
**********DISCLAIMER********** 

THE FOLLOWING IS AN UNEDITED ROUGH DRAFT TRANSLATION FROM 

THE CART CAPTIONER’S OUTPUT FILE.  THIS TRANSCRIPT IS NOT 

VERBATIM AND HAS NOT BEEN PROOFREAD.  TO DO SO IS AN 

EXTRA FEE.  THIS FILE MAY CONTAIN ERRORS.  PLEASE CHECK 

WITH THE SPEAKER(S) FOR ANY CLARIFICATION. 

 

THIS TRANSCRIPT MAY NOT BE COPIED OR DISSEMINATED TO 

ANYONE UNLESS YOU OBTAIN WRITTEN PERMISSION FROM THE 

OFFICE OR SERVICE DEPARTMENT THAT IS PROVIDING CART 

CAPTIONING TO YOU; FINALLY, THIS TRANSCRIPT MAY NOT BE 

USED IN A COURT OF LAW. 

**********DISCLAIMER********** 

 
>> RYAN: Did we get the captioning going?   

>> Pardon me.  

>> RYAN: It's working.  I'm looking at captioning.  It's working now.   

>> Okay.   

>> We're going to give this a shot.  If not, we're going to just have people rotate in and out of 

using this laptop.   

>> RYAN: I'm still getting a bit of feedback from you guys.  

>> I don't know why that would be.  We have no other laptops or other than the speaker.  

Who all do you have in the area?   

>> We just have myself and glen.   



>> RYAN: So Sue moved to a different area?   

>> She's in a totally different area.   

>> RYAN: There's just a little bit of an echo, but it's not horrible.  I would have you keep your 

microphone muted until you're ready to jump in.  

>> Sounds good.  

>> That will probably help a lot.   

>> RYAN: Yeah.  It's just not -- nothing we're going to give 2 or 3 more minutes for people to 

call in.  

>> Sounds great.  

>> RYAN: Then we'll get started.   

>> I just have a quick question before we get started.  I was wondering, when we have been 

contacting some of our families and participants, they're not aware they received an invitation.  

We went ahead and did copies and disseminated them to participants, but can you kind of walk 

me through the process and how people -- were these mailed out before the meeting, or was it 

in August?  Give me an update again.   

>> RYAN: Yeah.  So the flyers for this session were mailed out about a month ago to the 

addresses that we have on file.  So I recognize some people, we have held back from people 

who are not the addresses we have on file.  We tried to remedy that.  That's why I sent it out 

to all the providers as well so they'd be able to print those off and hand them to people and 

help distribute that.  One's for the evening session and the Spanish interpreted session.  It's 

mailed out to all customers.  There are only a few Spanish language customers I know of.  I 

mailed it out to those.  But for the evening session, I'm just asking and an e-mail I sent out 

asking everyone's help for getting the word out, people you know who may not have been able 

to participate in these day time sessions, the evening session.  All of the flyers, and agenda 

and documents and materials are all on the public-facing VR web page as well.   



>> That's great.  We often distributed them with copies of the statute and stuff to all of our 

participants here.  I know there are other participants and family members who are 

participating in the Spanish version.  So I appreciate that.  As well as the meeting or the 

evening meeting.   

>> RYAN: It's 10:03.  I think we should go ahead and get started.  So this is for -- I think it's 

the listening session for Caldwell/Nampa area.  So before we get started, we're going to ask 

everybody to please mute your microphones unless you're wanting to add to the conversation, 

because it does have the potential for generating a lot of feedback and noise and reverberation.  

So again, just turn your microphone off until you're ready to go.  And then another thing I'm 

going to ask you, we do have closed captioning provided by Ida Caption.  When you're going 

to speak, please state your name so we have those on the captions.  And with that, any 

additional questions or comments?  This is going to go just like some of the other ones.  I'm 

going to read through sections of the statute, and then at certain areas here, I'll pause and 

open it up for discussion.  And this, again, is really for your guys' opportunity to talk about 

what the EES program should look like going forward, things we should start doing or stop 

doing or do differently.  So we're really looking for feedback.   

>> Hey, Ryan, this is glen.   

>> RYAN: Yeah.   

>> From wit Coe incorporated.  I wanted to say thank you for putting these sessions together, 

giving us an opportunity to comment on valuable services to the people we serve the Extended 

Employment Services employment program.  Both are so vitally important to the individuals 

we serve.  And I just wanted to also let you know that we have -- as Maureen indicated, we 

did send things out to our participants and we have worked with our participants with their 

families and also with the stakeholders to put together some information that we would like to 

share today, and we know that some parents will be calling in as well as some participants who 



want to come in and speak about how valuable the services are to them.  I'd like to -- do you 

want to -- 

>> Yes.  Just whenever you want that we have provided copies of the statute.  I think that's 

some good dialogue with stakeholders, participants, family members, staff members.  So 

whenever and however you'd like us to share that, we'd like to be able to give that input, 

welcome that opportunity, and as glen mentioned, we have some family members, but we 

have some participants as well that would like to speak.   

>> RYAN: Yep.  Okay.  So what I prefer to do, glen and Maureen is let's do it in one chunk of 

time, so we could either do it now or have those individuals talk toward the end.  Trickling 

out -- unless it's specifically related to a sec we're talking about.  Does that make sense?   

>> Yeah.  We really have comments regarding the whole sections of the statute.  So just in 

the interest of time, I don't know if you want to read the statute, and then we can begin to give 

input.  How would you like it.  

>> RYAN: Normally, I'll read a section and if you have comments specifically to that section, you 

guys can take the mic and add your comments or ideas or suggestions for that section.  If we 

have any family members who want to make general comments, we can make time here at the 

beginning or toward the end if we want to group everybody in together.   

>> I think we're happy making comments during this section, and if there's anything we missed, 

we can kind of provide it at the end.  I know, then, if maybe at the end, participants and our 

family members could come in, that would be great.   

>> RYAN: Okay.  So you have individuals who are ready to go now?   

>> I'm going to have them come in at the end.  

>> RYAN: Okay.  I'm sorry.  I misunderstood.  All right.  So what I'll do is I'm going to go 

through the statute, and then the first section is definitions.  I'll pause and some of the 

definitions and read a couple of those and then we'll pause for comments.  And then I'll go to 



the next section.  All right.  Again please mute your microphone if you're not talking at this 

point.  I'm get something feedback.  Or background noise.  Thank you.  So the Extended 

Employment Services program, definitions using this chapter.  Number one, board is the state 

board of education.  Two, disability means developmental disability as defined in 451325.3.  

Or a learning disability, mental illness or traumatic brain injury as defined in board rule.  

Number three, division means the division of vocational rehabilitation.  Any questions or 

comments on the first section?   

>> Yeah.  I think what we would -- the feedback is that we have received is that the support 

the definitions --  

>> RYAN: Hold on a second.  Maureen, I'm sorry.  Somebody has a microphone or a cell 

phone on.  I'm going to mute these callers.   

>> Okay.   

>> RYAN: Okay.  I don't know if it's -- hold on a second.  Can you hear me now?   

>> Yeah.   

>> RYAN: Much better.  There's a cell phone or desk phone or something that was giving 

feedback.  Go ahead with your comments.   

>> So just kind of would like to preface is our stakeholders believe that the chapter 33 Extended 

Employment Services statute passed by the legislature in 2020 was largely based on the 2019 

EES rules.  As the 2019 rules were passed by the Idaho legislature after IDVR conducted 

statewide public hearings and solicited public hearing from participants, advocated and 

providers, we would support the agency reintroducing those rules as temporary and proposed.  

We propose -- our stakeholders support the statute as written, and we support the definition of 

the disability groups as identified in the statute.   

>> RYAN: All right.  Any other comments on the definition there?  Okay.  Number four, 

Extended Employment Services or EES means long-term maintenance services that assist 



participants in maintaining employment or paid employment skills in preparation for 

community employment [not audible] providing assistance to adult participants within an 

industry or business setting or community rehabilitation program intended to maintain paid 

employment it includes individual supportive employment, group community-based supportive 

employment and work services.  Any comments on item number four there?   

>> Yeah.  So we have some feedback regarding that.  And our stakeholders would like you to 

know that we support this statute as written, again, and want to emphasize that Extended 

Employment Services means long-term maintenance services assisting participants to maintain 

employment or gain vocational skills.  And believe that these individuals should be able to 

participate in the services based on the participants' needs, desires, and personal goals.  We 

also support the following services and definitions as identified in the statute.  ES services 

should continue to consist of individual supported employment, group community 

employment, work service and transportation.  We believe that these services should 

continue to be provided by the populations as defined by this statute.   

>> RYAN: All right.  Thank you very much.  Any other comments on the definition of 

Extended Employment Services?  That's item number four there.  Okay.  Five, group 

community-based supported employment means self-employment or paid employment that is 

A, for a group of no more than eight hours who are paid at least minimum wage and who, 

because of their disabilities, need ongoing support to maintain employment, B, conducted in a 

variety of community and industry settings where the participants have opportunities to 

interact with coworkers, or others without known paid work supports at least to the extend 

that those opportunities typically exist in the network setting supported by training and 

supervision needs to maintain that employment and D, are not conducted in the work services 

area of a provider.  Any comments on section five?  Okay.  

And we can come back to any of these and revisit them.  Six, individual community supported 



employment, paid employment that a participant is paid a competitive wage.  The ongoing 

supports to maintain the employment, C, that is conducted in a community or industry setting 

where persons without supports are employed and D, is supported by authorized actives 

needed to sustain paid work by persons with disabilities including but not limited to supervision 

and transportation.  Any comments on section six there?   

>> I think we can roll those into section seven and save some time.  We have comments for 

section six and they overlap into section seven.  What we felt was a real strength in the 

statute is that it specifies that the services should be based on an individual person-centered 

plan and that it should continue to include the activities needed and as you mentioned, 

supervision, training, and transportation.  It would include work service, which would 

continue to be available to individuals based O. There strengths, needs and choice as defined by 

their individual person-centered plan.  And we feel strongly that the program offers 

individuals with disabilities an opportunity to experience the dignity of work receiving 

remuneration for the work they perform.  We believe that's an important element.  And 

again, we believe, and a strength of the statute is that personal choice is honored and guided 

by the person-centered planning process.   

>> RYAN: Okay.  Quick question on your comment.  You said we're talking about section six, 

individual community supported employment.  You said that should include work services? 

>> No.  I thought in six was -- it kind of rolled into the definition.  And let me look here.  No.  

The definition for community supported employment is one that we support.  

>> RYAN: All right.   

>> I think I might have jumped ahead.  

>> RYAN: Okay.   

>> RYAN: Number seven, have the program plan appropriate for individual participant based on 

the participant's needs and personal goals.   



>> Again.  That's a great -- the strength as a statute, and our stakeholders are really believe in 

person-centered planning process guiding those choices and services.   

>> RYAN: Any other comments on individual program plan?   

>> RYAN: Can you mute your microphone, please.   

>> It says it's on mute.  Sorry.   

>> It has a little thing on there.   

>> RYAN: There we go.  All right.  It looks like everybody's muted.  So we'll go to -- and 

again, obviously, you would want to turn your microphone back on when you're ready to talk.  

Number eight, participant means a person eligible for and enrolled in the Extended 

Employment Services program established pursuant to section 336202 Idaho code.  I'll go 

through a couple of these smaller definitions so we can talk about them.  Nine program means 

the Extended Employment Services program opportunity to 336202 Idaho code.  Provider you 

means a community rehabilitation services provider approved by the division to provide 

Extended Employment Services.  Any comments on those three?  I'm sorry.  Go ahead.   

>> Yeah.  And I want to apologize for not muting.  I'll do a better job.   

>> RYAN: It's all right.  

>> We do have some comments on provider, and we want to again, just emphasize that 

community rehabilitation providers, we provide valuable supports and services.  We 

appreciate their being mentioned and identified by the statute knowing you're looking at 

negotiated rule making for F and D2019 temporary post rules or rules and reintroduced as 

temporary proposed, we want to encourage -- we believe the outside accreditation process 

that has been established by using CARF and RSAF has contributed to the quality of the 

services.  We also believe that it is a comprehensive approach that allows the accrediting 

agency not only to look at the services but to look at the integrity of the community 

rehabilitation provider and we're hoping and suggesting that requiring accreditation by either 



CARF or RSAS should be maintained and also I want to mention this process saves the state 

resources because the providers, as you know, pay the accreditation fee.   

>> RYAN: All right.  Very good.  Any other comments on those three definitions there?  

Again, we can circle back on any of these later.  Work services means activities, typically 

conducted on provider premises intended to assist participants in understanding the value and 

demands of work develop and developing functional capacities that increase or maintain the 

skill sets of participants who achieve and maintain employment.  Any comments on the 

definition of work services?   

>> We do, and that is that we also believe that it's important to note that as part of this training 

program, remuneration, individuals receive remuneration and believe it should continue to be a 

choice based on an individual strengths and needs and the planning process.   

>> RYAN: Very good.  Any other comments on number 11, work services definition?  We 

have more people on the line now.  All right.  So that's the definitions.  We'll go to the next 

section, which is like the main body of the statute.  336202 program established one, there's 

hereby established in the board and Extended Employment Services program, EES program, for 

the purpose of increasing employment opportunities for program participants.  The program 

shall be administered by the division.  Extended Employment Services offered under the 

program are separate and apart from any federal program but may be collaborative with and 

supportive of federal programs.  Administrative costs charged to the EES program shall be 

limited subject to federal rate action requirements and subject to audit and review.  Two, 

program services shall be A, provided with eligible individuals do not have access to comparable 

services or have fully utilized comparable services for which they are eligible, and B, separate 

and apart from and delivered subsequent to vocational rehabilitation services defined in 29USC 

provided by the division.  Any comments, individuals, on that first section?   

>> We do have some suggestions and comments from our stakeholders.  And that is that they 



really support individuals having access to career exploration and other services that are 

provided by the IDVR 110 program.  We believe that's important.  Currently and this is more 

related to the 110 practice or the federal practice of requiring an individual to fail three times in 

a community work experience before they can enter into the work service program.  The 

feedback we've received and will be from parents, providers and some of the counsellors we 

work with, it seems like this is somewhat arbitrary, and it seems to create a barrier to people 

that want work service.  And essentially what we're seeing is it's taking over 18 months for 

people to go through that process, and many times during that process, they are giving up, and 

at that point, they're entering into day programs and quite frankly, once they're directed into a 

Medicaid day program.  They're valuable programs too, but rarely, then do we see them 

achieve a vocational outcome outside of that service system.   

>> RYAN: All right.  Any other comments on program established?  All right.  I'll go to the 

next section.  Again, we can go back to any of this.  Eligibility.  One, a person is eligible to 

participate in a program if the person A has a disability that constitutes a barrier to maintain 

paid employment without long-term vocational support.  B, is 16 years of age or older, and C, 

an Idaho resident.  Two, the division may periodically review a person's eligibility and service 

level need for the program.  Any comments or ideas about eligibility?   

>> Only as we mentioned that disability groups should be relative to those disability groups as 

defined in the statute.   

>> RYAN: All right.  Any other comments on that?  Okay.  Covered services.  Individual 

program plan.  One, subject to available funding.  The program shall provide the following 

services to participants as appropriate.  A, individual community supported employment, B, 

group community-supported employment, and C, work services.  Two, that services provided 

to the participants shall be based on the participant's individual program plan according to 

board rule.  Any comments or ideas about covered services?   



>> Yeah.  Again, we support those all be included in the statute.  What we are noting is that 

there seems to be no really clear pathway for individuals to be referred in to group 

employment.  And so sometimes this is really prevented individuals from accessing jobs that 

paid very good wages and benefits and instead will redirect them into wages or into jobs that 

pay less or minimum wage and provide no benefits.  Looking forward, we'd like to have a clear 

pathway for people to be able to access group employment based, again, on person-centered 

planning and their strengths and abilities, choice.   

>> RYAN: All right.  Very good.  I'm sorry.  Did you have more?   

>> No.  Thanks.   

>> RYAN: I thought I cut you off.  Any other comments on there?  On covered services?   

>> This is David and I work for Witco and have been working in this field for many years, since 

about 1973.  I wanted to second what Maureen had indicated to you.  We see folks who 

cannot take good-paying jobs with benefits and are being directed elsewhere that to me makes 

little sense.  So again, I really want you to consider that.   

>> RYAN: David, you can clarify your statement that says I'm reading the captioning here.  We 

see folks who cannot take good-paying jobs with benefits and are being redirected elsewhere.   

>> Yeah.  If I might.  There are some jobs we have, for instance, our ability one jobs where 

pay is extremely good.  From what I see and again having done this for many years, it's not 

something I dreamed up.  Folks work very independently, and work with other folks, for 

instance, in the courthouse and such, where they're really working on their own by themselves.  

And we're no different than any other service in the courthouse.  They have mechanical 

person who is work there as teams.  Sometimes we work as teams, often as individuals.  I 

hate to see a definitional situation where those people are ruled out of getting support.  We 

have other positions where people actually work totally independently but sometimes they're 

ruled out getting support.  So they're good jobs, and I just want to be able to open it up.  



Whether there be choice factor for folks.  It's important as duly noted.  And based on their 

individual needs and abilities.  It's relatively temperature, but also, it gets a little complex.   

>> RYAN: All right.   

>> I develop jobs with Witco and I'm constantly look for opportunities for folks.  I'm goal is to 

help them be as much as they can be and get as paid as good as they can with as many benefits 

as possible.   

>> RYAN: David, I appreciate your clarification there.  Thank you.  All right.  Any other 

comments on covered services?  I've asked that most of the listening sessions about job 

coaching forked in community supported employments, and so what should be allowable and 

what shouldn't be allowable for job coaching.  I wanted to throw that out here if anyone 

wanted to talk about it.   

>> I think -- yeah, I'd like to talk about it.  You know, the statute identifies that it's available, 

individual supported employment and group community employment and work system 

transportation.  But specifically, when you look at job coaching, it's relevant to what that 

individual's specific need is.  And so if some individuals may need support, ongoing support 

with that ability to complete a task, but that is just one element of what supported 

employment may provide.  We may have individuals that we work with -- so many of the folks 

we all service, IDVR does as well are individuals who may at times have multiple disabilities.  It 

could be that being able to -- and in fact, it's look at whatever support is needed emotionally, 

vocationally, socially, in order for them to maintain employment and grow with the job.  So 

that may mean I'm meeting with that person before the shift starts to talk about anxiety or 

coping skills or communication.  It may be that I'm, again, providing very skill-specific training 

to that person on the job.  But always, it's looking at the whole person, and it should be driven 

by the person-centered plan.  And not restricted.  It needs to be individualized as to that 

person's -- again, getting back to the federal -- even the definitions.  In the federal program 



carry over when you talk about developing plans and providing services based on an individual's 

strengths and interests, preferences, and needs.   

>> RYAN: All right.   

>> You know, I just want to mention again.  I don't want to take too much time.  We have 

some participant that are really anxious to talk to you and share their stories too.  In the 

40-some years I've been at Witco seeing the growth of the supported employment program 

and it's a tremendous program.  But it has to be available to people based on what their 

individual needs are.  It cannot be limited to like a skill acquisition.  Always rehabilitation, we 

work at our best when we're able to provide individual supported plans, counseling, and so 

again, I just want to emphasize how important we believe that is.   

>> RYAN: All right.  Very good.  Thank you.  Any other comments, ideas, suggestions about 

job coaching, what should be allowed and what shouldn't be allowed, things we could do 

differently with job coaching?  Okay, and again we can come back to these more and talk 

about them later.  

>> This will be outside of the statute, but I want to talk about the rates for the service.  And 

needing to cover the cost of the service and I want to thank IDVR for the increase that we'll see 

at the beginning of the January.  But we have, you know, it's amazing to see the work that job 

coaches do.  They have to wear a lot of hats.  They've continued to work through this 

pandemic.  I guess this is just kind of a shoutout to our staff and the other job coaches that I 

see.  But they're continuing to do whatever it takes to ensure that people are successful.  

And that could be working on a weekends or nights or in the morning, and being available as 

we talked about different activities, being available to help an individual, you know, process 

through a difficult problem they might have.  So just kind of a shoutout to our work force, 

because they make it happen.   

>> RYAN: Yeah.  I agree.  All right.  Very good.  Any other comments on that?  Or covered 



services?  Okay.  The next section, EES providers requirements.  Revocation of approval, 

agreement review.  One, the division shall approve any person or entity before such person or 

entity may provide Extended Employment Services under the program.  The division shall 

enter an agreement with each program provider.  The agreement shall specify requirements 

for the provider, services to be offered by the provider, scope of work under the agreements, 

service fees, and E, other terms, conditions, and provisions as determined by the division and 

agreed to by the provider.  Any comments on provider requirements or that section?   

>> We do have some comments.  And that is that, you know, we believe very strongly that 

that needs to be a collaborative process, but we'd like to see that there is truly some 

independent verification and that indeed, all parties believe that it has been collaborative.   

>> RYAN: All right.  Thank you.  Any other comments on requirements?  Okay.  That 

continues on.  I'm sorry.  I cut that off.  Two, the division may terminate or revoke the 

approval status and discontinue authorizing or purchasing services from providers for actions in 

violation of the agreement or rules promulgated by the board.  Three, a provider agreement 

shall be reviewed annually and is subject to revision as required by the division in cooperation 

with providers.  That was the other two points on the provider requirements.   

>> I think that, you know, we want to ensure that services are provided in an ethical manner 

and that they are in compliance.  That's important.  But again, we want to ensure there's a 

collaborative, independent process or appeal process as well.   

>> RYAN: All right.  Thank you.  Any other comments on provider requirements?  That 

section?  Okay.  One last section here.  Then we'll open it up for questions and comments 

from everybody.  Program.  The board is hereby authorized to take such actions as are 

necessary to implement the provision of this chapter and promulgation of necessary rules.  

That is the statute.  All right.  Any specific comments related to any part of the statute that 

we've already covered?  If not, I think Maureen and Glen, you had some folks who wanted to 



talk?   

>> They're on their way up.  They should be here in a few minutes.  

>> RYAN: No problem.   

>> Thank you for allowing them an opportunity to talk about their experience in the EES 

program.   

>> RYAN: Yeah, great.  

>> NANNA: Maureen, this is Nanna.  Is there any way to move your camera just down a tad?   

>> Yes.  Sorry.   

>> NANNA: Thank you.   

>> Dennis can come in here.  Dennis can just come in here.   

>> This is Hannah.   

>> RYAN: Yeah.   

>> The previous listening sessions -- are you going to make the captions and transcripts 

available for review?  Just because it would be nice to go back and review some of the 

comments made by participants.   

>> RYAN: You cut out there a little bit?  You're talking about the captioning and transcripts?   

>> Yeah.  [Not audible].  

>> RYAN: Yeah.  After we've completed the listening sessions, I'm sure we can post them.   

>> That would be great.  I just think it's been really refreshing for me to hear from participants 

throughout the state.  It helps us as we move forward within our own organization to make 

sure -- paying attention to those voices.  It would be great to have access to that.   

>> RYAN: Yeah, sure.   

>> Are you ready?   

>> RYAN: You got someone in the hot seat there, it looks like.  All right.  Who do we got?   

>> Dennis.  



>> RYAN: How you doing?   

>> Good.   

>> RYAN: All right.  How is work going?   

>> Pretty good.   

>> RYAN: Yeah.  Tell me about your job.  Tell me what you like about your job.   

>> What I like about it?   

>> RYAN: Yeah.   

>> Well, it gives me something to do every day.  It gives me something to do with the times 

I'm here.   

>> RYAN: Yeah.  What is your favorite job there?  What do you like doing?   

>> Just one of my favorite jobs is I take for [not audible].  

>> RYAN: For what?   

>> Tags.  

>> RYAN: Doing tags?   

>> Yes.  

>> RYAN: Tell me about your day.  What time do you get there?   

>> I get here at 8:30.  And I stay until 2:30.   

>> RYAN: Okay.   

>> 8:30 to 2:30.  

>> RYAN: That's a good day.  All right.  Anything else you wanted to tell me about your job or 

about the services you're getting from Witco or EES?   

>> Yeah.   

>> RYAN: Don't get nervous.  It's all right.  We're all a little nervous.   

>> [Not audible].  

>> Yeah.   



>> Dennis, how many days a week do you come and what do you do on the days when you're 

not?   

>> I come to Witco three days I a week and I go to dialysis three days a week.  My days are 

quite busy during the week.   

>> RYAN: Yeah.  

>> I know my schedule is pretty full.  So I guess the thing is if I didn't have anything to do, I 

probably would be either at home or probably getting into trouble.   

>> RYAN: Not getting into trouble.  Come o.  

>> I probably would be depressed if I didn't come and work.  I probably would be depressed if 

I didn't come to work three days a week.   

>> RYAN: Yeah.  It's good to have a job.  That's for sure.   

>> Yeah.  And [not audible] and I get to see my friends here.   

>> RYAN: It's nice to have a paycheck and get some money to go do stuff you want to do.  

Right?   

>> Yeah.   

>> RYAN: How long have you been there?   

>> What's that?   

>> RYAN: How long have you been working there?   

>> 36 years.  So I started about six months after graduation from high school.   

>> RYAN: Okay.   

>> Do you mind telling them about the different jobs you've had.  

>> I had a couple of jobs in the community too since I've been with Witco.  My last job in the 

community was Walmart.  I started that job back in '02.  I was there for four years.   

>> RYAN: Oh, wow! 

>> Yeah.   



>> RYAN: Okay.  And you get along with your coworkers and everything there?   

>> Yeah.   

>> RYAN: All right.  And you like your supervisors and what not?   

>> Yeah.   

>> RYAN: I like to hear that.  That's always good news.  All right.  You got any other tidbits 

for me?   

>> I wouldn't know what to do if I stayed at home all the time.   

>> RYAN: We don't want that.  That's for sure.  Keep you busy.  Put in another 36 years.  

Right?   

>> As long as my health lets me.   

[Laughter] 

>> RYAN: All right.   

>> Thank you, Dennis.  

>> RYAN: We appreciate it.  Thanks for coming up.   

>> Yeah.  Thanks.   

>> Boise state bronco fan.  And we're working on him to become a packer fan.  

>> RYAN: A packers fan.  I'm not into hockey that much.  I can't tell you about that.   

>> It's always football Friday.   

>> Yeah, go, Boise.   

>> Okay.  We have another individual.  

>> RYAN: All right.   

>> Hi.  

>> RYAN: How is it going?   

>> Hi.   

>> RYAN: I can see you now.   



>> [Not audible] hi, Ryan.  

>> RYAN: How you doing?   

>> I'm doing okay.   

>> RYAN: Good deal.  What's your name?   

>> Kenneth Watson.   

>> RYAN: How is your day going so far?   

>> It's going okay.  Sure.  It's going good.   

>> RYAN: Good deal.  Let's talk about your job there.  Tell me what you like about it.   

>> I like that it gets me out of the house for a while, and gets me doing something.   

>> RYAN: Yep.  That's important.  Get out of the spouse.  You go stir crazy if you stay at 

home too much.   

>> Well, I like getting to work.  I appreciate my job.   

>> RYAN: Great.  What do they got you doing?  What's your favorite job there?   

>> I'm doing data entry into the computer.   

>> RYAN: Wow! 

You're doing data entry?   

>> Yeah.  Putting information for statistics and stuff.   

>> RYAN: That's impressive.   

>> Thank you.   

>> RYAN: How long have you been doing that part?   

>> I don't know.  For a few years.   

>> Yeah.  I think it was -- I think there were like -- I don't know.  Before you came to [not 

audible] like 14 different -- I don't remember.  

>> I had different jobs before I came to Witco and couldn't seem to hold any of them down.  

>> RYAN: How long have you been at Witco?   



>> About 20 years.  20 or 21.   

>> Has it been that long?   

>> RYAN: And you like your -- you like all your coworkers and staff?   

>> Yeah.  I get along with everybody.  It's really good.   

>> RYAN: I like to hear that.  That's good news.   

>> Thank you.   

>> RYAN: All right.  Did you have anything else you wanted to tell me about?   

>> Yeah, it's possible that I keep out of the hospital because of work here.  I don't know.  But 

it's possible.   

>> RYAN: Yeah.  All right.  I like to hear about your job.  And then you get along with 

everybody.  That's all good news.   

>> That's awesome.   

>> RYAN: You have Thanksgiving plans?   

>> I'll probably spend it with my parents.   

>> RYAN: Okay.  All right.   

>> How about you?   

>> RYAN: All right.  Oh, I'm sorry.  Do you have any plans?   

>> RYAN: Yeah.  So we'll be traveling to Oregon to go see some family.   

>> Well, that's good.   

>> RYAN: Yeah.  It will be a long drive.   

>> Yeah.   

>> Thanks.  Anything else you want to add?   

>> Thank you.   

>> RYAN: Good to see you.  Take care.   

>> All right.  John is going to come up.  All right.   



>> RYAN: Hi.   

>> Hi.  My name is John Mercaro.  I have worked here for six years.  And I love it here, and I 

don't want to quit this job.  I want this job, and it's [not audible] my heart.  And I like the 

staff and the bosses around here so much.  And I would like to -- I can't do nothing but 

watching TV.  

>> RYAN: We don't want that.  We want you to keep busy, John.  

>> And I like the people here.  I want to keep on going.  And I would like to be with my 

friends and they're almost like my family.   

>> RYAN: I completely agree.  I think it's good to have friends at work and treat them like 

family.  That's all good news.  Tell me about the jobs they've got you doing?  What do you 

like doing?   

>> I like popcorn.  I do the caramel corn here.  I'm the best caramel corn maker.  And I like 

to do other stuff between -- the hanging man down here.  

>> Are you starting to work out in a different job?   

>> Yeah.  I do some [not audible].  I'm a janitor there.  Syngenta.  On Friday, I go there.  

>> RYAN: Very good.  If I come out and visit, can I try some of the caramel corn?   

>> Yeah.  

>> RYAN: I have to sample it to make sure you're the best one.  

>> I am the best one.  

>> RYAN: I like to hear that.  That's awesome.   

>> John is the best in 50 states.   

[Laughter] 

>> RYAN: Are you liking this job?   

>> Yeah.  I like the job.  

>> RYAN: Do you get it done pretty quick?   



>> Two batches a day of caramel corn.   

>> RYAN: They're keeping you busy, aren't they?   

>> Yeah.   

>> RYAN: That will keep you out of trouble.  

>> Oh, yeah.  And I don't want to lose this job either.   

>> RYAN: Oh, yeah.  All right.  Well, hey, John, I appreciate you coming on here and giving us 

your comments, and yeah.  I'm going to have to come try caramel corn one of these days.   

>> Just a warning, if you start, you cannot finish it.  We have a couple other people.   

>> RYAN: Good talking to you, John.   

>> Here you go.   

>> Hi.   

>> RYAN: Hi.  Who is this?   

>> It's Kimberly Melrose.   

>> RYAN: Kimberly, how are you today?   

>> Good.   

>> RYAN: Do you want to tell us about your job, what you're doing?   

>> I'm doing the popcorn.  I work in the popcorn department, and I also do hangers.  

>> RYAN: Hop corn and hangers.  -- popcorn and hangers.  Okay.  How long you been there?   

>> A long time.   

>> RYAN: Okay.  So which one of those is your favorite job?  The popcorn or the hangers?   

>> The popcorn.  

>> RYAN: Everybody seems to like the popcorn.   

[Laughter] 

>> RYAN: All right.  And you get along with your coworkers and your supervisors?   

>> Yeah.  [Not audible].  



>> Do you work outside of Witco too.  

>> Yeah.  I used to work at the Hampton.   

>> RYAN: What did you do there?   

>> I was a maid.   

>> RYAN: A maid, huh?  All right.   

>> Yeah.   

>> RYAN: How did you like that job?   

>> I liked it good, but they had to get rid of me, because I was too slow.  

>> RYAN: Oh. 

Yeah.  Sorry that happened.  Not all hotels and stuff are like that.  Not all employers are like 

that.  I think that some employers, they're looking for someone who is fast and can get 

something done really quick.  There are other employers where quality might be more 

important than speed.  If that's something you're interested, looking for different 

employment like that where maybe it's not as important to be as fast as everybody else.  You 

definitely want to talk to your team at Witco.  They can help you look around and see what's 

out there.   

>> I don't want to leave this place Witco.  I like it, because it's like a family to me.   

>> RYAN: Okay.  All right.  Well, very good.  Now, John back there said he's the best caramel 

corn maker.  Is that true?   

>> Yes.   

[Laughter] 

>> RYAN: What?  Okay.  All right.  Any other comments about your job or about Witco or 

the services you are provided? 

>> No.  I like my services here.   

>> RYAN: Okay.   



>> I like my job here.  I really would be sad and bored.   

>> RYAN: Yeah.  Well, we want you to not be sad and bored, so keep up the good work.   

>> Okay.   

>> RYAN: Awesome.   

>> Thank you.  We have another gentleman.   

>> RYAN: All right.   

>> Would you like to come.  You know, I just think it speaks to the fact that you have 

individuals that may be starting the program and they're able to go out into employment and 

supported employment, and conversely, sometimes, when health issues or other issues, 

sometimes they're able to return to work service, so there's a fluidity there.  But just 

important that we have that opportunity, that this is -- you go ahead.   

>> RYAN: Who do we got there?   

>> Alex Bowman?  How.  

>> RYAN: How are you doing today?   

>> Good.  

>> RYAN: Tell me about your job, Alex.  

>> I'm working on hangers.  

>> Tags and hangers?  Okay.  Do you like it?   

>> Yes, I like it.   

>> RYAN: All right.  What's your favorite job they got you doing?   

>> They're shoe tags.   

>> RYAN: Okay.  I'm sorry.  I misheard that.  All right.  You like doing that.   

>> Yes.   

>> RYAN: Alex, how long have you been there?   

>> One year.   



>> RYAN: About a year.  Okay.  Do you get along with all your coworkers and what not?   

>> Yes.   

>> RYAN: All right.  What else can you tell me about your job?   

>> I like working here.   

>> RYAN: Okay.  I like to hear that.   

>> [Not audible].  

>> RYAN: You can't argue that.   

>> Paycheck.  

>> RYAN: Money to go do stuff.  

>> Yes, sir.   

>> RYAN: That's probably the best part of that.  Isn't it?   

>> Yes, sir.   

[Laughter] 

>> RYAN: I agree.  I think that's nice.  I'm glad to hear it.  All right.  Do you do the popcorn 

too?   

>> No.  I don't do popcorn.  I do soil.  Potting soil.   

>> RYAN: All right.  Very good.  Anything else you want to tell me about your job or Witco or 

services with EES?   

>> They help me look for other jobs.  

>> RYAN: I'm sorry.  Say that again.   

>> Glen is helping me look for another job.   

>> RYAN: What kind of -- I like to hear that.  What kind of job are you looking for?   

>> To wash dishes.   

>> RYAN: Like in a restaurant or something?   

>> Yes.  To work all soccer.  



>> RYAN: Those are good goals.  I like hearing that.  

I think those jobs are important.  To help companies get that kind of work done.  There's lots 

of those kind of jobs out there.  You keep being busy.  All right?   

>> Okay.   

>> RYAN: Awesome.  All right.  Any other comments for me, Alex?   

>> Anything else you want to say?   

>> I can't drop out.  I want to keep the job.  

>> RYAN: All right.  Very good.  All right, Alex.  Keep up the good work.   

>> Okay.   

>> Thanks, Alex.   

>> Do you have time for a few more?   

>> RYAN: Sure.   

>> To hear a few more folks.  

>> RYAN: We have another hour.  So good.  

>> And then we might have some parents on too, but do you want to come on up?   

>> RYAN: Come on down.  How is it going?   

>> It's going good.   

>> You're talking to that guy in the purple shirt.  That guy right there.   

>> And you just look right in here.   

>> RYAN: You can look wherever.  It's all right.   

>> RYAN: What's your name?   

>> Christopher.   

>> RYAN: Christopher.  All right.  Well, tell me about your job a little bit.   

>> A little bit.  I'm down at the -- right now --  

>> RYAN: I put on the spot, didn't I?  I think our video might be breaking up a little bit.   



>> You want to tell them -- you do hangers.  Do you do other things, Chris?   

>> The hangers.  Do some jobs around here.   

>> RYAN: Okay.  Chris, what's your favorite job you're doing?   

>> Hmm.  Let's see here.   

>> Shredding.  

>> RYAN: Do you like doing the shredding?   

>> Yes, I do.  

>> RYAN: Is that your favorite job they got you doing?   

>> Yes.   

>> RYAN: Okay.  That's good.   

>> [Not audible].  

>> RYAN: Say that again.   

>> [Not audible].  

>> RYAN: I didn't catch it.   

>> Caldwell.  

>> He lives in Caldwell.  

>> RYAN: Oh, all right.  How many days a week are you coming to work?   

>> How many days?   

>> Three.   

>> Two days I work or three?   

>> Three.  

>> Right at three days.   

>> RYAN: Okay.  All right.  Anything else you want to tell me about your job?   

>> I'm doing some -- hmm.  Is there anything else?   

>> RYAN: Do you like your coworkers and your supervisors?   



>> The coworkers and they mean to -- yeah.   

>> RYAN: All right.  I'm glad you came in to tell us about your job.   

>> I've been in the car wreck.  

>> RYAN: Uh-oh.   

[Laughter] 

>> I need a car.   

>> RYAN: Okay.   

>> Okay.  [Not audible].  

>> RYAN: You like getting a paycheck and all that?   

>> All that stuff.  

>> RYAN: That's good news.  Coming to work a few days a week keeps you out of trouble, 

doesn't it?   

>> Yeah.  That's right.  I'm getting in trouble, and then -- I mean out of trouble.   

[Laughter] 

>> RYAN: All right.  Well, you stay out of trouble.   

>> You too.   

>> RYAN: Keep up the good work.  I like hearing that.  

>> All right.   

>> Thanks, Chris.   

>> When will you give me a time to -- when will you give [not audible]?   

>> RYAN: Get a what?   

>> When you get back to me?   

>> RYAN: Tell me what I'm getting back to you about?   

>> I mean the car thing.   

[Laughter] 



>> RYAN: Wait a minute.   

>> Oh, sorry about that.   

[Laughter] 

>> RYAN: Slipping a new car in there.   

>> That's okay.  We know, yeah.   

>> I know.   

>> You need a car.   

>> I need a van.   

[Laughter] 

>> RYAN: I didn't know I was buying a car.   

>> Thank you.  That was -- Chris and his dad were involved in a pretty bad accident here 

earlier in the week.  So they also just lost his mom.  So having him be able to come here and 

for us to be able to support him has been pretty important.  But if you can get him a van, that 

would even be better.   

>> RYAN: All right.  What do we got here?   

>> Okay.  You look there.  That's who you're talking to.  

>> RYAN: Hi.  Who is this?  Larry?   

>> Yeah.  I've working in popcorn.   

>> RYAN: Popcorn, all right.  

>> I do a lot of other different things too.   

>> RYAN: Okay.  What's your favorite job there, Larry?   

>> I like doing the popcorn.  I do it Tuesday and Friday.   

>> RYAN: You work Tuesdays and Fridays?   

>> Yeah.  

>> RYAN: How long have you been working there?   



>> A long time.   

>> RYAN: A couple weeks or how long?   

>> It's been a long time.   

>> RYAN: All right.  And you get along with everybody?   

>> Yep.   

>> RYAN: And you like the staff there?   

>> Uh-huh.   

>> RYAN: What do you want to tell me about your job or about Witco or your services with EES?   

>> Well, I like doing popcorn.   

>> RYAN: Okay.   

>> I've done their hangers and that type of stuff too.  

>> RYAN: Larry, John says he's the best one at making popcorn.  Is that true?  

>> He does.  

>> We both do pretty good.  

>> RYAN: I'm going to have to go there and visit and try a sample of that stuff.  All right.  Do 

you like getting a paycheck?   

>> Yep.   

>> RYAN: What kind of stuff do you like to do with your money?   

>> I buy a lot of different things.  I buy groceries is it stuff like that.  

>> RYAN: There you go.  That's important.   

>> Yep.   

>> RYAN: All right.  Anything else you want to tell me?   

>> Not that I can think of for right now.   

>> RYAN: All right.  Larry, I appreciate you coming out here and telling us about your job.   

>> Yeah.  



>> RYAN: Keep up the good work.   

>> Uh-huh.   

>> RYAN: All right.   

>> Thanks, Larry.  

>> You're welcome.   

>> RYAN: All right.  Good stories here.  I like it.  How is it going?   

>> Fine.   

>> RYAN: That's your name?   

>> I'm doing hangers.  

>> RYAN: What's your name?   

>> Darren or David.  

>> RYAN: I didn't hear you.   

>> Daniel Pearson.   

>> RYAN: Dan?   

>> Vince.   

>> RYAN: Dan, tell me about your job.  

>> I'm doing hangers, my job.  

>> RYAN: You're doing hangers?   

>> Yes.  

>> Do you like it?   

>> Yes, I do.   

>> RYAN: Have you been doing it?   

>> The large and big ones.   

>> RYAN: How long have you been working there?   

>> Four years.   



>> RYAN: Okay.  And you get along with your coworkers and supervisors and all that?   

>> Yes.  Yes, I have.   

>> RYAN: And do they just have you doing hangers or other jobs too?   

>> RYAN: That's all.  Just hangers.   

>> Don't you do the potting soil?   

>> Not now.  I gave it up.   

>> RYAN: You're not bigot potting soil, huh?   

>> No! 

>> RYAN: Sometimes those jobs got to get done, though.  It's not -- nice they got you on 

something you like doing.  

>> Yes, it is.   

>> RYAN: Do you want to tell me anything else about your job or Witco or EES?   

>> I sweep the floor.  

>> RYAN: That's important work too.  It's nice looking.  

>> All the dirt mess.   

>> RYAN: All right.  And then when you get your paycheck, what do you like to do with it?   

>> Take it home and put it in my mom's office on her desk.  

>> RYAN: Do you spend some money?  What do you do with it?   

>> They take it to U.S. bank in Caldwell.   

>> RYAN: Okay.  Save it up, right?   

>> Yes.  In Caldwell.   

>> RYAN: All right.  Dan, anything else you want to tell me about it?   

>> That's all.   

>> RYAN: All right.  Keep up the good work.   

>> Yes, I will.   



>> RYAN: All right, Dan, talk to you later.   

>> Thank you.   

>> RYAN: How is it going?   

>> Hi.   

>> RYAN: What's your name?   

>> [Not audible] Cohen.  

>> RYAN: All right.  Well, tell me about your job.   

>> Okay.  Yeah.   

>> RYAN: What jobs are you doing?   

>> Pretty good.   

>> RYAN: Okay.  Tell me about your job.   

>> Good.   

>> RYAN: Do you like it?  Okay.  Do you like your coworkers?  Do you like your coworkers?   

>> RYAN: Is it good?   

>> Yes.   

>> RYAN: How long have you been there?   

>> Two.   

>> RYAN: Two years?  Okay.  That's good.  Do you know what days you work?   

>> Yeah.  

>> Do you know what days you work?   

>> No.   

>> You don't know the days you work in the job?   

>> Yeah.  

>> What days?   

>> What day?  Many.   



>> RYAN: You work on Mondays?   

>> And Fridays.   

>> RYAN: All right.  Are you a hard worker?   

>> Many.  Yeah, many.   

>> RYAN: He asked are you a hard worker? 

>> Yes, I am a hard worker.  

>> RYAN: All right.  I like to hear that.   

>> I do coat hangers.  

>> RYAN: Do you like that?   

>> Yeah.  

>> RYAN: Awesome.  All right.  I like to hear that you're a hard worker. 

That's good news.   

>> I have a good job.   

>> RYAN: A what?  You have a good job?   

>> Yeah.   

>> RYAN: All right.  I like to hear that.   

>> Thanks.  

>> RYAN: Anything else you want to tell me about your job?   

>> Yeah.   

>> RYAN: All right.  Well, thanks for coming in, and keep up the good work.  Okay?   

>> Is it done?   

>> You're done unless you want to tell him anything else?   

>> I would like to have [not audible] this job.   

>> RYAN: I caught a little bit of that.  You're looking for a community job?   

>> Yeah.   



>> RYAN: Okay.  Have you talked to Witco about it?   

>> Yeah.   

>> RYAN: Those are the people who can help and you get you connected with voc rehab and 

help you.  Okay?   

>> Yeah.  That's fine with me.   

>> RYAN: I like to hear that.  Good news.  All right.  You tell Glen to hurry up and get you a 

job.   

[Laughter] 

>> Yeah.  I've been working hard.   

>> Where have you been?  Did you just get out of the hospital too?   

>> [Not audible].  

>> RYAN: I didn't hear the last part.   

>> Uh-huh.  I'm getting better.  

>> She's getting better.  

>> RYAN: That's good.  I like to hear that too.   

>> Yeah.   

>> RYAN: All right.  Anything else you want to tell me?   

>> She was in the hospital.  

>> RYAN: I'm glad you're feeling better.   

>> Yeah, I'm getting better.   

>> RYAN: Get you back to work.  Right?   

>> Thank you.   

>> So I think we are done with our participants.  We have one staff member, Sue.  

>> Hello.  You've seen my name quite a bit.  I've been working at Witco for 14 years.  And 

I've been working with people with disabilities for a little over 28 years in various settings and 



environments.  This program is so important for our folks.  I can't begin to tell you.  It's such 

a rewarding experience to be part of that, to see them grow.  I'm very emotional and 

passionate about what I do.  

>> RYAN: I can tell.  

>> I'm sorry.  Our guys are just wonderful and they enjoy coming to work, and they're happy, 

and on payday, it's awesome.  They're all waiting for their check, and it really helps.  For 

some folks, it supplements their income, so when you guys take these rules into consideration, 

please, the 2019 rules, we'd really like to see them be put in there.  That's my thing.  Like I 

said, it's important for our folks to be able to continue to come here for long-term supports as 

needed or whatever their choice is.  We do encourage that.  So thank you for giving us this 

opportunity to speak.   

>> RYAN: I can hear the passion in your voice.  

>> I think because I'm ready to cry?   

[Laughter] 

They're my friends.  A lot of folks, they can't speak up for themselves, but you know they want 

to come here.  I had an individual, went on a Caribbean cruise and cried the whole time she 

was on this cruise because she was not at Witco.  It's important to them.  Anyways, thank 

you.  

>> RYAN: Thank you, Sue.  I appreciate it.   

>> Thanks, Sue.   

>> So I think we have got some other folks, but they're not working here on Friday, and we've 

got some other folks out in the community being supported as well.  And we'll try to get them.  

I think they want to participate some of the other listening sessions.  I know the one in 

Spanish will be important, and it's just been --  

>> RYAN: This one is at 2:00.  You can get in on that one.   



>> Uh-huh.   

>> A lot of those folks, they're working during the day.  So again, appreciate the opportunity 

to talk about the value of this program, this amazing Idaho program that really has transformed 

so many people's lives.  My own included.  So appreciate it.   

>> RYAN: Yeah.  Appreciate your comments.  Did you have more people coming in?   

>> No.  I think we've got, you know, we've got some folks that are -- Friday, they're out in 

the -- they're working elsewhere, and then also, we're very conscientious of the number of 

people we're able to bring in and work in a safe manner.  If we control the census based on 

CDC guidelines I guess is what I'm saying.   

>> RYAN: All right.  Hopefully they can get in on a future session.  

>> Yeah, I hope so.  Certainly we encourage it, and you know, I'm sure that you would be 

available should they not be -- if they would want to speak with you 1-on-1, I'm sure you'd be 

available.  Appreciate it.   

>> RYAN: All right.  Any other comments on anything in general or ideas or suggestions?   

>> I think we will take what we submitted and put it in writing and, you know, expand upon it.  

I want you to know that we really solicit a lot of input from families and providers, participants.  

We really listen to them.  That's what our comments, I think, are reflective of.  And I see a 

comment that you need to buy a big bag of popcorn.  But anyway, we appreciate it.  It's an 

important program.  

And again just want to get back to, we believe that without that, it was based on a 2019 rules, 

and that was a collaborative process, again, that was statewide, and had a high-level of 

participation.  We'd like to see those rules put forth as temporary.  But thank you.  I ask 

you, what will be your process now going forward?   

>> RYAN: So the process going forward, I guess, is to finish the listening sessions, and then we 

take the feedback that we've got, and we kind of try to analyze that.  And then starts the 



negotiated rule making process.   

>> How long do you anticipate the negotiated rule process?  Starting and how do you envision 

that?   

>> RYAN: So this is my first time doing negotiated rule-making process.  I'd have to defer to 

Nanna but she's already hopped off the line.  

>> NANNA: Maureen, I think it's allowing the EES program to take it one step at a time.  So 

you'll be well aware, we'll let everybody know what the next steps are.  But that right now, we 

are doing one step at a time.  And our first step has been as you are well aware, has been the 

listening sessions.  So we wanted to take our time and gather this information, and I believe 

we still have three sessions left.  And so the last one won't conclude until December.  So 

again, we are taking it step by step, so we will definitely inform everyone of the next steps, and 

where we need to go from here.  Again, complete transparency, but we don't know the exact 

time frames yet.  Again, we're not presenting rules for this legislative session.  It will be for 

legislative session 2022 that we would present the rules.  Obviously, the negotiated rule 

making starts before that, but this is our first step in this process.   

>> I appreciate that.  And again, just want to voice our recommendation that the 2019 rules 

be reintroduce as temporary.  

>> RYAN: All right.  Thank you.   

>> Thanks.   

>> RYAN: Any other comments or -- we have people left on the line.  

>> Hi.  It's Hannah.  Can you kind of walk me through -- because obviously, I've stated that I 

really enjoyed the EES listening sessions.  For me, as a provider to hear from folks that are 

utilizing the service throughout the state, it helps me make better decisions in how I provide 

those services.  Can you guys walk me through what are you -- I see you take some notes from 

there.  What are you doing with the information besides just gathering it right now?  Can you 



walk me through how you're going to handle and use this information?   

>> RYAN: So, I anticipate we'll probably take the transcripts and review the videos of the 

sessions and look for themes and comments.  A lot of this gets down into -- if you distill the 

transcript down, it comes down to a few key points that keep getting made or suggestions that 

are out there.  A lot of this, if you review the transcripts, it will be a lot of filler, right?  

Chatting.  But and the statute, obviously, doesn't change, but some of the comments that are 

made in between the sections of the statute are going to get reviewed.  So it's going to be a 

reviewing and distilling that down into what I would call themes.  I don't think it will be a quick 

or easy process.  So I'm not sure -- because there is -- once you start reviewing transcripts and 

going back through the recording sessions, it will be a tremendous amount of information that 

people have put on.   

>> So you're going to aggregate it all and then review.  So you haven't been doing that the 

entire time.  

>> NANNA: No.  We have not done any assessment at this point.  We have just been doing 

the listening sessions.   

>> RYAN: All right.  Any other questions?  Comments?   

>> Ryan, this is David.  I wanted to say thank you for -- we're talking to our workers.  I 

thought you handled it very well.  You got some good information from them.  I just 

appreciated that so much.  They had an opportunity to speak, and you assisted them in 

bringing out when they needed to say.  Thank you so much.  I appreciate it.   

>> RYAN: That is definitely the highlight of some of this listening sessions, you know, reading 

the statutes over and over gets kind of boring.  So I really enjoy and appreciate you guys 

bringing EES customers forward.  I love hearing from them.  I want them to talk about how 

much they like their job or what aspects they like about that.  Thank you guys for doing that as 

well.   



>> You're most welcome.   

>> RYAN: All right.  Anyone else?  Okay.  Hearing nothing, so we do have another listening 

session for Boise area.  So I know Witco spills over into Boise and ARC and a few others of the 

we'll be back at 2:00 for the afternoon listening session.  I'm sure I'll see -- and quick question.  

Who is in DFL that said I need to get popcorn?  Taking orders for top corn.  

>> It's Terry Frederickson.   

>> I got that. 

FL.  All right.  Very good.   

>> Thanks, Terry.   

>> And we will fill any orders we might receive today.  So please.   

[Laughter] 

>> And may I say one thing?  We were at a trade show, and we were demonstrating some of 

our popcorn and caramel corn had people from all over the country come in.  And literally, 

ours was the best.  A person from New York was holding on.  They finally gave in and said 

this is the best.  I can say John makes the best caramel corn in all 50 states.  Take care.  

>> RYAN: That's awesome.  

>> And I don't know but Linda McConnell, I notice, has been a wonderful care provider for 

many of our folks.  I don't know if -- I don't want to put you on the spot, Linda, if but if you'd 

like to say something, it's an opportunity.  If not, that's okay too.  I know the conversations 

we've had in putting together the information to submit will be done, but I just want to make 

sure that with our parents and providers if there's anything you want to say, that they can.   

>> RYAN: Okay.  Okay.  And so if she wants to come back at 2:00 and has comments, that 

would be great too.   

>> And you did kind of really try to look at the statute very and solicit information and feedback 

and ideas.  So we'll be sending that in writing as well.  



>> RYAN: Okay.  I appreciate it.  All right.  Anyone else?   

>> Hello.   

>> RYAN: Hello.  Who do we got?   

>> This is Darryl onstead.   

>> RYAN: Hi, pearl.  

>> I want to thank Witco for all their services and this program is very important to my son, and 

I have support going forward as they're submitting the plans.   

>> RYAN: All right.  Thank you.  Appreciate it.   

>> Thank you.   

>> RYAN: That was Pearl Olmstead.   

>> Onstead.   

>> My son is Alan.   

>> RYAN: All right.  You're good.   

>> All right.  Thank you.  Any other comments?  Okay.  I think we'll go ahead and conclude 

this meeting, and then I'm sure we'll see some of you back here at 2:00.  If you have people 

who weren't able to make it this to one, see if they can get in at 2:00, that would be great.   

>> NANNA: Thanks for everybody's participation.  

>> RYAN: Yeah.  I appreciate it.  All right.  You all have a great rest of your day.   

>> Bye.  Take care.   

>> RYAN: Bye.  
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	>> RYAN: Did we get the captioning going?   
	>> Pardon me.  
	>> RYAN: It's working.  I'm looking at captioning.  It's working now.   
	>> Okay.   
	>> We're going to give this a shot.  If not, we're going to just have people rotate in and out of using this laptop.   
	>> RYAN: I'm still getting a bit of feedback from you guys.  
	>> I don't know why that would be.  We have no other laptops or other than the speaker.  Who all do you have in the area?   
	>> We just have myself and glen.   
	>> RYAN: So Sue moved to a different area?   
	>> She's in a totally different area.   
	>> RYAN: There's just a little bit of an echo, but it's not horrible.  I would have you keep your microphone muted until you're ready to jump in.  
	>> Sounds good.  
	>> That will probably help a lot.   
	>> RYAN: Yeah.  It's just not -- nothing we're going to give 2 or 3 more minutes for people to call in.  
	>> Sounds great.  
	>> RYAN: Then we'll get started.   
	>> I just have a quick question before we get started.  I was wondering, when we have been contacting some of our families and participants, they're not aware they received an invitation.  We went ahead and did copies and disseminated them to participants, but can you kind of walk me through the process and how people -- were these mailed out before the meeting, or was it in August?  Give me an update again.   
	>> RYAN: Yeah.  So the flyers for this session were mailed out about a month ago to the addresses that we have on file.  So I recognize some people, we have held back from people who are not the addresses we have on file.  We tried to remedy that.  That's why I sent it out to all the providers as well so they'd be able to print those off and hand them to people and help distribute that.  One's for the evening session and the Spanish interpreted session.  It's mailed out to all customers.  There are only a f
	>> That's great.  We often distributed them with copies of the statute and stuff to all of our participants here.  I know there are other participants and family members who are participating in the Spanish version.  So I appreciate that.  As well as the meeting or the evening meeting.   
	>> RYAN: It's 10:03.  I think we should go ahead and get started.  So this is for -- I think it's the listening session for Caldwell/Nampa area.  So before we get started, we're going to ask everybody to please mute your microphones unless you're wanting to add to the conversation, because it does have the potential for generating a lot of feedback and noise and reverberation.  So again, just turn your microphone off until you're ready to go.  And then another thing I'm going to ask you, we do have closed c
	>> Hey, Ryan, this is glen.   
	>> RYAN: Yeah.   
	>> From wit Coe incorporated.  I wanted to say thank you for putting these sessions together, giving us an opportunity to comment on valuable services to the people we serve the Extended Employment Services employment program.  Both are so vitally important to the individuals we serve.  And I just wanted to also let you know that we have -- as Maureen indicated, we did send things out to our participants and we have worked with our participants with their families and also with the stakeholders to put toget
	>> Yes.  Just whenever you want that we have provided copies of the statute.  I think that's some good dialogue with stakeholders, participants, family members, staff members.  So whenever and however you'd like us to share that, we'd like to be able to give that input, welcome that opportunity, and as glen mentioned, we have some family members, but we have some participants as well that would like to speak.   
	>> RYAN: Yep.  Okay.  So what I prefer to do, glen and Maureen is let's do it in one chunk of time, so we could either do it now or have those individuals talk toward the end.  Trickling out -- unless it's specifically related to a sec we're talking about.  Does that make sense?   
	>> Yeah.  We really have comments regarding the whole sections of the statute.  So just in the interest of time, I don't know if you want to read the statute, and then we can begin to give input.  How would you like it.  
	>> RYAN: Normally, I'll read a section and if you have comments specifically to that section, you guys can take the mic and add your comments or ideas or suggestions for that section.  If we have any family members who want to make general comments, we can make time here at the beginning or toward the end if we want to group everybody in together.   
	>> I think we're happy making comments during this section, and if there's anything we missed, we can kind of provide it at the end.  I know, then, if maybe at the end, participants and our family members could come in, that would be great.   
	>> RYAN: Okay.  So you have individuals who are ready to go now?   
	>> I'm going to have them come in at the end.  
	>> RYAN: Okay.  I'm sorry.  I misunderstood.  All right.  So what I'll do is I'm going to go through the statute, and then the first section is definitions.  I'll pause and some of the definitions and read a couple of those and then we'll pause for comments.  And then I'll go to the next section.  All right.  Again please mute your microphone if you're not talking at this point.  I'm get something feedback.  Or background noise.  Thank you.  So the Extended Employment Services program, definitions using thi
	>> Yeah.  I think what we would -- the feedback is that we have received is that the support the definitions --  
	>> RYAN: Hold on a second.  Maureen, I'm sorry.  Somebody has a microphone or a cell phone on.  I'm going to mute these callers.   
	>> Okay.   
	>> RYAN: Okay.  I don't know if it's -- hold on a second.  Can you hear me now?   
	>> Yeah.   
	>> RYAN: Much better.  There's a cell phone or desk phone or something that was giving feedback.  Go ahead with your comments.   
	>> So just kind of would like to preface is our stakeholders believe that the chapter 33 Extended Employment Services statute passed by the legislature in 2020 was largely based on the 2019 EES rules.  As the 2019 rules were passed by the Idaho legislature after IDVR conducted statewide public hearings and solicited public hearing from participants, advocated and providers, we would support the agency reintroducing those rules as temporary and proposed.  We propose -- our stakeholders support the statute as
	>> RYAN: All right.  Any other comments on the definition there?  Okay.  Number four, Extended Employment Services or EES means long-term maintenance services that assist participants in maintaining employment or paid employment skills in preparation for community employment [not audible] providing assistance to adult participants within an industry or business setting or community rehabilitation program intended to maintain paid employment it includes individual supportive employment, group community-based
	>> Yeah.  So we have some feedback regarding that.  And our stakeholders would like you to know that we support this statute as written, again, and want to emphasize that Extended Employment Services means long-term maintenance services assisting participants to maintain employment or gain vocational skills.  And believe that these individuals should be able to participate in the services based on the participants' needs, desires, and personal goals.  We also support the following services and definitions a
	>> RYAN: All right.  Thank you very much.  Any other comments on the definition of Extended Employment Services?  That's item number four there.  Okay.  Five, group community-based supported employment means self-employment or paid employment that is A, for a group of no more than eight hours who are paid at least minimum wage and who, because of their disabilities, need ongoing support to maintain employment, B, conducted in a variety of community and industry settings where the participants have opportuni
	And we can come back to any of these and revisit them.  Six, individual community supported employment, paid employment that a participant is paid a competitive wage.  The ongoing supports to maintain the employment, C, that is conducted in a community or industry setting where persons without supports are employed and D, is supported by authorized actives needed to sustain paid work by persons with disabilities including but not limited to supervision and transportation.  Any comments on section six there?
	>> I think we can roll those into section seven and save some time.  We have comments for section six and they overlap into section seven.  What we felt was a real strength in the statute is that it specifies that the services should be based on an individual person-centered plan and that it should continue to include the activities needed and as you mentioned, supervision, training, and transportation.  It would include work service, which would continue to be available to individuals based O. There streng
	>> RYAN: Okay.  Quick question on your comment.  You said we're talking about section six, individual community supported employment.  You said that should include work services? 
	>> No.  I thought in six was -- it kind of rolled into the definition.  And let me look here.  No.  The definition for community supported employment is one that we support.  
	>> RYAN: All right.   
	>> I think I might have jumped ahead.  
	>> RYAN: Okay.   
	>> RYAN: Number seven, have the program plan appropriate for individual participant based on the participant's needs and personal goals.   
	>> Again.  That's a great -- the strength as a statute, and our stakeholders are really believe in person-centered planning process guiding those choices and services.   
	>> RYAN: Any other comments on individual program plan?   
	>> RYAN: Can you mute your microphone, please.   
	>> It says it's on mute.  Sorry.   
	>> It has a little thing on there.   
	>> RYAN: There we go.  All right.  It looks like everybody's muted.  So we'll go to -- and again, obviously, you would want to turn your microphone back on when you're ready to talk.  Number eight, participant means a person eligible for and enrolled in the Extended Employment Services program established pursuant to section 336202 Idaho code.  I'll go through a couple of these smaller definitions so we can talk about them.  Nine program means the Extended Employment Services program opportunity to 336202 I
	>> Yeah.  And I want to apologize for not muting.  I'll do a better job.   
	>> RYAN: It's all right.  
	>> We do have some comments on provider, and we want to again, just emphasize that community rehabilitation providers, we provide valuable supports and services.  We appreciate their being mentioned and identified by the statute knowing you're looking at negotiated rule making for F and D2019 temporary post rules or rules and reintroduced as temporary proposed, we want to encourage -- we believe the outside accreditation process that has been established by using CARF and RSAF has contributed to the quality
	>> RYAN: All right.  Very good.  Any other comments on those three definitions there?  Again, we can circle back on any of these later.  Work services means activities, typically conducted on provider premises intended to assist participants in understanding the value and demands of work develop and developing functional capacities that increase or maintain the skill sets of participants who achieve and maintain employment.  Any comments on the definition of work services?   
	>> We do, and that is that we also believe that it's important to note that as part of this training program, remuneration, individuals receive remuneration and believe it should continue to be a choice based on an individual strengths and needs and the planning process.   
	>> RYAN: Very good.  Any other comments on number 11, work services definition?  We have more people on the line now.  All right.  So that's the definitions.  We'll go to the next section, which is like the main body of the statute.  336202 program established one, there's hereby established in the board and Extended Employment Services program, EES program, for the purpose of increasing employment opportunities for program participants.  The program shall be administered by the division.  Extended Employme
	>> We do have some suggestions and comments from our stakeholders.  And that is that they really support individuals having access to career exploration and other services that are provided by the IDVR 110 program.  We believe that's important.  Currently and this is more related to the 110 practice or the federal practice of requiring an individual to fail three times in a community work experience before they can enter into the work service program.  The feedback we've received and will be from parents, p
	>> RYAN: All right.  Any other comments on program established?  All right.  I'll go to the next section.  Again, we can go back to any of this.  Eligibility.  One, a person is eligible to participate in a program if the person A has a disability that constitutes a barrier to maintain paid employment without long-term vocational support.  B, is 16 years of age or older, and C, an Idaho resident.  Two, the division may periodically review a person's eligibility and service level need for the program.  Any co
	>> Only as we mentioned that disability groups should be relative to those disability groups as defined in the statute.   
	>> RYAN: All right.  Any other comments on that?  Okay.  Covered services.  Individual program plan.  One, subject to available funding.  The program shall provide the following services to participants as appropriate.  A, individual community supported employment, B, group community-supported employment, and C, work services.  Two, that services provided to the participants shall be based on the participant's individual program plan according to board rule.  Any comments or ideas about covered services?   
	>> Yeah.  Again, we support those all be included in the statute.  What we are noting is that there seems to be no really clear pathway for individuals to be referred in to group employment.  And so sometimes this is really prevented individuals from accessing jobs that paid very good wages and benefits and instead will redirect them into wages or into jobs that pay less or minimum wage and provide no benefits.  Looking forward, we'd like to have a clear pathway for people to be able to access group employm
	>> RYAN: All right.  Very good.  I'm sorry.  Did you have more?   
	>> No.  Thanks.   
	>> RYAN: I thought I cut you off.  Any other comments on there?  On covered services?   
	>> This is David and I work for Witco and have been working in this field for many years, since about 1973.  I wanted to second what Maureen had indicated to you.  We see folks who cannot take good-paying jobs with benefits and are being directed elsewhere that to me makes little sense.  So again, I really want you to consider that.   
	>> RYAN: David, you can clarify your statement that says I'm reading the captioning here.  We see folks who cannot take good-paying jobs with benefits and are being redirected elsewhere.   
	>> Yeah.  If I might.  There are some jobs we have, for instance, our ability one jobs where pay is extremely good.  From what I see and again having done this for many years, it's not something I dreamed up.  Folks work very independently, and work with other folks, for instance, in the courthouse and such, where they're really working on their own by themselves.  And we're no different than any other service in the courthouse.  They have mechanical person who is work there as teams.  Sometimes we work as 
	>> RYAN: All right.   
	>> I develop jobs with Witco and I'm constantly look for opportunities for folks.  I'm goal is to help them be as much as they can be and get as paid as good as they can with as many benefits as possible.   
	>> RYAN: David, I appreciate your clarification there.  Thank you.  All right.  Any other comments on covered services?  I've asked that most of the listening sessions about job coaching forked in community supported employments, and so what should be allowable and what shouldn't be allowable for job coaching.  I wanted to throw that out here if anyone wanted to talk about it.   
	>> I think -- yeah, I'd like to talk about it.  You know, the statute identifies that it's available, individual supported employment and group community employment and work system transportation.  But specifically, when you look at job coaching, it's relevant to what that individual's specific need is.  And so if some individuals may need support, ongoing support with that ability to complete a task, but that is just one element of what supported employment may provide.  We may have individuals that we wor
	>> RYAN: All right.   
	>> You know, I just want to mention again.  I don't want to take too much time.  We have some participant that are really anxious to talk to you and share their stories too.  In the 40-some years I've been at Witco seeing the growth of the supported employment program and it's a tremendous program.  But it has to be available to people based on what their individual needs are.  It cannot be limited to like a skill acquisition.  Always rehabilitation, we work at our best when we're able to provide individual
	>> RYAN: All right.  Very good.  Thank you.  Any other comments, ideas, suggestions about job coaching, what should be allowed and what shouldn't be allowed, things we could do differently with job coaching?  Okay, and again we can come back to these more and talk about them later.  
	>> This will be outside of the statute, but I want to talk about the rates for the service.  And needing to cover the cost of the service and I want to thank IDVR for the increase that we'll see at the beginning of the January.  But we have, you know, it's amazing to see the work that job coaches do.  They have to wear a lot of hats.  They've continued to work through this pandemic.  I guess this is just kind of a shoutout to our staff and the other job coaches that I see.  But they're continuing to do what
	>> RYAN: Yeah.  I agree.  All right.  Very good.  Any other comments on that?  Or covered services?  Okay.  The next section, EES providers requirements.  Revocation of approval, agreement review.  One, the division shall approve any person or entity before such person or entity may provide Extended Employment Services under the program.  The division shall enter an agreement with each program provider.  The agreement shall specify requirements for the provider, services to be offered by the provider, scope
	>> We do have some comments.  And that is that, you know, we believe very strongly that that needs to be a collaborative process, but we'd like to see that there is truly some independent verification and that indeed, all parties believe that it has been collaborative.   
	>> RYAN: All right.  Thank you.  Any other comments on requirements?  Okay.  That continues on.  I'm sorry.  I cut that off.  Two, the division may terminate or revoke the approval status and discontinue authorizing or purchasing services from providers for actions in violation of the agreement or rules promulgated by the board.  Three, a provider agreement shall be reviewed annually and is subject to revision as required by the division in cooperation with providers.  That was the other two points on the p
	>> I think that, you know, we want to ensure that services are provided in an ethical manner and that they are in compliance.  That's important.  But again, we want to ensure there's a collaborative, independent process or appeal process as well.   
	>> RYAN: All right.  Thank you.  Any other comments on provider requirements?  That section?  Okay.  One last section here.  Then we'll open it up for questions and comments from everybody.  Program.  The board is hereby authorized to take such actions as are necessary to implement the provision of this chapter and promulgation of necessary rules.  That is the statute.  All right.  Any specific comments related to any part of the statute that we've already covered?  If not, I think Maureen and Glen, you had
	>> They're on their way up.  They should be here in a few minutes.  
	>> RYAN: No problem.   
	>> Thank you for allowing them an opportunity to talk about their experience in the EES program.   
	>> RYAN: Yeah, great.  
	>> NANNA: Maureen, this is Nanna.  Is there any way to move your camera just down a tad?   
	>> Yes.  Sorry.   
	>> NANNA: Thank you.   
	>> Dennis can come in here.  Dennis can just come in here.   
	>> This is Hannah.   
	>> RYAN: Yeah.   
	>> The previous listening sessions -- are you going to make the captions and transcripts available for review?  Just because it would be nice to go back and review some of the comments made by participants.   
	>> RYAN: You cut out there a little bit?  You're talking about the captioning and transcripts?   
	>> Yeah.  [Not audible].  
	>> RYAN: Yeah.  After we've completed the listening sessions, I'm sure we can post them.   
	>> That would be great.  I just think it's been really refreshing for me to hear from participants throughout the state.  It helps us as we move forward within our own organization to make sure -- paying attention to those voices.  It would be great to have access to that.   
	>> RYAN: Yeah, sure.   
	>> Are you ready?   
	>> RYAN: You got someone in the hot seat there, it looks like.  All right.  Who do we got?   
	>> Dennis.  
	>> RYAN: How you doing?   
	>> Good.   
	>> RYAN: All right.  How is work going?   
	>> Pretty good.   
	>> RYAN: Yeah.  Tell me about your job.  Tell me what you like about your job.   
	>> What I like about it?   
	>> RYAN: Yeah.   
	>> Well, it gives me something to do every day.  It gives me something to do with the times I'm here.   
	>> RYAN: Yeah.  What is your favorite job there?  What do you like doing?   
	>> Just one of my favorite jobs is I take for [not audible].  
	>> RYAN: For what?   
	>> Tags.  
	>> RYAN: Doing tags?   
	>> Yes.  
	>> RYAN: Tell me about your day.  What time do you get there?   
	>> I get here at 8:30.  And I stay until 2:30.   
	>> RYAN: Okay.   
	>> 8:30 to 2:30.  
	>> RYAN: That's a good day.  All right.  Anything else you wanted to tell me about your job or about the services you're getting from Witco or EES?   
	>> Yeah.   
	>> RYAN: Don't get nervous.  It's all right.  We're all a little nervous.   
	>> [Not audible].  
	>> Yeah.   
	>> Dennis, how many days a week do you come and what do you do on the days when you're not?   
	>> I come to Witco three days I a week and I go to dialysis three days a week.  My days are quite busy during the week.   
	>> RYAN: Yeah.  
	>> I know my schedule is pretty full.  So I guess the thing is if I didn't have anything to do, I probably would be either at home or probably getting into trouble.   
	>> RYAN: Not getting into trouble.  Come o.  
	>> I probably would be depressed if I didn't come and work.  I probably would be depressed if I didn't come to work three days a week.   
	>> RYAN: Yeah.  It's good to have a job.  That's for sure.   
	>> Yeah.  And [not audible] and I get to see my friends here.   
	>> RYAN: It's nice to have a paycheck and get some money to go do stuff you want to do.  Right?   
	>> Yeah.   
	>> RYAN: How long have you been there?   
	>> What's that?   
	>> RYAN: How long have you been working there?   
	>> 36 years.  So I started about six months after graduation from high school.   
	>> RYAN: Okay.   
	>> Do you mind telling them about the different jobs you've had.  
	>> I had a couple of jobs in the community too since I've been with Witco.  My last job in the community was Walmart.  I started that job back in '02.  I was there for four years.   
	>> RYAN: Oh, wow! 
	>> Yeah.   
	>> RYAN: Okay.  And you get along with your coworkers and everything there?   
	>> Yeah.   
	>> RYAN: All right.  And you like your supervisors and what not?   
	>> Yeah.   
	>> RYAN: I like to hear that.  That's always good news.  All right.  You got any other tidbits for me?   
	>> I wouldn't know what to do if I stayed at home all the time.   
	>> RYAN: We don't want that.  That's for sure.  Keep you busy.  Put in another 36 years.  Right?   
	>> As long as my health lets me.   
	[Laughter] 
	>> RYAN: All right.   
	>> Thank you, Dennis.  
	>> RYAN: We appreciate it.  Thanks for coming up.   
	>> Yeah.  Thanks.   
	>> Boise state bronco fan.  And we're working on him to become a packer fan.  
	>> RYAN: A packers fan.  I'm not into hockey that much.  I can't tell you about that.   
	>> It's always football Friday.   
	>> Yeah, go, Boise.   
	>> Okay.  We have another individual.  
	>> RYAN: All right.   
	>> Hi.  
	>> RYAN: How is it going?   
	>> Hi.   
	>> RYAN: I can see you now.   
	>> [Not audible] hi, Ryan.  
	>> RYAN: How you doing?   
	>> I'm doing okay.   
	>> RYAN: Good deal.  What's your name?   
	>> Kenneth Watson.   
	>> RYAN: How is your day going so far?   
	>> It's going okay.  Sure.  It's going good.   
	>> RYAN: Good deal.  Let's talk about your job there.  Tell me what you like about it.   
	>> I like that it gets me out of the house for a while, and gets me doing something.   
	>> RYAN: Yep.  That's important.  Get out of the spouse.  You go stir crazy if you stay at home too much.   
	>> Well, I like getting to work.  I appreciate my job.   
	>> RYAN: Great.  What do they got you doing?  What's your favorite job there?   
	>> I'm doing data entry into the computer.   
	>> RYAN: Wow! 
	You're doing data entry?   
	>> Yeah.  Putting information for statistics and stuff.   
	>> RYAN: That's impressive.   
	>> Thank you.   
	>> RYAN: How long have you been doing that part?   
	>> I don't know.  For a few years.   
	>> Yeah.  I think it was -- I think there were like -- I don't know.  Before you came to [not audible] like 14 different -- I don't remember.  
	>> I had different jobs before I came to Witco and couldn't seem to hold any of them down.  
	>> RYAN: How long have you been at Witco?   
	>> About 20 years.  20 or 21.   
	>> Has it been that long?   
	>> RYAN: And you like your -- you like all your coworkers and staff?   
	>> Yeah.  I get along with everybody.  It's really good.   
	>> RYAN: I like to hear that.  That's good news.   
	>> Thank you.   
	>> RYAN: All right.  Did you have anything else you wanted to tell me about?   
	>> Yeah, it's possible that I keep out of the hospital because of work here.  I don't know.  But it's possible.   
	>> RYAN: Yeah.  All right.  I like to hear about your job.  And then you get along with everybody.  That's all good news.   
	>> That's awesome.   
	>> RYAN: You have Thanksgiving plans?   
	>> I'll probably spend it with my parents.   
	>> RYAN: Okay.  All right.   
	>> How about you?   
	>> RYAN: All right.  Oh, I'm sorry.  Do you have any plans?   
	>> RYAN: Yeah.  So we'll be traveling to Oregon to go see some family.   
	>> Well, that's good.   
	>> RYAN: Yeah.  It will be a long drive.   
	>> Yeah.   
	>> Thanks.  Anything else you want to add?   
	>> Thank you.   
	>> RYAN: Good to see you.  Take care.   
	>> All right.  John is going to come up.  All right.   
	>> RYAN: Hi.   
	>> Hi.  My name is John Mercaro.  I have worked here for six years.  And I love it here, and I don't want to quit this job.  I want this job, and it's [not audible] my heart.  And I like the staff and the bosses around here so much.  And I would like to -- I can't do nothing but watching TV.  
	>> RYAN: We don't want that.  We want you to keep busy, John.  
	>> And I like the people here.  I want to keep on going.  And I would like to be with my friends and they're almost like my family.   
	>> RYAN: I completely agree.  I think it's good to have friends at work and treat them like family.  That's all good news.  Tell me about the jobs they've got you doing?  What do you like doing?   
	>> I like popcorn.  I do the caramel corn here.  I'm the best caramel corn maker.  And I like to do other stuff between -- the hanging man down here.  
	>> Are you starting to work out in a different job?   
	>> Yeah.  I do some [not audible].  I'm a janitor there.  Syngenta.  On Friday, I go there.  
	>> RYAN: Very good.  If I come out and visit, can I try some of the caramel corn?   
	>> Yeah.  
	>> RYAN: I have to sample it to make sure you're the best one.  
	>> I am the best one.  
	>> RYAN: I like to hear that.  That's awesome.   
	>> John is the best in 50 states.   
	[Laughter] 
	>> RYAN: Are you liking this job?   
	>> Yeah.  I like the job.  
	>> RYAN: Do you get it done pretty quick?   
	>> Two batches a day of caramel corn.   
	>> RYAN: They're keeping you busy, aren't they?   
	>> Yeah.   
	>> RYAN: That will keep you out of trouble.  
	>> Oh, yeah.  And I don't want to lose this job either.   
	>> RYAN: Oh, yeah.  All right.  Well, hey, John, I appreciate you coming on here and giving us your comments, and yeah.  I'm going to have to come try caramel corn one of these days.   
	>> Just a warning, if you start, you cannot finish it.  We have a couple other people.   
	>> RYAN: Good talking to you, John.   
	>> Here you go.   
	>> Hi.   
	>> RYAN: Hi.  Who is this?   
	>> It's Kimberly Melrose.   
	>> RYAN: Kimberly, how are you today?   
	>> Good.   
	>> RYAN: Do you want to tell us about your job, what you're doing?   
	>> I'm doing the popcorn.  I work in the popcorn department, and I also do hangers.  
	>> RYAN: Hop corn and hangers.  -- popcorn and hangers.  Okay.  How long you been there?   
	>> A long time.   
	>> RYAN: Okay.  So which one of those is your favorite job?  The popcorn or the hangers?   
	>> The popcorn.  
	>> RYAN: Everybody seems to like the popcorn.   
	[Laughter] 
	>> RYAN: All right.  And you get along with your coworkers and your supervisors?   
	>> Yeah.  [Not audible].  
	>> Do you work outside of Witco too.  
	>> Yeah.  I used to work at the Hampton.   
	>> RYAN: What did you do there?   
	>> I was a maid.   
	>> RYAN: A maid, huh?  All right.   
	>> Yeah.   
	>> RYAN: How did you like that job?   
	>> I liked it good, but they had to get rid of me, because I was too slow.  
	>> RYAN: Oh. 
	Yeah.  Sorry that happened.  Not all hotels and stuff are like that.  Not all employers are like that.  I think that some employers, they're looking for someone who is fast and can get something done really quick.  There are other employers where quality might be more important than speed.  If that's something you're interested, looking for different employment like that where maybe it's not as important to be as fast as everybody else.  You definitely want to talk to your team at Witco.  They can help you 
	>> I don't want to leave this place Witco.  I like it, because it's like a family to me.   
	>> RYAN: Okay.  All right.  Well, very good.  Now, John back there said he's the best caramel corn maker.  Is that true?   
	>> Yes.   
	[Laughter] 
	>> RYAN: What?  Okay.  All right.  Any other comments about your job or about Witco or the services you are provided? 
	>> No.  I like my services here.   
	>> RYAN: Okay.   
	>> I like my job here.  I really would be sad and bored.   
	>> RYAN: Yeah.  Well, we want you to not be sad and bored, so keep up the good work.   
	>> Okay.   
	>> RYAN: Awesome.   
	>> Thank you.  We have another gentleman.   
	>> RYAN: All right.   
	>> Would you like to come.  You know, I just think it speaks to the fact that you have individuals that may be starting the program and they're able to go out into employment and supported employment, and conversely, sometimes, when health issues or other issues, sometimes they're able to return to work service, so there's a fluidity there.  But just important that we have that opportunity, that this is -- you go ahead.   
	>> RYAN: Who do we got there?   
	>> Alex Bowman?  How.  
	>> RYAN: How are you doing today?   
	>> Good.  
	>> RYAN: Tell me about your job, Alex.  
	>> I'm working on hangers.  
	>> Tags and hangers?  Okay.  Do you like it?   
	>> Yes, I like it.   
	>> RYAN: All right.  What's your favorite job they got you doing?   
	>> They're shoe tags.   
	>> RYAN: Okay.  I'm sorry.  I misheard that.  All right.  You like doing that.   
	>> Yes.   
	>> RYAN: Alex, how long have you been there?   
	>> One year.   
	>> RYAN: About a year.  Okay.  Do you get along with all your coworkers and what not?   
	>> Yes.   
	>> RYAN: All right.  What else can you tell me about your job?   
	>> I like working here.   
	>> RYAN: Okay.  I like to hear that.   
	>> [Not audible].  
	>> RYAN: You can't argue that.   
	>> Paycheck.  
	>> RYAN: Money to go do stuff.  
	>> Yes, sir.   
	>> RYAN: That's probably the best part of that.  Isn't it?   
	>> Yes, sir.   
	[Laughter] 
	>> RYAN: I agree.  I think that's nice.  I'm glad to hear it.  All right.  Do you do the popcorn too?   
	>> No.  I don't do popcorn.  I do soil.  Potting soil.   
	>> RYAN: All right.  Very good.  Anything else you want to tell me about your job or Witco or services with EES?   
	>> They help me look for other jobs.  
	>> RYAN: I'm sorry.  Say that again.   
	>> Glen is helping me look for another job.   
	>> RYAN: What kind of -- I like to hear that.  What kind of job are you looking for?   
	>> To wash dishes.   
	>> RYAN: Like in a restaurant or something?   
	>> Yes.  To work all soccer.  
	>> RYAN: Those are good goals.  I like hearing that.  
	I think those jobs are important.  To help companies get that kind of work done.  There's lots of those kind of jobs out there.  You keep being busy.  All right?   
	>> Okay.   
	>> RYAN: Awesome.  All right.  Any other comments for me, Alex?   
	>> Anything else you want to say?   
	>> I can't drop out.  I want to keep the job.  
	>> RYAN: All right.  Very good.  All right, Alex.  Keep up the good work.   
	>> Okay.   
	>> Thanks, Alex.   
	>> Do you have time for a few more?   
	>> RYAN: Sure.   
	>> To hear a few more folks.  
	>> RYAN: We have another hour.  So good.  
	>> And then we might have some parents on too, but do you want to come on up?   
	>> RYAN: Come on down.  How is it going?   
	>> It's going good.   
	>> You're talking to that guy in the purple shirt.  That guy right there.   
	>> And you just look right in here.   
	>> RYAN: You can look wherever.  It's all right.   
	>> RYAN: What's your name?   
	>> Christopher.   
	>> RYAN: Christopher.  All right.  Well, tell me about your job a little bit.   
	>> A little bit.  I'm down at the -- right now --  
	>> RYAN: I put on the spot, didn't I?  I think our video might be breaking up a little bit.   
	>> You want to tell them -- you do hangers.  Do you do other things, Chris?   
	>> The hangers.  Do some jobs around here.   
	>> RYAN: Okay.  Chris, what's your favorite job you're doing?   
	>> Hmm.  Let's see here.   
	>> Shredding.  
	>> RYAN: Do you like doing the shredding?   
	>> Yes, I do.  
	>> RYAN: Is that your favorite job they got you doing?   
	>> Yes.   
	>> RYAN: Okay.  That's good.   
	>> [Not audible].  
	>> RYAN: Say that again.   
	>> [Not audible].  
	>> RYAN: I didn't catch it.   
	>> Caldwell.  
	>> He lives in Caldwell.  
	>> RYAN: Oh, all right.  How many days a week are you coming to work?   
	>> How many days?   
	>> Three.   
	>> Two days I work or three?   
	>> Three.  
	>> Right at three days.   
	>> RYAN: Okay.  All right.  Anything else you want to tell me about your job?   
	>> I'm doing some -- hmm.  Is there anything else?   
	>> RYAN: Do you like your coworkers and your supervisors?   
	>> The coworkers and they mean to -- yeah.   
	>> RYAN: All right.  I'm glad you came in to tell us about your job.   
	>> I've been in the car wreck.  
	>> RYAN: Uh-oh.   
	[Laughter] 
	>> I need a car.   
	>> RYAN: Okay.   
	>> Okay.  [Not audible].  
	>> RYAN: You like getting a paycheck and all that?   
	>> All that stuff.  
	>> RYAN: That's good news.  Coming to work a few days a week keeps you out of trouble, doesn't it?   
	>> Yeah.  That's right.  I'm getting in trouble, and then -- I mean out of trouble.   
	[Laughter] 
	>> RYAN: All right.  Well, you stay out of trouble.   
	>> You too.   
	>> RYAN: Keep up the good work.  I like hearing that.  
	>> All right.   
	>> Thanks, Chris.   
	>> When will you give me a time to -- when will you give [not audible]?   
	>> RYAN: Get a what?   
	>> When you get back to me?   
	>> RYAN: Tell me what I'm getting back to you about?   
	>> I mean the car thing.   
	[Laughter] 
	>> RYAN: Wait a minute.   
	>> Oh, sorry about that.   
	[Laughter] 
	>> RYAN: Slipping a new car in there.   
	>> That's okay.  We know, yeah.   
	>> I know.   
	>> You need a car.   
	>> I need a van.   
	[Laughter] 
	>> RYAN: I didn't know I was buying a car.   
	>> Thank you.  That was -- Chris and his dad were involved in a pretty bad accident here earlier in the week.  So they also just lost his mom.  So having him be able to come here and for us to be able to support him has been pretty important.  But if you can get him a van, that would even be better.   
	>> RYAN: All right.  What do we got here?   
	>> Okay.  You look there.  That's who you're talking to.  
	>> RYAN: Hi.  Who is this?  Larry?   
	>> Yeah.  I've working in popcorn.   
	>> RYAN: Popcorn, all right.  
	>> I do a lot of other different things too.   
	>> RYAN: Okay.  What's your favorite job there, Larry?   
	>> I like doing the popcorn.  I do it Tuesday and Friday.   
	>> RYAN: You work Tuesdays and Fridays?   
	>> Yeah.  
	>> RYAN: How long have you been working there?   
	>> A long time.   
	>> RYAN: A couple weeks or how long?   
	>> It's been a long time.   
	>> RYAN: All right.  And you get along with everybody?   
	>> Yep.   
	>> RYAN: And you like the staff there?   
	>> Uh-huh.   
	>> RYAN: What do you want to tell me about your job or about Witco or your services with EES?   
	>> Well, I like doing popcorn.   
	>> RYAN: Okay.   
	>> I've done their hangers and that type of stuff too.  
	>> RYAN: Larry, John says he's the best one at making popcorn.  Is that true?  
	>> He does.  
	>> We both do pretty good.  
	>> RYAN: I'm going to have to go there and visit and try a sample of that stuff.  All right.  Do you like getting a paycheck?   
	>> Yep.   
	>> RYAN: What kind of stuff do you like to do with your money?   
	>> I buy a lot of different things.  I buy groceries is it stuff like that.  
	>> RYAN: There you go.  That's important.   
	>> Yep.   
	>> RYAN: All right.  Anything else you want to tell me?   
	>> Not that I can think of for right now.   
	>> RYAN: All right.  Larry, I appreciate you coming out here and telling us about your job.   
	>> Yeah.  
	>> RYAN: Keep up the good work.   
	>> Uh-huh.   
	>> RYAN: All right.   
	>> Thanks, Larry.  
	>> You're welcome.   
	>> RYAN: All right.  Good stories here.  I like it.  How is it going?   
	>> Fine.   
	>> RYAN: That's your name?   
	>> I'm doing hangers.  
	>> RYAN: What's your name?   
	>> Darren or David.  
	>> RYAN: I didn't hear you.   
	>> Daniel Pearson.   
	>> RYAN: Dan?   
	>> Vince.   
	>> RYAN: Dan, tell me about your job.  
	>> I'm doing hangers, my job.  
	>> RYAN: You're doing hangers?   
	>> Yes.  
	>> Do you like it?   
	>> Yes, I do.   
	>> RYAN: Have you been doing it?   
	>> The large and big ones.   
	>> RYAN: How long have you been working there?   
	>> Four years.   
	>> RYAN: Okay.  And you get along with your coworkers and supervisors and all that?   
	>> Yes.  Yes, I have.   
	>> RYAN: And do they just have you doing hangers or other jobs too?   
	>> RYAN: That's all.  Just hangers.   
	>> Don't you do the potting soil?   
	>> Not now.  I gave it up.   
	>> RYAN: You're not bigot potting soil, huh?   
	>> No! 
	>> RYAN: Sometimes those jobs got to get done, though.  It's not -- nice they got you on something you like doing.  
	>> Yes, it is.   
	>> RYAN: Do you want to tell me anything else about your job or Witco or EES?   
	>> I sweep the floor.  
	>> RYAN: That's important work too.  It's nice looking.  
	>> All the dirt mess.   
	>> RYAN: All right.  And then when you get your paycheck, what do you like to do with it?   
	>> Take it home and put it in my mom's office on her desk.  
	>> RYAN: Do you spend some money?  What do you do with it?   
	>> They take it to U.S. bank in Caldwell.   
	>> RYAN: Okay.  Save it up, right?   
	>> Yes.  In Caldwell.   
	>> RYAN: All right.  Dan, anything else you want to tell me about it?   
	>> That's all.   
	>> RYAN: All right.  Keep up the good work.   
	>> Yes, I will.   
	>> RYAN: All right, Dan, talk to you later.   
	>> Thank you.   
	>> RYAN: How is it going?   
	>> Hi.   
	>> RYAN: What's your name?   
	>> [Not audible] Cohen.  
	>> RYAN: All right.  Well, tell me about your job.   
	>> Okay.  Yeah.   
	>> RYAN: What jobs are you doing?   
	>> Pretty good.   
	>> RYAN: Okay.  Tell me about your job.   
	>> Good.   
	>> RYAN: Do you like it?  Okay.  Do you like your coworkers?  Do you like your coworkers?   
	>> RYAN: Is it good?   
	>> Yes.   
	>> RYAN: How long have you been there?   
	>> Two.   
	>> RYAN: Two years?  Okay.  That's good.  Do you know what days you work?   
	>> Yeah.  
	>> Do you know what days you work?   
	>> No.   
	>> You don't know the days you work in the job?   
	>> Yeah.  
	>> What days?   
	>> What day?  Many.   
	>> RYAN: You work on Mondays?   
	>> And Fridays.   
	>> RYAN: All right.  Are you a hard worker?   
	>> Many.  Yeah, many.   
	>> RYAN: He asked are you a hard worker? 
	>> Yes, I am a hard worker.  
	>> RYAN: All right.  I like to hear that.   
	>> I do coat hangers.  
	>> RYAN: Do you like that?   
	>> Yeah.  
	>> RYAN: Awesome.  All right.  I like to hear that you're a hard worker. 
	That's good news.   
	>> I have a good job.   
	>> RYAN: A what?  You have a good job?   
	>> Yeah.   
	>> RYAN: All right.  I like to hear that.   
	>> Thanks.  
	>> RYAN: Anything else you want to tell me about your job?   
	>> Yeah.   
	>> RYAN: All right.  Well, thanks for coming in, and keep up the good work.  Okay?   
	>> Is it done?   
	>> You're done unless you want to tell him anything else?   
	>> I would like to have [not audible] this job.   
	>> RYAN: I caught a little bit of that.  You're looking for a community job?   
	>> Yeah.   
	>> RYAN: Okay.  Have you talked to Witco about it?   
	>> Yeah.   
	>> RYAN: Those are the people who can help and you get you connected with voc rehab and help you.  Okay?   
	>> Yeah.  That's fine with me.   
	>> RYAN: I like to hear that.  Good news.  All right.  You tell Glen to hurry up and get you a job.   
	[Laughter] 
	>> Yeah.  I've been working hard.   
	>> Where have you been?  Did you just get out of the hospital too?   
	>> [Not audible].  
	>> RYAN: I didn't hear the last part.   
	>> Uh-huh.  I'm getting better.  
	>> She's getting better.  
	>> RYAN: That's good.  I like to hear that too.   
	>> Yeah.   
	>> RYAN: All right.  Anything else you want to tell me?   
	>> She was in the hospital.  
	>> RYAN: I'm glad you're feeling better.   
	>> Yeah, I'm getting better.   
	>> RYAN: Get you back to work.  Right?   
	>> Thank you.   
	>> So I think we are done with our participants.  We have one staff member, Sue.  
	>> Hello.  You've seen my name quite a bit.  I've been working at Witco for 14 years.  And I've been working with people with disabilities for a little over 28 years in various settings and environments.  This program is so important for our folks.  I can't begin to tell you.  It's such a rewarding experience to be part of that, to see them grow.  I'm very emotional and passionate about what I do.  
	>> RYAN: I can tell.  
	>> I'm sorry.  Our guys are just wonderful and they enjoy coming to work, and they're happy, and on payday, it's awesome.  They're all waiting for their check, and it really helps.  For some folks, it supplements their income, so when you guys take these rules into consideration, please, the 2019 rules, we'd really like to see them be put in there.  That's my thing.  Like I said, it's important for our folks to be able to continue to come here for long-term supports as needed or whatever their choice is.  W
	>> RYAN: I can hear the passion in your voice.  
	>> I think because I'm ready to cry?   
	[Laughter] 
	They're my friends.  A lot of folks, they can't speak up for themselves, but you know they want to come here.  I had an individual, went on a Caribbean cruise and cried the whole time she was on this cruise because she was not at Witco.  It's important to them.  Anyways, thank you.  
	>> RYAN: Thank you, Sue.  I appreciate it.   
	>> Thanks, Sue.   
	>> So I think we have got some other folks, but they're not working here on Friday, and we've got some other folks out in the community being supported as well.  And we'll try to get them.  I think they want to participate some of the other listening sessions.  I know the one in Spanish will be important, and it's just been --  
	>> RYAN: This one is at 2:00.  You can get in on that one.   
	>> Uh-huh.   
	>> A lot of those folks, they're working during the day.  So again, appreciate the opportunity to talk about the value of this program, this amazing Idaho program that really has transformed so many people's lives.  My own included.  So appreciate it.   
	>> RYAN: Yeah.  Appreciate your comments.  Did you have more people coming in?   
	>> No.  I think we've got, you know, we've got some folks that are -- Friday, they're out in the -- they're working elsewhere, and then also, we're very conscientious of the number of people we're able to bring in and work in a safe manner.  If we control the census based on CDC guidelines I guess is what I'm saying.   
	>> RYAN: All right.  Hopefully they can get in on a future session.  
	>> Yeah, I hope so.  Certainly we encourage it, and you know, I'm sure that you would be available should they not be -- if they would want to speak with you 1-on-1, I'm sure you'd be available.  Appreciate it.   
	>> RYAN: All right.  Any other comments on anything in general or ideas or suggestions?   
	>> I think we will take what we submitted and put it in writing and, you know, expand upon it.  I want you to know that we really solicit a lot of input from families and providers, participants.  We really listen to them.  That's what our comments, I think, are reflective of.  And I see a comment that you need to buy a big bag of popcorn.  But anyway, we appreciate it.  It's an important program.  
	And again just want to get back to, we believe that without that, it was based on a 2019 rules, and that was a collaborative process, again, that was statewide, and had a high-level of participation.  We'd like to see those rules put forth as temporary.  But thank you.  I ask you, what will be your process now going forward?   
	>> RYAN: So the process going forward, I guess, is to finish the listening sessions, and then we take the feedback that we've got, and we kind of try to analyze that.  And then starts the negotiated rule making process.   
	>> How long do you anticipate the negotiated rule process?  Starting and how do you envision that?   
	>> RYAN: So this is my first time doing negotiated rule-making process.  I'd have to defer to Nanna but she's already hopped off the line.  
	>> NANNA: Maureen, I think it's allowing the EES program to take it one step at a time.  So you'll be well aware, we'll let everybody know what the next steps are.  But that right now, we are doing one step at a time.  And our first step has been as you are well aware, has been the listening sessions.  So we wanted to take our time and gather this information, and I believe we still have three sessions left.  And so the last one won't conclude until December.  So again, we are taking it step by step, so we 
	>> I appreciate that.  And again, just want to voice our recommendation that the 2019 rules be reintroduce as temporary.  
	>> RYAN: All right.  Thank you.   
	>> Thanks.   
	>> RYAN: Any other comments or -- we have people left on the line.  
	>> Hi.  It's Hannah.  Can you kind of walk me through -- because obviously, I've stated that I really enjoyed the EES listening sessions.  For me, as a provider to hear from folks that are utilizing the service throughout the state, it helps me make better decisions in how I provide those services.  Can you guys walk me through what are you -- I see you take some notes from there.  What are you doing with the information besides just gathering it right now?  Can you walk me through how you're going to handl
	>> RYAN: So, I anticipate we'll probably take the transcripts and review the videos of the sessions and look for themes and comments.  A lot of this gets down into -- if you distill the transcript down, it comes down to a few key points that keep getting made or suggestions that are out there.  A lot of this, if you review the transcripts, it will be a lot of filler, right?  Chatting.  But and the statute, obviously, doesn't change, but some of the comments that are made in between the sections of the statu
	>> So you're going to aggregate it all and then review.  So you haven't been doing that the entire time.  
	>> NANNA: No.  We have not done any assessment at this point.  We have just been doing the listening sessions.   
	>> RYAN: All right.  Any other questions?  Comments?   
	>> Ryan, this is David.  I wanted to say thank you for -- we're talking to our workers.  I thought you handled it very well.  You got some good information from them.  I just appreciated that so much.  They had an opportunity to speak, and you assisted them in bringing out when they needed to say.  Thank you so much.  I appreciate it.   
	>> RYAN: That is definitely the highlight of some of this listening sessions, you know, reading the statutes over and over gets kind of boring.  So I really enjoy and appreciate you guys bringing EES customers forward.  I love hearing from them.  I want them to talk about how much they like their job or what aspects they like about that.  Thank you guys for doing that as well.   
	>> You're most welcome.   
	>> RYAN: All right.  Anyone else?  Okay.  Hearing nothing, so we do have another listening session for Boise area.  So I know Witco spills over into Boise and ARC and a few others of the we'll be back at 2:00 for the afternoon listening session.  I'm sure I'll see -- and quick question.  Who is in DFL that said I need to get popcorn?  Taking orders for top corn.  
	>> It's Terry Frederickson.   
	>> I got that. 
	FL.  All right.  Very good.   
	>> Thanks, Terry.   
	>> And we will fill any orders we might receive today.  So please.   
	[Laughter] 
	>> And may I say one thing?  We were at a trade show, and we were demonstrating some of our popcorn and caramel corn had people from all over the country come in.  And literally, ours was the best.  A person from New York was holding on.  They finally gave in and said this is the best.  I can say John makes the best caramel corn in all 50 states.  Take care.  
	>> RYAN: That's awesome.  
	>> And I don't know but Linda McConnell, I notice, has been a wonderful care provider for many of our folks.  I don't know if -- I don't want to put you on the spot, Linda, if but if you'd like to say something, it's an opportunity.  If not, that's okay too.  I know the conversations we've had in putting together the information to submit will be done, but I just want to make sure that with our parents and providers if there's anything you want to say, that they can.   
	>> RYAN: Okay.  Okay.  And so if she wants to come back at 2:00 and has comments, that would be great too.   
	>> And you did kind of really try to look at the statute very and solicit information and feedback and ideas.  So we'll be sending that in writing as well.  
	>> RYAN: Okay.  I appreciate it.  All right.  Anyone else?   
	>> Hello.   
	>> RYAN: Hello.  Who do we got?   
	>> This is Darryl onstead.   
	>> RYAN: Hi, pearl.  
	>> I want to thank Witco for all their services and this program is very important to my son, and I have support going forward as they're submitting the plans.   
	>> RYAN: All right.  Thank you.  Appreciate it.   
	>> Thank you.   
	>> RYAN: That was Pearl Olmstead.   
	>> Onstead.   
	>> My son is Alan.   
	>> RYAN: All right.  You're good.   
	>> All right.  Thank you.  Any other comments?  Okay.  I think we'll go ahead and conclude this meeting, and then I'm sure we'll see some of you back here at 2:00.  If you have people who weren't able to make it this to one, see if they can get in at 2:00, that would be great.   
	>> NANNA: Thanks for everybody's participation.  
	>> RYAN: Yeah.  I appreciate it.  All right.  You all have a great rest of your day.   
	>> Bye.  Take care.   
	>> RYAN: Bye.  


