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>> RYAN: About another minute or so, and we'll go ahead and start.  All right.  Welcome.  

Everybody got your cameras on.  This is the Boise EES listening session for Boise.  A couple 

quick little reminders.  If you're not going to be talking, just please mute your microphone.  

That will help eliminate the feedback or background noise.  And then the other thing I ask is if 

you're going to -- we are getting closed captioning.  So if you're going to contribute to the 

conversation, please state your name first.  For the captioning, so we capture that.  So what 

I'm going to do is, like we've done in the other sessions is the first section here is the 

definitions.  We'll go through some of the definitions in some chunks, and we can stop and 



pause and talk about those sections and invite comments.  And then it goes into the body of 

the statute.  So this is the time for you, as stakeholders to contribute your ideas, suggestions 

for that will help inform the negotiated rule-making process.  Any early questions?  Hey, 

me-Melissa, how are you doing?   

>> Thanks for recognizing I was here.  I'm just really excited to hear from folks, and I'm just 

glad that I could be part of this.  So thanks for having me.   

>> RYAN: Yeah.  Glad you're here.  Okay.  We can -- I'm going to start reading the sections, 

and then we'll pause for comments.  And if we get to a section and want to go back and talk 

about a previous section, we can do that.  And then if you guys have questions, we can stop 

and address those or comments.  So I'm going to go ahead and get started.  The first section 

is definitions from item one.  The board means the state board of education, two, disability 

means a developmental disability as defined in 13CFR or a learning disability, mental illness or 

traumatic brain injury as defined in board rule.  Three, division means the Division of 

Vocational Rehabilitation.  Any questions or comments on those first 3 definitions?   

>> Yes.  I would like to talk about mental disability one.  I want to know what you're going to 

be doing about the people that need jobs while they're on disability.   

>> RYAN: Are we talking about the definition of what makes it a developmental disability?   

>> Well, I guess.  I just want to know what your plan is for helping them.   

>> RYAN: Can you state your name.   

>> JL bonington.   

>> RYAN: So I'm not sure a hundred percent I understand your question.  EES provides 

long-term vocational supports for people who meet definition of disability and are referred to 

EES for long-term supports.   

>> Yeah.  I think that's what I'm talking about.  My daughter is at the ARC for disabled 

people, and she works at their sheltered workshop, and she has worked for voc rehab umpteen 



years ago.  I'm just wondering about this.   

>> RYAN: Right.  We'll talk about that in a little bit.  There are several services that EES, 

Extended Employment Services provides or is available for work in a facility or group, small 

group employment as well as community supported employment.   

>> Okay.   

>> RYAN: All right.  And we'll review those here shortly.   

>> Okay.   

>> RYAN: All right.  Any other comments on the definitions, the first definitions?  Okay.  

Number four, Extended Employment Services or EES means long-term maintenance services 

that assist participants in maintaining employment or gaining employment skills in preparation 

for community employment or that provide assistance to adult participants with within an 

industry or business setting or community rehabilitation program to maintain employment.  It 

includes individual supported employment, group-based supported employment and work 

services.  Any questions or comments or ideas on Extended Employment Services?  Okay.  

And like I said, we can come back to any of these.  Five, group community-based supported 

employment means self-employment or paid employment that is A for a group of no more than 

eight participants who are paid at least minimum wage and who, because of their disabilities 

need ongoing support to maintain employment.  B, is conducted in a variety of community 

and industry settings where the participants have opportunities to interact with coworkers or 

others without known paid work supports at least to the extent those opportunities typically 

exist in that work setting.  C, supported by training and supervision needed to maintain that 

employment.  And D, is not conducted in the work services area of a provider.  Any 

comments or questions or ideas about the definition of group community supported 

employment?  All right.  Six, individual community supported employment means 

self-employment or paid employment for which a participant is paid a competitive wage, B, for 



which the participant because of the participant's disability needs ongoing support to maintain 

the employment, C, is conducted in a community or industry setting where persons without 

known paid work supports are employed and D, activities for sustained work for persons with 

disabilities including but not limited to supervision, training, and transportation.  Comments?  

Ideas about six?  Definition of individual community supported employment?  Okay.  

Seven, individual program plan means a plan for Extended Employment Services appropriate 

for an individual participant based on a participant's needs and personal goals.  A few more 

definitions here.  Participant means a person eligible for or an enrolled in the Extended 

Employment Services established pursuant to section 336202.  Nine, program means the 

Extended Employment Services program established pursuant to section 36202 Idaho code.  

And ten provider means a community rehabilitation services provider approved by the division 

to provide Extended Employment Services.  Any comments on those definitions, 7 through 10.  

Comments?  Number 11, work services means activities typically conducted on provider 

premises to assist participants in understanding the value and demands of work and developing 

functional capacities that increase or maintain the skill sets of participants to achieve or 

maintain employment.  Any comments on the definition of work services?   

>> Ryan, this is Maureen stokes.  I just wanted to mention, and I think you mentioned it during 

our earlier, when we had our first listening session this morning.  The comments that we 

made and suggestions encompass services we provide in Caldwell and Boise.   

>> RYAN: Yep.   

>> Okay.   

>> RYAN: Any other comments regarding the definition of work services?  Okay.  So the next 

section is the main body of the statute.  We'll go through that in chunks and talk about that.  

So the next section says program established, one, there is hereby established in the board an 

Extended Employment Services or EES program for the purpose of increasing employment 



opportunities for program participants.  The program shall be administered by the Division.  

Extended Employment Services offered under the program are separate and apart from any 

federal program but may be collaborative with and supportive of federal programs.  

Administrative costs charged to the EES program shall be limited subject to federal cost rate 

matching requirements and subject to IN review.  Two, program services shall be A, provided 

when the El Jill individuals do not have access to comparable services or have fully utilized 

comparable services for which they're eligible.  And B, are separate and apart from and 

delivered subsequent to vocational rehabilitation services as defined in 29USC70540 provided 

by the Division.  Any comments or suggestions on this section on the program established?  

Okay.  And again, we can come back to any of these sections.  I'll continue.  The next 

section, eligibility, one, a person is eligible to participate in a program if the person A, has a 

disability that constitutes a barrier to maintaining paid employment without long-term 

vocational support.  B, is 16 years of age or older. 

And C, is an Idaho resident.  Two, the division may periodically review the participant's 

eligibility and service-level need for the program.  Comments?  Ideas?  Suggestions about 

eligibility?  Everybody tired after lunch?   

[Laughter] 

>> RYAN: Okay.  And we'll open it up at the end for just general discussion.  Let's see.  Okay.  

So the next section, covered services.  Individual program plan.  One, is subject to available 

funding.  The program shall provide the following services to participants as a appropriate.  

A, individual community supported employment, B, group community-based supported 

employment, and C, work services.  Two, the services provided to a participant shall be based 

on the participant's individual program plan as developed according to Board rule.  The 

comments on covered services?  Did someone have a comment?   

>> I'm trying to think.  I have a hard time understanding a lot of this over the telephone.  



Something new for me.  But that's all these services are available if the state can pay for them.  

Is that what it is?   

>> RYAN: Correct.  The Extended Employment Services has a budget, an annual budget.  And 

we strive to serve all individuals in these programs.  We currently don't have a waiting list.  

But if our funding ran out or became limited, then there may be a waiting list.   

>> Okay.   

>> NANNA: Ma'am, this is Nanna Hanchett.  And certainly if you want to tell us what you 

would like to see the same or what you would like to see different, it's okay however you want 

to present it.  Weave had lots of people throughout these sessions just talk to us.  So if this 

feels like a time that you would like to just share with us, feel free, or if you'd like to wait.  But 

there's no one right way or anything.  So feel free to share whatever you want to share.   

>> Oh, okay.  Because I've never been on one of your sessions before.  I didn't know there 

was any sessions before this.  And I'm trying to fill a need, both for learning about the 

vocational status of people and how it can be affected by, you know, how their work can be 

affected, how they can work supervised or unsupervised.  But this also fulfills a need that I 

need to have interaction so that I can use this as a credit also on my own applications.  Do you 

understand?   

>> NANNA: I'm not sure I understand completely.  However, we always will be happy to take 

and discuss your individual circumstance on a separate time if there's more you want to add 

that may be more specific to your circumstance.  But again, just so you know, typically, if 

someone is looking for employment, the vocational rehabilitation program, which is also 

housed under our agency, typically does that up-front work with the providers, with the ARC, 

with Witco if they're look for a job in the community, and again, as you know, they also have 

the services that are provided at their site such as their work that we refer to as work services.  

>> Okay.  



>> NANNA: We have both of those services.  And so if an individual is currently working in 

work services and they want to look at going and finding a job out in the community, they can 

go back to vocational rehabilitation, and they can work through that process while they're still 

working in work services as well.  So we can do it either way.  But we're also happy to help 

talk about specific circumstances at another section by ourselves if you need more specifics for 

your individual circumstance.  I'm sorry.  I did not completely understand.  My apologies.  

>> Yeah.  That's fine.  I'm going to stay on here and listen.  I need to listen to a lot of stuff 

that I didn't know about.  That's mainly why I'm doing it.  I wasn't really expecting to get into 

it with anybody right now.   

>> RYAN: All right.  And like Nanna said, if you'd like to talk outside of this about your 

particular circumstances, you can feel free to contact me as well.   

>> Okay.   

>> RYAN: All right.  Thank you very much.  So the next section, we talked about covered 

services.  So the next section is EES provider requirements, revocation of approval and 

agreement review.  So it says one, the division shall approve any person or entity before such 

person or entity may provide services under the program.  The division shall enter an 

agreement with each program provider.  The agreement shall specify the requirements for the 

provider, services to be offered by the provider, scope of work under the agreement, service 

fees, and other terms, conditions, and provisions as determined by the division and agreed to 

by the provider.  Any comments or ideas about provider requirements?  Okay.  Two, a 

division may terminate or revoke the approval status and discontinue authorizing or purchasing 

services for providers for actions in violation of the agreement or rules promulgated by the 

Board.  Three, a provider agreement shall be reviewed annually and is subject to revision as 

required by the Division in cooperation with providers.  And the last section here, and then 

we'll open it up for discussion is program implementation.  The board is hereby authorized to 



take such actions as are necessary to implement the provisions of this chapter, including 

promulgation of necessary rules.  And that is the statute.  So we can open it up for your 

ideas, suggestions, for the program, comments.   

>> Hey, Ryan.  Is this Tiffany from the ARC.  How are you? 

>> RYAN: Good.   

>> Our internet seems to be a little wacky but we have a phone we can use if you can't hear us.  

Let us know.  But so I have a few of our folks from work services, and they wanted to chat with 

you about just kind of their jobs and their experiences.  But then on our end, as an agency, we 

would definitely like to support completely everything that Witco commented on this morning.  

We are definitely in agreement with everything that Maureen said.  And then just kind of 

above and beyond that, you know, we are, obviously, I think everybody knows we've been 

around for a very long time, and we're an agency that really embraces change.  We always 

want to figure out new and better ways to support the people who we work with.  And 

making sure that we are always doing what's best for them as they determined.  We are also 

an agency that is founded in ethics.  Those ethics being really pretty similar to the social work 

ethics and we're a bunch of social workers, myself included.  So you know, in social work, we 

talk about kind of the idea of meeting a client where they're at, and also always making sure 

they're treated as the expert.  And so for us, the most important piece in this statute is that 

we always want to ensure that the folks who we work with have the ability to make their own 

choices in a way that makes sense for them, and will really fulfill what their desires are and 

what they see as fulfillment, whether that be in how they live or how they just conduct their 

lives in general.  And also just how they do work.  So we just want to make sure that we're 

very clear that we're always happy to make changes but also worry about some of the language 

in the statute that could potentially limit some of the services that we already provide in ways 

that wouldn't necessarily be continuing to take into consideration the folks that actually are 



participating in the services.  But with that, I think it would be best to hear from them, 

because I'm not the expert in this right now.  So I'm going to kind of move the camera around.  

We're all masked up and spread out.  But I will just start with our first person who is Margie.  

We'll move over here.   

>> RYAN: Hi, Margie.   

>> Hi.  I'm Margie Uke, and I love the ARC.  They have been great support to me, and my 

family.  I have worked here for over 15 years, and I like to as they say play on phones and do 

whatever they need me to do.  I kind of do it very happily.  So I'm for it to be able to stay in 

the work service -- services if we can possibly do that.  That would be awesome.  And I 

appreciate the opportunity I had to speak to you.  And I hope to continue to support the ARC.  

They are great to me, and my friends are awesome, and I love their support.  Thank you again.   

>> RYAN: Thank you very much.   

>> Now we're going to move over here to Dixie.   

>> Hi.   

>> RYAN: Hi, Dixie.   

>> I like [not audible].  I like the community.   

>> RYAN: You would like a job out in the community?   

>> Yes.   

>> Okay.  

>> RYAN: What do you do now?   

>> I want to work in a laundromat.  

>> RYAN: You want to work in a laundromat?   

>> Yeah.  

>> RYAN: You can come over and do my laundry all you want?  I have a lot.  

>> I want to keep my hands busy.  



>> RYAN: That's good.  I like that you like to keep busy.  That's awesome.   

>> And I want to get paid $10.   

>> RYAN: I like that you're that focused on the job that you want.  That's pretty cool.  You 

like doing laundry, do you?   

>> Yes.   

>> RYAN: Okay.  Well -- I don't.   

>> At home, I've been doing laundry every Tuesday.   

>> RYAN: Nice.  That would be good to get paid to have a job where you get paid for doing 

that, huh?   

>> Yes.   

>> RYAN: Nice.  So I would tell you that you would want to talk to your team at the ARC.  

They can help you get in touch with voc rehab.  They can help you start looking for that job.  

The ARC has job developers, I believe, that can help you look for that kind of job.   

>> My VR can look for me for a job.   

>> RYAN: Is that?   

>> My VR can look for me for a job.  

>> RYAN: VR works with you and with the ARC to help you look for that job out in town.   

>> Yeah.  What is your company?   

>> RYAN: What is my company?   

>> No.  Where is your company?   

>> RYAN: Where is it?   

>> Yeah.  

>> RYAN: I'm in downtown Boise.  We're not too far apart.   

>> Okay.   

>> RYAN: And I've been to your guys' building.  You guy have a lot going on there.   



>> Uh-huh.   

>> RYAN: I don't know if I met you there.   

>> I've been doing screws.  

>> RYAN: What else do they got you doing there?   

>> Contracts.  

>> RYAN: Doing what jobs? 

>> I've been doing paper.   

>> RYAN: Okay.  Is that the one that goes in the little envelope thingy?   

>> Yes.   

>> RYAN: I saw that job.  That's kind of cool.  Is that your favorite job?  What do you like 

doing there the best?   

>> Making dog bones.   

>> RYAN: All right.   

>> Yeah! 

>> RYAN: Making dog bones.  My dog would love that.  Very good.  All right.  How long 

have you been working there?   

>> Five years.   

>> RYAN: Okay.  And then you like all your coworkers?   

>> Yes.   

>> RYAN: And your supervisors are all -- you get along with them?   

>> Even Tom.   

>> RYAN: Even Tom.  All right.   

[Laughter] 

>> Even calfman too.  

>> RYAN: That's good.  All right.  Anything else you want to tell us about your job?   



>> I've been staying at my task.   

>> RYAN: Staying focused on your work.  I like that.   

>> Yep.   

>> RYAN: That shows the ARC and VR that you're a hard worker.   

>> Yes.   

>> RYAN: All right.  Those are important, especially when you start going out to look for a job 

in the community.  

>> Yes.   

>> RYAN: People out in the community like to see hard workers.  That's good.  Keep up the 

hard work.  

>> Yes.   

>> RYAN: All right.  Keep up the good work.  

>> Okay.   

>> RYAN: All right.  Good talking to you.  

>> All right.  Bye.   

>> RYAN: Bye-bye.   

>> All right.  I think Faith, you might have to move up here.  Do you want to move back a 

little bit.  They're switching places.   

>> RYAN: Who is this?   

>> Hi.  My name is Faith.   

>> RYAN: What is it?   

>> Faith.   

>> RYAN: Faith?   

>> Yes.   

>> RYAN: All right.  You're in the hot seat, Faith.   



>> Okay.   

>> RYAN: Tell me what you do there.   

>> I do everything literally, from doing the [not audible] to contracts.   

>> RYAN: Okay.  Tell me about your job.  You got a bunch of tasks you do there.  Tell me 

what you like most about it, how long you've been there, that kind of stuff.   

>> I've been at the ARC for five and a half years, and my favorite contract I get to work on is 

actually we got this new contract almost a year ago called the new building solutions.  And 

they do everything from -- they bring in supplies to make like corner guards that go on furniture 

to screws to what are they called?  Rails that you put inside of a drawer.  So I get to drill 

sometimes.   

>> RYAN: Oh, that's cool.  You get power tools, huh?   

>> Yeah.  I like the power tools.   

>> RYAN: Nice.  And you said you've been there for five and a half years.  

>> Yes.  

>> RYAN: All right.  And so tell me -- you get along with everybody, right?   

>> Yeah.  A lot of the people.  There are only a few that choose to not get along with me, 

even though I'm pretty easygoing.  They're kind of like a challenge to work with.   

>> RYAN: You seem pretty easygoing.  So that's good.   

>> Yeah.  But some of the people I work with -- most of them are easygoing and get along with 

everybody.   

>> RYAN: Any place you go to work, you might have that same thing going on.   

>> Oh, yes.  

>> RYAN: But you like your job, though?   

>> Yeah.  But my dream is to have an outside job.   

>> RYAN: Okay.  



>> I love to write, and I love to work at a publishing company.  That's my dream job.  I've had 

it for at least a few years.  I write like every day.   

>> RYAN: Nice that's impressive.  I like that you have a specific goal in mind of where you want 

to -- the direction you want to go.  That's awesome.  Again, you would want to -- you and the 

ARC get ahold of VR, and maybe you guys can explore -- start exploring what that looks like out 

in the community.  See what places that do that kind of work.  Right?   

>> All right.   

>> RYAN: Do what we call career exploration and see what's out there and available.  Right?  

And then maybe you can find out with your job coach, you find out that hey, an employer in the 

community that does publishing of some kind is looking for these skills in an employee.  If you 

find out, and you figure out if you've got those skills or if you need to work on, or if you need to 

customize it somehow.  Yeah.  Outstanding.  I love hearing that.   

>> But one more thing is that the cool thing about working at the ARC, I got the opportunity this 

year to go to the Idaho capitol.  I've been to the Capitol a couple of times.  I saw that buy 

Idaho thing.  You were there, huh?   

>> Yeah.  

>> RYAN: Nice.  Very good.  All right.  Anything else you want to tell me about your job?   

>> No.  I told you everything.  

>> RYAN: Okay.  All right.  I really appreciate it.  And good luck to you with the publishing 

and the writing.  That's awesome.  

>> Okay.  Thank you.   

>> RYAN: All right.  Thank you.   

>> We have one more person here, David.  Turn this around.   

>> RYAN: I feel like I'm getting the full tour of your office there.   

[Laughter] 



>> Yeah.   

>> RYAN: David, how you doing?   

>> Pretty good.   

>> RYAN: What do you want to tell me about your job?   

>> I like work service.   

>> RYAN: Yeah?  How long have you been there?   

>> About -- I don't know.  A long time.   

>> RYAN: Okay.  What kind of jobs do you do there?   

>> I do janitorial.  

>> RYAN: Do you like it?   

>> Yeah.   

>> RYAN: Okay.  Are you pretty good at it?   

>> Uh-huh.  

>> RYAN: All right.  So you've been there for a while and do janitorial.  Do you do other jobs?  

Or just janitorial?   

>> Janitorial.   

>> RYAN: Just janitorial.  Okay.   

>> I work at contracts.   

>> RYAN: I'm sorry.  You work at what?   

>> Contracts.   

>> RYAN: I didn't quite understand where you were?   

>> Contract.   

>> RYAN: Oh, contract.  All right.   

>> Yeah.   

>> RYAN: Sorry about that.  All right.  So what is your favorite thing, I guess, about doing 



janitorial?  Are some jobs janitorial?  Do you like vacuuming or wiping stuff down, sanitizing?  

Getting stuff ready?   

>> Yeah.  I would say take trash out.   

>> RYAN: That's a good job.  I like doing that.   

>> Yeah.   

>> RYAN: Quick results anyway.   

>> Uh-huh.   

>> RYAN: You could have all the vacuuming you want.  I don't like doing the vacuuming.  

Anything else you want to tell me about your job or the ARC?   

>> Let's see.  I sweep.  

>> RYAN: You sweep?  Okay.   

>> Yeah.   

>> RYAN: Else what do you like about your Job?   

>> That's all I do.   

>> RYAN: Yeah.  All right.  You get a paycheck there, obviously, right?   

>> Right.   

>> RYAN: Okay.  What do you spend your money on?   

>> Everything.   

[Laughter] 

>> RYAN: Saving that money?   

>> Yeah.   

>> RYAN: There you go.  That's the way to do it.  All right.  So do you have anything else you 

want to tell us about your job?   

>> No.  

>> RYAN: Are you a hard worker?   



>> Yes.  

>> RYAN: All right.  I like to hear that.  All right.  Well, keep up the good work, then, huh?   

>> Okay.   

>> RYAN: All right.  Thanks for coming on.  All right.  Any other questions or comments?   

>> That's it for us here at the ARC.  

>> RYAN: All right.  Awesome.   

>> Ryan, can you hear me?   

>> RYAN: Hello.   

>> Hey, this is Colin from Inclusion.  You can hear me?   

>> RYAN: Yeah, go ahead.   

>> I did have a question if there was going to be any reevaluation of the total number of hours 

that could be provided for a participant in community-supported employment?  Like the total 

number of weekly support they can get.   

>> RYAN: Colin, did you have a suggestion on it?   

>> Well, we've had a couple of circumstances with people who, you know, have started a job at 

halftime or full-time hours and then, you know, if they started halftime, they would move to 

full-time.  And based on, you know, the kind of support that the VR counsellors and stuff were 

looking for, we ran into some situations where when they were working full-time, and we were 

only able to provide ten hours of service a week, there was anxiety whether that would be 

enough or not.  And just wondering if that is something that -- like being reviewed or under 

some kind of evaluation to, you know, to accommodate a higher percentage of support for 

people who are working up to 40 hours?   

>> RYAN: So, I know from my experience here that we've had individuals who have gone at 

increasing hours.  Usually what that is is you would do an amended plan, and then if the 

person is increasing -- got let's say a 25% -- needs 25% of job coaching, if you add in some 



hours, it would be justifiable, I believe, to increase the job coaching at the same ratio.  Is that 

what you're asking?   

>> Yeah.  I guess I'm wondering if the counselor assesses they need 50% support, let's say, and 

then they're working 40 hours, I mean, is it ever going to be possible to provide 20 hours of 

support for that person?   

>> RYAN: Colin, I would say it would be on a case-by-case basis.   

>> Okay.   

>> RYAN: So you know, it's needs-based.  So -- yeah.  If you have specific case you want to 

talk about like that, then feel free to call me, and we can go through it.   

>> Okay.  I appreciate that clarification.  I guess I was under the impression there was like a 

limit to the total number of weekly hours someone could receive under EES.  Maybe that was 

my misunderstanding.   

>> RYAN: I see.  Okay.  All right.   

>> Thank you.   

>> RYAN: Thanks, Colin.  Any other comments, suggestions?  Ideas?   

>> I would just kind of just to follow up on that, because I think that emphasizes a comment 

that our stakeholder -- feedback presented and that is that the support of individual needs 

should include any vocational, emotional, and social support they need to be successful in a job 

and not be just limited to a skill set training so to speak, and that, again, it would be driven by 

the individual person-centered planning process.   

>> RYAN: All right.  Thank you.  Is this just a follow-up question.  Is it the job coach that 

does the -- sorry, already scrolled past it, the emotional supports.  

>> It gets back to when we discuss this morning about -- I think you asked job coaches and what 

should be allowed and shouldn't be allowed.  And basically, when you look at even 

the -- when supported employment was rolled out as a federal initiative, it was very specific 



that it covered anything -- any support, vocational, social, or emotional that that 

individual -- those services that individual would need to maintain that job.   

>> RYAN: Right.  My question was, is it only -- is it the job coach that does all those supports?  

Or is it different staff?   

>> It's job coaches.  You know, it is about the relationship with the individual.  So you know, 

you have a job coach -- the job coach, they're the ones that make everything happen.  You 

know, you can find a job, but they're the ones that we have to be intuitive enough and trained 

enough to know that this is, you know, this is the support this individual needs.  And that is 

based on, you know, it's based on good assessment, but it's really based, too, on their ability to 

develop a relationship with that individual and vice versa.  And then that's developed -- those 

supports are developed through that person-centered planning process.  So you might have 

somebody who -- some of the emotional and social support needs might be met at home, you 

know, by family, but oftentimes, and you know, with all of us, when you look at work, we're not 

just focused on just getting our tasks done.  There's so much more to work and being 

successful in a job.  It involves our interaction with our coworkers, the ability to communicate, 

our coping skills, regardless of if you have a disability or not.  The job coach is the individual 

that has that relationship and can assist that individual in ensuring those needs are met, those 

supports are appropriate and drafted towards them being able to maintain that employment.   

>> RYAN: Okay.  All right.  Thank you.   

>> Ryan, this is Lori.  I wanted to follow up on the other gentleman's comment, because I 

understand --  

>> RYAN: Your microphone is cutting out a little bit -- not cutting out, but I can barely hear you.  

>> I'm sorry.  I'll try to talk louder.  The last gentleman that spoke about whether or not we 

could increase hours, I think what we need to do is to look at that as within rule, we need to 

make sure that it speaks to services are defined by the person's needs and not necessarily 



restricted by some arbitrary hour limit that's been set by the department or the legislature.  

So just want to make sure that's part of the rule.   

>> RYAN: So I'm sorry.  You said the number of hours set by?  What again?   

>> Set by the need of the individual, not necessarily limited by some arbitrary hour that we 

have decided on or somebody decided on.   

>> RYAN: Okay.  All right.  Thank you very much.  Any other questions or comments or 

suggestions?  Ideas?   

>> Ryan, it's Maureen again.  And I just wanted to ask again about the process, because what 

this said to me, the intent when I read the intent of that statute and knowing the process that 

we went through last year, to me, that intent of the statute is really clear, but did I hear you 

right when you said that you believed there might be gaps within that statute?  I'm not 

understanding -- is it your intent to go back and amend the statute?  I guess I'm really not -- or 

is this comment just to -- is the statute going to be as it is?  And you're looking at developing 

rules out of this session?   

>> RYAN: Right.  I don't think I've said anywhere that there's gaps in the statute.  The statute 

is a general document, a generalized document, and the rules get down into specifics.  Right?  

So I'm not sure -- so the listening sessions are to inform the rule-making process.  Right?   

>> So is this preliminary, then, to the negotiated rule making will follow this?   

>> RYAN: Right.  So the listening sessions that we've been doing for the last couple of months 

are just to gather stakeholder feedback.  This is not the negotiated rule-making process.  

That comes later.  Does that help?   

>> I think so.  So you'll be utilizing this information to develop the rules and then bringing 

them back for negotiated rule making?   

>> RYAN: So the comments and everything else that we've been gathering for these listening 

sessions will inform that negotiated rule-making process which occurs later.  



>> Okay.   

>> RYAN: All right.  Thank you.  Okay.  Any other questions or comments?   

>> I'm just wondering, you're gathering information to set the rules or are the rules already set, 

and you're trying to modify them?   

>> RYAN: So currently, we just have a new statute.  There wasn't a statute previously.  And 

so part of the legislative process is once you have a new statute, then you have to put out rules.  

Right?   

>> Uh-huh, yeah.  

>> RYAN: So this is part of that process of getting ready to put out rules, which will come later.   

>> Okay.  Thank you.   

>> RYAN: All right.  Good question.  Thank you.   

>> Hannah is trying to talk but for some reason her mic is not working.   

>> RYAN: Does she have a cell phone she can dial in on?  Okay.  Thumbs up.  While we're 

waiting for Hannah, it looks like Terry has been commenting in the chat section.  I'll read some 

of those.  I'll scroll up.  Terry writes: It appears that -- is this the first 1?  No.  Okay.  So 

the first comment from Terry Frederickson is I urge that the new statute and rules define 

long-term services to be quote as long as the person's disability lasts.  The next comment, I 

hope the new statute and rules agree to give people choice.  The next comment.  It appears 

that more money is being spent on administration costs but less people are being served.  

Would it not be better than these designated funds be spent to serve more participants of the 

programs?  The new statute and rules should be recognized that community-based 

employment is not the final goal for everyone.  Terry also writes, I hope the new statute and 

rule stops the practice of using a person's life experience as a community education tool.  

Our -- I hope the new statute and rules stops the practice of using a person's life experience as 

a community education tool and our most vulnerable should not be forced into society's social 



experiments to test their theories on integration and inclusion and happiness for the individuals 

should drive one's life, and those choices should be expected.  Goes along with what Maureen 

is saying.  Community-based employment is not a one size fits all solution.  One size does not 

fit all.  Terry's final comments here is I strongly urge the new statute and rules stop the of 

denying access to work service unless they have three community work experience attempts.  

It's lower self-esteem.  How can this be in the best interest of persons with a disability?  All 

right.  Thank you, Terry.  Hannah.  Not yet.  I'm going to try.  Okay.  I don't know what 

is going on.   

>> Yeah, we can hear you.   

>> Thank goodness for McKayla.  I just want to, you know, I really enjoyed first and foremost 

the fact that the listening sessions -- I don't know where that was driven from, whether it be 

legislative intent or direction given to you guys, but I think in my 20 years of experience serving 

people with any kind of disability plus long-term care, it truly comes from the heart of 

person-centered planning, and I really want to shout out even though they're not on the line to 

Tracy warrens who worked with senator Mortimer to make sure that language was in the 

statute.  That was something that I don't think anybody -- and it might be the first statute ever 

to state that.  And I think that's something that Idaho should be proud of.  I also really want 

to commend you guys to listen to the narratives we all listen to providers every day.  That's 

the people we serve.  And to know that this should be based on an individual's needs.  It's 

amazingly could be a success story is everybody that talked today.  We had a session in 

Caldwell.  The look and the feel that they have expressed was that of success.  And it might 

not have measured up to any one of our expectations for that individual person, and so I hope 

that the program moving forward really leans on that language of person-centered and their 

desire for what they want to do with their life, because again, it's none of our decisions based 

on the individual choice.   



>> RYAN: All right.  Thank you, Hannah.   

>> This is McKayla development workshop.  And I just want to make comment about, you 

know, continuing to remember that EES really is about an Idaho solution to support individuals 

who are potentially more severely disabled, and individuals in work services have been deemed 

unsuccessful by voc rehab for competitive integrative employment once they've failed three 

times.  And there is a sense of failure that an individual has to go through that doesn't want to 

experience that again, but if through person-centered planning processes, they want to seek 

that greater community employment, we certainly would engage in that and would take that 

into consideration, but at the same time, they need to be allowed a safety net to come back to 

work services if that doesn't deem successful.  So I mean, I don't think any one of our centers 

would ever not encourage people to do greater community employment.  But we do listen to 

their love for work, their longevity of how long they may have been at those jobs, regardless of 

where you work and if you've been at job for 36 years, that's commendable that anybody 

would take to that employment opportunity for that long.  It doesn't happen unless you're 

Lori who works there for 42 years.  But that's important, because we value our jobs and we 

want to work wherever we feel safe and for what we love doing, and we'll stick with it as long 

as we can.  So I just wanted to be noted that we need to allow for that revolving door both 

ways and allow it as an opportunity to make choice.  

>> RYAN: All right.  Thank you, McKayla.  

>> I kind of want to follow up what McKayla said.  When we folks who were able to speak 

today, it's clear that, obviously, with Witco, we have individuals that have been in the program 

from one year that you've listened to and individuals that we have a long relationship with.  

That doesn't mean that they've been working on one job or necessarily in one service for that 

period of time.  So you know, with many of the individuals that we have worked with, many of 

them have worked in the community.  Not all have been able to sustain that for various 



reasons.  But work service allows them an important -- it fills an important part of their desire 

to participate in the dignity of work.  And that continuum of services that I think is really really 

important.  Everybody that you met today and listened to and thank you, and I hope you get 

the car for Chris, but it is, you know, it fills an important intrinsic part of their life, and every one 

of them has a story.  And to be able to choose whether you want to work, services and again, 

it's speaking to that person-centered plan.  But I just want to mention every story is different, 

so there's not -- there shouldn't be an assumption that if someone says they've been at Witco 

for 36 years, we might have had a relationship with them for 36 years that. 

Doesn't necessarily mean they were working one job for 36 years.  Typically, they're accessing 

many different services through that period of time.   

>> RYAN: Sure.  Yeah.   

>> Hey, Ryan, it's Melissa again.   

>> I'm sorry.   

>> If somebody would like to speak, I'll wait my turn.   

>> Okay.  There was someone that wanted to chime in?   

>> Yes.  This is Linda.  I've had a hard time.  I was there this morning, you but I couldn't get 

through.  I didn't know what I had to bunch.  I'm going to meet my ladies.  I wanted to say 

how wonderful that the Witco is with all the different jobs that they provide.  My lady just 

loves going to Witco.  The bus that comes in the morning, I call it the happy bus, because 

they're all just really enjoying their selves, all happy to go.  And the residents have been there 

for years.  Way back when Witco first started in Nampa.  She loves it.  She loves going.  

And so she's done many jobs.  She's done cables for farmers.  She's done beads.  She's 

done -- right now she's doing hangers.  And I just really appreciate all that they do, and having 

a bus that picks her up because she needs a ramp.  So they have the ramp right there.  But I 

just want to say my part is they've done excellent job.  Excellent.  And that's all.  Thank you.   



>> RYAN: All right, Linda.  I'm glad you came back and were able to make those comments.  I 

appreciate it.  Thank you.   

>> You bet.  Thank you.   

>> RYAN: We'll go back to Hannah.   

>> Well, I just, again, this has been really cool for me to listen to folks around the state, and I 

have one suggestion.  You know, I've been to a couple of presentations by VR where they 

share their success stories.  I think through these listening sessions, EES should very much 

consider creating your own success stories.  I think are you on listening session 12?  And 

you've heard at least 12 times as many success stories from people you have listened to.  I 

think that's something to be proud of.  I'm excited to serve more people as we continue on 

making positive employment outcomes.   

>> RYAN: I would love to collect those success stories.  Perhaps, if providers wanted to send 

write-ups, photocopy the individual or holding their achievement award or whatever it is.  We 

can certainly put those out there.  That would be great.  And their successes and their story.   

>> NANNA: Ryan, before we tell people to do that, I would hold off on that.  Because we to 

have appropriate releases in place.  So I can talk to you about the requirements for public 

release, and you can send that out to all providers.  So I would ask that everybody not do that, 

because we have to have very specific types of releases for confidentiality purposes.  And so 

to make sure we do not break anyone's confidentiality, I would ask that you wait until we have 

the ability to send you out all of the requirements so that we are being confidential in our 

processes, because those, when they become public have to have a specific release for 

confidentiality reasons.  I want to make sure everybody has that process before they send us 

any information.  Thank you.   

>> RYAN: Okay.  So once we have all the legal stuff out of the way, those public releases and 

stuff like this, I think having a project like that would be great.  Any other comments?   



>> Ryan.  

>> Yes.   

>> This is trinity.   

>> RYAN: Yeah.   

>> [Not audible] and I have a letter from a parent I'd like to read if you don't mind.  She was 

able to present [not audible] listening sessions.  It represents a family's voice and I think it's 

just so from the heart that some of the people on the call might appreciate hearing it and some 

of their parents.  So I'd like to read that letter. 

>> RYAN: Yeah, feel free.   

>> She has three disabled children, three boy who is attend services.  And she writes: The 

work services program is an incredibly beneficial service.  Our boys feel proud to have a job, to 

bring home a paycheck and to be working men.  They're learning the importance of being on 

time, the importance of keeping on task, the importance of doing a job well done, and they are 

learning this because they are in an environment that is nonjudgmental, accepted as they are, 

and most of all, safe and secure.  Two of our boys in all likelihood will move into the 

community.  This will not happen if there's a time limit on their learning.  Our third boy will 

probably not enter into community as we continue.  Will he still able to be productive in the 

community that work services provides.  His anxiety is much better in a controlled 

environment.  We, as parents, would feel proud should this son continue to be able to 

working in work services for an indefinite period of time.  We urge you to rethink the denying 

of access to work services unless you fail three times.  Why should they have to fail at all?  

Why do they have to be put through that when some people aren't ready to work outside in the 

community?  As parents and the staff and work services should be the ones making decisions 

about our children.  Why shouldn't they be able to thrive in the community work services 

provides?  We can't possibly understand what [not audible] three times is based on.  We 



don't know why work services is labeled nonintegrated with noncompetitive employment?  

You're calling it something that people see as ugly.  In reality, it's a place that special needs 

people can be themselves without having to conform to other people's ideas that may not be 

realistic.  It's a place that they bring home a check without caring about the amount, because 

they're happy to be working as they see mom and dad with friends.  It makes all the difference 

in the world. 

Work services is truly a wonderful program, and we urge you to work together with the 

providers to make your rule.  These are the people who truly understand our children.   

>> I agree with that very much.  I believe in it.   

>> RYAN: All right.  Thank you very much, Trinity.  There are some more comments up here.  

Scroll back a little bit.  Michael Wylie, I'm not sure if I'm pronouncing that correctly.  

Comments, three failed evaluations is not a step forward for the individual.  It is three steps 

backwards.  If the individual chooses work services, they should not be forced to fail three 

evaluations.  If the individual has a negative outlook on community work, hare Frederickson 

commented repeated failure and negative experiences create a dislike for work and lower 

self-esteem.  The long-term effects can really damage a person.  Parent comments I hope 

you have been keeping track of all the success stories you've been hearing in these listening 

sessions.  And Terry comments.  All [not audible] was a success story.  And Terry 

comments.  Success is not final.  -- on success is not final.  Failure is not fatal.  It is the 

courage to continue that counts.  I agree, Terry.  I appreciate your comments there.  And a 

comment from Lori.  Can people submit written comments as has been shared in prior 

listening sessions?  As I've said previously is ideally, we would have people on these listening 

sessions to be able to share their ideas publicly in this manner.  But if a person is not able to 

attend any of the listening sessions, then that is an option to send those and added to the 

record.  All right.  Any other -- 



>> Hi.  This is Sharon Treese.  

>> RYAN: Hi.  

>> And you heard from my son earlier.  He has been with the ARC for 23 years.  The janitorial 

that he does is through an enclave with the ARC.  Otherwise, and that's only two days a week.  

Otherwise, he is in work services.  So he floats between those two.  And it's an important 

part of his life.  My son is not as highly -- oh, I don't know how to describe it.  He needs a lot 

of encouragement.  He needs a job coach on him almost all the time.  So I don't see the 

possibility for community work besides the enclave, and being able to work in work services.  

I'm hoping that work services is not taken away from him.   

>> RYAN: And work services is in statute.   

>> Okay.   

>> RYAN: Yeah.   

>> Thank you.   

>> RYAN: All right.  Thank you very much.  Tell your son to keep up the good work.   

>> Thanks.   

>> RYAN: All right.  Very good.  Any other comments?  Suggestions?  Ideas?  Okay.  We 

do have two more listening sessions -- hold on.  Glenn wrote a comment.  I would like to 

reiterate there's no clear path into group community employment at this time, and I hope the 

rules will clearly specify how a person can access group employment.  Although EES defines 

group employment as nonintegrated, nevertheless, many folks who participate in group 

employment are much more at minimum wage, receive of benefits from the employer, and 

have opportunities to integrate with folks without disabilities.  Glenn, is this all group 

employment you're talking about?  Okay.  I'm going to guess your microphone is not 

working.  Okay.  All right.  Well, thank you for the comments.   

>> Hey, Ryan.  



>> RYAN: Terry, I didn't get popcorn at lunch.  I'm on a keto diet so I can't do that.  Hannah, 

go ahead.   

>> I just want to point out that because I spend a lot of time in rules, one thing that I would like 

to see moving forward with the EES is there are rules that -- and I can't remember which 

legislators stated this, but it's written to protect all parties, the division and the vendors and the 

people it serves.  I would really like to make sure we find that balance.  Currently, we as 

providers don't have a lot to hang on to, and so it's not very often that a provider reaches out 

and says we need rules, because there's usually rules in place.  But for us to provide that 

quality service, those need to be in place, but the rules need to include things that make sure 

that we understand our roles, have an appeal process.  Also the ability to set protections in 

place so that when we provide that quality service, that we're protected by those rules as well.  

And so I would just make sure that, as we move forward, that those are included in those rules.   

>> RYAN: All right.  Thank you, Hannah.  Any other comments?  Ideas?  Suggestions?  

Okay.  So we do have two more EES listening sessions coming up.  One, I think it's next Friday 

for the Spanish language preferred session.  That will be bilingual.  So we'll have a couple of 

Spanish language interpreters here as well as bilingual closed captioning provided by 

IdaCaption.  So that will be exciting.  My Spanish is limited to about ordering lunch were 

that's about it.  And then we do have on December 3, an evening session that will be 

December 3 -- I forget which day of the week.  I believe it's a Thursday, starting at 5:00 p.m. 

mountain time.  So if you have individuals, Spanish-language preferred, please help get them 

connected to the Spanish language session.  If you have individuals or family members or 

stakeholders who maybe the evening hours work out better for them, please help get them 

plugged into the evening session on December 3.  With that, are there any other last-minute 

comments?  Hannah raised her hand.  Are you raising your hand?  Okay.  All right.  If 

there's nothing else, we'll go ahead and conclude the meeting.   



>> NANNA: Thank you, everyone.  

>> RYAN: Thank you.  

>> Thank you.  
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	>> RYAN: About another minute or so, and we'll go ahead and start.  All right.  Welcome.  Everybody got your cameras on.  This is the Boise EES listening session for Boise.  A couple quick little reminders.  If you're not going to be talking, just please mute your microphone.  That will help eliminate the feedback or background noise.  And then the other thing I ask is if you're going to -- we are getting closed captioning.  So if you're going to contribute to the conversation, please state your name first.
	>> Thanks for recognizing I was here.  I'm just really excited to hear from folks, and I'm just glad that I could be part of this.  So thanks for having me.   
	>> RYAN: Yeah.  Glad you're here.  Okay.  We can -- I'm going to start reading the sections, and then we'll pause for comments.  And if we get to a section and want to go back and talk about a previous section, we can do that.  And then if you guys have questions, we can stop and address those or comments.  So I'm going to go ahead and get started.  The first section is definitions from item one.  The board means the state board of education, two, disability means a developmental disability as defined in 13
	>> Yes.  I would like to talk about mental disability one.  I want to know what you're going to be doing about the people that need jobs while they're on disability.   
	>> RYAN: Are we talking about the definition of what makes it a developmental disability?   
	>> Well, I guess.  I just want to know what your plan is for helping them.   
	>> RYAN: Can you state your name.   
	>> JL bonington.   
	>> RYAN: So I'm not sure a hundred percent I understand your question.  EES provides long-term vocational supports for people who meet definition of disability and are referred to EES for long-term supports.   
	>> Yeah.  I think that's what I'm talking about.  My daughter is at the ARC for disabled people, and she works at their sheltered workshop, and she has worked for voc rehab umpteen years ago.  I'm just wondering about this.   
	>> RYAN: Right.  We'll talk about that in a little bit.  There are several services that EES, Extended Employment Services provides or is available for work in a facility or group, small group employment as well as community supported employment.   
	>> Okay.   
	>> RYAN: All right.  And we'll review those here shortly.   
	>> Okay.   
	>> RYAN: All right.  Any other comments on the definitions, the first definitions?  Okay.  Number four, Extended Employment Services or EES means long-term maintenance services that assist participants in maintaining employment or gaining employment skills in preparation for community employment or that provide assistance to adult participants with within an industry or business setting or community rehabilitation program to maintain employment.  It includes individual supported employment, group-based supp
	>> Ryan, this is Maureen stokes.  I just wanted to mention, and I think you mentioned it during our earlier, when we had our first listening session this morning.  The comments that we made and suggestions encompass services we provide in Caldwell and Boise.   
	>> RYAN: Yep.   
	>> Okay.   
	>> RYAN: Any other comments regarding the definition of work services?  Okay.  So the next section is the main body of the statute.  We'll go through that in chunks and talk about that.  So the next section says program established, one, there is hereby established in the board an Extended Employment Services or EES program for the purpose of increasing employment opportunities for program participants.  The program shall be administered by the Division.  Extended Employment Services offered under the progr
	And C, is an Idaho resident.  Two, the division may periodically review the participant's eligibility and service-level need for the program.  Comments?  Ideas?  Suggestions about eligibility?  Everybody tired after lunch?   
	[Laughter] 
	>> RYAN: Okay.  And we'll open it up at the end for just general discussion.  Let's see.  Okay.  So the next section, covered services.  Individual program plan.  One, is subject to available funding.  The program shall provide the following services to participants as a appropriate.  A, individual community supported employment, B, group community-based supported employment, and C, work services.  Two, the services provided to a participant shall be based on the participant's individual program plan as dev
	>> I'm trying to think.  I have a hard time understanding a lot of this over the telephone.  Something new for me.  But that's all these services are available if the state can pay for them.  Is that what it is?   
	>> RYAN: Correct.  The Extended Employment Services has a budget, an annual budget.  And we strive to serve all individuals in these programs.  We currently don't have a waiting list.  But if our funding ran out or became limited, then there may be a waiting list.   
	>> Okay.   
	>> NANNA: Ma'am, this is Nanna Hanchett.  And certainly if you want to tell us what you would like to see the same or what you would like to see different, it's okay however you want to present it.  Weave had lots of people throughout these sessions just talk to us.  So if this feels like a time that you would like to just share with us, feel free, or if you'd like to wait.  But there's no one right way or anything.  So feel free to share whatever you want to share.   
	>> Oh, okay.  Because I've never been on one of your sessions before.  I didn't know there was any sessions before this.  And I'm trying to fill a need, both for learning about the vocational status of people and how it can be affected by, you know, how their work can be affected, how they can work supervised or unsupervised.  But this also fulfills a need that I need to have interaction so that I can use this as a credit also on my own applications.  Do you understand?   
	>> NANNA: I'm not sure I understand completely.  However, we always will be happy to take and discuss your individual circumstance on a separate time if there's more you want to add that may be more specific to your circumstance.  But again, just so you know, typically, if someone is looking for employment, the vocational rehabilitation program, which is also housed under our agency, typically does that up-front work with the providers, with the ARC, with Witco if they're look for a job in the community, an
	>> Okay.  
	>> NANNA: We have both of those services.  And so if an individual is currently working in work services and they want to look at going and finding a job out in the community, they can go back to vocational rehabilitation, and they can work through that process while they're still working in work services as well.  So we can do it either way.  But we're also happy to help talk about specific circumstances at another section by ourselves if you need more specifics for your individual circumstance.  I'm sorry
	>> Yeah.  That's fine.  I'm going to stay on here and listen.  I need to listen to a lot of stuff that I didn't know about.  That's mainly why I'm doing it.  I wasn't really expecting to get into it with anybody right now.   
	>> RYAN: All right.  And like Nanna said, if you'd like to talk outside of this about your particular circumstances, you can feel free to contact me as well.   
	>> Okay.   
	>> RYAN: All right.  Thank you very much.  So the next section, we talked about covered services.  So the next section is EES provider requirements, revocation of approval and agreement review.  So it says one, the division shall approve any person or entity before such person or entity may provide services under the program.  The division shall enter an agreement with each program provider.  The agreement shall specify the requirements for the provider, services to be offered by the provider, scope of work
	>> Hey, Ryan.  Is this Tiffany from the ARC.  How are you? 
	>> RYAN: Good.   
	>> Our internet seems to be a little wacky but we have a phone we can use if you can't hear us.  Let us know.  But so I have a few of our folks from work services, and they wanted to chat with you about just kind of their jobs and their experiences.  But then on our end, as an agency, we would definitely like to support completely everything that Witco commented on this morning.  We are definitely in agreement with everything that Maureen said.  And then just kind of above and beyond that, you know, we are,
	>> RYAN: Hi, Margie.   
	>> Hi.  I'm Margie Uke, and I love the ARC.  They have been great support to me, and my family.  I have worked here for over 15 years, and I like to as they say play on phones and do whatever they need me to do.  I kind of do it very happily.  So I'm for it to be able to stay in the work service -- services if we can possibly do that.  That would be awesome.  And I appreciate the opportunity I had to speak to you.  And I hope to continue to support the ARC.  They are great to me, and my friends are awesome,
	>> RYAN: Thank you very much.   
	>> Now we're going to move over here to Dixie.   
	>> Hi.   
	>> RYAN: Hi, Dixie.   
	>> I like [not audible].  I like the community.   
	>> RYAN: You would like a job out in the community?   
	>> Yes.   
	>> Okay.  
	>> RYAN: What do you do now?   
	>> I want to work in a laundromat.  
	>> RYAN: You want to work in a laundromat?   
	>> Yeah.  
	>> RYAN: You can come over and do my laundry all you want?  I have a lot.  
	>> I want to keep my hands busy.  
	>> RYAN: That's good.  I like that you like to keep busy.  That's awesome.   
	>> And I want to get paid $10.   
	>> RYAN: I like that you're that focused on the job that you want.  That's pretty cool.  You like doing laundry, do you?   
	>> Yes.   
	>> RYAN: Okay.  Well -- I don't.   
	>> At home, I've been doing laundry every Tuesday.   
	>> RYAN: Nice.  That would be good to get paid to have a job where you get paid for doing that, huh?   
	>> Yes.   
	>> RYAN: Nice.  So I would tell you that you would want to talk to your team at the ARC.  They can help you get in touch with voc rehab.  They can help you start looking for that job.  The ARC has job developers, I believe, that can help you look for that kind of job.   
	>> My VR can look for me for a job.   
	>> RYAN: Is that?   
	>> My VR can look for me for a job.  
	>> RYAN: VR works with you and with the ARC to help you look for that job out in town.   
	>> Yeah.  What is your company?   
	>> RYAN: What is my company?   
	>> No.  Where is your company?   
	>> RYAN: Where is it?   
	>> Yeah.  
	>> RYAN: I'm in downtown Boise.  We're not too far apart.   
	>> Okay.   
	>> RYAN: And I've been to your guys' building.  You guy have a lot going on there.   
	>> Uh-huh.   
	>> RYAN: I don't know if I met you there.   
	>> I've been doing screws.  
	>> RYAN: What else do they got you doing there?   
	>> Contracts.  
	>> RYAN: Doing what jobs? 
	>> I've been doing paper.   
	>> RYAN: Okay.  Is that the one that goes in the little envelope thingy?   
	>> Yes.   
	>> RYAN: I saw that job.  That's kind of cool.  Is that your favorite job?  What do you like doing there the best?   
	>> Making dog bones.   
	>> RYAN: All right.   
	>> Yeah! 
	>> RYAN: Making dog bones.  My dog would love that.  Very good.  All right.  How long have you been working there?   
	>> Five years.   
	>> RYAN: Okay.  And then you like all your coworkers?   
	>> Yes.   
	>> RYAN: And your supervisors are all -- you get along with them?   
	>> Even Tom.   
	>> RYAN: Even Tom.  All right.   
	[Laughter] 
	>> Even calfman too.  
	>> RYAN: That's good.  All right.  Anything else you want to tell us about your job?   
	>> I've been staying at my task.   
	>> RYAN: Staying focused on your work.  I like that.   
	>> Yep.   
	>> RYAN: That shows the ARC and VR that you're a hard worker.   
	>> Yes.   
	>> RYAN: All right.  Those are important, especially when you start going out to look for a job in the community.  
	>> Yes.   
	>> RYAN: People out in the community like to see hard workers.  That's good.  Keep up the hard work.  
	>> Yes.   
	>> RYAN: All right.  Keep up the good work.  
	>> Okay.   
	>> RYAN: All right.  Good talking to you.  
	>> All right.  Bye.   
	>> RYAN: Bye-bye.   
	>> All right.  I think Faith, you might have to move up here.  Do you want to move back a little bit.  They're switching places.   
	>> RYAN: Who is this?   
	>> Hi.  My name is Faith.   
	>> RYAN: What is it?   
	>> Faith.   
	>> RYAN: Faith?   
	>> Yes.   
	>> RYAN: All right.  You're in the hot seat, Faith.   
	>> Okay.   
	>> RYAN: Tell me what you do there.   
	>> I do everything literally, from doing the [not audible] to contracts.   
	>> RYAN: Okay.  Tell me about your job.  You got a bunch of tasks you do there.  Tell me what you like most about it, how long you've been there, that kind of stuff.   
	>> I've been at the ARC for five and a half years, and my favorite contract I get to work on is actually we got this new contract almost a year ago called the new building solutions.  And they do everything from -- they bring in supplies to make like corner guards that go on furniture to screws to what are they called?  Rails that you put inside of a drawer.  So I get to drill sometimes.   
	>> RYAN: Oh, that's cool.  You get power tools, huh?   
	>> Yeah.  I like the power tools.   
	>> RYAN: Nice.  And you said you've been there for five and a half years.  
	>> Yes.  
	>> RYAN: All right.  And so tell me -- you get along with everybody, right?   
	>> Yeah.  A lot of the people.  There are only a few that choose to not get along with me, even though I'm pretty easygoing.  They're kind of like a challenge to work with.   
	>> RYAN: You seem pretty easygoing.  So that's good.   
	>> Yeah.  But some of the people I work with -- most of them are easygoing and get along with everybody.   
	>> RYAN: Any place you go to work, you might have that same thing going on.   
	>> Oh, yes.  
	>> RYAN: But you like your job, though?   
	>> Yeah.  But my dream is to have an outside job.   
	>> RYAN: Okay.  
	>> I love to write, and I love to work at a publishing company.  That's my dream job.  I've had it for at least a few years.  I write like every day.   
	>> RYAN: Nice that's impressive.  I like that you have a specific goal in mind of where you want to -- the direction you want to go.  That's awesome.  Again, you would want to -- you and the ARC get ahold of VR, and maybe you guys can explore -- start exploring what that looks like out in the community.  See what places that do that kind of work.  Right?   
	>> All right.   
	>> RYAN: Do what we call career exploration and see what's out there and available.  Right?  And then maybe you can find out with your job coach, you find out that hey, an employer in the community that does publishing of some kind is looking for these skills in an employee.  If you find out, and you figure out if you've got those skills or if you need to work on, or if you need to customize it somehow.  Yeah.  Outstanding.  I love hearing that.   
	>> But one more thing is that the cool thing about working at the ARC, I got the opportunity this year to go to the Idaho capitol.  I've been to the Capitol a couple of times.  I saw that buy Idaho thing.  You were there, huh?   
	>> Yeah.  
	>> RYAN: Nice.  Very good.  All right.  Anything else you want to tell me about your job?   
	>> No.  I told you everything.  
	>> RYAN: Okay.  All right.  I really appreciate it.  And good luck to you with the publishing and the writing.  That's awesome.  
	>> Okay.  Thank you.   
	>> RYAN: All right.  Thank you.   
	>> We have one more person here, David.  Turn this around.   
	>> RYAN: I feel like I'm getting the full tour of your office there.   
	[Laughter] 
	>> Yeah.   
	>> RYAN: David, how you doing?   
	>> Pretty good.   
	>> RYAN: What do you want to tell me about your job?   
	>> I like work service.   
	>> RYAN: Yeah?  How long have you been there?   
	>> About -- I don't know.  A long time.   
	>> RYAN: Okay.  What kind of jobs do you do there?   
	>> I do janitorial.  
	>> RYAN: Do you like it?   
	>> Yeah.   
	>> RYAN: Okay.  Are you pretty good at it?   
	>> Uh-huh.  
	>> RYAN: All right.  So you've been there for a while and do janitorial.  Do you do other jobs?  Or just janitorial?   
	>> Janitorial.   
	>> RYAN: Just janitorial.  Okay.   
	>> I work at contracts.   
	>> RYAN: I'm sorry.  You work at what?   
	>> Contracts.   
	>> RYAN: I didn't quite understand where you were?   
	>> Contract.   
	>> RYAN: Oh, contract.  All right.   
	>> Yeah.   
	>> RYAN: Sorry about that.  All right.  So what is your favorite thing, I guess, about doing janitorial?  Are some jobs janitorial?  Do you like vacuuming or wiping stuff down, sanitizing?  Getting stuff ready?   
	>> Yeah.  I would say take trash out.   
	>> RYAN: That's a good job.  I like doing that.   
	>> Yeah.   
	>> RYAN: Quick results anyway.   
	>> Uh-huh.   
	>> RYAN: You could have all the vacuuming you want.  I don't like doing the vacuuming.  Anything else you want to tell me about your job or the ARC?   
	>> Let's see.  I sweep.  
	>> RYAN: You sweep?  Okay.   
	>> Yeah.   
	>> RYAN: Else what do you like about your Job?   
	>> That's all I do.   
	>> RYAN: Yeah.  All right.  You get a paycheck there, obviously, right?   
	>> Right.   
	>> RYAN: Okay.  What do you spend your money on?   
	>> Everything.   
	[Laughter] 
	>> RYAN: Saving that money?   
	>> Yeah.   
	>> RYAN: There you go.  That's the way to do it.  All right.  So do you have anything else you want to tell us about your job?   
	>> No.  
	>> RYAN: Are you a hard worker?   
	>> Yes.  
	>> RYAN: All right.  I like to hear that.  All right.  Well, keep up the good work, then, huh?   
	>> Okay.   
	>> RYAN: All right.  Thanks for coming on.  All right.  Any other questions or comments?   
	>> That's it for us here at the ARC.  
	>> RYAN: All right.  Awesome.   
	>> Ryan, can you hear me?   
	>> RYAN: Hello.   
	>> Hey, this is Colin from Inclusion.  You can hear me?   
	>> RYAN: Yeah, go ahead.   
	>> I did have a question if there was going to be any reevaluation of the total number of hours that could be provided for a participant in community-supported employment?  Like the total number of weekly support they can get.   
	>> RYAN: Colin, did you have a suggestion on it?   
	>> Well, we've had a couple of circumstances with people who, you know, have started a job at halftime or full-time hours and then, you know, if they started halftime, they would move to full-time.  And based on, you know, the kind of support that the VR counsellors and stuff were looking for, we ran into some situations where when they were working full-time, and we were only able to provide ten hours of service a week, there was anxiety whether that would be enough or not.  And just wondering if that is s
	>> RYAN: So, I know from my experience here that we've had individuals who have gone at increasing hours.  Usually what that is is you would do an amended plan, and then if the person is increasing -- got let's say a 25% -- needs 25% of job coaching, if you add in some hours, it would be justifiable, I believe, to increase the job coaching at the same ratio.  Is that what you're asking?   
	>> Yeah.  I guess I'm wondering if the counselor assesses they need 50% support, let's say, and then they're working 40 hours, I mean, is it ever going to be possible to provide 20 hours of support for that person?   
	>> RYAN: Colin, I would say it would be on a case-by-case basis.   
	>> Okay.   
	>> RYAN: So you know, it's needs-based.  So -- yeah.  If you have specific case you want to talk about like that, then feel free to call me, and we can go through it.   
	>> Okay.  I appreciate that clarification.  I guess I was under the impression there was like a limit to the total number of weekly hours someone could receive under EES.  Maybe that was my misunderstanding.   
	>> RYAN: I see.  Okay.  All right.   
	>> Thank you.   
	>> RYAN: Thanks, Colin.  Any other comments, suggestions?  Ideas?   
	>> I would just kind of just to follow up on that, because I think that emphasizes a comment that our stakeholder -- feedback presented and that is that the support of individual needs should include any vocational, emotional, and social support they need to be successful in a job and not be just limited to a skill set training so to speak, and that, again, it would be driven by the individual person-centered planning process.   
	>> RYAN: All right.  Thank you.  Is this just a follow-up question.  Is it the job coach that does the -- sorry, already scrolled past it, the emotional supports.  
	>> It gets back to when we discuss this morning about -- I think you asked job coaches and what should be allowed and shouldn't be allowed.  And basically, when you look at even the -- when supported employment was rolled out as a federal initiative, it was very specific that it covered anything -- any support, vocational, social, or emotional that that individual -- those services that individual would need to maintain that job.   
	>> RYAN: Right.  My question was, is it only -- is it the job coach that does all those supports?  Or is it different staff?   
	>> It's job coaches.  You know, it is about the relationship with the individual.  So you know, you have a job coach -- the job coach, they're the ones that make everything happen.  You know, you can find a job, but they're the ones that we have to be intuitive enough and trained enough to know that this is, you know, this is the support this individual needs.  And that is based on, you know, it's based on good assessment, but it's really based, too, on their ability to develop a relationship with that indi
	>> RYAN: Okay.  All right.  Thank you.   
	>> Ryan, this is Lori.  I wanted to follow up on the other gentleman's comment, because I understand --  
	>> RYAN: Your microphone is cutting out a little bit -- not cutting out, but I can barely hear you.  
	>> I'm sorry.  I'll try to talk louder.  The last gentleman that spoke about whether or not we could increase hours, I think what we need to do is to look at that as within rule, we need to make sure that it speaks to services are defined by the person's needs and not necessarily restricted by some arbitrary hour limit that's been set by the department or the legislature.  So just want to make sure that's part of the rule.   
	>> RYAN: So I'm sorry.  You said the number of hours set by?  What again?   
	>> Set by the need of the individual, not necessarily limited by some arbitrary hour that we have decided on or somebody decided on.   
	>> RYAN: Okay.  All right.  Thank you very much.  Any other questions or comments or suggestions?  Ideas?   
	>> Ryan, it's Maureen again.  And I just wanted to ask again about the process, because what this said to me, the intent when I read the intent of that statute and knowing the process that we went through last year, to me, that intent of the statute is really clear, but did I hear you right when you said that you believed there might be gaps within that statute?  I'm not understanding -- is it your intent to go back and amend the statute?  I guess I'm really not -- or is this comment just to -- is the statu
	>> RYAN: Right.  I don't think I've said anywhere that there's gaps in the statute.  The statute is a general document, a generalized document, and the rules get down into specifics.  Right?  So I'm not sure -- so the listening sessions are to inform the rule-making process.  Right?   
	>> So is this preliminary, then, to the negotiated rule making will follow this?   
	>> RYAN: Right.  So the listening sessions that we've been doing for the last couple of months are just to gather stakeholder feedback.  This is not the negotiated rule-making process.  That comes later.  Does that help?   
	>> I think so.  So you'll be utilizing this information to develop the rules and then bringing them back for negotiated rule making?   
	>> RYAN: So the comments and everything else that we've been gathering for these listening sessions will inform that negotiated rule-making process which occurs later.  
	>> Okay.   
	>> RYAN: All right.  Thank you.  Okay.  Any other questions or comments?   
	>> I'm just wondering, you're gathering information to set the rules or are the rules already set, and you're trying to modify them?   
	>> RYAN: So currently, we just have a new statute.  There wasn't a statute previously.  And so part of the legislative process is once you have a new statute, then you have to put out rules.  Right?   
	>> Uh-huh, yeah.  
	>> RYAN: So this is part of that process of getting ready to put out rules, which will come later.   
	>> Okay.  Thank you.   
	>> RYAN: All right.  Good question.  Thank you.   
	>> Hannah is trying to talk but for some reason her mic is not working.   
	>> RYAN: Does she have a cell phone she can dial in on?  Okay.  Thumbs up.  While we're waiting for Hannah, it looks like Terry has been commenting in the chat section.  I'll read some of those.  I'll scroll up.  Terry writes: It appears that -- is this the first 1?  No.  Okay.  So the first comment from Terry Frederickson is I urge that the new statute and rules define long-term services to be quote as long as the person's disability lasts.  The next comment, I hope the new statute and rules agree to give 
	>> Yeah, we can hear you.   
	>> Thank goodness for McKayla.  I just want to, you know, I really enjoyed first and foremost the fact that the listening sessions -- I don't know where that was driven from, whether it be legislative intent or direction given to you guys, but I think in my 20 years of experience serving people with any kind of disability plus long-term care, it truly comes from the heart of person-centered planning, and I really want to shout out even though they're not on the line to Tracy warrens who worked with senator 
	>> RYAN: All right.  Thank you, Hannah.   
	>> This is McKayla development workshop.  And I just want to make comment about, you know, continuing to remember that EES really is about an Idaho solution to support individuals who are potentially more severely disabled, and individuals in work services have been deemed unsuccessful by voc rehab for competitive integrative employment once they've failed three times.  And there is a sense of failure that an individual has to go through that doesn't want to experience that again, but if through person-cent
	>> RYAN: All right.  Thank you, McKayla.  
	>> I kind of want to follow up what McKayla said.  When we folks who were able to speak today, it's clear that, obviously, with Witco, we have individuals that have been in the program from one year that you've listened to and individuals that we have a long relationship with.  That doesn't mean that they've been working on one job or necessarily in one service for that period of time.  So you know, with many of the individuals that we have worked with, many of them have worked in the community.  Not all ha
	Doesn't necessarily mean they were working one job for 36 years.  Typically, they're accessing many different services through that period of time.   
	>> RYAN: Sure.  Yeah.   
	>> Hey, Ryan, it's Melissa again.   
	>> I'm sorry.   
	>> If somebody would like to speak, I'll wait my turn.   
	>> Okay.  There was someone that wanted to chime in?   
	>> Yes.  This is Linda.  I've had a hard time.  I was there this morning, you but I couldn't get through.  I didn't know what I had to bunch.  I'm going to meet my ladies.  I wanted to say how wonderful that the Witco is with all the different jobs that they provide.  My lady just loves going to Witco.  The bus that comes in the morning, I call it the happy bus, because they're all just really enjoying their selves, all happy to go.  And the residents have been there for years.  Way back when Witco first st
	>> RYAN: All right, Linda.  I'm glad you came back and were able to make those comments.  I appreciate it.  Thank you.   
	>> You bet.  Thank you.   
	>> RYAN: We'll go back to Hannah.   
	>> Well, I just, again, this has been really cool for me to listen to folks around the state, and I have one suggestion.  You know, I've been to a couple of presentations by VR where they share their success stories.  I think through these listening sessions, EES should very much consider creating your own success stories.  I think are you on listening session 12?  And you've heard at least 12 times as many success stories from people you have listened to.  I think that's something to be proud of.  I'm exci
	>> RYAN: I would love to collect those success stories.  Perhaps, if providers wanted to send write-ups, photocopy the individual or holding their achievement award or whatever it is.  We can certainly put those out there.  That would be great.  And their successes and their story.   
	>> NANNA: Ryan, before we tell people to do that, I would hold off on that.  Because we to have appropriate releases in place.  So I can talk to you about the requirements for public release, and you can send that out to all providers.  So I would ask that everybody not do that, because we have to have very specific types of releases for confidentiality purposes.  And so to make sure we do not break anyone's confidentiality, I would ask that you wait until we have the ability to send you out all of the requ
	>> RYAN: Okay.  So once we have all the legal stuff out of the way, those public releases and stuff like this, I think having a project like that would be great.  Any other comments?   
	>> Ryan.  
	>> Yes.   
	>> This is trinity.   
	>> RYAN: Yeah.   
	>> [Not audible] and I have a letter from a parent I'd like to read if you don't mind.  She was able to present [not audible] listening sessions.  It represents a family's voice and I think it's just so from the heart that some of the people on the call might appreciate hearing it and some of their parents.  So I'd like to read that letter. 
	>> RYAN: Yeah, feel free.   
	>> She has three disabled children, three boy who is attend services.  And she writes: The work services program is an incredibly beneficial service.  Our boys feel proud to have a job, to bring home a paycheck and to be working men.  They're learning the importance of being on time, the importance of keeping on task, the importance of doing a job well done, and they are learning this because they are in an environment that is nonjudgmental, accepted as they are, and most of all, safe and secure.  Two of ou
	Work services is truly a wonderful program, and we urge you to work together with the providers to make your rule.  These are the people who truly understand our children.   
	>> I agree with that very much.  I believe in it.   
	>> RYAN: All right.  Thank you very much, Trinity.  There are some more comments up here.  Scroll back a little bit.  Michael Wylie, I'm not sure if I'm pronouncing that correctly.  Comments, three failed evaluations is not a step forward for the individual.  It is three steps backwards.  If the individual chooses work services, they should not be forced to fail three evaluations.  If the individual has a negative outlook on community work, hare Frederickson commented repeated failure and negative experienc
	>> Hi.  This is Sharon Treese.  
	>> RYAN: Hi.  
	>> And you heard from my son earlier.  He has been with the ARC for 23 years.  The janitorial that he does is through an enclave with the ARC.  Otherwise, and that's only two days a week.  Otherwise, he is in work services.  So he floats between those two.  And it's an important part of his life.  My son is not as highly -- oh, I don't know how to describe it.  He needs a lot of encouragement.  He needs a job coach on him almost all the time.  So I don't see the possibility for community work besides the en
	>> RYAN: And work services is in statute.   
	>> Okay.   
	>> RYAN: Yeah.   
	>> Thank you.   
	>> RYAN: All right.  Thank you very much.  Tell your son to keep up the good work.   
	>> Thanks.   
	>> RYAN: All right.  Very good.  Any other comments?  Suggestions?  Ideas?  Okay.  We do have two more listening sessions -- hold on.  Glenn wrote a comment.  I would like to reiterate there's no clear path into group community employment at this time, and I hope the rules will clearly specify how a person can access group employment.  Although EES defines group employment as nonintegrated, nevertheless, many folks who participate in group employment are much more at minimum wage, receive of benefits from t
	>> Hey, Ryan.  
	>> RYAN: Terry, I didn't get popcorn at lunch.  I'm on a keto diet so I can't do that.  Hannah, go ahead.   
	>> I just want to point out that because I spend a lot of time in rules, one thing that I would like to see moving forward with the EES is there are rules that -- and I can't remember which legislators stated this, but it's written to protect all parties, the division and the vendors and the people it serves.  I would really like to make sure we find that balance.  Currently, we as providers don't have a lot to hang on to, and so it's not very often that a provider reaches out and says we need rules, becaus
	>> RYAN: All right.  Thank you, Hannah.  Any other comments?  Ideas?  Suggestions?  Okay.  So we do have two more EES listening sessions coming up.  One, I think it's next Friday for the Spanish language preferred session.  That will be bilingual.  So we'll have a couple of Spanish language interpreters here as well as bilingual closed captioning provided by IdaCaption.  So that will be exciting.  My Spanish is limited to about ordering lunch were that's about it.  And then we do have on December 3, an even
	>> NANNA: Thank you, everyone.  
	>> RYAN: Thank you.  
	>> Thank you.  


