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 August 25, 2020.   

>> Welcome. 

We're going to wait a couple of minutes. 

We only have Lisa from closed captioning Ida caption on the line will be captioning and 

Christine Dobson joining from her office across the street. 

Christine and Michael, we'll hang out for a few minutes to see if we get anyone else joining us. 

>> Welcome. 

We're going to wait a couple of  

minutes. 

We only have Lisa from closed  



captioning Ida caption on the  

line will be captioning and  

Christine Dobson joining from  

her office across the street. 

Christine and Michael, we'll  

hang out for a few minutes to  

see if we get anyone else  

joining us. 

>> We're going to go ahead and get started.  

It's five after 2:00.  

It's the extended employment services listening session. 

The listening session is part of the legislative process. 

Since we have a new statute, we'll review, and then the listening sessions are to gather public 

opinion, to inform the rule-making process. 

So we'll do some introductions. 

Just as a little bit of meeting etiquette, if you're going to speak or share an idea or opinion, we 

do ask that you state your name first. 

And then when you're not speaking, a lesson from this morning was that if you leave your 

microphone on, we'll get a lot of feedback, and it rings and makes a bunch of racket. 

If you're not speaking, please do mute your microphone or on your phone or computer. 

That will be helpful. 

My name is Ryan Waddell, the extended employment services program manager. 

In the back, we have.  

>> -- 

>> I'm Nana Hanchette. 



>> Can we have our IT support with us in case there are any hiccups. 

Let's see who we have on the meeting. 

Christine, do you want to chime in? 

>> You have two Christines. 

>> This is Christine Meuwsen. 

From disability rights Idaho. 

I'm based in our Boise office and we provide services all over Idaho.  

I was hoping to listen in and hear what the pulse is around the state. 

>> Great. 

Jana. 

>> Or Michael. 

They might have stepped away from their computers. 

>> Hello. 

This is Jenna. 

Sorry, I was having some issues with my mute. 

I am in Moscow, and I am a member of the council, the Idaho council for developmental 

disabilities as a parent member. 

>> Great. 

I see Michael commented in the chat that his mic is not working right now. 

So that's -- Michael, if you can get that working, great. 

If not, we can see what you've got going on in chat. 

So let's get right into it. 

Does anyone have any preliminary questions? 

What we're doing today is we're just gathering -- yes, I'm sorry. 

We do have closed captioning provided by Ida caption. 



If you look -- if you move your mouse to the bottom of the screen, you'll see the controls for 

mute and stop my video, and then there's three dots that says more options. 

If you click on more options, I believe you should see up at the upper right corner closed 

captions button. 

If you click on that, you should be able to see the closed captions. 

All right. 

So we're going to go through the -- I kind of broke up the statute -- thank you, sir. 

I kind of broke up the statute in kind of chunks.  

We'll go through the first part of it's just basic definitions, probably not much to discuss. 

But I'll kind of go through those, and we'll see if anyone has any questions. 

So the first one definitions board is the board of education. 

Disability means a developmental disability as defined in 45CFR1325.3 or learning disability, 

mental illness or traumatic brain injury as defined in board rule and division means the division 

of voc rehab. 

Between those three, is there any comment or questions? 

Okay. 

And then if I'm plugging along, and we can always circle back to any of these and repeat or 

discuss. 

So number four here, the extended employment service or EES meets long-term maintenance 

services in maintaining employment or gaining employment skills in preparation for community 

employment, or that provide assistance to adult participants within an industry or business 

setting or a community rehab program intending to maintain employment. 

Extended employment services include individual supportive employment and work services. 

So I'd like to hear from you guys what those categories mean to you, maybe integrated 

employment, group employment. 



Does anyone have any feedback on those? 

Work services. 

This is going to be a quick meeting. 

Okay. 

Again, if we need to go back and anyone has any suggestions or ideas about any of these 

services, EES services, we can certainly talk about them. 

Group community-based -- section five, group community-supported based or paid 

employment that is A for a group no more than eight participants or paid at least minimum 

wage and who because of their disabilities need ongoing support to maintain employment. 

B is conducted in a variety of community and industry settings where the participants have 

opportunities to interact with coworkers or others without known paid work supports at least 

to the extent those opportunities typically exist in that work setting. 

C, supported by a training and supervision needed to maintain employment and not conducted 

in a work services area of [not audible]. 

So we're looking for public comments on any of this. 

Does anyone have any comments or ideas? 

Right now, it's as I might have mentioned nilly, this is a brand-new statute. 

So we're starting from scratch. 

And we're gathering this opinion to inform our rule-making process. 

The rules are going to be what guide the administrating the program. 

>> This is Christine Mewson. 

I meant to come here and listen to how the process is going but it sounds like we might have 

time for questions. 

Are you asking for feedback about what these terms mean and how they're defined here? 

It seems like the statutory language seems to explain what they are. 



Is it that the rules are going to be more detailed than this? 

Is that the hope? 

They already seem pretty detailed to me is where the question is coming from. 

>> Yes, the definitions are pretty straightforward, but we do want to make sure that we are all 

on the same -- understanding of the definition.  

As we move forward, it will make things in the administration of the program. 

One of the areas that we want to ensure is that we get as great of clarity in this program as 

possible, as there have been times in this program, in the administration of this program that 

the understanding may vary between parties, and we want to make sure that we are as clear as 

possible so that we are all on the same page. 

But yes, overall, there are some areas subsequent to the definitions that we do need more 

input on. 

Yes, the overall definition are pretty straightforward. 

But we want to make sure people understand. 

>> Does that help, Christine? 

>> Yes, it does. 

Thank you. 

>> The next section is section six, individual community supportive employment means 

self-employment or paid employment for which a participant is paid a competitive wage, if 

which the participant, because of the participant's disability needs ongoing support to maintain 

the employment, that is conducted in a community or industry setting where persons without 

[not audible] are employed and is supported by authorized activities to the same paperwork by 

persons with disabilities, including but not limited to supervision, training and transportation. 

So yeah. 

The definition is kind of self- explanatory. 



It says it means self-employment or paid employment. 

Some people may have ideas on what self-employment in a group community-based supported 

employment means. 

Some might have opinions on that. 

Self-employment in individual community supported employment, you know, it could end up 

being a discussion about how much wage is appropriate to be considered a successful 

employment. 

I need to get a tissue. 

Excuse me. 

>> Integrated employment for our purposes, for extended employment services program, it 

mirrors the federal VR program we also have, and for the federal VR program, competitive 

integrated employment is commonly referred to in many groups as community employment, 

but it is essentially where an individual is competing as it talks about, competitive. 

They are competing with other individuals with or without disabilities, with or without any 

accommodations. 

And so it is about how the person is able to enter into employment for competitive 

employment and individual must apply. 

They must have the skills to match the work requirements. 

And they must be able to be identified by that [not audible] so whereas typically, and I'm not 

saying it's a hundred percent this way. 

Typically under group employment, typically the employer of record of group employment is 

the provider, and the provider is the individual the entity that holds the contract. 

And that they are typically -- the provider is typically the one that holds the contract but do not 

necessarily have to be the competitor, and typically, historically, they have been individuals 

with disabilities in a group and are oftentimes integrated into that employer's typical work 



setting. 

It's a hundred percent accurate to this day, a generalization of what we have seen work [not 

audible] do you have anything to add on that, Ryan? 

>> Not really. 

I think that group-supported environment like you said is typically a provider-owned contract 

where the provider negotiates a rate for service or a product, and the small group enclave 

fulfills that contract and is paid a wage. 

And the it's supported by job coaches or supervisory staff who provide those job coaching 

supports to individuals. 

So all right. 

So section seven if there's no comments on those two, section seven individual program plan 

means a plan for extended employment services appropriate for individual participants based 

on a participant's needs and personal goals.  

We refer to this as an IPE, individual program plan. 

Based on a participant's needs and goals. 

So any comments or questions on the IPP? 

>> Also Michael, if your mic is not working, you can comment or ask a question or share a 

comment, feel free to add that to the chat, and we can share that back. 

>> Michael, do you want to try your microphone now? 

Okay. 

We're going to move along. 

Section 8 participant means a person enrolled in the extended employment services program 

pursuant to 336202 Idaho code. 

I'm going to go through a couple of these.  

We can back up and talk about. 



Section nine, program means the extended employment services program established pursuant 

to 3362U Idaho code. 

Provider means's community rehabilitation program services provider approved by the division 

of voc rehab, and to provide extended employment services. 

So the next ones are getting into the meat and potatoes of -- I guess that's work services means 

activities, typically conducted on provider premises intended to assist participants in 

understanding the value and demands of work and developing functional capacities that 

increase or maintain the skill sets of participants to achieve and maintain employment. 

Does anyone have any comments on work services? 

Any ideas on what that should look like going forward? 

>> This is Christine Mewson. 

I have a question or comment about the individual program plan. 

>> Okay. 

>> Will the rules be specific or maybe it's further down in the statute. 

But discuss how that program plan is generated, whether it's a cooperative plan with the 

participant or coach or who is involved in making that plan? 

>> So currently, and for the last few years, it has been the provider writes the plan with the 

participant and perhaps family members, if they have a guardian or something like that. 

So the provider writes the plan and submits it to the extended employment services program to 

Christine Dobson who reviews it, works with the provider to make any -- fix any errors, and 

then approves the plan, and then that's where the provider gets their authorization to provide 

those services that were outlined in the plan. 

But going forward, you know, certainly it's a topic to be discussed who is writing the plan, 

whether that's, you know, the provider continues to write it oh EES writes the plan. 

Those things are all -- because it is a new statute, we're starting from scratch. 



We want to make this -- 

>> So one of the things, Christine, to perhaps help for your understanding, I'm on the work 

services side that we consider work services to include group supportive employment, because 

it is considered noncompetitive, because it is designed specifically for employment's abilities. 

The work services portion of the plan, the provider is also the employer. 

So they're both the employer of record as well as a provider of services. 

So the provider at the time plays both. 

On the supportive employment side, the competitive employment, we would also expect that 

the provider is also gathering input from the employer of record on what job coaching supports 

the individual needs, what progress has been made? 

Is there a decreased need? 

There would be an expectation that the employer also has input into the servicing phase and 

the individual themselves would have and should have input into that. 

>> Right. 

So yeah. 

While the employer should have input, it would be important for the provider to get the 

feedback from the employer on maybe what the individual needs to work on, what skills fit the 

bill. 

The employer does not write the plan but should give that information to do the provider if you 

develop a plan. 

Right? 

Any other questions on that IDP or anything? 

>> But it should be noted that the extended employment services program staff do not attend 

that meeting. 

It is a meeting that is held without the attendance of [not audible]. 



>> Okay. 

So the next section is called program established. 

There is hereby established in the board and an extended employment services program for the 

purpose of increasing employment opportunities for program participants. 

The program shall be administered by the division of vocational rehabilitation, extended 

employment services offered in the program are separate and apart from any federal program 

but may be collaborative with and supportive of federal programs. 

Administrative costs charged to the EES program shall be limited subject to federal indirect 

costs rate-matching requirements and subject to audit and review. 

Section two of that, the program shall be provided when eligible individuals do not have access 

to comparable services or have fully utilized comparable services for which they are eligible. 

And separate and apart from delivered subsequent to vocational rehabilitation services as 

defined in 29USC705 section 40 provided by the division. 

That's a lot. 

Does anyone have any questions or comments on that section? 

Any ideas? 

The next section is eligibility. 

A person is eligible to participate in the program if the person has a disability that constitutes a 

barrier to maintaining paid employment or have a long-term vocational support, is 16 years of 

age or older, is an Idaho resident, and sec two, the division may periodically review a 

participant's eligibility and service-level need for a program. 

Does anyone have any ideas or suggestions about how a person is eligible or what makes a 

person eligible? 

Waiting to see if Michael types anything in. 

Okay. 



We can, again, we can come back in to these. 

Covered services. 

Individual program plan, subject to available funding. 

The program shall provide the following services to participants as appropriate. 

Individual community supportive employment, group community-based supportive 

employment and work services. 

The services provided to a participant shall be based on the participant's individual program 

plan, IPP, as developed according to board rule. 

So EES and the new statute which is similar to the way it was operated before funds individual 

supportive employment, SE, group, community-based employment, small group enclaves and 

work services. 

So those are the three programs under EES that are -- that EES will fund. 

>> And typically, just for clarification, in individual supportive employment, we commonly refer 

to that as job coaching. 

The way the extended program services program currently looks at job coaching is services 

directly related to an individual's work skills, work requirements, and their ability to maintain 

that work. 

>> Right. 

And it has typically been required to be on-site job coaching during COVID-19 here. 

We have allowed some off-site job coaching because the employer required it or wouldn't 

allow on-site job coaches so there's been some accommodation. 

Does anyone have any questions or comments on the programs under extended employment 

services? 

Let's see. 

Michael typed in something temperature sounds very similar to previous statutes wherein they 



only qualify for EES if they do not have access to any other funding sources for services. 

That's correct, Michael. 

So EES is the funder of last resort. 

So if an individual goes to VR and they end up getting a job in the community, for example, the 

voc rehab counselor will look to see if that individual has funding available through the waivers. 

And if they do, then they need to access those first. 

If they do not, then they can come to EES for those long-term supports. 

>> However, if they are going into work services, they can have Medicaid because Medicaid 

does not fund noncompetitive employment. 

Therefore, they could -- if they're eligible for work services, they may have Medicaid, but [not 

audible].  

>> Correct. 

So if a voc rehab counselor determines a person is uneligible at that time to benefit from 

community employment, Medicaid will not pay for work services. 

So then they would be eligible to come to VR or to extended employment services for those 

supports. 

>> It is also important to note that the federal vocational rehabilitation program under IDPR, 

the services under the federal VR program define the support to further the [not audible] so 

IDBR, the program cannot support services for nonintegrated work. 

>> Okay. 

Any questions or comments on covered services? 

Okay. 

The next section, EES providers requirements, rehabilitation of approval and agreement review. 

Number one, the division shall approve any person or entity before such person or entity may 

provide extended employment services under the program. 



Division shall enter an agreement with each program provider. 

The agreement shall specify the requirements for the provider, services to be offered by the 

provider, scope of work under the agreement, service fees, and other terms, condition, and 

provisions as determined by the division and agreed to by the provider. 

Does anyone have any questions or comments on the provider agreements? 

For requirements. 

No comments? 

Okay. 

Number two, the division may terminate or revoke the approval status and discontinue 

authorizing or purchasing services from providers where actions in violation of the agreement 

or rules promulgated by the board. 

The next section, a provider shall be reviewed annually, and is subject to revision as required by 

the division in cooperation with the providers. 

Okay. 

The last section here, program implementation, the board is hereby authorized to take such 

actions as is necessary to implement the provisions of this chapter, including promulgation of 

necessary rules. 

So, anyone have any questions or comments about the new statute, the process going forward? 

These listening sessions. 

Any kind of feedback.  

>> We're also -- this is such a small group, if any individuals want clarification or want to 

understand something about how we currently operate, we're happy to explain. 

We have dedicated two hours to this. 

We want this to be your time, so even though there are just a few individuals, we [not audible] 

and gather additional comments and discussion. 



It's hard to read the room since we're the only ones that have our video on. 

It's a little hard for us to tell. 

>> This is Christine Mewson again. 

Sorry if I'm talking too much. 

I was wondering if you could talk a little bit about -- I am going to fully admit that I'm new to 

this program, and that's why I'm listening to all these sessions. 

So that I can gain a greater understanding of how it has operated, what the plans are moving 

forward. 

But I see in the documents you provided, the reference materials, it lists the reversion amounts 

from last few years. 

And then also mentions that in the past, a wait list had been an issue and there was a lack of 

staff on the EES program. 

Have those things -- it seems to me that lack of staff and a wait list could be correlated, but 

when it's combined with reversion of funds, that seems a little curious. 

So I'm just wondering if those things have been resolved a little bit in the last five years. 

I see also there's a big reversion in the last two years, but COVID has also played a role this 

year. 

>> So since about the beginning of 2015, our administrator [not audible] that I start overseeing 

the [not audible] services program at a time in which we had an EES [not audible] at end of 

2014. 

One of the things I looked at was that at the time, around 2015, we had over 750 [not audible] 

waiting for services, and unless the EES manager I hired at the time and I started looking, and 

Christine Dobson started looking, we came to understand that Medicaid waiver was first and 

foremost appropriating their own -- wasn't interpreting their own rule correctly. 

In the health and Medicaid rule at the time, they referenced the Idaho division of vocational 



rehabilitation and we're acquiring the payer of last resort. 

But what we're referencing the VR program, but it was being applied to the extended 

employment services program. 

And so there was a significant duplication of services on the supportive employment side of the 

EES program. 

So what was happening is that Medicaid was asking that everybody -- that they needed to know 

there were funds available. 

If there were funds available, Medicaid would not fund them. 

So work with health and welfare, it was determined that that was not their intention, and so 

the intention really was for the extended employment services program to serve those 

individuals when just talking about the supportive employment side that did not have long 

television term public support which basically in the state of Idaho, it's only two supports.  

There's the Medicaid waiver and [not audible] waiver and employment services program. 

The long and short of it is that when we stop duplicating services with Medicaid, we really came 

to understand that about two-thirds of our referrals were actually Medicaid referrals. 

And therefore, the budget that we had really could accommodate all of the individuals that 

needed services. 

And so that took a period of time to work through the wait list. 

So we worked through the wait list and brought people on, funded them, and when we say we 

funded them, yes you have long-term support. 

Vocational rehabilitation, the federal VR side of the program [not audible] pays for all of the 

upfront vocational process that's not the extended employment services program. 

That's a [not audible] cost.  

It's not until they are ready to transition to on-core supports that the employment services 

program starts paying for job coaching.  



Having said that, it really, in my estimation, is an outcome of not duplicating services with 

Medicaid. 

In addition to that, there was many years where active case management was not happening 

within the EES program. 

So we had many individuals that were still open in the EES program that were not accessing 

services or participating. 

But they looked like they were open and holding [not audible]. 

So combination of not duplicating and active case management over the last five years, and all 

eligible individuals currently are able to access services, and everybody that has an approved 

plan is able to receive services. 

So again, the reversion that is occurring only because we do not have the need to spend the 

money, and all individuals that are eligible have been found eligible, have had a plan and the 

service has been provided. 

So the reversion is simply we --  

>> Does that help, Christine? 

>> It does, thank you. 

>> Okay. 

And Michael typed in a statement here. 

A question. 

In the chat. 

It says seems pretty straightforward with the additions in the statutes. 

And the expectations. 

The statute does not indicate the area of additional documentation for billing of services 

monthly. 

Will there be further guidance provided in terms of the additional documentations or 



justification of services when submitting billing? 

Mainly in regards to letting providers know if the documentation meets the need or if 

additional documentation is necessary. 

Will this also be clarified more so in detail in a yearly provider agreements moving forward. 

So the documentation question, come up with the first [not audible] so thank you, Michael. 

So the documentation that I've requested for fiscal year 2020 is -- I'm sorry. 

Fiscal year '21 is new, and that was the only change to the provider agreement was for 

improving our own internal case management, and our own internal physical processes. 

I have sent out some guidance on the documentation guidelines, what I was looking for, as far 

as documentation, whether that's progress notes or logs or each provider called it something 

else. 

But those field service notes of the services that were provided. 

So I've sent out the kind of the guidelines. 

I did also get the feedback from, I think there was 7 or 12 participants in an online survey that 

the consensus was that they did not want the extended employment services to create a form 

for all the providers to use. 

The providers overwhelmingly chose to continue to use their own forms, which is fine, but in 

that guidance e-mail I sent out, you know, it kind of spelled out, Michael, that we're looking for 

the date that the service occurred, the time in and time out times. 

So if a person got there and the job coach got there at 1:00 and left at 3:00, and then there was 

a request for what happened during that site visit or during that job coaching? 

What services were provided? 

I've also had some conversations with some providers that would, you know, just type it up on 

a Word document, and unfortunately, I would see the same notes over and over again. 

I'm just asking for originals versus -- original field notes, progress notes from the field when the 



job coach -- right after the job coach provides a service, you know, the employment specialist I 

used to work with would go do the job coaching and then come back to their car or right before 

they leave the business and jot down their notes so it was fresh. 

And so at the end of the months, you collect all those and send those in. 

I've been reconciling all of the support documents against the billing, you know. 

Engaging with providers who have discrepancies, to help reconcile their billing. 

As far as whether or not that's going to be in the detailed in the next provider agreement, 2023 

provider agreements, we can discuss that, I guess. 

I don't know that it needs to be drawn out that specific in a provider agreement. 

I've seen those emails. 

Okay. 

I received those e-mails but wanted to see if EES was more so at the direct of Medicaid in terms 

of uniformity in documentation submitted for monthly billing. 

So the plan is not at this time to create a form for all providers to use, and submit with their 

monthly billing on an EES form or anything like that.  

So I have allowed for some individualization, I guess, from each provider on what their forms 

look like, and what I've been getting, Michael is actually has been pretty good from providers. 

I've seen, you know, notes from the job coaches out in the field at the time that they're 

providing the service. 

And I'm able to read those really quick. 

If there's a question, I contact the provider. 

But even with all of the -- each provider has its own style. 

There's no two that are quite alike. 

But it's fine as far as giving me the information I need to reconcile the billing and do, you know, 

work on our -- improving our case management on our end. 



If I see that, you know, Joe, customer, participant Joe had a problem or went home sick or 

anything like that, I can take those notes and plug it into our case management system so we 

have that information or someone moved. 

Maybe the job coach added that into the notes that the customer gave them a new address, 

but I didn't get a call from a provider giving us that update. 

So uniformity is not such a big deal right now as far as documentation as long as those things I 

sent out in the e-mail are captured.  

There's a lot of room for providers to do what works for them. 

I hope that answers the question. 

Michael, do you feel that we need to get into that much detail or a template, perhaps, on the 

provider agreement? 

Anyone else have any comments on the documentation? 

So Michael commented, no, not at all. 

I agree with allowing providers to utilize their own documentation as it makes it easier on us 

rather than to fit a general form. 

Michael, I agree with you, and I think that providers have a form they've been using for years, 

that they've been recording what's going on, with the job coaching out in the field. 

So I didn't really want to throw a monkey wrench in it that much and ask everybody to drop 

what they're doing and go to this new form I made.  

As long as they're capturing those things I mentioned in that e-mail, you know, the date and 

time of service, the duration of the service and what happened in an objective kind of narrative 

form of, you know, what job coaching occurred, what were the challenges or behaviors 

observed or anything like that.  

Those are the kind of things that we're generally looking to capture. 

Any insights where the job coach on what might work better for the next site visit, things to try, 



tools that were created and implemented. 

So it's all those things that the job coach does anyway, and we're just looking to get a better 

idea of what services are being provided. 

Yep. 

For the most part, most of the providers have done really well on their -- this is brand-new, so 

I'm looking at July's case notes or, you know, progress reports or activity logs as they're coming 

in with their July billing. 

So the only other providers that were required to send their billing before July's billing were 

providers who took the extended employment services prepayment option. 

They were any provider that took that prepayment from EES to prepay for services was 

required to submit billing during April, May, and June. 

Other than that, now since we're working on July's billing, I'm getting those activity logs from 

providers, matching it up with their billing and just kind of reviewing. 

I found, I'm not going to name any names.  

I found some providers that maybe miscalculated based on what their hours their job coach 

says they were out there. 

I find that the provider either miscalculated or in a certain instance, and two instances I'm 

thinking of, where they actually underbilled it. 

So the providers or the job coach listed ten hours for the month of July. 

But on their billing sheet, there was only six hours. 

And I'm able to go to the provider and say hey, there's this discrepancy. 

And figure out if there's a reason why they're underbilling. 

And we've actually made corrections in favor of the -- in the provider's favor where we revised 

their billing and they get paid for the actual supports that were provided rather than letting the 

error go undetected. 



So that's a benefit for providers. 

I understand that it is a little bit cumbersome, but you know, I have already seen a great benefit 

for getting the documentation. 

Any other questions on documentation or the new statute? 

Any ideas for the extended employment services program going forward? 

Things you'd like to see? 

Things you wouldn't like to see? 

Changes we should be considering? 

Jenna is being awful quiet. 

>> Anybody has any comments, one of the things that came up in our first meeting was about 

how someone -- what makes someone eligible for services. 

So again, with the new statute, we have no rules. 

We are starting from fresh. 

So one of the areas currently under work services eligibility is that an individual is unable to 

benefit from competitive [not audible] employment and they demonstrate a need for work 

services.  

>> At the time -- the VR counselor at the time they have gone through the VR classes and 

maybe done a couple of community-based work evaluations or assessment, and then the voc 

rehab counselor determines at that time in that person's life that they're currently unable to 

benefit from community employment and that's how a get a referral to the work services 

program. 

>> So the question we have is, again, we're trying to understand, should we keep the same as 

we currently have? 

Should we change? 

Under some of the feedback, some individuals expressed a desire to have it be a choice to enter 



into work services, and so those are some of the things our rules will need to define for us going 

forward. 

How does someone who is eligible for work services, how someone becomes eligible for 

supportive employment. 

It's a little bit more straightforward in if they've had difficulty demonstrating they need 

long-term supports.  

That's one of the areas that is an administration, we have to make sure we're completes clear 

moving forward and want to make sure that's clear and open and transparent. 

The other area is we want to make sure we understand what -- how we all define as a group, 

not just the agency but everybody has the same definition of what's included in job coaching. 

So that's another area that we want to make sure that, as we move forward into this new 

statute, as we move forward into these new rules, we have seen historically some discrepancies 

on what individuals may define as job coaching. 

So this is an area we definitely might have clarity on before we write rules. 

So that's another area we want to make sure that what is defined as job coaching? 

What does it mean? 

What does it include? 

What does it exclude? 

Those are some of the areas we're also working through to increase our clarity on. 

We know what the statute says, and we know how it's been interpreted historically. 

But we also know that we want to make sure we have clarification. 

If no one else has any comments, we're happy to let everybody go. 

We certainly appreciate your time. 

>> If you have comments later, or your ideas, if you participate in additional listening sessions, 

and Michael, I should have asked this. 



Or I've got this individual, feel free to e-mail it to me. 

And then I can add it to the discussion as part of the record for this information, this listening 

session information gathering process that we're going to be doing. 

I think we've got nine more of these coming up throughout the state. 

So if no one has any additional comments or questions, I think we can wrap this up. 

Everyone else good? 

Christine yeah.  

>> Yeah. 

Thank you, Ryan. 

>> Thank you. 

>> Thank you, Michael. 

>> I think everybody has the links you sent out, Ryan. 

So they know about the other session. 

I'm sorry nobody came on. 

>> It went quick. 

>> Who is the calling user? 

>> I'm not asking. 

>> I've asked several times. 

All right. 

I'm sorry. 

>> All right. 

>> It's another PSNI session. 

>> Mean turning. 

>> Do you want to start over? 

>> That was a long session, but it was great. 



>> Lots of good information. 

>> And we'll continue to produce these. 
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	 August 25, 2020.   
	>> Welcome. 
	We're going to wait a couple of minutes. 
	We only have Lisa from closed captioning Ida caption on the line will be captioning and Christine Dobson joining from her office across the street. 
	Christine and Michael, we'll hang out for a few minutes to see if we get anyone else joining us. >> Welcome. We're going to wait a couple of  minutes. We only have Lisa from closed  captioning Ida caption on the  line will be captioning and  Christine Dobson joining from  her office across the street. Christine and Michael, we'll  hang out for a few minutes to  see if we get anyone else  joining us. >> We're going to go ahead and get started.  
	It's five after 2:00.  
	It's the extended employment services listening session. 
	The listening session is part of the legislative process. 
	Since we have a new statute, we'll review, and then the listening sessions are to gather public opinion, to inform the rule-making process. 
	So we'll do some introductions. 
	Just as a little bit of meeting etiquette, if you're going to speak or share an idea or opinion, we do ask that you state your name first. 
	And then when you're not speaking, a lesson from this morning was that if you leave your microphone on, we'll get a lot of feedback, and it rings and makes a bunch of racket. 
	If you're not speaking, please do mute your microphone or on your phone or computer. 
	That will be helpful. 
	My name is Ryan Waddell, the extended employment services program manager. 
	In the back, we have.  
	>> -- 
	>> I'm Nana Hanchette. 
	>> Can we have our IT support with us in case there are any hiccups. 
	Let's see who we have on the meeting. 
	Christine, do you want to chime in? 
	>> You have two Christines. 
	>> This is Christine Meuwsen. 
	From disability rights Idaho. 
	I'm based in our Boise office and we provide services all over Idaho.  
	I was hoping to listen in and hear what the pulse is around the state. 
	>> Great. 
	Jana. 
	>> Or Michael. 
	They might have stepped away from their computers. 
	>> Hello. 
	This is Jenna. 
	Sorry, I was having some issues with my mute. 
	I am in Moscow, and I am a member of the council, the Idaho council for developmental disabilities as a parent member. 
	>> Great. 
	I see Michael commented in the chat that his mic is not working right now. 
	So that's -- Michael, if you can get that working, great. 
	If not, we can see what you've got going on in chat. 
	So let's get right into it. 
	Does anyone have any preliminary questions? 
	What we're doing today is we're just gathering -- yes, I'm sorry. 
	We do have closed captioning provided by Ida caption. 
	If you look -- if you move your mouse to the bottom of the screen, you'll see the controls for mute and stop my video, and then there's three dots that says more options. 
	If you click on more options, I believe you should see up at the upper right corner closed captions button. 
	If you click on that, you should be able to see the closed captions. 
	All right. 
	So we're going to go through the -- I kind of broke up the statute -- thank you, sir. 
	I kind of broke up the statute in kind of chunks.  
	We'll go through the first part of it's just basic definitions, probably not much to discuss. 
	But I'll kind of go through those, and we'll see if anyone has any questions. 
	So the first one definitions board is the board of education. 
	Disability means a developmental disability as defined in 45CFR1325.3 or learning disability, mental illness or traumatic brain injury as defined in board rule and division means the division of voc rehab. 
	Between those three, is there any comment or questions? 
	Okay. 
	And then if I'm plugging along, and we can always circle back to any of these and repeat or discuss. 
	So number four here, the extended employment service or EES meets long-term maintenance services in maintaining employment or gaining employment skills in preparation for community employment, or that provide assistance to adult participants within an industry or business setting or a community rehab program intending to maintain employment. 
	Extended employment services include individual supportive employment and work services. 
	So I'd like to hear from you guys what those categories mean to you, maybe integrated employment, group employment. 
	Does anyone have any feedback on those? 
	Work services. 
	This is going to be a quick meeting. 
	Okay. 
	Again, if we need to go back and anyone has any suggestions or ideas about any of these services, EES services, we can certainly talk about them. 
	Group community-based -- section five, group community-supported based or paid employment that is A for a group no more than eight participants or paid at least minimum wage and who because of their disabilities need ongoing support to maintain employment. 
	B is conducted in a variety of community and industry settings where the participants have opportunities to interact with coworkers or others without known paid work supports at least to the extent those opportunities typically exist in that work setting. 
	C, supported by a training and supervision needed to maintain employment and not conducted in a work services area of [not audible]. 
	So we're looking for public comments on any of this. 
	Does anyone have any comments or ideas? 
	Right now, it's as I might have mentioned nilly, this is a brand-new statute. 
	So we're starting from scratch. 
	And we're gathering this opinion to inform our rule-making process. 
	The rules are going to be what guide the administrating the program. 
	>> This is Christine Mewson. 
	I meant to come here and listen to how the process is going but it sounds like we might have time for questions. 
	Are you asking for feedback about what these terms mean and how they're defined here? 
	It seems like the statutory language seems to explain what they are. 
	Is it that the rules are going to be more detailed than this? 
	Is that the hope? 
	They already seem pretty detailed to me is where the question is coming from. 
	>> Yes, the definitions are pretty straightforward, but we do want to make sure that we are all on the same -- understanding of the definition.  
	As we move forward, it will make things in the administration of the program. 
	One of the areas that we want to ensure is that we get as great of clarity in this program as possible, as there have been times in this program, in the administration of this program that the understanding may vary between parties, and we want to make sure that we are as clear as possible so that we are all on the same page. 
	But yes, overall, there are some areas subsequent to the definitions that we do need more input on. 
	Yes, the overall definition are pretty straightforward. 
	But we want to make sure people understand. 
	>> Does that help, Christine? 
	>> Yes, it does. 
	Thank you. 
	>> The next section is section six, individual community supportive employment means self-employment or paid employment for which a participant is paid a competitive wage, if which the participant, because of the participant's disability needs ongoing support to maintain the employment, that is conducted in a community or industry setting where persons without [not audible] are employed and is supported by authorized activities to the same paperwork by persons with disabilities, including but not limited to
	So yeah. 
	The definition is kind of self- explanatory. 
	It says it means self-employment or paid employment. 
	Some people may have ideas on what self-employment in a group community-based supported employment means. 
	Some might have opinions on that. 
	Self-employment in individual community supported employment, you know, it could end up being a discussion about how much wage is appropriate to be considered a successful employment. 
	I need to get a tissue. 
	Excuse me. 
	>> Integrated employment for our purposes, for extended employment services program, it mirrors the federal VR program we also have, and for the federal VR program, competitive integrated employment is commonly referred to in many groups as community employment, but it is essentially where an individual is competing as it talks about, competitive. 
	They are competing with other individuals with or without disabilities, with or without any accommodations. 
	And so it is about how the person is able to enter into employment for competitive employment and individual must apply. 
	They must have the skills to match the work requirements. 
	And they must be able to be identified by that [not audible] so whereas typically, and I'm not saying it's a hundred percent this way. 
	Typically under group employment, typically the employer of record of group employment is the provider, and the provider is the individual the entity that holds the contract. 
	And that they are typically -- the provider is typically the one that holds the contract but do not necessarily have to be the competitor, and typically, historically, they have been individuals with disabilities in a group and are oftentimes integrated into that employer's typical work setting. 
	It's a hundred percent accurate to this day, a generalization of what we have seen work [not audible] do you have anything to add on that, Ryan? 
	>> Not really. 
	I think that group-supported environment like you said is typically a provider-owned contract where the provider negotiates a rate for service or a product, and the small group enclave fulfills that contract and is paid a wage. 
	And the it's supported by job coaches or supervisory staff who provide those job coaching supports to individuals. 
	So all right. 
	So section seven if there's no comments on those two, section seven individual program plan means a plan for extended employment services appropriate for individual participants based on a participant's needs and personal goals.  
	We refer to this as an IPE, individual program plan. 
	Based on a participant's needs and goals. 
	So any comments or questions on the IPP? 
	>> Also Michael, if your mic is not working, you can comment or ask a question or share a comment, feel free to add that to the chat, and we can share that back. 
	>> Michael, do you want to try your microphone now? 
	Okay. 
	We're going to move along. 
	Section 8 participant means a person enrolled in the extended employment services program pursuant to 336202 Idaho code. 
	I'm going to go through a couple of these.  
	We can back up and talk about. 
	Section nine, program means the extended employment services program established pursuant to 3362U Idaho code. 
	Provider means's community rehabilitation program services provider approved by the division of voc rehab, and to provide extended employment services. 
	So the next ones are getting into the meat and potatoes of -- I guess that's work services means activities, typically conducted on provider premises intended to assist participants in understanding the value and demands of work and developing functional capacities that increase or maintain the skill sets of participants to achieve and maintain employment. 
	Does anyone have any comments on work services? 
	Any ideas on what that should look like going forward? 
	>> This is Christine Mewson. 
	I have a question or comment about the individual program plan. 
	>> Okay. 
	>> Will the rules be specific or maybe it's further down in the statute. 
	But discuss how that program plan is generated, whether it's a cooperative plan with the participant or coach or who is involved in making that plan? 
	>> So currently, and for the last few years, it has been the provider writes the plan with the participant and perhaps family members, if they have a guardian or something like that. 
	So the provider writes the plan and submits it to the extended employment services program to Christine Dobson who reviews it, works with the provider to make any -- fix any errors, and then approves the plan, and then that's where the provider gets their authorization to provide those services that were outlined in the plan. 
	But going forward, you know, certainly it's a topic to be discussed who is writing the plan, whether that's, you know, the provider continues to write it oh EES writes the plan. 
	Those things are all -- because it is a new statute, we're starting from scratch. 
	We want to make this -- 
	>> So one of the things, Christine, to perhaps help for your understanding, I'm on the work services side that we consider work services to include group supportive employment, because it is considered noncompetitive, because it is designed specifically for employment's abilities. 
	The work services portion of the plan, the provider is also the employer. 
	So they're both the employer of record as well as a provider of services. 
	So the provider at the time plays both. 
	On the supportive employment side, the competitive employment, we would also expect that the provider is also gathering input from the employer of record on what job coaching supports the individual needs, what progress has been made? 
	Is there a decreased need? 
	There would be an expectation that the employer also has input into the servicing phase and the individual themselves would have and should have input into that. 
	>> Right. 
	So yeah. 
	While the employer should have input, it would be important for the provider to get the feedback from the employer on maybe what the individual needs to work on, what skills fit the bill. 
	The employer does not write the plan but should give that information to do the provider if you develop a plan. 
	Right? 
	Any other questions on that IDP or anything? 
	>> But it should be noted that the extended employment services program staff do not attend that meeting. 
	It is a meeting that is held without the attendance of [not audible]. 
	>> Okay. 
	So the next section is called program established. 
	There is hereby established in the board and an extended employment services program for the purpose of increasing employment opportunities for program participants. 
	The program shall be administered by the division of vocational rehabilitation, extended employment services offered in the program are separate and apart from any federal program but may be collaborative with and supportive of federal programs. 
	Administrative costs charged to the EES program shall be limited subject to federal indirect costs rate-matching requirements and subject to audit and review. 
	Section two of that, the program shall be provided when eligible individuals do not have access to comparable services or have fully utilized comparable services for which they are eligible. 
	And separate and apart from delivered subsequent to vocational rehabilitation services as defined in 29USC705 section 40 provided by the division. 
	That's a lot. 
	Does anyone have any questions or comments on that section? 
	Any ideas? 
	The next section is eligibility. 
	A person is eligible to participate in the program if the person has a disability that constitutes a barrier to maintaining paid employment or have a long-term vocational support, is 16 years of age or older, is an Idaho resident, and sec two, the division may periodically review a participant's eligibility and service-level need for a program. 
	Does anyone have any ideas or suggestions about how a person is eligible or what makes a person eligible? 
	Waiting to see if Michael types anything in. 
	Okay. 
	We can, again, we can come back in to these. 
	Covered services. 
	Individual program plan, subject to available funding. 
	The program shall provide the following services to participants as appropriate. 
	Individual community supportive employment, group community-based supportive employment and work services. 
	The services provided to a participant shall be based on the participant's individual program plan, IPP, as developed according to board rule. 
	So EES and the new statute which is similar to the way it was operated before funds individual supportive employment, SE, group, community-based employment, small group enclaves and work services. 
	So those are the three programs under EES that are -- that EES will fund. 
	>> And typically, just for clarification, in individual supportive employment, we commonly refer to that as job coaching. 
	The way the extended program services program currently looks at job coaching is services directly related to an individual's work skills, work requirements, and their ability to maintain that work. 
	>> Right. 
	And it has typically been required to be on-site job coaching during COVID-19 here. 
	We have allowed some off-site job coaching because the employer required it or wouldn't allow on-site job coaches so there's been some accommodation. 
	Does anyone have any questions or comments on the programs under extended employment services? 
	Let's see. 
	Michael typed in something temperature sounds very similar to previous statutes wherein they only qualify for EES if they do not have access to any other funding sources for services. 
	That's correct, Michael. 
	So EES is the funder of last resort. 
	So if an individual goes to VR and they end up getting a job in the community, for example, the voc rehab counselor will look to see if that individual has funding available through the waivers. 
	And if they do, then they need to access those first. 
	If they do not, then they can come to EES for those long-term supports. 
	>> However, if they are going into work services, they can have Medicaid because Medicaid does not fund noncompetitive employment. 
	Therefore, they could -- if they're eligible for work services, they may have Medicaid, but [not audible].  
	>> Correct. 
	So if a voc rehab counselor determines a person is uneligible at that time to benefit from community employment, Medicaid will not pay for work services. 
	So then they would be eligible to come to VR or to extended employment services for those supports. 
	>> It is also important to note that the federal vocational rehabilitation program under IDPR, the services under the federal VR program define the support to further the [not audible] so IDBR, the program cannot support services for nonintegrated work. 
	>> Okay. 
	Any questions or comments on covered services? 
	Okay. 
	The next section, EES providers requirements, rehabilitation of approval and agreement review. 
	Number one, the division shall approve any person or entity before such person or entity may provide extended employment services under the program. 
	Division shall enter an agreement with each program provider. 
	The agreement shall specify the requirements for the provider, services to be offered by the provider, scope of work under the agreement, service fees, and other terms, condition, and provisions as determined by the division and agreed to by the provider. 
	Does anyone have any questions or comments on the provider agreements? 
	For requirements. 
	No comments? 
	Okay. 
	Number two, the division may terminate or revoke the approval status and discontinue authorizing or purchasing services from providers where actions in violation of the agreement or rules promulgated by the board. 
	The next section, a provider shall be reviewed annually, and is subject to revision as required by the division in cooperation with the providers. 
	Okay. 
	The last section here, program implementation, the board is hereby authorized to take such actions as is necessary to implement the provisions of this chapter, including promulgation of necessary rules. 
	So, anyone have any questions or comments about the new statute, the process going forward? 
	These listening sessions. 
	Any kind of feedback.  
	>> We're also -- this is such a small group, if any individuals want clarification or want to understand something about how we currently operate, we're happy to explain. 
	We have dedicated two hours to this. 
	We want this to be your time, so even though there are just a few individuals, we [not audible] and gather additional comments and discussion. 
	It's hard to read the room since we're the only ones that have our video on. 
	It's a little hard for us to tell. 
	>> This is Christine Mewson again. 
	Sorry if I'm talking too much. 
	I was wondering if you could talk a little bit about -- I am going to fully admit that I'm new to this program, and that's why I'm listening to all these sessions. 
	So that I can gain a greater understanding of how it has operated, what the plans are moving forward. 
	But I see in the documents you provided, the reference materials, it lists the reversion amounts from last few years. 
	And then also mentions that in the past, a wait list had been an issue and there was a lack of staff on the EES program. 
	Have those things -- it seems to me that lack of staff and a wait list could be correlated, but when it's combined with reversion of funds, that seems a little curious. 
	So I'm just wondering if those things have been resolved a little bit in the last five years. 
	I see also there's a big reversion in the last two years, but COVID has also played a role this year. 
	>> So since about the beginning of 2015, our administrator [not audible] that I start overseeing the [not audible] services program at a time in which we had an EES [not audible] at end of 2014. 
	One of the things I looked at was that at the time, around 2015, we had over 750 [not audible] waiting for services, and unless the EES manager I hired at the time and I started looking, and Christine Dobson started looking, we came to understand that Medicaid waiver was first and foremost appropriating their own -- wasn't interpreting their own rule correctly. 
	In the health and Medicaid rule at the time, they referenced the Idaho division of vocational rehabilitation and we're acquiring the payer of last resort. 
	But what we're referencing the VR program, but it was being applied to the extended employment services program. 
	And so there was a significant duplication of services on the supportive employment side of the EES program. 
	So what was happening is that Medicaid was asking that everybody -- that they needed to know there were funds available. 
	If there were funds available, Medicaid would not fund them. 
	So work with health and welfare, it was determined that that was not their intention, and so the intention really was for the extended employment services program to serve those individuals when just talking about the supportive employment side that did not have long television term public support which basically in the state of Idaho, it's only two supports.  
	There's the Medicaid waiver and [not audible] waiver and employment services program. 
	The long and short of it is that when we stop duplicating services with Medicaid, we really came to understand that about two-thirds of our referrals were actually Medicaid referrals. 
	And therefore, the budget that we had really could accommodate all of the individuals that needed services. 
	And so that took a period of time to work through the wait list. 
	So we worked through the wait list and brought people on, funded them, and when we say we funded them, yes you have long-term support. 
	Vocational rehabilitation, the federal VR side of the program [not audible] pays for all of the upfront vocational process that's not the extended employment services program. 
	That's a [not audible] cost.  
	It's not until they are ready to transition to on-core supports that the employment services program starts paying for job coaching.  
	Having said that, it really, in my estimation, is an outcome of not duplicating services with Medicaid. 
	In addition to that, there was many years where active case management was not happening within the EES program. 
	So we had many individuals that were still open in the EES program that were not accessing services or participating. 
	But they looked like they were open and holding [not audible]. 
	So combination of not duplicating and active case management over the last five years, and all eligible individuals currently are able to access services, and everybody that has an approved plan is able to receive services. 
	So again, the reversion that is occurring only because we do not have the need to spend the money, and all individuals that are eligible have been found eligible, have had a plan and the service has been provided. 
	So the reversion is simply we --  
	>> Does that help, Christine? 
	>> It does, thank you. 
	>> Okay. 
	And Michael typed in a statement here. 
	A question. 
	In the chat. 
	It says seems pretty straightforward with the additions in the statutes. 
	And the expectations. 
	The statute does not indicate the area of additional documentation for billing of services monthly. 
	Will there be further guidance provided in terms of the additional documentations or justification of services when submitting billing? 
	Mainly in regards to letting providers know if the documentation meets the need or if additional documentation is necessary. 
	Will this also be clarified more so in detail in a yearly provider agreements moving forward. 
	So the documentation question, come up with the first [not audible] so thank you, Michael. 
	So the documentation that I've requested for fiscal year 2020 is -- I'm sorry. 
	Fiscal year '21 is new, and that was the only change to the provider agreement was for improving our own internal case management, and our own internal physical processes. 
	I have sent out some guidance on the documentation guidelines, what I was looking for, as far as documentation, whether that's progress notes or logs or each provider called it something else. 
	But those field service notes of the services that were provided. 
	So I've sent out the kind of the guidelines. 
	I did also get the feedback from, I think there was 7 or 12 participants in an online survey that the consensus was that they did not want the extended employment services to create a form for all the providers to use. 
	The providers overwhelmingly chose to continue to use their own forms, which is fine, but in that guidance e-mail I sent out, you know, it kind of spelled out, Michael, that we're looking for the date that the service occurred, the time in and time out times. 
	So if a person got there and the job coach got there at 1:00 and left at 3:00, and then there was a request for what happened during that site visit or during that job coaching? 
	What services were provided? 
	I've also had some conversations with some providers that would, you know, just type it up on a Word document, and unfortunately, I would see the same notes over and over again. 
	I'm just asking for originals versus -- original field notes, progress notes from the field when the job coach -- right after the job coach provides a service, you know, the employment specialist I used to work with would go do the job coaching and then come back to their car or right before they leave the business and jot down their notes so it was fresh. 
	And so at the end of the months, you collect all those and send those in. 
	I've been reconciling all of the support documents against the billing, you know. 
	Engaging with providers who have discrepancies, to help reconcile their billing. 
	As far as whether or not that's going to be in the detailed in the next provider agreement, 2023 provider agreements, we can discuss that, I guess. 
	I don't know that it needs to be drawn out that specific in a provider agreement. 
	I've seen those emails. 
	Okay. 
	I received those e-mails but wanted to see if EES was more so at the direct of Medicaid in terms of uniformity in documentation submitted for monthly billing. 
	So the plan is not at this time to create a form for all providers to use, and submit with their monthly billing on an EES form or anything like that.  
	So I have allowed for some individualization, I guess, from each provider on what their forms look like, and what I've been getting, Michael is actually has been pretty good from providers. 
	I've seen, you know, notes from the job coaches out in the field at the time that they're providing the service. 
	And I'm able to read those really quick. 
	If there's a question, I contact the provider. 
	But even with all of the -- each provider has its own style. 
	There's no two that are quite alike. 
	But it's fine as far as giving me the information I need to reconcile the billing and do, you know, work on our -- improving our case management on our end. 
	If I see that, you know, Joe, customer, participant Joe had a problem or went home sick or anything like that, I can take those notes and plug it into our case management system so we have that information or someone moved. 
	Maybe the job coach added that into the notes that the customer gave them a new address, but I didn't get a call from a provider giving us that update. 
	So uniformity is not such a big deal right now as far as documentation as long as those things I sent out in the e-mail are captured.  
	There's a lot of room for providers to do what works for them. 
	I hope that answers the question. 
	Michael, do you feel that we need to get into that much detail or a template, perhaps, on the provider agreement? 
	Anyone else have any comments on the documentation? 
	So Michael commented, no, not at all. 
	I agree with allowing providers to utilize their own documentation as it makes it easier on us rather than to fit a general form. 
	Michael, I agree with you, and I think that providers have a form they've been using for years, that they've been recording what's going on, with the job coaching out in the field. 
	So I didn't really want to throw a monkey wrench in it that much and ask everybody to drop what they're doing and go to this new form I made.  
	As long as they're capturing those things I mentioned in that e-mail, you know, the date and time of service, the duration of the service and what happened in an objective kind of narrative form of, you know, what job coaching occurred, what were the challenges or behaviors observed or anything like that.  
	Those are the kind of things that we're generally looking to capture. 
	Any insights where the job coach on what might work better for the next site visit, things to try, tools that were created and implemented. 
	So it's all those things that the job coach does anyway, and we're just looking to get a better idea of what services are being provided. 
	Yep. 
	For the most part, most of the providers have done really well on their -- this is brand-new, so I'm looking at July's case notes or, you know, progress reports or activity logs as they're coming in with their July billing. 
	So the only other providers that were required to send their billing before July's billing were providers who took the extended employment services prepayment option. 
	They were any provider that took that prepayment from EES to prepay for services was required to submit billing during April, May, and June. 
	Other than that, now since we're working on July's billing, I'm getting those activity logs from providers, matching it up with their billing and just kind of reviewing. 
	I found, I'm not going to name any names.  
	I found some providers that maybe miscalculated based on what their hours their job coach says they were out there. 
	I find that the provider either miscalculated or in a certain instance, and two instances I'm thinking of, where they actually underbilled it. 
	So the providers or the job coach listed ten hours for the month of July. 
	But on their billing sheet, there was only six hours. 
	And I'm able to go to the provider and say hey, there's this discrepancy. 
	And figure out if there's a reason why they're underbilling. 
	And we've actually made corrections in favor of the -- in the provider's favor where we revised their billing and they get paid for the actual supports that were provided rather than letting the error go undetected. 
	So that's a benefit for providers. 
	I understand that it is a little bit cumbersome, but you know, I have already seen a great benefit for getting the documentation. 
	Any other questions on documentation or the new statute? 
	Any ideas for the extended employment services program going forward? 
	Things you'd like to see? 
	Things you wouldn't like to see? 
	Changes we should be considering? 
	Jenna is being awful quiet. 
	>> Anybody has any comments, one of the things that came up in our first meeting was about how someone -- what makes someone eligible for services. 
	So again, with the new statute, we have no rules. 
	We are starting from fresh. 
	So one of the areas currently under work services eligibility is that an individual is unable to benefit from competitive [not audible] employment and they demonstrate a need for work services.  
	>> At the time -- the VR counselor at the time they have gone through the VR classes and maybe done a couple of community-based work evaluations or assessment, and then the voc rehab counselor determines at that time in that person's life that they're currently unable to benefit from community employment and that's how a get a referral to the work services program. 
	>> So the question we have is, again, we're trying to understand, should we keep the same as we currently have? 
	Should we change? 
	Under some of the feedback, some individuals expressed a desire to have it be a choice to enter into work services, and so those are some of the things our rules will need to define for us going forward. 
	How does someone who is eligible for work services, how someone becomes eligible for supportive employment. 
	It's a little bit more straightforward in if they've had difficulty demonstrating they need long-term supports.  
	That's one of the areas that is an administration, we have to make sure we're completes clear moving forward and want to make sure that's clear and open and transparent. 
	The other area is we want to make sure we understand what -- how we all define as a group, not just the agency but everybody has the same definition of what's included in job coaching. 
	So that's another area that we want to make sure that, as we move forward into this new statute, as we move forward into these new rules, we have seen historically some discrepancies on what individuals may define as job coaching. 
	So this is an area we definitely might have clarity on before we write rules. 
	So that's another area we want to make sure that what is defined as job coaching? 
	What does it mean? 
	What does it include? 
	What does it exclude? 
	Those are some of the areas we're also working through to increase our clarity on. 
	We know what the statute says, and we know how it's been interpreted historically. 
	But we also know that we want to make sure we have clarification. 
	If no one else has any comments, we're happy to let everybody go. 
	We certainly appreciate your time. 
	>> If you have comments later, or your ideas, if you participate in additional listening sessions, and Michael, I should have asked this. 
	Or I've got this individual, feel free to e-mail it to me. 
	And then I can add it to the discussion as part of the record for this information, this listening session information gathering process that we're going to be doing. 
	I think we've got nine more of these coming up throughout the state. 
	So if no one has any additional comments or questions, I think we can wrap this up. 
	Everyone else good? 
	Christine yeah.  
	>> Yeah. 
	Thank you, Ryan. 
	>> Thank you. 
	>> Thank you, Michael. 
	>> I think everybody has the links you sent out, Ryan. 
	So they know about the other session. 
	I'm sorry nobody came on. 
	>> It went quick. 
	>> Who is the calling user? 
	>> I'm not asking. 
	>> I've asked several times. 
	All right. 
	I'm sorry. 
	>> All right. 
	>> It's another PSNI session. 
	>> Mean turning. 
	>> Do you want to start over? 
	>> That was a long session, but it was great. 
	>> Lots of good information. 
	>> And we'll continue to produce these. 


