by the division to provide Extended 

Employment Services.  Were there comments on that one?   

>> This is Lori from development workshop.  I believe rule needs to be established where it 

calls out the qualifications of the provider and would ask that we look at accreditation as an 

option or -- as a requirement.  And then also calls out rule staff credentials or training in order 

to be a provider of that service.   

>> RYAN: Thank you, Lori.  Okay.  We're back to work services, number 11.  Were there any 

other comments or ideas or suggestions on that one?   



>> This is Christine from Disability Rights Idaho.   

>> RYAN: Hi, Christine.  

>> Hi.  I have a comment on behalf of DRI about work services.  Since there have been a lot 

of comments about being able to choose work services or choosing which EES program an 

individual enters into, DRI would like to make sure if choices incorporated as a route for 

entering the different EES programs, the choice must be an informed choice.  Therefore, 

before a participant makes the choice to go a particular route, they should be provided with 

information about their options, like what those options look like, in practice, including 

advantages and disadvantages of those options.  So in short, if anything any choice is going to 

be incorporated into the rules, there should be a mechanism to make sure the choice is an 

informed choice.   

>> RYAN: All right.  Thank you, Christine.   

>> Thank you.   

>> RYAN: Any other comments or suggestions or ideas about work services?  Any again, we 

can circle back and talk about any of these as we go along.  Hearing none, I'm going to move 

to the next section, which gets into the meat of the statute.  It says program established, one, 

there's hereby established in the board an Extended Employment Services or EES program for 

the purpose of increasing employment opportunities for program participants.  The program 

shall be administered by the division, Extended Employment Services offered under the 

program are separate and apart from any federal program and may be collaborative and 

supportive with federal programs.  Administrative costs charged to the EES program shall be 

limited subject to federal indirect cost requirements and subject to audit and review.  Two, 

program services shall be A, provided with the eligible individuals, do not have access to 

comparable services or have fully utilized comparable services for which they are eligible, and 

B, are separate and apart from and delivered subsequent to vocational rehabilitation services 



as defined in 29USC705-40, provided by the division.  Any comments on program established 

there?   

>> This is Christine Mewson from DRI again.  We do have a comment about this.  DRI 

recommends the overall goal for EES is participants working towards competitive integrated 

employment.  We understand that particular employment goals will vary, but believe an 

overall goal of the program should be aimed at working toward competitive integrated 

employment and building the skills necessary for that.   

>> RYAN: Thank you, Christine.   

>> This is Glenn with Witco, Ryan, if I could just have a moment of I would agree the overall 

goal should always be integrated competitive employment.  But I think it's really important, as 

was pointed out early, should a person go through a series of evaluation or one evaluation and 

it's determined by a vocational rehabilitation counselor that a person with a significant 

disability can't benefit from services that they be allowed to make an informed choice in 

regards to whether they wanted to access work services or group employment to prepare 

for -- to work towards obtaining those skills in order to prepare for competitive employment.   

>> RYAN: All right.  Excellent.  Thank you, Glenn.   

>> This is Maureen again.  And I also have another comment about informed choice.  Of 

course, we all of very supportive of informed choice and a plan.  The individual service, and 

again, wanting to keep in mind this service encompasses, you know, a broader array of 

individuals with disabilities.  It's got to retain the ability to be individualized and for those 

individuals to drive the service.  And to that point, I would like to ensure that when someone 

is looking at employment in the community that again, keeping in mind this is an Idaho 

program.  So have if you have an individual, and they are working in a job that they enjoy, that 

they want to maintain with support, they shouldn't be limited -- that choice shouldn't be 

limited by the fact there may or may not be another individual working at that job site that may 



or may not always need support.  That does seem a bit like reverse discrimination to me.  I 

think if a person is working and they want to work at a job site, it shouldn't matter whether or 

not there's another individual there with a job site -- with a disability.  Again, this is an Idaho 

program, and I think it should operate without federal restrictions that restrict that individual's 

ability to work where they so choose.   

>> Ryan, this is Glenn Roach, and I want to say I couldn't agree with that more.  One would 

never say to a woman she couldn't work at micron as a computer program just because there 

was another woman at micron who worked as a computer programmer.  I just think it's really 

bad to do that for folks who have disabilities, to say that if a person who is working as a forklift 

operator at Home Depot, that another person who wants to go in and work that same type of 

job would you limited because another person with a disability was in that particular job.  I do 

think that that's really discriminatory, and that should not happen.   

>> RYAN: So I think we're talking about number six, under individual community supportive 

employment, and it says C, that is conducted in a community or industry setting of persons 

without known paid work supports are employed.  Right?   

>> Ryan, this is [not audible].  Yes, I think what we're attempting to make the point is that.  

[Hannah] 

Under WIOA, there are some stipulations that are defined with making sure that there is a ratio 

of nondisabled versus disabled in a workplace.  We would like that to not be included in the 

EES rule.   

>> RYAN: I'm talking about the statute.  Glenn was talking about the statute.  Right?   

>> Correct.   

>> RYAN: And it's conducted -- individual community supportive employment is conducted in a 

setting where persons without paid work supports are employed.  I don't think that means 

there can't be any other people with work supports but there are people that are without 



known paid work supports.   

>> NANNA: This is Nanna.  I think again, I can't say for sure, because this is [not audible], but 

generally speaking, is a business that is only designed specifically to support individuals with 

disabilities is really what I believe that is referring to versus a general business out in the 

community.  Based on the federal language that WIOA is referring to is generally referring to a 

business that supports the -- the purpose of the business is to support individuals with 

disabilities.  So I don't know that that's intended to be broader than that.  But to also to 

make sure that everybody is clear on the vocational rehabilitation side and this is on the federal 

VR side, an individual with a disability can certainly go work, and we have multiple individuals 

that go to work for the same business.  For example, I know that in one year, we often have 

several individuals that may go to work for Walmart.  They may not work in the same locale.  

They may work in Idaho Falls and Pocatello and Boise.  But their employer is Walmart.  The 

area that the WIOA comes down to is is the integration of the work unit there in a business?  

Also, an individual with a disability can go to work as a competitive integrated position for a 

CRT.  So it doesn't mean that an individual with a disability cannot go to work as a competitive 

integrated position with a CRP.  By and large, that's what WIOA is referring to.  Is the 

purpose of the business to support individuals with disabilities, and generally speaking, that has 

been the focus of -- is the job competitive?  To go into work services, it is not a competitive 

hire process.  To go to work for Walmart is a competitive hire process.  I think that's what's 

going on there is that discussion between what's a competitive integrated hire versus a 

noncompetitive.   

>> I'm happy to hear that.  We had an -- it's just timely discussion for us to have, because we 

just had an individual today that we had placed into a job in the community where another 

individual that we have placed and is supporting is also work at that position, and we were just 

told that the second individual who has been working who likes his job and wants to stay there 



cannot remain there.  Because there is already another individual working there.  Who is 

receiving support.   

>> NANNA: I can't refer to the individual circumstance because I don't know the facts around 

that.  So I can't comment on that.  What I can tell you from the VR program is that we are 

required on the federal level of the rehabilitation services administration that we are required 

for a VR counselor to determine that not only is the employment setting competitive integrated 

employment, but is the work unit competitive, integrated unit.  We have to look at two 

different levels on the VR side.  And it has to go down to the individual level.  It's not 

something that VR can make blanket statements about.  Certainly, we can have further 

discussion about this, and we do want to have clarity about it.  But I can tell you from a WIOA 

perspective, it's about competitive integrated employment and the work units, and they can 

vary and they could even vary from year to year.  For example, you could have a 

4-person -- I'm just going to say -- I don't know.  They work in one unit together, and they all 

are known individuals with disabilities.  That would be considered a not integrated if they all 

four were not.  Even if three of them were individuals with disabilities, but the employer only 

knew of one, then even if later on, it was that they disclosed they had disabilities, that is none 

of our business.  They weren't disclosed.  So it is an individualized assessment for each hire.  

I hope that helps.  From a VR perspective.  I'm just talk about from the VR perspective.   

>> RYAN: I think what -- the way I kind of interpret this is that we wouldn't want Walmart to 

start an enclave within their business of just people with disabilities working over in this area 

and that's all the interaction they had are only other people with disabilities and those having 

supports.  Then they wouldn't be interacting with coworkers without supports.  

>> That may or may not be true.  So what I'm saying is we always, the federal regulation, the 

federal rules, and they shouldn't be overlaid on a state EES program.   

>> RYAN: Maureen, this is in the statute.  The Idaho statute.  



>> The [not audible] is not in the statute.  

>> RYAN: But it's that it's conducted in an industry setting or those without paid work supports 

are employed much it's already in our statute.  That's the way it is.   

>> But I thought I just heard Nanna say that you may -- that that was the intent was that you 

wouldn't have somebody working in a group.  And like a work service program.  So when we 

talk about what we want, I just know for us, it's -- we have an individual now that will not be 

able to continue working in his job, and I think we all want to see being, when we talk about 

ways we can improve the program, I don't think anybody really wants to see that happen.  

And that's my point.   

>> RYAN: All right.  This individual that you're talking about who you're saying can't be able to 

keep work at his job.  Can you call me about that one tomorrow?   

>> Sure.   

>> RYAN: All right.   

>> Thank you.  

>> Ryan, this is Hannah from OUA.  I think what we're trying to say is that especially because 

this is an Idaho solution, we have to look at Idaho as a whole.  When you're talking about the 

Boise area, you're talking about the chance of a larger employer being much higher than say for 

my area.  So we might have an employer who is very much community integrated and 

competitive, and we might develop a relationship with that person and say we have an 

employee that will work, but they will need supports.  And that employer calls us and says, we 

really like this situation.  We would love to explore more people coming into our program as 

you find people that are interested in working in our city.  What -- industry.  We don't want 

to have to cut through red tape in the state program that says well, I'm sorry, you can't work 

with maybe even your friend in that work unit maybe at the same time or whatever happens.  

We want to be able to be create a successful work outcome for each individual.  So even 



though you have made the definition, we will stick to that.  What we don't want is to have 

that WIOA work unit equation that says two people or three people in a group of six is too 

much for people with disabilities to work together in a community integrated, competitive 

environment.  So that's the part.  We get that the definition is there.  I understand that.  I 

helped define that in the statute.  What we're saying is the line before that where it says 

separate and apart from those federal programs, we are asking that WIOA does not come into 

when we are looking at the person-centered plan and finding the positive employment 

outcome where now, we have to say no, because another person with a disability works in that 

environment.   

>> RYAN: Okay.  It's not -- from my interpretation of this, real quick, Hannah, it's not saying 

there can't be other people with disabilities there, but there have to be persons without known 

paid work supports working there.  So the employer that you're talking about out in the 

community has other employees that aren't necessarily getting supports.  They have other 

staff, right?  And so I think what this is trying to avoid is having enclaves in a community 

employer businesses.   

>> Well, I would argue that the statute is not the intent of the statute is to define the 

community integrated employment.  What we're discussing is what goes into rule, which 

we're asking that in rule, we make a clear line between the state program and the federal 

regulations that are an umbrella over the VR side of things.  

>> RYAN: I understand.  So the statute doesn't say there's a number limit.  I don't know that 

rule would do that either.  But there would need to be, according to the statute, people 

working in that business, community business, who are not known to be receiving supports.  

Do we agree on that one?   

>> Yes.  Again, I would agree since I was a part of that writing that language and so were 

several other people.  I think we're clear on the definition of what that is defining.   



>> NANNA: I think the point also to keep in mind is primarily, what we're talking about from the 

VR perspective is that when we're doing the -- when we hire a CRP to do site development 

accident we're required that we follow all federal regulations.  So from the point in which VR 

is involved, we have to follow the VR federal regulations through to employment.  So we 

cannot -- regardless of what long-term support mechanisms may or may not be, whether that's 

no support, whether that's the EES or Medicaid waiver, we cannot exclude the federal VR 

placement requirements.  So I'm not really sure I understand how under supported 

employment subsequent to VR.  Maybe I need better understanding of how you see that 

working.  Because the VR program has to follow those processes so that when the CRP is hired 

by a vocational rehabilitation to do job development, it's not about the EES program at that 

point. 

It's about the VR program.  So Hannah, if you can explain further how -- what you mean by 

that or how you see that working, that would be helpful.   

>> Well, I think you have to follow the rules.  However, once employed or found a positive 

employment outcome finding a job and that you reach stabilization and VR is no longer in 

works and they're transitioning to the EES program, then that employer is not held to those 

regulations.  So if, say, two people can disabilities work well together, they're able to do that 

without question.  I mean, at what point do you back away from the employer's choice of 

scheduling and putting people where they work best?  So once in the EES, can we relinquish 

that to the employer and not create more barriers for the person seeking that employment 

outcome?  Again, I think it's based on a person-centered planning process that says is this 

exactly where you want to work?  Because a lot of times, I think everybody on here that works 

with people that are look for a job, a lot of times, they have an idea of where they want to 

work.  And as part of being an advocate for that person, I'm going to do my best to go with 

that first option.  So if they know that their friend Jim works with Bob over at the car wash, 



and they say that's where I'd really like to work.  VR says okay, we can attempt that, but we 

have to follow these rules.  And it's successful.  But we know they're going to need long-term 

supports once they have reached into EES, we want them to do what they have to do for that 

are employment.  

>> NANNA: From what you described, it doesn't sound like there would be any difficulty.  

They've been successful and employed and three years down the road, that's what I'm hearing 

from you, you're saying three years down the road, they have a different work unit, again, you 

know, that is what I'm hearing from you.  But I appreciate the fact that you understand that 

from a VR perspective, when VR hires a CRP, and this is really the requirements that VR 

counselors have to do.  I appreciate the fact that you understand that and that this is 

something we have to do through that.  So you're not asking for that to be -- I appreciate that.  

So... 

>> This is Lori from development workshop.  And it goes back to my comment about having to 

go through the back door to access EES services.  I think the example Maureen just gave is a 

good one.  VR is the person one saying the person is not going to be able to keep their job 

because there's two people in that particular unit.  That person could say I'm done with VR 

and close my case and EES can say okay, you got a job.  Great.  We're going to provide you a 

job coach so you can continue with that employment.  Again, I'm just wanting to reiterate that 

going through the VR door is not always the best option for folks.  This is a good example.  

And we as a state get to define competitive integrated employment for EES.  We don't have to 

worry about federal rule as to what that is.  Thank you, Laurie.  Any other comments on that 

one.  Program established.  I want to reiterate that I would like to develop a rule that creates 

less tape for the participant.  We as providers can have the red tape.  You as a division can 

have the red tape.  They should have as little barrier as possible.  Obviously they wake up 

every day.  My goal is they write a rule so when they walk in and say they have a job that we 



get them as easy as we can for them.  Having a route to this program without having to jump 

through any other hoops, obviously we're going to go through that route.  Obviously, I think 

especially in 2020, if it's taught us anything is that we have to break down some barriers for 

these people to be successful.  When we write a rule, it needs to be written with them first 

and forecoast and holding the other sides of these two triangles accountable.  

>> RYAN: Let me ask for some ideas, I guess, or clarification on the EES program.  The 

definition here, the program established.  The statute states that the EES program is separate 

and apart from and delivered subsequent to rehabilitation services.  Subsequent to means 

after VR.  But I hear some people talking about not using VR at all.  I'm trying to 

think.  -- great.  Hang on.  I'm out of power.   

>> NANNA: Ryan, I'll turn the lights back on.   

>> RYAN: Okay.   

>> RYAN: All right.  I'm in the dark.  Anyway, so I'd like to hear some conversation about 

what that means for -- what the ideas you're tossing out for as far as circumventing the 

vocational rehabilitation process when the statute says it's separate and apart from and 

delivered subsequent to vocational rehab services.   

>> Ryan, this is Lori from development workshop.  Are you saying that everyone that enters 

EES has to go through VR?  They can't access job coaching under EES if they happen to have 

gone out and gotten their own job, that they need supports and don't have access to any other 

supports.  We would be in a position as a state saying too bad.  You're not going to be able 

to access EES.   

>> RYAN: No.  I'm asking for clarification on this part of the statute.  I don't really have an 

opinion on that when it states delivered subsequent to vocational rehabilitation services.  I'm 

still in the dark, Nanna.  How do you guys interpret that?   

>> I know one of the things we discussed before, and when we talk about informed choice, 



because that's a key driver in this process, and I do think that VR can play and does play a really 

important part in that.  But I think, you know, to set up some arbitrary requirements like 

individuals have to come into VR and would have to go through three evaluations and fail those 

before they could choose to enter into work service, those are not -- those are arbitrary rules, 

and they -- what we know is that what happens is people just give up.  It takes too long for 

them to complete the process.  It can be over 18 months and oftentimes, then, they're 

diverted into Medicaid programs where there rarely is an outcome outside of that Medicaid 

service system.  So I think, if VR can play a really important part in being able to assist 

someone, make an informed choice, and again identify what their strengths and interests and 

aptitudes are.  I also hear what Lori is saying, and clearly it was our experience today, that 

somebody, going through that VR door is going to limit their ability to where they're going to 

work, then there needs to be flexibility within the statute to ensure that doesn't happen.   

>> I guess maybe some discussion with law, somebody that deals with statute, because as I 

read that, you have some ands in there that set apart could allow rules written to say there was 

a separate entry and then subsequent is to be a second --  

>> RYAN: No.  The whole sentence, Hannah, is that we're talking about the program 

established the EES program has separate and apart from the end of that is the vocational 

rehabilitation services.  The whole sentence, separate and apart from and delivered 

subsequent to rehabilitation services.  So talking about voc rehab.  So EES is apart from voc 

rehab and delivered subsequent to.   

>> I'm saying maybe we need somebody on a higher pay scale than everybody in this group to 

see whether we could interpret rule under that statement to allow for a separate route into 

EES.   

>> RYAN: Okay.   

>> This is Jim Duboisson.  I guess my question is how does VR handle EES funding right now?  



Do they require that you enter through VR or can they right now access EES funding without 

going through your services first?   

>> RYAN: Jim, thank you for the question.  So currently, the way that it's set up is we only take 

in referrals from VR counselors.  Someone has to go to VR in order to be referred to the 

Extended Employment Services program.   

>> So you're saying that right now, you're saying that the funding is not available without going 

through the regular VR process?   

>> I'm saying that -- three failures, basically.   

>> RYAN: I'm saying that Joe Schmo can't walk up and say I want EES funding.  We're getting a 

referral from a certified vocational rehabilitation counselor that has done to see if there are 

other funding services available.  If there are other funding services available, they would 

access those funds first.  If there's no other funding available, then the voc rehab counselor 

can make a referral to this program.   

>> All right.  Thank you.   

>> RYAN: All right.  Thank you, Jim.   

>> Ryan, I have a question on that just because it's late and now my mind's wandering.  What 

holds a person from doing that with no rules in place right now that would define that as an 

option?  So if Joe Schmo said I qualify and want services.  Not for my sake but everyone else 

on the call.  

>> RYAN: Right now, our rules were expired.  We were directed to write a new statute, and so 

we have a new statute.  There's a rule-making process.  In the meantime, we're operating 

administering the program under our internal policy, which mirrors the 2019 rules.   

>> I have a question if that's okay.  

>> RYAN: Go for it.   

>> So if I'm getting this correct, you would have to fail three times to get approved or 



something like that.  Is that correct?   

>> RYAN: So Tyler, the way it's currently set up -- 

>> You would have to get fired three times from a job.  Is that correct?   

>> RYAN: No, no, no.  So what happens currently is that an individual want a job.  They go to 

vocational rehabilitation.  What a VR counselor might do is may set up -- especially if they 

don't know anything about it you, they may set up a community-based work evaluation just to 

see what your skills are, what your interests are, and see how you interact with coworkers and 

how well you do certain tasks.  And so you may succeed at that community-based work 

evaluation, or you may find that there's some areas you need to work on.  So it's not a 

pass/fail.  The work evaluations are just that.  They're just evaluations.  They're evaluating 

work skills, soft skills, hard skills.  And so I think there's a little bit of misunderstanding that 

someone has to fail a work evaluation.  The work evaluation is just that.  It's just an 

evaluation.  There is no job offer at the evaluation, or there shouldn't be.  A job coach has 

gone in and asked in a community employer if we can use your worksite to evaluate an 

individual.  So what the VR counselor does, they may do a few of those.  You may be 

successful in those -- maybe the first one doesn't go so well but the second evaluation, they 

find out you're really good at pumping gas and dealing with customers, where the first one, you 

didn't like putting widgets in boxes.  Those are meant to find out what your skills are.  If a VR 

counselor does a few of those evaluations and determines that someone might not be ready for 

community employment at this time, then they may recommend that someone does the work 

services, or they may recommend that a person have job coaching in a community job.  Does 

that help?   

>> I mean as an evaluator, I probably wouldn't understand what the evaluator is looking for or 

doing.  So if I were to fail that evaluation or not succeed in that evaluation or whatever you 

call that, I would probably, by the time you try out those three different times, I'm losing that 



self-esteem and even really wanting to try.  I mean, why would I even want to -- does that 

make sense?   

>> RYAN: So what I would tell you, if I was going to do a community-based work evaluation with 

you is that, you know, there is no job offer here.  This is just time to set up an opportunity for 

you to -- so I can observe your working skills.  Right?  It's not that there's -- it's not a pass or 

fail.  It's just me take notes on how you interact with coworkers, how you do the job tasks, ask 

there's no right or wrong much it's just what your skills are.   

>> Yes, you can tell me that.  Do I honestly understand that?  No, I don't.   

>> RYAN: I think a lot of the --  

>> I just think doing that -- how can you do those -- one evaluation and if you don't do that 

evaluation good or bad or whatever you want to call it, and then the second one or third one, I 

think that's losing your self-esteem.  At least that's how it would be for me.  Let's just say 

that.   

>> And I think I would agree.  And it should be individualized.  So currently, it is -- you have 

to go through three assessments, and it takes a while to set them up.  It takes a while to [not 

audible] and many times people fall out of the system because of that.  

They give up.  They do have -- it is a -- it is failing.  It is failing.  And I think it needs to get 

back to where -- if you have a VR counselor, they're the professional.  Arbitrary time limits and 

an arbitrary three evaluations to me is just not good rehabilitation.  And I believe that the 

counselor should have the more latitude in working with the individual to -- I mean, if they've 

done one, and they know they have enough information, and everyone is on the same page, 

then you go with that.  It can be as well that you're looking at that information that's coming 

in with the school districts, but to have an arbitrary three assessments is what we see, what we 

know is happening is it's preventing people from accessing work.  And that's my point.   

>> RYAN: All right.  Thank you.  Hold on.  We have too many people talking.  Patricia, did 



you have something?   

>> Yes.  I'm wondering how you deal with people like my daughter.  Just the term vocational 

rehabilitation indicates that a person can be rehabilitated.  My daughter is pretty severely on 

the autism spectrum.  She's a capable worker.  She has a very unreliable temperament.  

She's 44.  I don't think it's going to change.  What would happen to her if she came in to VR 

for evaluation?  They're going to be dealing with someone who sometimes listens, sometimes 

doesn't, who can blow up if you say the wrong thing at her.  But still, in a work services 

setting, where people are geared to dealing with people like Christie, she's wonderful.  She's a 

great worker.  But she is not your standard person who has suffered an injury, even a head 

injury, something that can be brought back as rehabilitation suggests to somewhere where they 

may have been at one time.  How do you deal with people like Christie?  Does she have to go 

through this three attempts and fails?  And that's what it is from the client's point of view.  I 

agree with Tyler.  You can call it whatever you want.  He's flunking out three times before he 

can do something else.  And a lot of them will just quit.   

>> RYAN: Your daughter sounds a lot like my sister who is also autistic.  When my mother was 

alive, she didn't want my sister to work.  And so she never let my sister work.  I see my sister 

in a different way, and I see things that she would be really not good at, but I also see things in 

her that I know that she would be successful in the right environment given the right supports, 

you know, having a job coach there that can help with her, communicate with her employers is 

not her strong suit.  Communicating with people regarding work would not be her strong suit.  

Talking about horses or whatever, she would talk your ear off.  So again, when a person comes 

to vocational rehabilitation, and I can't the name of it.  That's just what it's called.  Not saying 

that someone with autism like my sister is ever going to be cured of autism.  That's not what 

they is saying at all.  If someone goes to VR as that service that provides services for finding 

employment, that VR counselor really has no idea, you know, what my sister is capable of or 



anything about her.  So the only way to kind of evaluate and figure out what her skills and 

interests are to do some kind of evaluation.  And again, it's really not a pass/fail thing.  

You're not failing.  But -- I think a lot of it has to do with the way it's sold to people or 

discussed.  It has to be that evaluation to figure out where my sister, your daughter, whatever, 

what your skills are.  Would she be good at this or not so good at this part.  It's really to find 

out those tasks that what a person would be good at.  What happens a lot of times is it gets 

that perception of this is a job.  This evaluation, which is not supposed to be presented as a 

job.  It's just an evaluation, gets perceived as if I do well here, I'm going to get a job here, or if I 

do poorly here, I'm not going to get this job or get any job.  It's not a job offer.   

>> That's really a technicality.  To the person who is participating in this, that's a very fine 

distinction, and one they don't see or feel.  I know my daughter extremely well.  I can't even 

imagine a job in the community where she and a group of normal people would put up with 

each other for very long.  But she does very well at work services.  I think to put somebody 

like my daughter into vocational rehabilitation would be torturing her.  And that's just not 

right.  She's not the only person like.  

This I think they should be allowed to go directly to work services when they have a severe 

disability that isn't going to be directed or gotten over.   

>> RYAN: She sounds a lot like my sister.  Yep.  She sounds like a lot like my sister.  She 

would do horribly at Walmart or McDonald's but she's be a rock star at a [not audible] or 

something like that.  

>> Your sister may not be as severely disabled as Christie.  I do know she would not do well in 

a creative community setting.  She needs the security of that smaller community that she has 

in the work services environment.   

>> RYAN: All right.  Thank you, Patricia.  There was someone else that was trying to jump in.   

>> Ryan, this is Hannah.  I just want to again reiterate, and I think Tyler said it best, because he 



is a person that has used these services.  But I just want to say again, I think it comes down to 

we can all feel what a potential -- what the potential of a person is.  It comes down to what 

they want for their life.  And it's our job to support that.  I just want to again advocate these 

rules are written in a way that they have the best chance at their desired work outcome.   

>> RYAN: All right.  Thank you, Hannah.  Was there any other comments on program 

established?   

>> This is Lori.   

>> RYAN: Hold on.   

>> This is Angela.  I'm a family of a participant, and I just am curious, are these three 

evaluations ran in the community always?   

>> RYAN: They're supposed to be.   

>> So they are as a family member looking in and my brother who is disabled looking in, it 

would seem as a failure to him as Tyler says, that you call it an evaluation.  He thinks it's a job.  

And you can explain that all you want to him.  He's not going to understand that.  And he's 

failing three times.  And he is not going to want to go and try to get a job, but in a secure, 

smaller setting, like a as you call sheltered workshop or work service, he shines there, and he's 

comfortable there.  And he's understood there.  So as the three failures out in the 

community, that's exactly what that is to most clients.  And family members.  Just the way 

it's written.  Thank you.   

>> RYAN: Thank you.   

>> Hello.  This is Jim Duboisson again.  I was wondering if a person goes through these three 

evaluations and say it's three months or so, and his position or her position at the work services 

has been filled, and there's very limited and also a waiting list on the work services side, then 

he would come back or she would come back to no job if they failed at the community position.  

So what does that leave them?  There's no primary entrance.  There's no guarantee that that 



work services position will be held.  So what happens then?   

>> RYAN: So, Jim, thank you for that question.  If an individual is in work services with a 

provider, and let's say that individual wants to go try out community employment.  Is that 

what you're asking?   

>> Correct.  Say they go through evaluation for three months and fail.  There's no guarantee 

that that work service position will be open when they return.   

>> RYAN: Right.  So what we have done, Jim, is we actually encourage people to go give 

community employment a trite for work services.  What we do is we don't close their case 

with the work services.  We just put them in a service interrupted status, and that way 

F -- that gives them that safety net where they can go try out community employment and see 

how they do.  They may do very well.  I know a lot of the work services customers 

have -- there's been quite a few who have successfully transitioned into community 

employment.  And so but we don't close their case with work services right away.  We leave 

that safety net there.  That way, if that gives them that concernment to go try out that 

community job.  And if for some reason it doesn't work out, then there is that way back, 

because their case is not closed.  They can go to work services.  Does that make sense?   

>> Well, it makes sense if indeed that position is open.  But what happens to the work 

services?  Are they short one person until that person may or may not come back?  Or how 

does that work?  If you fill a position, are they allotted a second or -- an additional position for 

the person coming back?   

>> RYAN: I would have to ask the room here.  If -- how that works as far as, you know, let's 

just -- who can I pick on?  Let's pick on Lori.  She raised her hand.  We have -- let's just give 

a number of 50 individuals -- I don't know if that's a big number.  Let's say 25 for argument's 

sake.  25 individuals in work services at your place, and one of them says hey, I want to go try 

community employment.  And then so they go off to VR to go get a job in order to look for 



community employment.  Now you have -- they're out in the community doing job 

developing, interviewing or starting a new job.  You now have 24 individuals.  Are you -- tell 

me what happens there, I guess.   

>> It goes back to my comment that work services is a service.  It's not a place.  And so for 

our organization, we have 25 individuals that are receiving work services.  And if one was to 

choose to exit work services and attempt community employment or go elsewhere, that has no 

impact on our [not audible].  I think that's what the question is about.  So our contract work 

for us is different than work services.  We have individuals that receive work services that do 

contract work, because we want the work to be remunerative and they understand the 

difference between input and output f you work, you get paid.  For us, it would make no 

difference, because we keep those two parts of our business are separate.  If all of a 

sudden -- if we had 15 people from work services that decide to go attempt employment 

elsewhere, our contracts would be done by other people.  We would just, as a business, have 

to figure out how we're going to get that contract work done.  That doesn't necessarily 

preclude somebody from coming back into work services.  So it's separate.  

>> RYAN: So for clarification, Lori.  Someone goes out and tries community employment.  

They're no longer in work services.  They have gone to CSE.  Let's say they're out there for 2 

or 3 months.  EES has not closed their work services case.  Let's say that person, you know, 

for whatever reason doesn't work out.  They lose their job.  They can come back to work 

services, and you can create an opening.  It doesn't shut the door on them, right?   

>> No, not in our agency, it doesn't.   

>> RYAN: I appreciate it.  I don't think that happens everywhere, Jim.  So like I said, we want 

to create that safety net where a person can go try community employment.  If for whatever 

reason it doesn't work out, you know, then, you know, let's say they go out for a couple of 

months and it doesn't work out.  Then they can come back and with their case and just be in 



service interrupted.  Does that make sense?   

>> It does and it doesn't.  The work services is allotted X number of slots by VR.  They're paid 

for so many people.  They're allotted so many.  We have a waiting list at Pisney that wants to 

go out to work services.  If someone goes out to the community, the temptation is to open 

that slot up and put somebody else in.  If that happens after 3 or 6 months or so, they come 

back and there's no slot for them, and they have to go to the back of the line.  That's an 

unfortunate thing.  

>> NANNA: This is Nanna.  And I really need some clarification, Trinity, on what this gentleman 

is referring to.  Because we have no wait list.  I'm not sure, can you please provide 

clarification.  There is no wait list in VR and no wait list in EES.  I would ask Trinity to help 

provide some clarification on that statement.   

>> Hey, Nanna, this is Trinity.  There's a wait list at panhandle special needs.  We're the only 

agency in the area.  If our believe is at on building is at capacity, people are waiting to come 

into program.  Add COVID on top of that, and we have space limitations.  So we have clients 

in our community with the [not audible] they can't have right now.  If somewhere were to 

leave program, would they lose their spot?  Families worry about that.  What if they left 

program and aren't successful and tried to come back in and they're full, because we're the 

only agency in the region.  

>> NANNA: You're saying you, panhandle special needs has a wait list based on your business 

capacity.  But that -- so it's Pisney that has the wait list.  Just to make sure it's clear, there's 

no wait list for services for the Extended Employment Services program, nor is there a wait list 

for vocational rehabilitation services.  Thank you.   

>> RYAN: So Trinity, since I got you on the line, I'm going to ask you the same scenario I asked 

Lori.  If you have 25 individuals in work services, and one of them wants to go and try 

community employment, and they're gone for a couple of months, and for whatever reason it 



didn't work out, and they need to come back to work services, have you filled their spot, or tell 

me how that works for Pisney.   

>> That could happen.   

>> RYAN: Okay.  They wouldn't have closed their case.  They put them in service interrupt.   

>> Yes.  I would hope that would not happen, but it could.  Based on capacity.  And in 

particular, right now.  Because we don't have a large building.   

>> I have never known Trinity -- I'm going to put you on the spot.  This is Lisa.  I have never 

entered my child at work services at Pisney.  How long is the wait list, like if I signed up, under 

COVID with all the current -- 

>> No, I understand, Lisa.  This is Trinity again.  We currently have 14 people on our wait list 

waiting to get into program.  And that's a variety of programs.  It's all our different programs.  

We don't have a wait list for work services right now.  We don't have anybody trying to enter 

work services.  They're all in the up-front VR phase, and they haven't made it past those 

phases yet.  And so depending on the outcome of those people currently being evaluated, 

that would determine how much space we would still have.  But we do have 14 on the wait 

list for developmental therapy.   

>> And are there obstacles for you right now serving those wait lists or kind of accomplishing 

what your objective is because of the way the statute is written?   

>> For the work center, the way people enter is our biggest challenge that as people are in the 

process of trying to enter, they are giving up, or not making it in, and so it's just a balance of 

going to the next person.  But when it's taking a long time for somebody to get through the 

process, we're trying to honor their position in line in our region, and this is just in Sandpoint.  

We've had seven different agencies come and go from our area.  So we're the only adult 

program here right now.  And with COVID, we have space limitations due to social distancing.  

And that's what's compounding the problem.  Many people around the state are talk about 



their work force shortage which is the case for us.  Seven people have left the agency since 

COVID started.  And we can't fill the positions, because people aren't applying.   

>> RYAN: Trinity, let me ask you again.  With that scenario that I gave Lori, if you had 25 

individuals, and -- I've been tell people -- I shouldn't have been.  But can you say -- how I do 

phrase this?  I'd like to give that assurance to somebody that if you try community 

employment and it doesn't work out for whatever reason, you can go back to Pisney to work 

service. 

>> Any way for you to hold that spot for a period of time so that person doesn't have that fear 

of if I go try this and it doesn't work out, that I can't get back in?  Would you -- in my scenario 

here, if one person out of the 25 goes to try community employment, you're working with 24.  

Rather than filling that spot right away, can you hold off and to see if this person is going to be 

successful in community employment.  If not, then they can come right back?  Can we agree 

to a time frame or something?   

>> No.  We couldn't really give any guarantees.  That would be our hope that we could make 

that happen.  It would depend on what if the person is six months down the road?  How long 

do we wait?  We can't predict anyone's -- and I don't know who is going to walk through the 

door the very next day.  So all of our plans are written individualized based on family input.  

You're asking me to have a crystal ball.  I don't have that.   

>> RYAN: No, no.  All right.  So Jim, I don't really have a solid answer for that yet other than I 

know on our end, we don't close the case right away.  We kind of give that safety net.  As far 

as individual providers, it appears that the policies might be a little bit different from provider 

to provider.  I don't know if that helps.   

>> Ryan, this is Lori again.  I really have to appreciate Trinity's comments, because 

development workshop is fortunate in that we have a number of facilities that are much larger 

than what Trinity has in Sandpoint.  And so I can understand given all the rules we have to 



operate under, because most of us provide services in addition to work services that have rules 

in regards to capacities.  Again, if we had a small facility, let's say it was just a salmon office 

which is very small, I can see where that same scenario would play out at development 

workshop, because we only can serve so many people in that particular building based on the 

square footage, the number of bath rooms and all sorts of things.  I can see that would play 

out maybe in salmon, and it's just because we have a small office there.   

>> RYAN: And I guess what I'm hoping for is that if you have a small office like that, I know that 

there's fulfillment are the orders and stuff like that so you need a certain number of workers, 

but that we can give that assurance to an individual who wants to try community employment, 

to take that risk and give it a try, because if it doesn't work out, we've got a spot for you still, 

instead of backfilling that spot right away and that person is left out in the cold and if their 

community job doesn't work out, then they're up a creek, right?  I would just hope that 

providers could hold that spot for a little while.  But I know staffing might be an issue or, you 

know, production can be an issue as well.  I get that.  

>> This is Trinity again.  And of course, that would be our hope.  We just don't always know 

how it's going to play out.  For any valuable worker, you know in any job, how long would VR 

hold a job for somebody?  For our clients like anyone else.   

>> RYAN: Right.  Outside of work services, employees without disabilities have the -- outside 

of work services, there are family leave protections and all these other protections.  So yeah.   

>> My understanding, I didn't get protections.  I've never been at a job they would let me go 

try another job for an undetermined amount of time and I can come back.  

>> RYAN: Right.  But we're talking about a different scenario where you as the employer are 

also the employer and job coach.  It's its own unique thing, I guess.  It's a little bit -- it's 

tailored to the individuals we work with.  To give them that freedom to go try those things and 

have those safety nets.   



>> No.  I understand.  And it's the time issue, I think, is what can't be factored in, how long is 

a person out there trying, if they're successful?  Six months or 9 months? 

Then what happens?  At what point does that change for them?   

>> RYAN: I think that's an important conversation to have right there.  How long do we keep a 

case open?  If an individual in work services wants to try community employment, how long 

should we take that long?  Three months is the benchmark.  Four months? 

>> NANNA: This is Nanna.  I think one of the things is also recognizing that how long it takes to 

obtain employment varies from individual to individual.  So there's a difference between 

seeing if a job is stable and working for them and it's a good fit, and there's that separate 

process of obtaining employment, and then having the training supports up front to determine 

what the long-term supports are.  So you know, we have -- and all the CRPs on the call know, 

because they all do this for VR.  Some individuals, they can get a job in a fairly short period of 

time, and some take a lot longer because individual needs and scenario, sometimes, we have 

seen placements that happen really short, and we've seen placements that have taken a 

significant period of time.  So again, that varied.  So generally speak, though, we've looked at 

this from the VR process of if someone has been in -- I can think of a couple of individuals right 

now that have been in work services, are going through the VR process, and are working with 

the CRP and the same CRP that is the work services provider and looking at employment.  And 

they've been in the VR process for sometime, and we're still holding them in an interrupted 

status based on that individual's need.  So again, I think that is something that we'll have to 

look at.  But again, it to me seems like it's about the continuation after employment, not while 

they're still in process.   

>> RYAN: Excellent conversations.  All right.  Any other comment on this?  Glenn is waving 

his hand.  Okay.  Hang on.  Glenn's going to go and then Lori.  

>> Thank you, Lori.  Just a quick suggestion.  I know we've been talking about folks who were 



in the work services program going out and trying and then having that safety net to come 

back.  I have a suggestion that for folks who have never been in work services, who are going 

through the VR system, they take a while.  They get a job.  They do the very best that they 

can at that job.  They then are unsuccessful.  Could they at that point in time or at least this 

would be the suggestion I would make, then ask to go into work services or group supported 

employment.  To have them go through another couple of assessments or through the VR 

process again to try again could be really really difficult for them to grasp.  But to have a 

choice, then.  Could we make that part of the rule?   

>> RYAN: I'm going to defer to Nanna on how the VR process works in that kind of scenario.   

>> NANNA: I think that this is -- 

>> If the person has a significant disability, they have done their very best and gone through the 

VR process.  VR, with the community rehabilitation program has helped to develop a job.  

They work at that job.  They're unsuccessful at that job.  Already any person who fails is 

already crushed.  Could they at that point in time instead of trying to go through that process 

again, choose to go into work services or group employment through the EES program?  That's 

the question, and I would recommend than put into the EES rule as another way to access EES 

services.   

>> And we'll take your comment if that's what your suggestion is at that point.  Again, this is 

the listening session.  Sometimes we're crossing over into the VR program process, and 

sometimes we're talking about EES.  But we'll take your suggestion and it will be part of the 

record of suggestions.   

>> Thank you.   

>> RYAN: And Lori, you had a comment?   

>> Now we have two comments.   

>> RYAN: Okay.  Someone is talking over you.  You can hang on just a second.  Lori's going 



to go.  Go ahead, Lori.   

>> Just to follow up with Glenn's comment, and I'm thinking about individuals that have 

significant disabilities that we've served and attempted to find employment like through a 

customized employment strategy, and we all know that takes a significant amount of time.  

But if we find in that situation that the individual is not successful, even though we have tried 

everything we can to support that person, given the time line of finding another position and 

using that strategy, would be lengthy.  I would hope that the rule would be written up, the 

person could access work services without going through those -- going back to VR and having 

to do more assessments.  So that's one comment.  The other one is I want to go back to the 

discussion we were having earlier about subsequent.  In the statement where says it, you 

know, that from and delivered subsequent to VR services.  I need to understand what's the 

definition of VR services.  Does a person have to be deemed eligible and an application or 

whatever, and they're in the system in order to receive services?  Or is there another way a 

person receives VR services without doing all of those things?   

>> RYAN: So I'm going to let Nanna chime in on that one as far as how a person accesses VR.  

>> Or what's the definitions of services?  How does a person receive VR services?   

>> NANNA: The definition of receiving VR services is that.  They're receiving services.  I don't 

know what else to say on that one.  But I'd have to -- we are going to take all these comments 

and look at the entire process together.  So you know, I can't answer what specifically -- I'm 

not quite sure exactly what you're requesting at this point.  But subsequent services could be 

subsequent to the VR services, subsequent -- I'd have to take this whole thing and look at it 

from a totality.  So we're not making decisions tonight.  That is simply the way the statute is 

written at this point.   

>> Based on that, I would like the recommendation be written that reflects that VR services 

could be just a referral to EES.  That the client has gone into VR and made an access to success 



and the VR counselor takes that and talks about the situation and determines they need the 

service, and that constitutes VR services.   

>> NANNA: It's on the recommendation.   

>> RYAN: Okay.  Was there another comment from someone on the phone?   

>> Yeah.  This is Maureen.  I wanted to indicate I'm supportive of what Lori has said.  

Because once again, the fact that there is no waiting is alarming, because with the rise in 

population and the number of people coming out of school districts, they're not going into 

employment services.  They're going into Medicaid services, and they're barely able to get an 

outcome of that system.  We hear from VR counselors and from parents.  It takes too long 

for them to get through this process.  18 months, 2 years.  They give up.  We need to find a 

way that we can expedite that process.  The people can experience work.  If we don't, they'll 

never be able to realize an outcome outside of that Medicaid system.  So what Lori is 

suggesting is something we would support.  It would certainly facilitate someone's ability to 

experience work, because right now, it is not happening.   

>> This is Hannah.  Again, I think Lori and Maureen are on to something that I think furthers a 

more in-depth conversation especially in rural Idaho.  A lot of the people I meet with through 

working in what's considered region two.  I'm serving areas like Orofino, Grangeville, 

populations of less than 200 people.  Some populations of 80.  Those schools are not 

equipped with transitional services.  People are coming to us like little to no even rudimentary 

work skills.  And so through that assessment process, we have to be very creative in coming 

up with work evaluations where again, I will reiterate what Tyler said.  They feel like they've 

failed because they have no basis of a transition service of rural work force.  The desire is 

there to work.  We need to give them avenues to get to the steps to say I'm ready to try 

something that I don't need you anymore.  And I think that we talk about misperceptions 

through this whole phone call and one of the misperceptions we need to address right away is 



that the perception they're locked into any of these.  We have regular meetings when you 

serve somebody with disabilities.  We're regularly discussing with them how are they doing.  

What barriers are they facing today?  Are there any other issues that we -- we treat the 

person holistically.  This needs to be a service.  I think this is the service that was developed 

to say, when you don't fall into these other pots of service, we want to be able to have the 

freedom to serve you through an employment, whether it's customized, whether it's an 

evaluation where we provide work services to allow you to work through barriers that you need 

to work through.  And then constantly evaluate that individual.  And even though we might 

not have a clear definition, that is happening, and so I think what we're asking is that when we 

write these rules, we make sure to allow for that to be defined in rule.   

>> RYAN: All right.  Thank you, Hannah.  Any other comments on that?   

>> I have a kind of a comment I guess.  This is Tyler.  From employment development 

workshop, I guess.   

>> RYAN: Okay.   

>> A short version way to put that is those services are there so that we can use them, not so 

that we can sit there and wait and wait and wait for them.  That's another way that -- I mean, 

that's -- it gets very -- you lose hope in the services if it takes that amount of time.  It's just 

easier -- it's quick, easy, less -- anyway, you know what I mean.   

>> RYAN: Yep.  Tyler, I appreciate it.  Thank you for your comments.  All right.  It's getting 

late.  I'm going to read the next couple of sections and then we can open it up for a few 

minutes for more comments.  So eligibility in the statute says eligibility, one, a person is 

eligible to participate in the program if a person A has a disability that institutes a barrier to 

maintaining paid employment without long-term vocational support.  B, is 16 years of age or 

older, and C, is an Idaho resident.  It says two, a division may periodically review a 

participant's eligibility and service-level need for the program.  I'm going to do the next one 



and then we can stop for a minute.  Covered services.  Individual program plan.  One, 

subject to available funding, the program shall provide the following services to participants as 

appropriate.  A, individual community supported employment, B, group community-based 

supported employment, and C work services.  Two, the services provided to a participant shall 

be based on the participant's individual program plan as developed according to board rule.  

Any comments on eligibility or covered services?   

>> This is Christine from DRI, Disability Rights Idaho.  We have a comment about, I guess, it's 

about eligibility.  I'm not sure where it fits in so I'm throwing it in here.  Disability Rights 

Idaho recommends incorporating a requirement for regular periodic rereview or evaluation for 

individuals receiving EES service.  For example, if they're learning.  Ment skills through that 

work, there has been an opportunity built in for review and evaluation for other options that 

will continue growth of new skills.  And the idea there would be to avoid sort of like 

stagnation of skills and promoting continued opportunities to progress.  Evaluation should be 

at the individual's progress but also evaluating the program as in the provider providing the 

individual, challenge the opportunities to allow them to move toward a competitive work 

environment.  And if the person is not making progress in their skills, the EES program, 

hopefully, could be doing a 2-prong analysis where one prong would be analysis of the 

individuals as to what changes might be made in the individual program plan to help the 

individual progress toward competitive integrated employment but also the second wrong 

being in an evaluation of the provider's training program to see if the provider is providing 

services and supports, just as the individual in reaching the goal of competitive integrated 

employment, or at least moving toward that.  

>> RYAN: All right.  Thank you, Christine.  Any other comments on eligibility or covered 

services?   

>> This ise from development workshop.  I want to reiterate the importance of 



person-centered planning and having that team to drive the service.  Then have a quick 

question for Christine n your comments, Christine, you say "we." 

I don't understand who the "we" is.   

>> Disability Rights Idaho.   

>> Is that a group of people?   

>> It's an organization.  We're the protection advocacy agency for the state of Idaho.   

>> Okay.  I'm not really understanding, but that's okay.   

>> RYAN: Christine, did you want to offer any further clarification on what DRI does?   

>> Sure.  Every state has a protection and advocacy agency that works on behalf of individuals 

with disabilities, promoting and advocating for their rights, and also investigating abuse and 

neglect in facilities.  You can check out our website.  DisabilityrightsIdaho.org.  We have all 

of our goals and priorities for the fiscal year there if you're interested.   

>> RYAN: All right.  Thank you.  Any other comments or suggestions for eligibility or covered 

services?   

>> I have another comment if nobody else -- I don't want to monopolize.   

>> RYAN: Go ahead.  

>> Disability Rights Idaho has another recommendation, including incorporating requirements 

that EES providers work environments mirror a competitive integrated employment 

environment to the maximum extent possible including training the types of skills that would 

be used in an integrated employment setting.  Obviously, the particular skills would need to 

vary based on the individual's skills, abilities and employment goals and interests.  But there 

are some common traits among competitive integrated employment settings that could be 

mirrored in all work settings, including work services.  And thinking about possible examples, 

just to help clarify the point, with orientation training on the rules and procedures of the 

employer are training on filling out time sheets and building workplace communication skills 



are the sorts of things that put out there as examples to clarify the point for recommendation.  

Thank you.   

>> Ryan, this is Hannah.  I want to again, so it's DRI's position that in EES, we ensure it is a real 

work experience to add to your examples, safety meetings, social parties, everything that 

comes along with employment.  We need to be offering that.  Correct?   

>> RYAN: Social parties?   

>> Don't you have work parties at VR?   

>> RYAN: Yeah.  All right.  Very good.   

>> And then this is Maureen.  I just want to mention that again, regarding, I guess, we kind of 

had an extended conversation regarding entry and eligibility.  But there's a narrow band of 

individuals that have -- that are regressing in terms of their abilities, and work service has been 

a very important part and service for them and their families.  So those are people who most 

likely will never have employment in the greater community, but they want to work, and this 

program plays a very important part in their ability to experience the dignity of work.  So I 

would hope that when we move forward that those individuals will always have a place in this 

program.  Because without it, they will not be able to work.   

>> RYAN: All right.  Thank you, Maureen.   

>> Ryan, this is Jim Duboisson one more time.  On the IPP, if that's kind of the guiding light of 

the program for an individual, if it states a particular work program, how does that mesh with 

VR?  If it states work services, how does that mesh with VR wants to start with a group 

community?  Is there a way -- how do you have that set up?  The IPP is supposed to be the 

guiding document.   

>> RYAN: The IPP, once an individual comes to Extended Employment Services for long-term 

supports, let's just say they're in work services, then that's after the vocational rehabilitation 

process.  Right?  So VR wouldn't have anything to do with the IPP process.  So when an 



individual gets referred to EES, they picked their provider and they're going to go work 

for -- let's pick on Glenn here.  They're going to go to Witco, and they're going to help them 

figure out of their two programs, and I'm speaking regarding work services and group -- small 

group employment, which one of those would be a better fit.  Maybe the individual says hey, 

I'm really good at cleaning stuff, and the janitorial crew at such and such place is interesting to 

me.  Glenn is going to say okay great, we'll put you there and white your IDP with that work 

service on that IEP.  If Glenn and his team decided that after learning about this individual that 

maybe they start off in work services for a while, and then down the road, they can try out 

small group, you know, I'm all about that kind of flexibility.  That progress like that.  So like I 

said earlier, VR doesn't have anything to do with that process.  Once an individual comes to 

EES for the long-term supports.  Does that make sense?   

>> It does.  But then, you said once it comes through EES.  So you're saying they still can't 

access work services before they come to VR.  Is that correct?   

>> RYAN: Okay.  So I guess I misunderstood your initial comment was about the IEP and the 

services, and what IEP or what -- 

>> Well, you say, the IPP is developed by the team.  If the team decides that work services is 

the appropriate service, is there any way to get into work services, because of the IPP without 

going through the VR process and all of the evaluations?   

>> RYAN: Right.  So I think I understand what you're trying to ask.  But currently, the way it is 

is that an individual would go to voc rehab, and the VR counselor makes a determination on if 

that person is able to benefit from VR services in a community employment or if they're unable 

to benefit at this time from VR services, then they can make the referral to EES.  So the IPP 

does not come into play until or into effect until the individual is already being served by IPP.  

It's after the fact.  But what I think you're trying to ask is currently, the way that it's set up 

now is that an individual needs to go to VR first, before they can access EES, because it's 



currently the VR counselor is the only one who makes the referral to EES.  Because an 

individual is unable to benefit from VR services at this time.  So I think there was some 

mixed-up terminology.  I hope that helps a little bit.  I can barely hear you.  Jim, was there 

anything else?   

>> No.  That's it.  Thank you.   

>> RYAN: All right.  I didn't know if you were talking and I couldn't hear you.  Okay.  Any 

other comments, then, on that?  On -- get my eyes on here.  Eligibility or covered services?   

>> Hey, Ryan, it's Lori again.  I want to follow up with something that Christine said a few 

minutes ago in regards to some type of an evaluation.  Excuse me.  Through the process so 

that you make sure that the person is benefitting from the service.  You know, and I think 

that's probably a valid statement, but it should be all services that are funded by EES.  We 

want to maintain the integrity of the service.  So anyone that's receiving EES.  It needs to be 

determined on a regular basis that the person is benefitting from the service and that it's a 

viable service.  So if a person in supported employment, you know, we want people to be 

moving to independent employment where there's no job coach present.  So we need to 

evaluate that like on the work services side that the service is still warranted and the person is 

benefitting from the service.  I want to make sure we're encompassing all of the EES services 

and not just work services in that process.  

>> This is Christine.  I'm sorry if my comments were unclear.  That was my intention.  I did 

provide work service as an example.  Thein tent was to cover all EES programs and services.  

And Ryan, I can provide you DRI a comments in writing if it would be easier for you.  I'm not 

sure how you're recording all this.  

>> RYAN: We have a closed captioning.  I get a transcript of it.   

>> Okay.  Thanks.   

>> RYAN: All right.  Any other comments on eligibility or covered services?   



>> Ryan, this is Gina with advantage vocational services.  Can you hear me okay?   

>> RYAN: Hey, Gina.  

>> Hey, there.  Sorry, my computer has been really testy all night through this meeting.  I 

wanted to jump in a while back, and so I don't want to derail where the topic you're on, but 

with everybody that keeps talking about not going through VR in order to get to EES, and that 

kind of thing.  You know, we only do, you know, we do the community employment.  Right?  

So one thing that I just wanted to interject along with what they're talking about that we 

struggle with for our clients is when they are in EES and then they want to change jobs, they 

have to go back through that VR process as you're well aware.  And that is such a stumbling 

block to so many of our clients.  So just to kind of piggyback their recommendations, that 

is -- our experience is that we have clients that are very unhappy in their employment for long 

periods of time, but they don't want to have to go back through that process to change jobs or, 

you know, there's a good opportunity for them to just slide right into a new position, but you 

know, keep with their job coach to continue with their Extended Employment Services, and you 

know, that just becomes so cumbersome from a business standpoint, from our standpoint, as 

well as for the client.  And so I think that's just a hindrance.  And so I'm just kind of adding 

that comment to what everybody else has been saying about kind of going around the VR 

component.  Thank you.   

>> RYAN: I see Glenn and Lori and Hannah all doing it.   

>> Okay.   

>> RYAN: I guess that's -- 

>> Thank you.  And I just want to say to -- I so appreciate Gina's comments.  I couldn't agree 

more, and I would just add to that, it seems disheartening with a person in the EES program has 

a job in a community, is being supported.  They have an opportunity for advancement.  But 

we can't assist them in getting that advancement, because we're told they have to go back 



through VR in order to -- even if it's with the same company.  I would think that our goal ought 

to be to help individuals with disabilities not only maintain their employment but if they have to 

a chance to advance in that, to be able to do that.  To go back through the VR system can take 

months.  And so by the time that they go through that system, that advancement opportunity 

may be gone.  So I would hope that we could write into rule that if a person has an 

opportunity to either get more hours, which would lead to more money for them or to have an 

opportunity to advance in their employment, that we would be able to assist them without 

having to stump that process, send them through the VR process again, at which point they 

may lose that opportunity.   

>> RYAN: All right.  Thank you, Glenn.  Lori.  Hannah, and Gina.   

>> This is Lori from development workshop.  To piggyback on Gina and Glenn, if you look at 

the statute, I would propose in the section labeled program established, it speaks to the EES 

program for the purpose of increasing employment opportunities and that we should write rule 

that supports training for a new job duties, preparing for a promotion, or advancements, can 

happen under EES, and we wouldn't have to go back to VR.  So that's something in my notes 

here.  I want to throw that out there.   

>> RYAN: All right.  Thank you, Lori.   

>> I want to just say -- sorry, Ryan.  I just wanted to say thank you for that.  That was a great 

suggestion, I feel, on Lori's part.  Because just to give you an example, and I think you're 

already familiar with this, Ryan.  But you know, we had a client recently that, after a very long 

period of time of being unhappy with his job, he was finally like really finally going okay, I'm 

ready to actually make this job change, and we had a job opening for him.  And we couldn't 

get VR, because his case had been closed at VR for a year and a half.  We couldn't get VR to 

reopen his case, get us the authorizations we needed to get him transferred over.  So like 

what they were -- sorry.  The gentleman at Witco was saying, he almost lost that opportunity 



to take that new position.  That's a real situation that we deal with.  So I really just wanted to 

thank everybody for their contribution.  I think that is an amazing and important suggestion to 

be added into the language.  Thank you.   

>> RYAN: All right.  Thank you, Gina.  Okay.  I'm going to finish off the last of the statute.  

And then we can do a few more comments and then see where we're at.  So the next section 

is EES provider requirements, revocation of approval/agreement review, one, the division shall 

approve any person or entity before such person or entity may provide Extended Employment 

Services under the program.  The division shall enter into an agreement with the each 

program provider.  The agreement shall specify A, requirements for the provider, B, services 

to be offered by the provider, C, scope of work under the agreement, D, service fees, E, other 

terms, conditions, and provisions as determined by the division, and agreed to by the provider.  

I'm going to finish this, and then we'll open it up.  Two, the division may terminate or revoke 

the approval status and discontinue authorizing or purchasing services from providers for 

actions in violation of the agreement or rules promulgated by the board.  Three, a provider 

agreement shall be reviewed annually and is subject to revision as required by the division in 

cooperation with providers.  And the very last section here is program implementation.  The 

board is hereby authorized to take such actions as are necessary to implement the provisions of 

this chapter, including promulgation of necessary rules.  That is the statute.  And we can 

have some more conversation.  I'm on double overtime now.  So Nanna.  Any other 

comments or suggestions or individuals?   

>> This is Maureen.  I just want to again, reiterate our support for independent accreditation, 

and then of course, [not audible] and RSAS.  And also we believe very strongly there needs to 

be some way to verify that the provider agreement is truly a collaborative process.  So that 

that can be independently verified, that it truly is collaborative and I think there needs to be a 

robust uphill process.   



>> All right.  Thank you, Maureen.  Any other final comments or suggestions or ideas?   

>> This is Hannah.  I would just -- sorry.  Lori, do you want to go?   

>> Go ahead, Hannah.   

>> I just want to reiterate, and I think the section of statute where we talk about the provider 

agreement and what's allowable as far as services provided, by the individual CRPs, first and 

foremost, it needs to be collaborative.  I believe if the division and the provider base comes to 

the table, I think we can develop rules, and provider agreements that would allow for situations 

as previously discussed as far as advancement and employment or a change in employment.  

That again, would provide less barriers and a better outcome for the person's served so that if 

we could transition them more quickly than having to bounce back between the division and 

ES.  I would like to make sure that in rule, we have protections in place for all sides of the coin 

as well, for the participant, for the division, of course, but also the provider base and reiterating 

again what Maureen says that currently, providers have really no action to take when there is a 

discrepancy or we feel there is, and it needs to be very robust in the fact that we need to be 

able to protect ourselves so that we can continue to provide quality service to the people we 

serve.   

>> RYAN: All right.  Thank you, Hannah.   

>> Again, this is Lori from development workshop.  I just want to speak to service fees.  You 

covered that, right, Ryan?  Or am I ahead of myself?   

>> RYAN: Yep.  Under provider requirements.  Service fees.  

>> Yes.  I would like to recommend, and I've talked about this before, establishing a rule that 

sets out that fees are adjusted annually based on cost living, and then I would like us to look at 

establishing a rule where the process for a fee increase is done differently than what other 

agencies do, like through cost surveys.  Because I believe we're in a position where EES that 

we could look at what's the quality of service that we want to be providing, and that it 



shouldn't be driven by the cost of providing that service by the agency but determined based 

on when we all come together and say this is what a quality service looks likes.  Having people 

that may be credentialed or however we want to define it, but then we go through that process 

of establishing the fee, and not look at what's the current cost of providing it.  That's my two 

cents.   

>> RYAN: All right.  Thank you, Lori.   

>> Gina at AVS.  

>> RYAN: Sorry.  Someone was talking.  

>> So unrelated to that, and if you guys have already addressed this, please we'll just move o 

but I was very curious why under section number two, disability and the definition for disability, 

to me, it seems limited.  Again that's just a personal understanding of the way the definition is 

written.  It seems to leave out physical disabilities beyond TBIs.  And I'm just kind of 

confused, I guess, why -- where that definition came from, and why it seems so limited.   

>> NANNA: This is Nanna.  We had it originally written as very broad to include all disabilities.  

And it was rewritten during the legislative process in the amended statute to be more limiting.  

But that was not how IDVR originally wrote that.  It was more broad.  It was rewritten to be 

more restrictive, and I cannot tell you -- I don't know why it was changed to be more restrictive.  

I do not have that answer.   

>> Thank you.  I can kind of share some history on that.  When we were able to work and get 

the appropriation to provide the long-term support for supportive employment, it was drafted 

towards individuals with intellectual disabilities, but the program, once the program started, 

and we were able to ask why some outcomes, we went back and by "we," access Idaho and 

that with the Department of Health and Welfare to talk about other disability groups and very 

specific disability groups that were also served by Medicaid that felt needed that identified 

long-term supports.  And so it was at that time they had a TBI waiver.  So that was a 



population.  And also there were studies that showed that people with chronic mental health 

or behavioral health, diagnoses benefitted from that ongoing support on the job coaching as 

well.  So it was based on, you know, practice, and on collaboration with the Department of 

Health and Welfare.  And the fact we identified those populations, and the populations that 

with supported employment, they -- we could show evidence-based that they benefitted from 

that support.   

>> So can I just ask a clarifying question, and then I'll back out here.  So what does this do for 

people who have only a physical disability, for example, someone wheelchair bound or 

somebody who does need supports that may kind of, at this point, it looks like, not fit inside 

this box.  What does that do for those people who are currently participating in the program?  

Are they no longer eligible?  Are they not going to have access to the program?   

>> I believe they said there would be -- what they would need is talking about physical 

assistance on the job.  And there are programs available through the Department of Health 

and Welfare that provide physical assistance to individuals working and in the home as well.   

>> Okay.  And I understand that, but if I can -- I'm so sorry.  I just want to make sure I'm 

getting this across.  I am a person with a disability as well as my children.  It's a genetic 

condition.  It does affect us both physically as well as mentally.  But it's because it's a 

metabolic disorder.  You can be thinking clearly one minute and maybe not necessarily an 

hour later.  You're look at also things like seizure disorders.  There are people who have 

narcolepsy.  These are, you know, a variety of physical, neurologic problems that also need to 

work and want to work and desire to work, but may need a little more than just a physical 

support.  So I mean, I follow where you're coming from, but there are medical conditions that 

also need more than just, you know, a physical support, that would need more of the supports 

you're referring to.  So again, I just ask, does this exclude people that have purely a medical 

diagnoses from accessing this program?   



>> I think that you have to look at the documentation of disability, and how that impacts their 

ability to work and what kind of support.  I know in the past, that I've went and worked with 

voc rehab counselors, and we've had individuals that maybe they didn't clearly fall, like, for 

example, under learning disability.  We were able to work with diagnostics and really look and 

identify whether or not that they needed that support.  And in those cases, they were able to 

get that support.  So you know, I would say it's very much is dependent on the diagnostics and 

the documented need for that long-term support.   

>> This is Hannah.  I would also add, that is in the definition section, and when you go down to 

eligibility, I think we have some allowable language there, where the eligibility states, it's a 

disability that constitutes a barrier to maintaining paid employment without long-term 

vocational support.  So I think that rule writing could exploit some of that language to allow 

for those physical disabilities.  In my opinion.  Of course we would need to make sure we got 

clarification, but I do believe that there's permissive language for the people that you are 

referring to.   

>> NANNA: And Gina, this is Nanna.  Your point is well taken, and our intent, when the statute 

was originally presented was we did not want to limit to any particular individual disability 

group.  And that it was definitely about including all individuals that needed that support 

regardless of the diagnosis, because to me, it's not about a diagnosis.  It's about where is that 

person's functioning and supports needs are.  But again, the statute was rewritten after we 

presented it.  So we will have to evaluate how we are able to incorporate at a broader sense.   

>> RYAN: And Hannah, to your point, I think, yeah, we probably need to get legal opinion on 

that.  That section you're talking about says A, has a disability that constitutes a barrier to 

maintaining paid employment.  The definition of disability is on the front page.  I don't know 

if there's that flexibility in there or not.  But that's for another day.   

>> And thank you, guys.  I appreciate everybody's feedback.  And thank you, Nanna, for 



clarifying that was your attempt and efforts.   

>> RYAN: All right.  Any other questions or comments or anything else?  Y.  

>> Sorry.  I have one more question if nobody else is going to mention anything.  I was just 

trying to get clarification on -- let's see.  I think it's number six, section D.  And it talks about 

that there's actually many different activities that are authorized under EES that is needed to 

sustain paid work, including transportation.  So this is new language that is being put in to 

maybe broaden the scope of what EES services can be given?  Is that what I'm to understand?  

Because those aren't currently covered services.  Correct?   

>> RYAN: So you're referencing section 6D?   

>> Correct.   

>> RYAN: It reads, is supported by -- this is regarding individual community supported 

employment.  The self employment or paid employment is supported die authorized activities 

needed to sustain paid work by persons with disabilities, including but not limited to 

supervision, training, and transportation.  Do you have comments or suggestions or ideas 

about that section?   

>> I was just trying to get clarification.  This is -- I'm assuming that is new language, and 

because from my understanding, these are not all -- like we don't currently provide 

transportation as an EES-covered service.  Correct?   

>> RYAN: Not typically.  Not for community supported employment.  Not typically.  No.  

Work services, that happens more often.   

>> Ryan -- I just want to mention that if we look at existing rules, transportation has always 

been a covered service.  Because for a lot of people, if you're getting transported to the job 

site, the job coach is doing that.  And it's always been a covered service.  So that was not 

new and not added.  You can go back and you can look at that service, those rules from, you 

know, 1990 and before, and you're going to find transportation as a covered service.   



>> RYAN: Okay.  My comment to Gina was that transportation usually occurs for work 

services.  Customers receiving work services.   

>> Just not community base side what I'm understanding.  

>> RYAN: My comment was it's not something you typically see with a customer doing 

community-based supportive employment.  It's not typical.   

>> It's always been that way.  Because if you have individuals that you placed out in the 

community, and most of us are in rural areas and they need to have a job coach that goes and 

picks them up and transports them to work, that's part of it.  That's a covered service.  It 

always has been.   

>> RYAN: What I'm seeing on billing is that we're not getting billed for transportation typically 

with customers working in the community.   

>> And let me just give you an example.  This affected us recently which is why I'm surprised 

to see this language on here and I'm the last person to feel I understand most of the program.  

So keep in mind I'm very much on the learning curve right now.  But we have a client who 

again is very struggling, you know, in his employment, would like a different type of 

employment.  We have opportunities for him to obtain different employment.  But he 

doesn't have the transportation to get to a different employment.  And that is his one and 

only barrier to actually being placed in a position where he would excel, you know, the 

struggles that he's facing on his current position would disappear, because in the new 

environment, he wouldn't have those same difficulties.  And he would be a lot happier, and 

like, the whole situation would be improved.  Right?  All because of a lack of transportation.  

So maybe that's something I can speak with you guys about personally, but I was just curious if 

this was new language or if this was always a covered service in those community-based 

employment opportunities.  Thank you for the clarification.   

>> RYAN: Thank you, Gina.  Any other final comments, suggestions, ideas?  Glenn is being 



awful quiet lately.  Nothing?  All right.  Well, this was a fantastic group.  This was a lot 

more attendance than I thought I was going to have.  And a lot more lively.  I really 

appreciate that, everyone coming out late in the evening and helping to make this a very 

worthwhile evening session.  I really appreciate that.  If there's no other --  

>> NANNA: I want to especially thank the parents and the individual that participated that have 

not been involved before.  We really appreciate your input.  And that was great.  We 

really -- we're glad we were able to accommodate this evening session so that you were able to 

participate.   

>> RYAN: Very good.  Awesome.  All right.  Well, thank you very much, everybody.  I really 

appreciate it.  And if there's nothing else, we'll go ahead and wrap it up  
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	>> RYAN: How is everybody doing?  We're going to wait a couple more minutes for folks to jump on.  Then we'll get started.  It's a good turnout so far.    
	>> RYAN: It's 5:02 by my clock here.  In another minute or so, we'll get going.  I had another person jump on.  All right.  Well, let's get started.  We have a good handful of people on the line.  Or on the call.  So thank you for joining us for the evening listening session.  If you got a camera and you want to turn it on, that would be awesome.  We're going to go over the Extended Employment Services statute.  It was passed this summer.  This is a time for you as interested parties, as stakeholders to giv
	[Laughter] 
	All right.  So the first section up here is the definitions in the statute and I'm going to go through those.  Kind of breaking them up.  Then we'll go through those and talk about each one or give an opportunity for comments.  So jumping right in.  Under the statute, definitions, number one, board means the state board of education.  Two, disability means developmental disability as defined in 45CFR1325.3 or a learning disability, mental illness or traumatic brain injury as defined in board rule.  Three, d
	>> Ryan.  This is Maureen stokes, and again, no stakeholders feel very strongly that long-term means long-term.  It's not arbitrarily time limited.   
	All right.  Thank you, Maureen.   
	>> Uh-huh.   
	>> RYAN: Any other comments on that definition there?   
	>> This is Lori.  Like Maureen said --  
	>> RYAN: Lori, closer to the microphone, Lori.   
	>> I am.  It's not working?   
	>> RYAN: I can barely hear you.   
	>> Okay.  I'll try again.   
	>> RYAN: That's better.  That's better.   
	>> Okay.  Long-term is defined by the individual and not necessarily by an entity outside of that individual.  So the [not audible] fee for service.   
	>> RYAN: All right.  Thank you.   
	>> NANNA: Ryan, could you repeat that.  I couldn't understand what Lori said.   
	>> RYAN: Lori, your microphone cut in and out a little bit.  Lori's comment was that long-term needs to be defined by the individual not an outside entity basically.  Is that the gist of it, Lori?  She's nodding yes.  Giving a thumbs up.  Okay.  And we can come back to any of these -- this is a really good group.  We can come back to any of these definitions.  Number five, group community-based supported employment means self-employment or paid employment that is A, for a group of no more than eight partici
	>> This is Maureen from wit Coe again.  Very much support that being included in the statute, because it is a very callable service and a continuous services that meets the needs of individuals, but there is no -- there needs to be a clear path on how someone is able to access community-based employment.   
	>> RYAN: Thank you, Maureen.  Any other comments on group supported-based employment.  Glen.  
	>> Are you talking to me, Ryan.  
	>> RYAN: I'm just saying hi.  I saw you pop in there.   
	>> I was going to reiterate how important that is.  I know that a person can go to vocational rehabilitation.  A person can try to -- or can participate in a number of assessments to determine whether the person is eligible for competitive supported employment.  However, there's no -- I'm not clear -- I'm not aware of any way that a VR counselor would ask that person if they could -- if they would be able to enter into group employment.  Typically, what happens, if a person goes through that assessment, and
	>> RYAN: All right.  Excellent.  Thank you, Glenn.  Okay.  The next 1, 6, individual community supported employment means self-employment or paid employment, A for which an employee is paid a competitive wage, B, for which the participant for which the participant's disability needs ongoing support to maintain the employment, C, that is conducted in a community or where those without paid work support is employed and D is supported by authorized activity needed to sustain paid work by persons can disabiliti
	>> Ryan -- hi, Ryan.  This is Trinity Nicholson.  I'm curious, on C, just as the rules come out, when it's talking about where people with known paid work supports are employed, you know, you don't always know who is at that job, if they're getting supports or not, or even if they have a disability.  I hope the rules support the site and whomever is working there is who works there.  That's not something that is always apparent that you can determine.  
	>> RYAN: It says that C, that is conducted in a community or industry setting where persons without known [not audible].  
	>> I'm on mute.   
	>> And we don't always know if somebody -- whether people do or do not have a disability on the job site.   
	>> RYAN: If you look at [not audible] people there with paid work supports.  You're unaware of or -- 
	>> Yeah.  It would be hard to know that.   
	>> RYAN: Right.   
	>> And Ryan, this is Maureen again.  And again want to stress that the support the individual needs should be driven by the individual support plan, and it should encompass their needs regarding emotional, social, educational, training, not just limited to support on the job, and that really was the federal intention of supported employment is looking at the whole person and their needs, and so again, just want to emphasize that should be driven by the person-centered planning process.   
	>> RYAN: All right.  Thank you very much.   
	>> Hi.  This is Lisa.  I'm a parent with an adult involved in his first employment experience, and I want to also echo what was just shared by all the comments previous to me, especially as I've studied and trained.  I've done several trainings about supporting my adult child in the work environment.  And what I've found repeatedly is speaking to often the adult with, you know, special challenges, a work environment, does not retain employment based -- not on their actual job skill but on the more nuanced, 
	>> RYAN: Sure.  So you're talking about, you know, how to have appropriate conversations with your coworkers and your manager and that sort of thing as well?   
	>> Right.  And being able to individualize their work routine that would allow for regulation minimizing adversive work chores, skills, you know, regardless of whether or not, you know, the day before or next week is doable.  These are a very, you know, if you're living in the midst of these adults, it's very unpredictable at times, and they can often really expel your responses to how they're communicating with their behaviors and not in a rigid way, which often is requiring a certain finesse and flexibili
	>> RYAN: All right.  Excellent.  Thank you very much.   
	>> May I say something?  If that's okay.   
	>> RYAN: Sure.  You can state your name.   
	>> Yep.  This is Tyler Johnson.  I am a client.  I attend development workshop incorporated.  I would like to ask if anyone can answer this question.  What is long-term employment?  What is the definition of that?  Can anyone answer that?   
	>> RYAN: Well, so Tyler, thank you for the question.  Right now, we have a new statute, and that long-term is not defined in the statute.  So what we're doing with these listening sessions is asking people's input.  So I would ask you, what does long-term employment mean to you?   
	>> It needs to be defined as long as I feel like that I need it.  Mostly life, I guess.  Probably my entire life, I guess.   
	>> RYAN: Okay.  All right.  But that is -- you would agree -- you would say that as an individual, and somebody else may say something different.  They may decide down the road that hey, I don't need job coaching or dial back or however.   
	>> Yes.   
	>> RYAN: On an individual basis, I understand what you're saying is that for -- it needs to be as long as you decide you need it.  Correct?   
	>> Correct.  It should -- if the job coach is there for me, then I should be the one to decide how long that job coach is going to be there in my planning team.   
	>> RYAN: Excellent.  Thank you, Tyler.  I appreciate your input.   
	>> Sorry.  You guys were already on another thing.   
	>> RYAN: That's fine.  That's what we're here for.  That's what we're here for.  My boss gets paid big bucks for the overtime.  She smiled.  I don't think I'm going to get any -- all right.  So any other comments on individual community supported employment?  Ideas?  Suggestions on that one?  Okay.  We'll keep trucking along here.  Like I said, we can come back to any of these topics.  Number seven, individual program plan means a plan for Extended Employment Services appropriate for an individual participa
	>> Critical.  This is Lisa again as a parent, this drive that supports, I believe.  I think it's typically individualized, very team driven.  Hopefully you're getting a well-rounded team together to come up with evidence-based supports and a plan, and you're trying to help the individual be as independent in the job setting.  So I just feel -- I can't strongly emphasize enough how important this aspect of the experience is.  And often, you get a variety of support personnel.  In my experience, in a short nu
	>> RYAN: Lisa, you said you have a dozen or so job coaches? 
	>> Job coaches and directing supervisors.   
	>> RYAN: Okay.  Were you saying that was a benefit or no?   
	>> It's just a reality.  I'm not saying one thing or the other.  But imagine it's not the same person who helped you draft the plan.   
	>> RYAN: I gotcha.  I understand.   
	>> So if I'm in for a week in the job, you know, ideally, that new person has been given a copy and had an opportunity to refer to that individual plan, and everyone's coming from one framework, not my approach versus the next person's.   
	>> RYAN: Right.  That would be my assumption of what happens, if let's say a new job coach comes onboard with the providers, that they would get kind of a warm introduction and a little background on how to best support that person.   
	>> I believe it is the way it happens.  I'm not refuting that.  I'm just emphasizing this is a huge element in the equation of successful employment.   
	>> RYAN: Sure.  Thank you very much.  Any other comments on those few definitions? 
	>> This is Lori from development workshop.  Ryan, in what you just read, it references a participant means an eligible for and enrolled.  They need to how we determine eligibility and enroll it.  So I would want to recommend that rule be written that allows access to the service without going through the VR front door.  Much like we have with Medicaid and DD services.   
	>> RYAN: So eligibility is spelled out in the statute.  That's section -- whatever that section is.  Is that what you're talking about?   
	>> It's where it states enrolled.  How a person is enrolled.   
	>> RYAN: Okay.  All right.  Very good.  Thank you.   
	>> Thanks.   
	>> RYAN: Yep.  Any other comments on those few definitions?  I think I did program.  Number nine.  Ten, provider -- 
	>> This is Tyler Johnson.  From development workshop.   
	>> RYAN: Yep.  
	>> From development workshop.  Just for clarification, are we still on the eligibility?   
	>> RYAN: Tyler, we're on number nine, program, under definitions.   
	>> Okay.  Thank you.  Sorry.   
	>> RYAN: No problem.  Okay.  So number nine, program means the Extended Employment Services program established pursuant to section 336202 Idaho code.   
	>> I'm sorry.  This is Maureen.  I just want to kind of reiterate my earlier support for Lori's comments in that I think it's important that when we're looking at when an individual is looking at where they want to work that their choice is able to drive that, and that it's not some federal rule that is overlaid and mandates that choice or restricts that choice.  This is a state program.  It's an Idaho unique program, and we believe very strongly that an individual should have the right to determine where t
	>> RYAN: All right.  Thank you, Maureen.  All right.  Any other comments?  Okay.  We talked about provider.  Number 11, work services, excuse me, means activities typically conducted on provider premises intended to assist participants in understanding the values and demands of work and developing functional capacities that increase or maintain the skill sets of participant to achieve, maintain employment.  Any comments or suggestions on work services?   
	>> This is Maureen again.  And yes, we want to -- so like I said, very important that work service includes remunerative work and that can be provided under the directive of the special wage certificate.  And once again, you know, participation in the background is driven by the person-centered plan, and the individual's choice.   
	>> RYAN: Okay.  Back up, you said you wanted to make sure that work services is detailed as being remunerative work?  I'm going to try to back up.   
	>> Hey, Ryan, this is Glenn.  I wanted to see if we can add to that.  It's not a time [not audible].  
	>> RYAN: Glenn, you cut out a little bit.   
	>> Okay.  Can you hear me now?   
	>> RYAN: Yeah.   
	>> Okay.  Great.  I was just wanting to also add to Maureen's comments that not only work service but Extended Employment Services period is not a time-limited service, particularly, I think that needs to be -- that would be important to have that language in the work services section.   
	>> RYAN: All right.  Thank you, Glenn.   
	>> And so just to make sure that I'm clear, you know, it's a paid -- it's paid work.  Work services is paid work, and it can be provided under the special wage certificate as directed by the Department of Labor.   
	>> Okay.  To prevocational training that would restrict payment.   
	>> RYAN: Right.  Okay.  Thank you for the clarification, Maureen.   
	>> This is Lori from development workshop.  When we look at definition of work services, oftentimes, it's referred to as a place, and again, I would hope that rule will call out that work services is a service that people participate in, and it's not a location.  So, for example, in an earlier definition, it was group supported employment or individual supported employment does not take place at the same location as work services.  So again, it's not a place.  It's a service that people participate and rece
	>> RYAN: Okay.  So the definition that you're talking about, number four, Extended Employment Services -- no, I'm sorry.  Group community-based supported employment, item D, not conducted in the work services area of a provider.  So that's in statute.  I can't change that.  But you're saying in rule to reference it as a service?   
	>> Yes, please.   
	>> RYAN: Okay.  Just so you know, that's not going to change what's in the statute.   
	>> Okay.  The other thing, just for clarification, did we go over the provider definition yet?  Or did you skip over it?   
	>> RYAN: I think we did.  We can do it again.  So number ten, provider means a community rehabilitation program services provider approved by the division to provide Extended Employment Services.  Were there comments on that one?   
	>> This is Lori from development workshop.  I believe rule needs to be established where it calls out the qualifications of the provider and would ask that we look at accreditation as an option or -- as a requirement.  And then also calls out rule staff credentials or training in order to be a provider of that service.   
	>> RYAN: Thank you, Lori.  Okay.  We're back to work services, number 11.  Were there any other comments or ideas or suggestions on that one?   
	>> This is Christine from Disability Rights Idaho.   
	>> RYAN: Hi, Christine.  
	>> Hi.  I have a comment on behalf of DRI about work services.  Since there have been a lot of comments about being able to choose work services or choosing which EES program an individual enters into, DRI would like to make sure if choices incorporated as a route for entering the different EES programs, the choice must be an informed choice.  Therefore, before a participant makes the choice to go a particular route, they should be provided with information about their options, like what those options look 
	>> RYAN: All right.  Thank you, Christine.   
	>> Thank you.   
	>> RYAN: Any other comments or suggestions or ideas about work services?  Any again, we can circle back and talk about any of these as we go along.  Hearing none, I'm going to move to the next section, which gets into the meat of the statute.  It says program established, one, there's hereby established in the board an Extended Employment Services or EES program for the purpose of increasing employment opportunities for program participants.  The program shall be administered by the division, Extended Emplo
	>> This is Christine Mewson from DRI again.  We do have a comment about this.  DRI recommends the overall goal for EES is participants working towards competitive integrated employment.  We understand that particular employment goals will vary, but believe an overall goal of the program should be aimed at working toward competitive integrated employment and building the skills necessary for that.   
	>> RYAN: Thank you, Christine.   
	>> This is Glenn with Witco, Ryan, if I could just have a moment of I would agree the overall goal should always be integrated competitive employment.  But I think it's really important, as was pointed out early, should a person go through a series of evaluation or one evaluation and it's determined by a vocational rehabilitation counselor that a person with a significant disability can't benefit from services that they be allowed to make an informed choice in regards to whether they wanted to access work s
	>> RYAN: All right.  Excellent.  Thank you, Glenn.   
	>> This is Maureen again.  And I also have another comment about informed choice.  Of course, we all of very supportive of informed choice and a plan.  The individual service, and again, wanting to keep in mind this service encompasses, you know, a broader array of individuals with disabilities.  It's got to retain the ability to be individualized and for those individuals to drive the service.  And to that point, I would like to ensure that when someone is looking at employment in the community that again,
	>> Ryan, this is Glenn Roach, and I want to say I couldn't agree with that more.  One would never say to a woman she couldn't work at micron as a computer program just because there was another woman at micron who worked as a computer programmer.  I just think it's really bad to do that for folks who have disabilities, to say that if a person who is working as a forklift operator at Home Depot, that another person who wants to go in and work that same type of job would you limited because another person wit
	>> RYAN: So I think we're talking about number six, under individual community supportive employment, and it says C, that is conducted in a community or industry setting of persons without known paid work supports are employed.  Right?   
	>> Ryan, this is [not audible].  Yes, I think what we're attempting to make the point is that.  
	[Hannah] 
	Under WIOA, there are some stipulations that are defined with making sure that there is a ratio of nondisabled versus disabled in a workplace.  We would like that to not be included in the EES rule.   
	>> RYAN: I'm talking about the statute.  Glenn was talking about the statute.  Right?   
	>> Correct.   
	>> RYAN: And it's conducted -- individual community supportive employment is conducted in a setting where persons without paid work supports are employed.  I don't think that means there can't be any other people with work supports but there are people that are without known paid work supports.   
	>> NANNA: This is Nanna.  I think again, I can't say for sure, because this is [not audible], but generally speaking, is a business that is only designed specifically to support individuals with disabilities is really what I believe that is referring to versus a general business out in the community.  Based on the federal language that WIOA is referring to is generally referring to a business that supports the -- the purpose of the business is to support individuals with disabilities.  So I don't know that 
	>> I'm happy to hear that.  We had an -- it's just timely discussion for us to have, because we just had an individual today that we had placed into a job in the community where another individual that we have placed and is supporting is also work at that position, and we were just told that the second individual who has been working who likes his job and wants to stay there cannot remain there.  Because there is already another individual working there.  Who is receiving support.   
	>> NANNA: I can't refer to the individual circumstance because I don't know the facts around that.  So I can't comment on that.  What I can tell you from the VR program is that we are required on the federal level of the rehabilitation services administration that we are required for a VR counselor to determine that not only is the employment setting competitive integrated employment, but is the work unit competitive, integrated unit.  We have to look at two different levels on the VR side.  And it has to g
	>> RYAN: I think what -- the way I kind of interpret this is that we wouldn't want Walmart to start an enclave within their business of just people with disabilities working over in this area and that's all the interaction they had are only other people with disabilities and those having supports.  Then they wouldn't be interacting with coworkers without supports.  
	>> That may or may not be true.  So what I'm saying is we always, the federal regulation, the federal rules, and they shouldn't be overlaid on a state EES program.   
	>> RYAN: Maureen, this is in the statute.  The Idaho statute.  
	>> The [not audible] is not in the statute.  
	>> RYAN: But it's that it's conducted in an industry setting or those without paid work supports are employed much it's already in our statute.  That's the way it is.   
	>> But I thought I just heard Nanna say that you may -- that that was the intent was that you wouldn't have somebody working in a group.  And like a work service program.  So when we talk about what we want, I just know for us, it's -- we have an individual now that will not be able to continue working in his job, and I think we all want to see being, when we talk about ways we can improve the program, I don't think anybody really wants to see that happen.  And that's my point.   
	>> RYAN: All right.  This individual that you're talking about who you're saying can't be able to keep work at his job.  Can you call me about that one tomorrow?   
	>> Sure.   
	>> RYAN: All right.   
	>> Thank you.  
	>> Ryan, this is Hannah from OUA.  I think what we're trying to say is that especially because this is an Idaho solution, we have to look at Idaho as a whole.  When you're talking about the Boise area, you're talking about the chance of a larger employer being much higher than say for my area.  So we might have an employer who is very much community integrated and competitive, and we might develop a relationship with that person and say we have an employee that will work, but they will need supports.  And t
	>> RYAN: Okay.  It's not -- from my interpretation of this, real quick, Hannah, it's not saying there can't be other people with disabilities there, but there have to be persons without known paid work supports working there.  So the employer that you're talking about out in the community has other employees that aren't necessarily getting supports.  They have other staff, right?  And so I think what this is trying to avoid is having enclaves in a community employer businesses.   
	>> Well, I would argue that the statute is not the intent of the statute is to define the community integrated employment.  What we're discussing is what goes into rule, which we're asking that in rule, we make a clear line between the state program and the federal regulations that are an umbrella over the VR side of things.  
	>> RYAN: I understand.  So the statute doesn't say there's a number limit.  I don't know that rule would do that either.  But there would need to be, according to the statute, people working in that business, community business, who are not known to be receiving supports.  Do we agree on that one?   
	>> Yes.  Again, I would agree since I was a part of that writing that language and so were several other people.  I think we're clear on the definition of what that is defining.   
	>> NANNA: I think the point also to keep in mind is primarily, what we're talking about from the VR perspective is that when we're doing the -- when we hire a CRP to do site development accident we're required that we follow all federal regulations.  So from the point in which VR is involved, we have to follow the VR federal regulations through to employment.  So we cannot -- regardless of what long-term support mechanisms may or may not be, whether that's no support, whether that's the EES or Medicaid waiv
	It's about the VR program.  So Hannah, if you can explain further how -- what you mean by that or how you see that working, that would be helpful.   
	>> Well, I think you have to follow the rules.  However, once employed or found a positive employment outcome finding a job and that you reach stabilization and VR is no longer in works and they're transitioning to the EES program, then that employer is not held to those regulations.  So if, say, two people can disabilities work well together, they're able to do that without question.  I mean, at what point do you back away from the employer's choice of scheduling and putting people where they work best?  S
	>> NANNA: From what you described, it doesn't sound like there would be any difficulty.  They've been successful and employed and three years down the road, that's what I'm hearing from you, you're saying three years down the road, they have a different work unit, again, you know, that is what I'm hearing from you.  But I appreciate the fact that you understand that from a VR perspective, when VR hires a CRP, and this is really the requirements that VR counselors have to do.  I appreciate the fact that you 
	>> This is Lori from development workshop.  And it goes back to my comment about having to go through the back door to access EES services.  I think the example Maureen just gave is a good one.  VR is the person one saying the person is not going to be able to keep their job because there's two people in that particular unit.  That person could say I'm done with VR and close my case and EES can say okay, you got a job.  Great.  We're going to provide you a job coach so you can continue with that employment.
	>> RYAN: Let me ask for some ideas, I guess, or clarification on the EES program.  The definition here, the program established.  The statute states that the EES program is separate and apart from and delivered subsequent to rehabilitation services.  Subsequent to means after VR.  But I hear some people talking about not using VR at all.  I'm trying to think.  -- great.  Hang on.  I'm out of power.   
	>> NANNA: Ryan, I'll turn the lights back on.   
	>> RYAN: Okay.   
	>> RYAN: All right.  I'm in the dark.  Anyway, so I'd like to hear some conversation about what that means for -- what the ideas you're tossing out for as far as circumventing the vocational rehabilitation process when the statute says it's separate and apart from and delivered subsequent to vocational rehab services.   
	>> Ryan, this is Lori from development workshop.  Are you saying that everyone that enters EES has to go through VR?  They can't access job coaching under EES if they happen to have gone out and gotten their own job, that they need supports and don't have access to any other supports.  We would be in a position as a state saying too bad.  You're not going to be able to access EES.   
	>> RYAN: No.  I'm asking for clarification on this part of the statute.  I don't really have an opinion on that when it states delivered subsequent to vocational rehabilitation services.  I'm still in the dark, Nanna.  How do you guys interpret that?   
	>> I know one of the things we discussed before, and when we talk about informed choice, because that's a key driver in this process, and I do think that VR can play and does play a really important part in that.  But I think, you know, to set up some arbitrary requirements like individuals have to come into VR and would have to go through three evaluations and fail those before they could choose to enter into work service, those are not -- those are arbitrary rules, and they -- what we know is that what ha
	>> I guess maybe some discussion with law, somebody that deals with statute, because as I read that, you have some ands in there that set apart could allow rules written to say there was a separate entry and then subsequent is to be a second --  
	>> RYAN: No.  The whole sentence, Hannah, is that we're talking about the program established the EES program has separate and apart from the end of that is the vocational rehabilitation services.  The whole sentence, separate and apart from and delivered subsequent to rehabilitation services.  So talking about voc rehab.  So EES is apart from voc rehab and delivered subsequent to.   
	>> I'm saying maybe we need somebody on a higher pay scale than everybody in this group to see whether we could interpret rule under that statement to allow for a separate route into EES.   
	>> RYAN: Okay.   
	>> This is Jim Duboisson.  I guess my question is how does VR handle EES funding right now?  Do they require that you enter through VR or can they right now access EES funding without going through your services first?   
	>> RYAN: Jim, thank you for the question.  So currently, the way that it's set up is we only take in referrals from VR counselors.  Someone has to go to VR in order to be referred to the Extended Employment Services program.   
	>> So you're saying that right now, you're saying that the funding is not available without going through the regular VR process?   
	>> I'm saying that -- three failures, basically.   
	>> RYAN: I'm saying that Joe Schmo can't walk up and say I want EES funding.  We're getting a referral from a certified vocational rehabilitation counselor that has done to see if there are other funding services available.  If there are other funding services available, they would access those funds first.  If there's no other funding available, then the voc rehab counselor can make a referral to this program.   
	>> All right.  Thank you.   
	>> RYAN: All right.  Thank you, Jim.   
	>> Ryan, I have a question on that just because it's late and now my mind's wandering.  What holds a person from doing that with no rules in place right now that would define that as an option?  So if Joe Schmo said I qualify and want services.  Not for my sake but everyone else on the call.  
	>> RYAN: Right now, our rules were expired.  We were directed to write a new statute, and so we have a new statute.  There's a rule-making process.  In the meantime, we're operating administering the program under our internal policy, which mirrors the 2019 rules.   
	>> I have a question if that's okay.  
	>> RYAN: Go for it.   
	>> So if I'm getting this correct, you would have to fail three times to get approved or something like that.  Is that correct?   
	>> RYAN: So Tyler, the way it's currently set up -- 
	>> You would have to get fired three times from a job.  Is that correct?   
	>> RYAN: No, no, no.  So what happens currently is that an individual want a job.  They go to vocational rehabilitation.  What a VR counselor might do is may set up -- especially if they don't know anything about it you, they may set up a community-based work evaluation just to see what your skills are, what your interests are, and see how you interact with coworkers and how well you do certain tasks.  And so you may succeed at that community-based work evaluation, or you may find that there's some areas yo
	>> I mean as an evaluator, I probably wouldn't understand what the evaluator is looking for or doing.  So if I were to fail that evaluation or not succeed in that evaluation or whatever you call that, I would probably, by the time you try out those three different times, I'm losing that self-esteem and even really wanting to try.  I mean, why would I even want to -- does that make sense?   
	>> RYAN: So what I would tell you, if I was going to do a community-based work evaluation with you is that, you know, there is no job offer here.  This is just time to set up an opportunity for you to -- so I can observe your working skills.  Right?  It's not that there's -- it's not a pass or fail.  It's just me take notes on how you interact with coworkers, how you do the job tasks, ask there's no right or wrong much it's just what your skills are.   
	>> Yes, you can tell me that.  Do I honestly understand that?  No, I don't.   
	>> RYAN: I think a lot of the --  
	>> I just think doing that -- how can you do those -- one evaluation and if you don't do that evaluation good or bad or whatever you want to call it, and then the second one or third one, I think that's losing your self-esteem.  At least that's how it would be for me.  Let's just say that.   
	>> And I think I would agree.  And it should be individualized.  So currently, it is -- you have to go through three assessments, and it takes a while to set them up.  It takes a while to [not audible] and many times people fall out of the system because of that.  
	They give up.  They do have -- it is a -- it is failing.  It is failing.  And I think it needs to get back to where -- if you have a VR counselor, they're the professional.  Arbitrary time limits and an arbitrary three evaluations to me is just not good rehabilitation.  And I believe that the counselor should have the more latitude in working with the individual to -- I mean, if they've done one, and they know they have enough information, and everyone is on the same page, then you go with that.  It can be 
	>> RYAN: All right.  Thank you.  Hold on.  We have too many people talking.  Patricia, did you have something?   
	>> Yes.  I'm wondering how you deal with people like my daughter.  Just the term vocational rehabilitation indicates that a person can be rehabilitated.  My daughter is pretty severely on the autism spectrum.  She's a capable worker.  She has a very unreliable temperament.  She's 44.  I don't think it's going to change.  What would happen to her if she came in to VR for evaluation?  They're going to be dealing with someone who sometimes listens, sometimes doesn't, who can blow up if you say the wrong thing 
	>> RYAN: Your daughter sounds a lot like my sister who is also autistic.  When my mother was alive, she didn't want my sister to work.  And so she never let my sister work.  I see my sister in a different way, and I see things that she would be really not good at, but I also see things in her that I know that she would be successful in the right environment given the right supports, you know, having a job coach there that can help with her, communicate with her employers is not her strong suit.  Communicati
	>> That's really a technicality.  To the person who is participating in this, that's a very fine distinction, and one they don't see or feel.  I know my daughter extremely well.  I can't even imagine a job in the community where she and a group of normal people would put up with each other for very long.  But she does very well at work services.  I think to put somebody like my daughter into vocational rehabilitation would be torturing her.  And that's just not right.  She's not the only person like.  
	This I think they should be allowed to go directly to work services when they have a severe disability that isn't going to be directed or gotten over.   
	>> RYAN: She sounds a lot like my sister.  Yep.  She sounds like a lot like my sister.  She would do horribly at Walmart or McDonald's but she's be a rock star at a [not audible] or something like that.  
	>> Your sister may not be as severely disabled as Christie.  I do know she would not do well in a creative community setting.  She needs the security of that smaller community that she has in the work services environment.   
	>> RYAN: All right.  Thank you, Patricia.  There was someone else that was trying to jump in.   
	>> Ryan, this is Hannah.  I just want to again reiterate, and I think Tyler said it best, because he is a person that has used these services.  But I just want to say again, I think it comes down to we can all feel what a potential -- what the potential of a person is.  It comes down to what they want for their life.  And it's our job to support that.  I just want to again advocate these rules are written in a way that they have the best chance at their desired work outcome.   
	>> RYAN: All right.  Thank you, Hannah.  Was there any other comments on program established?   
	>> This is Lori.   
	>> RYAN: Hold on.   
	>> This is Angela.  I'm a family of a participant, and I just am curious, are these three evaluations ran in the community always?   
	>> RYAN: They're supposed to be.   
	>> So they are as a family member looking in and my brother who is disabled looking in, it would seem as a failure to him as Tyler says, that you call it an evaluation.  He thinks it's a job.  And you can explain that all you want to him.  He's not going to understand that.  And he's failing three times.  And he is not going to want to go and try to get a job, but in a secure, smaller setting, like a as you call sheltered workshop or work service, he shines there, and he's comfortable there.  And he's under
	>> RYAN: Thank you.   
	>> Hello.  This is Jim Duboisson again.  I was wondering if a person goes through these three evaluations and say it's three months or so, and his position or her position at the work services has been filled, and there's very limited and also a waiting list on the work services side, then he would come back or she would come back to no job if they failed at the community position.  So what does that leave them?  There's no primary entrance.  There's no guarantee that that work services position will be hel
	>> RYAN: So, Jim, thank you for that question.  If an individual is in work services with a provider, and let's say that individual wants to go try out community employment.  Is that what you're asking?   
	>> Correct.  Say they go through evaluation for three months and fail.  There's no guarantee that that work service position will be open when they return.   
	>> RYAN: Right.  So what we have done, Jim, is we actually encourage people to go give community employment a trite for work services.  What we do is we don't close their case with the work services.  We just put them in a service interrupted status, and that way F -- that gives them that safety net where they can go try out community employment and see how they do.  They may do very well.  I know a lot of the work services customers have -- there's been quite a few who have successfully transitioned into c
	>> Well, it makes sense if indeed that position is open.  But what happens to the work services?  Are they short one person until that person may or may not come back?  Or how does that work?  If you fill a position, are they allotted a second or -- an additional position for the person coming back?   
	>> RYAN: I would have to ask the room here.  If -- how that works as far as, you know, let's just -- who can I pick on?  Let's pick on Lori.  She raised her hand.  We have -- let's just give a number of 50 individuals -- I don't know if that's a big number.  Let's say 25 for argument's sake.  25 individuals in work services at your place, and one of them says hey, I want to go try community employment.  And then so they go off to VR to go get a job in order to look for community employment.  Now you have --
	>> It goes back to my comment that work services is a service.  It's not a place.  And so for our organization, we have 25 individuals that are receiving work services.  And if one was to choose to exit work services and attempt community employment or go elsewhere, that has no impact on our [not audible].  I think that's what the question is about.  So our contract work for us is different than work services.  We have individuals that receive work services that do contract work, because we want the work to
	>> RYAN: So for clarification, Lori.  Someone goes out and tries community employment.  They're no longer in work services.  They have gone to CSE.  Let's say they're out there for 2 or 3 months.  EES has not closed their work services case.  Let's say that person, you know, for whatever reason doesn't work out.  They lose their job.  They can come back to work services, and you can create an opening.  It doesn't shut the door on them, right?   
	>> No, not in our agency, it doesn't.   
	>> RYAN: I appreciate it.  I don't think that happens everywhere, Jim.  So like I said, we want to create that safety net where a person can go try community employment.  If for whatever reason it doesn't work out, you know, then, you know, let's say they go out for a couple of months and it doesn't work out.  Then they can come back and with their case and just be in service interrupted.  Does that make sense?   
	>> It does and it doesn't.  The work services is allotted X number of slots by VR.  They're paid for so many people.  They're allotted so many.  We have a waiting list at Pisney that wants to go out to work services.  If someone goes out to the community, the temptation is to open that slot up and put somebody else in.  If that happens after 3 or 6 months or so, they come back and there's no slot for them, and they have to go to the back of the line.  That's an unfortunate thing.  
	>> NANNA: This is Nanna.  And I really need some clarification, Trinity, on what this gentleman is referring to.  Because we have no wait list.  I'm not sure, can you please provide clarification.  There is no wait list in VR and no wait list in EES.  I would ask Trinity to help provide some clarification on that statement.   
	>> Hey, Nanna, this is Trinity.  There's a wait list at panhandle special needs.  We're the only agency in the area.  If our believe is at on building is at capacity, people are waiting to come into program.  Add COVID on top of that, and we have space limitations.  So we have clients in our community with the [not audible] they can't have right now.  If somewhere were to leave program, would they lose their spot?  Families worry about that.  What if they left program and aren't successful and tried to come
	>> NANNA: You're saying you, panhandle special needs has a wait list based on your business capacity.  But that -- so it's Pisney that has the wait list.  Just to make sure it's clear, there's no wait list for services for the Extended Employment Services program, nor is there a wait list for vocational rehabilitation services.  Thank you.   
	>> RYAN: So Trinity, since I got you on the line, I'm going to ask you the same scenario I asked Lori.  If you have 25 individuals in work services, and one of them wants to go and try community employment, and they're gone for a couple of months, and for whatever reason it didn't work out, and they need to come back to work services, have you filled their spot, or tell me how that works for Pisney.   
	>> That could happen.   
	>> RYAN: Okay.  They wouldn't have closed their case.  They put them in service interrupt.   
	>> Yes.  I would hope that would not happen, but it could.  Based on capacity.  And in particular, right now.  Because we don't have a large building.   
	>> I have never known Trinity -- I'm going to put you on the spot.  This is Lisa.  I have never entered my child at work services at Pisney.  How long is the wait list, like if I signed up, under COVID with all the current -- 
	>> No, I understand, Lisa.  This is Trinity again.  We currently have 14 people on our wait list waiting to get into program.  And that's a variety of programs.  It's all our different programs.  We don't have a wait list for work services right now.  We don't have anybody trying to enter work services.  They're all in the up-front VR phase, and they haven't made it past those phases yet.  And so depending on the outcome of those people currently being evaluated, that would determine how much space we would
	>> And are there obstacles for you right now serving those wait lists or kind of accomplishing what your objective is because of the way the statute is written?   
	>> For the work center, the way people enter is our biggest challenge that as people are in the process of trying to enter, they are giving up, or not making it in, and so it's just a balance of going to the next person.  But when it's taking a long time for somebody to get through the process, we're trying to honor their position in line in our region, and this is just in Sandpoint.  We've had seven different agencies come and go from our area.  So we're the only adult program here right now.  And with COV
	>> RYAN: Trinity, let me ask you again.  With that scenario that I gave Lori, if you had 25 individuals, and -- I've been tell people -- I shouldn't have been.  But can you say -- how I do phrase this?  I'd like to give that assurance to somebody that if you try community employment and it doesn't work out for whatever reason, you can go back to Pisney to work service. 
	>> Any way for you to hold that spot for a period of time so that person doesn't have that fear of if I go try this and it doesn't work out, that I can't get back in?  Would you -- in my scenario here, if one person out of the 25 goes to try community employment, you're working with 24.  Rather than filling that spot right away, can you hold off and to see if this person is going to be successful in community employment.  If not, then they can come right back?  Can we agree to a time frame or something?   
	>> No.  We couldn't really give any guarantees.  That would be our hope that we could make that happen.  It would depend on what if the person is six months down the road?  How long do we wait?  We can't predict anyone's -- and I don't know who is going to walk through the door the very next day.  So all of our plans are written individualized based on family input.  You're asking me to have a crystal ball.  I don't have that.   
	>> RYAN: No, no.  All right.  So Jim, I don't really have a solid answer for that yet other than I know on our end, we don't close the case right away.  We kind of give that safety net.  As far as individual providers, it appears that the policies might be a little bit different from provider to provider.  I don't know if that helps.   
	>> Ryan, this is Lori again.  I really have to appreciate Trinity's comments, because development workshop is fortunate in that we have a number of facilities that are much larger than what Trinity has in Sandpoint.  And so I can understand given all the rules we have to operate under, because most of us provide services in addition to work services that have rules in regards to capacities.  Again, if we had a small facility, let's say it was just a salmon office which is very small, I can see where that sa
	>> RYAN: And I guess what I'm hoping for is that if you have a small office like that, I know that there's fulfillment are the orders and stuff like that so you need a certain number of workers, but that we can give that assurance to an individual who wants to try community employment, to take that risk and give it a try, because if it doesn't work out, we've got a spot for you still, instead of backfilling that spot right away and that person is left out in the cold and if their community job doesn't work 
	>> This is Trinity again.  And of course, that would be our hope.  We just don't always know how it's going to play out.  For any valuable worker, you know in any job, how long would VR hold a job for somebody?  For our clients like anyone else.   
	>> RYAN: Right.  Outside of work services, employees without disabilities have the -- outside of work services, there are family leave protections and all these other protections.  So yeah.   
	>> My understanding, I didn't get protections.  I've never been at a job they would let me go try another job for an undetermined amount of time and I can come back.  
	>> RYAN: Right.  But we're talking about a different scenario where you as the employer are also the employer and job coach.  It's its own unique thing, I guess.  It's a little bit -- it's tailored to the individuals we work with.  To give them that freedom to go try those things and have those safety nets.   
	>> No.  I understand.  And it's the time issue, I think, is what can't be factored in, how long is a person out there trying, if they're successful?  Six months or 9 months? 
	Then what happens?  At what point does that change for them?   
	>> RYAN: I think that's an important conversation to have right there.  How long do we keep a case open?  If an individual in work services wants to try community employment, how long should we take that long?  Three months is the benchmark.  Four months? 
	>> NANNA: This is Nanna.  I think one of the things is also recognizing that how long it takes to obtain employment varies from individual to individual.  So there's a difference between seeing if a job is stable and working for them and it's a good fit, and there's that separate process of obtaining employment, and then having the training supports up front to determine what the long-term supports are.  So you know, we have -- and all the CRPs on the call know, because they all do this for VR.  Some indivi
	>> RYAN: Excellent conversations.  All right.  Any other comment on this?  Glenn is waving his hand.  Okay.  Hang on.  Glenn's going to go and then Lori.  
	>> Thank you, Lori.  Just a quick suggestion.  I know we've been talking about folks who were in the work services program going out and trying and then having that safety net to come back.  I have a suggestion that for folks who have never been in work services, who are going through the VR system, they take a while.  They get a job.  They do the very best that they can at that job.  They then are unsuccessful.  Could they at that point in time or at least this would be the suggestion I would make, then as
	>> RYAN: I'm going to defer to Nanna on how the VR process works in that kind of scenario.   
	>> NANNA: I think that this is -- 
	>> If the person has a significant disability, they have done their very best and gone through the VR process.  VR, with the community rehabilitation program has helped to develop a job.  They work at that job.  They're unsuccessful at that job.  Already any person who fails is already crushed.  Could they at that point in time instead of trying to go through that process again, choose to go into work services or group employment through the EES program?  That's the question, and I would recommend than put 
	>> And we'll take your comment if that's what your suggestion is at that point.  Again, this is the listening session.  Sometimes we're crossing over into the VR program process, and sometimes we're talking about EES.  But we'll take your suggestion and it will be part of the record of suggestions.   
	>> Thank you.   
	>> RYAN: And Lori, you had a comment?   
	>> Now we have two comments.   
	>> RYAN: Okay.  Someone is talking over you.  You can hang on just a second.  Lori's going to go.  Go ahead, Lori.   
	>> Just to follow up with Glenn's comment, and I'm thinking about individuals that have significant disabilities that we've served and attempted to find employment like through a customized employment strategy, and we all know that takes a significant amount of time.  But if we find in that situation that the individual is not successful, even though we have tried everything we can to support that person, given the time line of finding another position and using that strategy, would be lengthy.  I would hop
	>> RYAN: So I'm going to let Nanna chime in on that one as far as how a person accesses VR.  
	>> Or what's the definitions of services?  How does a person receive VR services?   
	>> NANNA: The definition of receiving VR services is that.  They're receiving services.  I don't know what else to say on that one.  But I'd have to -- we are going to take all these comments and look at the entire process together.  So you know, I can't answer what specifically -- I'm not quite sure exactly what you're requesting at this point.  But subsequent services could be subsequent to the VR services, subsequent -- I'd have to take this whole thing and look at it from a totality.  So we're not makin
	>> Based on that, I would like the recommendation be written that reflects that VR services could be just a referral to EES.  That the client has gone into VR and made an access to success and the VR counselor takes that and talks about the situation and determines they need the service, and that constitutes VR services.   
	>> NANNA: It's on the recommendation.   
	>> RYAN: Okay.  Was there another comment from someone on the phone?   
	>> Yeah.  This is Maureen.  I wanted to indicate I'm supportive of what Lori has said.  Because once again, the fact that there is no waiting is alarming, because with the rise in population and the number of people coming out of school districts, they're not going into employment services.  They're going into Medicaid services, and they're barely able to get an outcome of that system.  We hear from VR counselors and from parents.  It takes too long for them to get through this process.  18 months, 2 years.
	>> This is Hannah.  Again, I think Lori and Maureen are on to something that I think furthers a more in-depth conversation especially in rural Idaho.  A lot of the people I meet with through working in what's considered region two.  I'm serving areas like Orofino, Grangeville, populations of less than 200 people.  Some populations of 80.  Those schools are not equipped with transitional services.  People are coming to us like little to no even rudimentary work skills.  And so through that assessment process
	>> RYAN: All right.  Thank you, Hannah.  Any other comments on that?   
	>> I have a kind of a comment I guess.  This is Tyler.  From employment development workshop, I guess.   
	>> RYAN: Okay.   
	>> A short version way to put that is those services are there so that we can use them, not so that we can sit there and wait and wait and wait for them.  That's another way that -- I mean, that's -- it gets very -- you lose hope in the services if it takes that amount of time.  It's just easier -- it's quick, easy, less -- anyway, you know what I mean.   
	>> RYAN: Yep.  Tyler, I appreciate it.  Thank you for your comments.  All right.  It's getting late.  I'm going to read the next couple of sections and then we can open it up for a few minutes for more comments.  So eligibility in the statute says eligibility, one, a person is eligible to participate in the program if a person A has a disability that institutes a barrier to maintaining paid employment without long-term vocational support.  B, is 16 years of age or older, and C, is an Idaho resident.  It say
	>> This is Christine from DRI, Disability Rights Idaho.  We have a comment about, I guess, it's about eligibility.  I'm not sure where it fits in so I'm throwing it in here.  Disability Rights Idaho recommends incorporating a requirement for regular periodic rereview or evaluation for individuals receiving EES service.  For example, if they're learning.  Ment skills through that work, there has been an opportunity built in for review and evaluation for other options that will continue growth of new skills. 
	>> RYAN: All right.  Thank you, Christine.  Any other comments on eligibility or covered services?   
	>> This ise from development workshop.  I want to reiterate the importance of person-centered planning and having that team to drive the service.  Then have a quick question for Christine n your comments, Christine, you say "we." 
	I don't understand who the "we" is.   
	>> Disability Rights Idaho.   
	>> Is that a group of people?   
	>> It's an organization.  We're the protection advocacy agency for the state of Idaho.   
	>> Okay.  I'm not really understanding, but that's okay.   
	>> RYAN: Christine, did you want to offer any further clarification on what DRI does?   
	>> Sure.  Every state has a protection and advocacy agency that works on behalf of individuals with disabilities, promoting and advocating for their rights, and also investigating abuse and neglect in facilities.  You can check out our website.  DisabilityrightsIdaho.org.  We have all of our goals and priorities for the fiscal year there if you're interested.   
	>> RYAN: All right.  Thank you.  Any other comments or suggestions for eligibility or covered services?   
	>> I have another comment if nobody else -- I don't want to monopolize.   
	>> RYAN: Go ahead.  
	>> Disability Rights Idaho has another recommendation, including incorporating requirements that EES providers work environments mirror a competitive integrated employment environment to the maximum extent possible including training the types of skills that would be used in an integrated employment setting.  Obviously, the particular skills would need to vary based on the individual's skills, abilities and employment goals and interests.  But there are some common traits among competitive integrated employ
	>> Ryan, this is Hannah.  I want to again, so it's DRI's position that in EES, we ensure it is a real work experience to add to your examples, safety meetings, social parties, everything that comes along with employment.  We need to be offering that.  Correct?   
	>> RYAN: Social parties?   
	>> Don't you have work parties at VR?   
	>> RYAN: Yeah.  All right.  Very good.   
	>> And then this is Maureen.  I just want to mention that again, regarding, I guess, we kind of had an extended conversation regarding entry and eligibility.  But there's a narrow band of individuals that have -- that are regressing in terms of their abilities, and work service has been a very important part and service for them and their families.  So those are people who most likely will never have employment in the greater community, but they want to work, and this program plays a very important part in 
	>> RYAN: All right.  Thank you, Maureen.   
	>> Ryan, this is Jim Duboisson one more time.  On the IPP, if that's kind of the guiding light of the program for an individual, if it states a particular work program, how does that mesh with VR?  If it states work services, how does that mesh with VR wants to start with a group community?  Is there a way -- how do you have that set up?  The IPP is supposed to be the guiding document.   
	>> RYAN: The IPP, once an individual comes to Extended Employment Services for long-term supports, let's just say they're in work services, then that's after the vocational rehabilitation process.  Right?  So VR wouldn't have anything to do with the IPP process.  So when an individual gets referred to EES, they picked their provider and they're going to go work for -- let's pick on Glenn here.  They're going to go to Witco, and they're going to help them figure out of their two programs, and I'm speaking re
	>> It does.  But then, you said once it comes through EES.  So you're saying they still can't access work services before they come to VR.  Is that correct?   
	>> RYAN: Okay.  So I guess I misunderstood your initial comment was about the IEP and the services, and what IEP or what -- 
	>> Well, you say, the IPP is developed by the team.  If the team decides that work services is the appropriate service, is there any way to get into work services, because of the IPP without going through the VR process and all of the evaluations?   
	>> RYAN: Right.  So I think I understand what you're trying to ask.  But currently, the way it is is that an individual would go to voc rehab, and the VR counselor makes a determination on if that person is able to benefit from VR services in a community employment or if they're unable to benefit at this time from VR services, then they can make the referral to EES.  So the IPP does not come into play until or into effect until the individual is already being served by IPP.  It's after the fact.  But what I
	>> No.  That's it.  Thank you.   
	>> RYAN: All right.  I didn't know if you were talking and I couldn't hear you.  Okay.  Any other comments, then, on that?  On -- get my eyes on here.  Eligibility or covered services?   
	>> Hey, Ryan, it's Lori again.  I want to follow up with something that Christine said a few minutes ago in regards to some type of an evaluation.  Excuse me.  Through the process so that you make sure that the person is benefitting from the service.  You know, and I think that's probably a valid statement, but it should be all services that are funded by EES.  We want to maintain the integrity of the service.  So anyone that's receiving EES.  It needs to be determined on a regular basis that the person is 
	>> This is Christine.  I'm sorry if my comments were unclear.  That was my intention.  I did provide work service as an example.  Thein tent was to cover all EES programs and services.  And Ryan, I can provide you DRI a comments in writing if it would be easier for you.  I'm not sure how you're recording all this.  
	>> RYAN: We have a closed captioning.  I get a transcript of it.   
	>> Okay.  Thanks.   
	>> RYAN: All right.  Any other comments on eligibility or covered services?   
	>> Ryan, this is Gina with advantage vocational services.  Can you hear me okay?   
	>> RYAN: Hey, Gina.  
	>> Hey, there.  Sorry, my computer has been really testy all night through this meeting.  I wanted to jump in a while back, and so I don't want to derail where the topic you're on, but with everybody that keeps talking about not going through VR in order to get to EES, and that kind of thing.  You know, we only do, you know, we do the community employment.  Right?  So one thing that I just wanted to interject along with what they're talking about that we struggle with for our clients is when they are in EES
	>> RYAN: I see Glenn and Lori and Hannah all doing it.   
	>> Okay.   
	>> RYAN: I guess that's -- 
	>> Thank you.  And I just want to say to -- I so appreciate Gina's comments.  I couldn't agree more, and I would just add to that, it seems disheartening with a person in the EES program has a job in a community, is being supported.  They have an opportunity for advancement.  But we can't assist them in getting that advancement, because we're told they have to go back through VR in order to -- even if it's with the same company.  I would think that our goal ought to be to help individuals with disabilities 
	>> RYAN: All right.  Thank you, Glenn.  Lori.  Hannah, and Gina.   
	>> This is Lori from development workshop.  To piggyback on Gina and Glenn, if you look at the statute, I would propose in the section labeled program established, it speaks to the EES program for the purpose of increasing employment opportunities and that we should write rule that supports training for a new job duties, preparing for a promotion, or advancements, can happen under EES, and we wouldn't have to go back to VR.  So that's something in my notes here.  I want to throw that out there.   
	>> RYAN: All right.  Thank you, Lori.   
	>> I want to just say -- sorry, Ryan.  I just wanted to say thank you for that.  That was a great suggestion, I feel, on Lori's part.  Because just to give you an example, and I think you're already familiar with this, Ryan.  But you know, we had a client recently that, after a very long period of time of being unhappy with his job, he was finally like really finally going okay, I'm ready to actually make this job change, and we had a job opening for him.  And we couldn't get VR, because his case had been c
	>> RYAN: All right.  Thank you, Gina.  Okay.  I'm going to finish off the last of the statute.  And then we can do a few more comments and then see where we're at.  So the next section is EES provider requirements, revocation of approval/agreement review, one, the division shall approve any person or entity before such person or entity may provide Extended Employment Services under the program.  The division shall enter into an agreement with the each program provider.  The agreement shall specify A, requir
	>> This is Maureen.  I just want to again, reiterate our support for independent accreditation, and then of course, [not audible] and RSAS.  And also we believe very strongly there needs to be some way to verify that the provider agreement is truly a collaborative process.  So that that can be independently verified, that it truly is collaborative and I think there needs to be a robust uphill process.   
	>> All right.  Thank you, Maureen.  Any other final comments or suggestions or ideas?   
	>> This is Hannah.  I would just -- sorry.  Lori, do you want to go?   
	>> Go ahead, Hannah.   
	>> I just want to reiterate, and I think the section of statute where we talk about the provider agreement and what's allowable as far as services provided, by the individual CRPs, first and foremost, it needs to be collaborative.  I believe if the division and the provider base comes to the table, I think we can develop rules, and provider agreements that would allow for situations as previously discussed as far as advancement and employment or a change in employment.  That again, would provide less barrie
	>> RYAN: All right.  Thank you, Hannah.   
	>> Again, this is Lori from development workshop.  I just want to speak to service fees.  You covered that, right, Ryan?  Or am I ahead of myself?   
	>> RYAN: Yep.  Under provider requirements.  Service fees.  
	>> Yes.  I would like to recommend, and I've talked about this before, establishing a rule that sets out that fees are adjusted annually based on cost living, and then I would like us to look at establishing a rule where the process for a fee increase is done differently than what other agencies do, like through cost surveys.  Because I believe we're in a position where EES that we could look at what's the quality of service that we want to be providing, and that it shouldn't be driven by the cost of provid
	>> RYAN: All right.  Thank you, Lori.   
	>> Gina at AVS.  
	>> RYAN: Sorry.  Someone was talking.  
	>> So unrelated to that, and if you guys have already addressed this, please we'll just move o but I was very curious why under section number two, disability and the definition for disability, to me, it seems limited.  Again that's just a personal understanding of the way the definition is written.  It seems to leave out physical disabilities beyond TBIs.  And I'm just kind of confused, I guess, why -- where that definition came from, and why it seems so limited.   
	>> NANNA: This is Nanna.  We had it originally written as very broad to include all disabilities.  And it was rewritten during the legislative process in the amended statute to be more limiting.  But that was not how IDVR originally wrote that.  It was more broad.  It was rewritten to be more restrictive, and I cannot tell you -- I don't know why it was changed to be more restrictive.  I do not have that answer.   
	>> Thank you.  I can kind of share some history on that.  When we were able to work and get the appropriation to provide the long-term support for supportive employment, it was drafted towards individuals with intellectual disabilities, but the program, once the program started, and we were able to ask why some outcomes, we went back and by "we," access Idaho and that with the Department of Health and Welfare to talk about other disability groups and very specific disability groups that were also served by 
	>> So can I just ask a clarifying question, and then I'll back out here.  So what does this do for people who have only a physical disability, for example, someone wheelchair bound or somebody who does need supports that may kind of, at this point, it looks like, not fit inside this box.  What does that do for those people who are currently participating in the program?  Are they no longer eligible?  Are they not going to have access to the program?   
	>> I believe they said there would be -- what they would need is talking about physical assistance on the job.  And there are programs available through the Department of Health and Welfare that provide physical assistance to individuals working and in the home as well.   
	>> Okay.  And I understand that, but if I can -- I'm so sorry.  I just want to make sure I'm getting this across.  I am a person with a disability as well as my children.  It's a genetic condition.  It does affect us both physically as well as mentally.  But it's because it's a metabolic disorder.  You can be thinking clearly one minute and maybe not necessarily an hour later.  You're look at also things like seizure disorders.  There are people who have narcolepsy.  These are, you know, a variety of physic
	>> I think that you have to look at the documentation of disability, and how that impacts their ability to work and what kind of support.  I know in the past, that I've went and worked with voc rehab counselors, and we've had individuals that maybe they didn't clearly fall, like, for example, under learning disability.  We were able to work with diagnostics and really look and identify whether or not that they needed that support.  And in those cases, they were able to get that support.  So you know, I woul
	>> This is Hannah.  I would also add, that is in the definition section, and when you go down to eligibility, I think we have some allowable language there, where the eligibility states, it's a disability that constitutes a barrier to maintaining paid employment without long-term vocational support.  So I think that rule writing could exploit some of that language to allow for those physical disabilities.  In my opinion.  Of course we would need to make sure we got clarification, but I do believe that there
	>> NANNA: And Gina, this is Nanna.  Your point is well taken, and our intent, when the statute was originally presented was we did not want to limit to any particular individual disability group.  And that it was definitely about including all individuals that needed that support regardless of the diagnosis, because to me, it's not about a diagnosis.  It's about where is that person's functioning and supports needs are.  But again, the statute was rewritten after we presented it.  So we will have to evaluat
	>> RYAN: And Hannah, to your point, I think, yeah, we probably need to get legal opinion on that.  That section you're talking about says A, has a disability that constitutes a barrier to maintaining paid employment.  The definition of disability is on the front page.  I don't know if there's that flexibility in there or not.  But that's for another day.   
	>> And thank you, guys.  I appreciate everybody's feedback.  And thank you, Nanna, for clarifying that was your attempt and efforts.   
	>> RYAN: All right.  Any other questions or comments or anything else?  Y.  
	>> Sorry.  I have one more question if nobody else is going to mention anything.  I was just trying to get clarification on -- let's see.  I think it's number six, section D.  And it talks about that there's actually many different activities that are authorized under EES that is needed to sustain paid work, including transportation.  So this is new language that is being put in to maybe broaden the scope of what EES services can be given?  Is that what I'm to understand?  Because those aren't currently cov
	>> RYAN: So you're referencing section 6D?   
	>> Correct.   
	>> RYAN: It reads, is supported by -- this is regarding individual community supported employment.  The self employment or paid employment is supported die authorized activities needed to sustain paid work by persons with disabilities, including but not limited to supervision, training, and transportation.  Do you have comments or suggestions or ideas about that section?   
	>> I was just trying to get clarification.  This is -- I'm assuming that is new language, and because from my understanding, these are not all -- like we don't currently provide transportation as an EES-covered service.  Correct?   
	>> RYAN: Not typically.  Not for community supported employment.  Not typically.  No.  Work services, that happens more often.   
	>> Ryan -- I just want to mention that if we look at existing rules, transportation has always been a covered service.  Because for a lot of people, if you're getting transported to the job site, the job coach is doing that.  And it's always been a covered service.  So that was not new and not added.  You can go back and you can look at that service, those rules from, you know, 1990 and before, and you're going to find transportation as a covered service.   
	>> RYAN: Okay.  My comment to Gina was that transportation usually occurs for work services.  Customers receiving work services.   
	>> Just not community base side what I'm understanding.  
	>> RYAN: My comment was it's not something you typically see with a customer doing community-based supportive employment.  It's not typical.   
	>> It's always been that way.  Because if you have individuals that you placed out in the community, and most of us are in rural areas and they need to have a job coach that goes and picks them up and transports them to work, that's part of it.  That's a covered service.  It always has been.   
	>> RYAN: What I'm seeing on billing is that we're not getting billed for transportation typically with customers working in the community.   
	>> And let me just give you an example.  This affected us recently which is why I'm surprised to see this language on here and I'm the last person to feel I understand most of the program.  So keep in mind I'm very much on the learning curve right now.  But we have a client who again is very struggling, you know, in his employment, would like a different type of employment.  We have opportunities for him to obtain different employment.  But he doesn't have the transportation to get to a different employment
	>> RYAN: Thank you, Gina.  Any other final comments, suggestions, ideas?  Glenn is being awful quiet lately.  Nothing?  All right.  Well, this was a fantastic group.  This was a lot more attendance than I thought I was going to have.  And a lot more lively.  I really appreciate that, everyone coming out late in the evening and helping to make this a very worthwhile evening session.  I really appreciate that.  If there's no other --  
	>> NANNA: I want to especially thank the parents and the individual that participated that have not been involved before.  We really appreciate your input.  And that was great.  We really -- we're glad we were able to accommodate this evening session so that you were able to participate.   
	>> RYAN: Very good.  Awesome.  All right.  Well, thank you very much, everybody.  I really appreciate it.  And if there's nothing else, we'll go ahead and wrap it up  


